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 Hide  Accreditation Maintenance Report

Commission on Peer Review and Accreditation of the
Network of Schools of Public Policy, Affairs, and Administration

Annual Accreditation Report

Instructions:
Please fill in the following narrative and quantitative fields with information related to conformance with Network of
Schools of Public Policy, Affairs, and Administration Accreditation Standards. If the program wishes to provide
additional context to its data, supplementary documents may be uploaded at the bottom of the form.

Programs should fill out a separate report for each accredited degree. Programs with multiple campuses or
modalities should provide data disaggregated by campus or modality. To do so, complete the first table for
questions 6, 9, 10, and 12 in aggregate. Then, using the +Add new Delivery Modality breakdown button,
create a new table for each modality at which the entire degree may be completed. For example, if the
program has students enrolled in three modalities: main campus, an additional satellite campus, and
online, Question 6 would be completed 4 times: the first table reflecting aggregate data (for all 3
modalities), the second table reflecting only main campus student data, the third table reflecting only
satellite campus student data, and the fourth table reflecting only online student data. Multiple modalities
refers to differing modes of pedagogy within the same program, be they geographic, technological, curricular, or
temporal. Typical structures that fall in this category are distance campuses, online education, and unique student
cohorts within the program, such as executive or 3+2 cohorts.

This annual report form is designed to accommodate programs accredited under both the pre-2009 and the current
accreditation standards (approved in 10/2009). Some questions are designated as optional for programs
accredited under the pre-2009 standards. All questions are required for programs accredited under the current
accreditation standards.

The annual data report year is defined as the Academic Year prior to the report's submission. The program will
indicate in the report if its university defines its Academic Year as "Fall, Spring, Summer" or "Summer, Fall,
Spring".

Advisory: Where possible, COPRA attempts to collect data in the formats used by IPEDS and the Common Data
Set initiatives in order to facilitate the program's efforts in obtaining information from institutional research
departments at their campuses. COPRA recommends liaising with the appropriate offices at your university when
reporting accreditation data.

1. The mission of your program will automatically populate below from your last report. If
it does not, please provide it below. Please note that the mission provided below will be
used to populate your program's profile on the NASPAA website. If there have been any
changes to your program's mission since your last review or annual report, please click
here to enter the revised mission statement. Please describe the changes and the mission
revision process (Question 3) regarding substantive change.

The mission of the RSV Graduate School of Public Administration is to prepare professionals with a
high level of academic and professional competencies and with a profound sense of social
responsibility to occupy administrative and leadership positions in the public sector. The GSPA is
committed to strengthen the quality of democratic governance in Puerto Rico, the United States, the
Caribbean and Latin America, exercising significant influences upon the country's public affairs and
fostering democratic values and practices among public officials and citizens.

 
Revised Mission in Self-Study Year 2015-2016:

 To educate professionals with a high level of academic and professional competency, with a
profound understanding of ethics, diversity; equity, accountability and merit; prepare to hold
administrative and leadership positions in the public service; and to continue advanced studies in
disciplines related to public administration. We are committed to improving the quality of democratic
governance in Puerto Rico, the Americas, and the Caribbean through research, publishing, and



12/22/2017 NASPAA Annual Report 2016-2017 Print Version2 (1).htm

file:///C:/Users/CARMEN%20JO.CarmenJo-PC/Downloads/NASPAA%20Annual%20Report%202016-2017%20Print%20Version2%20(1).htm 2/9

collaborative projects with government and non-government, national and international
organizations committed to good governance.

2a. Indicate the mode(s) of program
delivery that most accurately describe your
program (check all that apply)

a. In person instruction only

2c. Does the program include an executive
cohort or track? No

3. Has your program made any substantive changes since the most recent review or
annual report? If so, please elaborate.

The program has not made any substantive changes since the most recent review or annual report.
However, the revision of the curriculum was approved on 07 July 2017 and will be implemented in
Spring Semester 2017-2018. (See Appendix I: Documents regarding New Curriculum)

4. Program Evaluation: Please discuss how the program has collected, applied, and
reported information about its performance and its operations to guide the evolution of
the program’s mission and the program’s design and continuous improvement in the past
year. If you wish to upload any supplements, you may do so at the bottom of the form.

The program has collected, applied, and reported information about its performance and operations
in various ways. These are the following:

 (A) Courses included an evaluation of competency learning
 (B) Conferences, trainings, and workshops were offered by the Public Administration Library and

were evaluated. These included topics that were identified by the students' learning evaluations. 
(C) Students were academically advised (Kindly note the impact of student protests that paralyzed
academic and administrative activities during the academic year.)

