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INTRODUCTION 
 

 
 
 
 

 
The Graduate School of Rehabilitation Counseling is committed to offer an 
updated curriculum, scientifically backed by the field of Rehabilitation 
Counseling, that facilitates acquiring the necessary skills for an effective 
professional practice. Every seven years, GSRC submits itself to a rigorous 
accreditation process by a national organization, the Council on Rehabilitation 
Education, and must conduct yearly progress reports. GSRC undergoes 
continuous development and revision practices to offer its students an 
education of the highest possible caliber.  
 
In accordance with GSRC’s concerns to meet demanding criteria for academic 
excellence, initiatives directed towards the fostering of a student learning 
assessment culture, have been developed. Student Learning assessments are 
a continuous and systemic process that “collects, organizes and interprets 
information obtained from multiple sources so as to direct the corresponding 
action in the instructional process and improve the students learning.” 
(Medina & Verdejo, 2000, p.20-21)  
 
The purpose of this guide is to serve as guidance in the preparation of GSRC’s 
student learning assessment plan. The Student Learning Assessment Plan 
(PAAE, for its Spanish acronym), allows us to make curricular decisions and 
reflect on the teaching/learning process in order to advance the program. The 
following, is a detailed description about aspects to consider in the student 
learning assessment process. 

 
Student Learning 
Assessment Committee 

 
 
Dr. Raúl Rivera Colón  
Coordinator for Student 
Learning Assessment 
Committee 
 
 
Dra. Maribel Báez Lebrón 
Interim Director for Graduate 
School of Rehabilitation 
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OBJECTIVES 
 
 
1. Gather information based on the learning expectations that must be reached by 
students in Graduate School of Rehabilitation Counseling.  
 
2. Analyze the gathered information regarding the achievements of student learning 
objectives.  
 
3. Reflect on results from the learning process assessment.  
 
4. Conduct transformative efforts that promote learning achievements.   
 
5. Improve the teaching-learning practice through teaching practices and strategies 
that promote the fulfillment of objectives and strengthening of learning.  
 

ALUMNI PROFILE 
 

The skills of a GSRC alumni are aligned with areas that cover the profession and, in turn, 
align themselves with the student learning assessment domains that are worked 
with at School. The following is a chart that describes the skills correlated with 
learning domains and areas covered by the profession. 
 

Areas covered by the 
profession (Scope of 
practice) 

Learning Domains 
 

Specific Skills 
(Alumni Profile) 

 
Individual and group 
counseling interventions 
aimed at the facilitating 
adjustments in the 
psychosocial and medical 
impact of disability.  
 

 
 
Effective communication 

 
Knowledge and skills in applying 
counseling models for individuals, 
groups or families, with the objective of 
promoting the integral functionality and 
adaptation of the psychosocial aspects 
of a person’s disability.   
 

 
Consulting services 
 
Interventions for 
eliminating attitudinal 
barriers from the 
environment and 
employment.  

 
Appreciation and cultivation 
of ethical values.  
 
Consciousness and social 
responsibility  

 
Knowledge of legislation that protects 
the services and rights of people with 
disabilities or special needs.  
 

Areas covered by the 
profession  

Learning Domains 
 

Specific Skills (Alumni Profile) 
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(Scope of practice) 

 
Consulting services 
 
Interventions for 
eliminating attitudinal 
barriers from the 
environment and 
employment. 
 

 
Appreciation and cultivation 
of ethical values  

 

 
Knowledge of the profession’s ethical 
values and the standards in the 
rehabilitation counselor’s professional 
practice.  
 

 
Management of cases, 
referrals and coordination 
of services. 
 
 
 
Technological 
Assistance 

 
Critical thinking 
 
Teamwork   

 
Capacity to elaborate an integrated and 
vast plan for intervention, vocational or 
independent living rehabilitation, that 
takes into consideration performance 
areas and the needs and diversity of the 
person with disabilities; among these 
are cultural values, family and 
contextual aspects that influence their 
behavior; and offers independent or 
inclusive operating alternatives, such as 
Technological Assistance.   
 

 

Interventions for 
eliminating attitudinal 
barriers from the 
environment and 
employment. 
 

 
Consciousness and social 
responsibility 

 
Capacity and motivation to intercede in 
favor of the person with special needs 
and their family; promoting the search of 
appropriate resources and services, 
within an educational, social and 
employment context in which the person 