 (D) Evaluation of Students' Oral Presentations 
 (E) The Admissions Committee made recommendations to the faculty to revise the admissions

process. These recommendations were approved by the faculty.
 (See Appendix II: Documents regarding Evaluations)

 In addition, kindly note that the instrument of student evaluation of courses was being revised to
meet the requirements of the Academic Senate of the campus.

5. Number of Faculty Nucleus 8

Nucleus faculty information should be entered using the "Add/ View a Faculty Member" tab at the top of the page.
You only have to enter information for at least 5 nucleus faculty members. If you have previously entered faculty
information in a Self-Study Report or Annual Report within this system, the information will be auto-
populated in the tab. Every year you must check to verify the accuracy of the information and edit as
necessary.

6. Please provide the percentage of courses in each category that are taught by full and part-time faculty
in the annual report year. Programs with multiple campuses or modalities should upload a supplemental
table that breaks this information down by campus or modality.

Full Time Faculty Part Time Faculty
% All courses 63 37
% Courses delivering required competencies 70 30

8. Indicate how the program defines its
Academic Year Calendar Fall, Spring, Summer

9. Admissions:
 Please fill out this table describing your program’s applicant pool for the annual report year. Combine

applicants across the year into one pool. The number of enrolled students should only include those
students who were admitted and enrolled within the annual report year. This number should not reflect
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total student enrollment. Programs with multiple campuses or modalities should upload a supplemental
table that breaks this information down by campus or modality.

Applicants 61

Admitted Students 33

Enrolled Students 21

10. Graduation Rates:
 (This question is optional for programs using the pre-2009 standards.)

 
Below, using the ARY-5 cohort , indicate the cohort’s initial enrollment numbers, how many of those enrolled
graduated within 2 years, as well as those students graduating within3 and 4 years. Note that the numbers in each
successive column are cumulative, meaning that the number of students in the column for 4 years should include
the numbers of students from the 3 year column, plus those that graduated within 3-4 years. In the final column,
sum the total number of students who have graduated (column 4) and those students who are continuing to
graduation. For example, if 15 students initially enrolled, 10 graduated in 2 years, 2 graduated in 3 years, 1
graduated in 4 years, and 2 more are still active in the program, you would enter: 15; 10; 12; 13; 15. NOT 15; 10;
2; 1; 2. Programs with multiple campuses or modalities should upload a supplemental table that breaks this
information down by campus or modality.

Initially
Enrolled

Graduated
within 2 years

Graduated
within 3 years

Graduated
within 4 years

Total Students
Graduated and
Persisting to
Graduation

Total
Number
of
Students
in the
ARY-5
Cohort

23 5 9 9 23

11. Please define your program design
length: Semesters

2

12. Report the job placement statistics (number) for the year PRIOR TO the annual program survey year, of
students who were employed in the “profession” within six months of graduation, by employment sector,
using the table below. Programs with multiple campuses or modalities should upload a supplemental table
that breaks this information down by campus or modality.

State, provincial or regional government in
the same country as the program 6

City, County, or other local government in
the same country as the program 1

Obtaining further education 1

Status Unknown 12

Total 20
13. CHEA requires NASPAA to ensure that programmatic outcomes are provided on all public
communication materials. Please copy and paste an URL link to where your program website presents
employment and completion statistics (or other programmatic outcomes) to show student success.
http://egap.uprrp.edu

http://egap.uprrp.edu/
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http://sociales.uprrp.edu/egap/
14. Data Explanations:

 The following blank field is offered in case the program would like to provide any
narrative context or explanation for any of the student data – enrollment information,
graduation and employment rates, - in this form. If modality information is required, you
may also use the box to provide additional breakdowns. (Optional for all programs)

The impact of Hurricane María on Puerto Rico has been catastrophic. We are still struggling with its
aftermath. Most of Puerto Rico still does not have electricity and at sunset, the island is in darkness.
In addition, communications have been hampered and many communities still do not have
telephone nor internet. Hence, reaching out to graduates and access to data is extremely difficult
and, in some cases, impossible.

 
The UPRRP resumed its semester on 30 October with the onset of running wáter. However, power
and internet remain erratic. The University is in the process of reestablishing its academic and
administrative as well as communication services.

15. If there have been any significant changes in resource trends and the sufficiency of
resources available to the program to pursue its mission, objectives, and continuous
improvement. (If there are no changes, the program may leave this field blank.)

These continue to be challenging times for the program, as mentioned in the Self-Study Report and
subsequent update reports. However, the commitment of the faculty and administration has made it
possible to overcome many of these limitations. 
Direction of the Program

 Dr. Yolanda Cordero, former Director, resigned during the semester to go back to her academic
responsibilities. Despite the fiscal crisis and austerity measures adopted by the university
administration, the Chancellor authorized the recruitment by contract of a program director to ensure
that the School could pursue its mission, objectives, revisions of the curriculum, and other objectives
approved by the faculty. This approval allowed tenured professors to continue teaching courses,
supervising students' research, pursuing their research, and engaging in other service activities. 
Administrative Support of the Program

 Two (2) members of the administrative staff announced their retirement at a time when positions
were frozen upon retirement. However, recognizing the challenge these retirements posed on the
ability of the program to meet its obligations, the Chancellor authorized the recruitment of personnel
for both the student affairs' and administrative offices. However, approval was not received for a
Secretary. Hence, secretarial work will have to be distributed amongst the three (3) non-academic
positions. This will have to be evaluated in the future due to the fact that there are secretarial
functions and needs. 
The student affairs' office has been developing well thought-out automated procedures to add
accuracy to the data recording process, hence making it possible for more data analysis capability.
Positive results should be informed in the next annual report (2017-2018) addressing one of the
program's main concerns as well as NASPAA's. 
The program acknowledges that efforts must be made in order to innovate a new structure and ways
to stabilize positions in order to add continuity to the program as well as empower the faculty
nucleus in the decision-making process. We trust that a solid case will be made regarding the
importance of having the desired positions dedicated to the program with the desired flexibility in the
execution of tasks.

 Budget
 The RSV School's budget remained essentially the same as of last year, except for travel allocations

which were reduced substantially due to the university's fiscal crisis. However, the faculty has been
invited by other organizations for traveling in order to present and continue advancing their research
experience. In addition, through other academic departments the school's faculty was able to
register participation, priority given to presentations and not attendance.

http://sociales.uprrp.edu/egap/
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16. If your program is being monitored on a specific Standard, you are required to provide updated
information on the issue raised by COPRA in your decision letter each year until which you are notified
that COPRA has removed the monitoring. Please refer to your most recent decision letter, available in the
Documents tab, to review COPRA’s request for ongoing information. Your program is being monitored on
the following standards:

Standard 1.1 No

Standard 1.2 No

Standard 1.3 No

Standard 2.1 Yes

Standard 2.1 Response
Direction of the Program

 Dr. Yolanda Cordero, former Director, resigned during the semester to go back to her academic
responsibilities. Despite the fiscal crisis and austerity measures adopted by the university
administration, the Chancellor authorized the recruitment by contract of a program director to ensure
that the School could pursue its mission, objectives, revisions of the curriculum, and other objectives
approved by the faculty. This approval allowed tenured professors to continue teaching courses,
supervising students' research, pursuing their research, and engaging in other service activities. 
Administrative Support of the Program

 Two (2) members of the administrative staff announced their retirement at a time when positions
were frozen upon retirement. However, recognizing the challenge these retirements posed on the
ability of the program to meet its obligations, the Chancellor authorized the recruitment of personnel
for both the student affairs' and administrative offices. However, approval was not received for a
Secretary. Hence, secretarial work will have to be distributed amongst the three (3) non-academic
positions. This will have to be evaluated in the future due to the fact that there are secretarial
functions and needs. 
The student affairs' office has been developing well thought-out automated procedures to add
accuracy to the data recording process, hence making it possible for more data analysis capability.
Positive results should be informed in the next annual report (2017-2018) addressing one of the
program's main concerns as well as NASPAA's. 
The program acknowledges that efforts must be made in order to innovate a new structure and ways
to stabilize positions in order to add continuity to the program as well as empower the faculty
nucleus in the decision-making process. We trust that a solid case will be made regarding the
importance of having the desired positions dedicated to the program with the desired flexibility in the
execution of tasks.

Standard 2.2 No

Standard 3.1 No

Standard 3.2 No

Standard 3.3 No

Standard 4.1 No

Standard 4.2 No

Standard 4.3 Yes

Standard 4.3 Response
The program ensured the availability of support services to enable students to progress in careers in
public affairs, administration, and policy, in the following ways:

 (1) Student advising [See Response 4(C)] which included curriculum advising and career counseling
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was offered. This included designing a plan, designating a coordinator, and distributing the students
among advisors.

 (2) ADPU 6059 (Supervisory Practice) is a course dedicated to internship placement and
supervision.

 (3) In addition, the program promotes the following internships:
 (a) Programa de Internado Legislativo Jorge Alberto Ramos Comas (ILRC)

 (b) Programa de Pasantías Legislativas Córdova y Fernós
 (c) The Washington Center for Internships and Academic Seminars, Washington DC - Internado Dr.

Arturo Morales Carrión
 (4) Attendance at Job Fairs in order to bring back information to the program's students related to

careers in public affairs, administration, and policy.
 (5) The program's library extended its hours in order to provide services to the evening students.

 (6) In addition, the program also designed extended administrative and student services' hours in
order to provide services to the evening students. Hours of service were designed until 7:30pm.

 (7) Additional computers were bought for students' academic and research use. These computers
were installed in the library along with a printer that was moved from administration.

 (8) Conferences, trainings, and workshops were sponsored by the library, atuned to students' needs
[See Response 4(B)].

Standard 4.4 No

Standard 5.1 No

Standard 5.2 No

Standard 5.3 No

Standard 5.4 No

Standard 6.1 Yes

Standard 6.1 Response
These continue to be challenging times for the program, as mentioned in the Self-Study Report and
subsequent update reports. However, the commitment of the faculty and administration has made it
possible to overcome many of these limitations. 
Direction of the Program

 Dr. Yolanda Cordero, former Director, resigned during the semester to go back to her academic
responsibilities. Despite the fiscal crisis and austerity measures adopted by the university
administration, the Chancellor authorized the recruitment by contract of a program director to ensure
that the School could pursue its mission, objectives, revisions of the curriculum, and other objectives
approved by the faculty. This approval allowed tenured professors to continue teaching courses,
supervising students' research, pursuing their research, and engaging in other service activities. 
Administrative Support of the Program

 Two (2) members of the administrative staff announced their retirement at a time when positions
were frozen upon retirement. However, recognizing the challenge these retirements posed on the
ability of the program to meet its obligations, the Chancellor authorized the recruitment of personnel
for both the student affairs' and administrative offices. However, approval was not received for a
Secretary. Hence, secretarial work will have to be distributed amongst the three (3) non-academic
positions. This will have to be evaluated in the future due to the fact that there are secretarial
functions and needs. 
The student affairs' office has been developing well thought-out automated procedures to add
accuracy to the data recording process, hence making it possible for more data analysis capability.
Positive results should be informed in the next annual report (2017-2018) addressing one of the
program's main concerns as well as NASPAA's. 
The program acknowledges that efforts must be made in order to innovate a new structure and ways
to stabilize positions in order to add continuity to the program as well as empower the faculty
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nucleus in the decision-making process. We trust that a solid case will be made regarding the
importance of having the desired positions dedicated to the program with the desired flexibility in the
execution of tasks.

 Budget
 The RSV School's budget remained essentially the same as of last year, except for travel allocations

which were reduced substantially due to the university's fiscal crisis. However, the faculty has been
invited by other organizations for traveling in order to present and continue advancing their research
experience. In addition, through other academic departments the school's faculty was able to
register participation, priority given to presentations and not attendance.

Standard 7.1 No

Monitored under old Standards No

17. Upload any relevant exhibits or
explanatory supplements here. You may
upload as many supplements as
necessary. However, you can only upload
one file. You should combine multiple
documents into one pdf for upload.
(Optional for all programs)

 Download

End Accreditation Maintenance Report

 Hide  Annual Program Survey

 Hide  Short Form

 Hide  Membership Level Data

If your school has more than one degree that falls under your NASPAA membership, you should aggregate
the data for each degree into one response for these questions. You will only need to complete this section
for your first degree program.

18. Last fall semester/quarter, what was the number of each of the following? (use headcount, not
FTE. If you have only FTE data, please indicate this in the Comments & Caveats section below.)

 Hide  Tuition

For the following questions relating to tuition/fees, the program should provide data for a student
enrolled on a FULL TIME basis. Please include all mandatory fees as well as tuition in your
calculations. Do not include adjustments for financial aid offered to students. If appropriate, report the
following separately (Private Institutions should report their tuition under Level 1):

Level 1: The highest level of tuition (Typically for Out of State students)
Level 2: For those programs with a second, lower tuition rate (Typically for In State students)

 Hide  Financial Aid

For this survey, financial aid consists of tuition scholarships, assistantships, fellowships, or work-study
support from your institution. This includes direct funding from your program or from other sources
within the institution. Do not include loans or other assistance that must be repaid.


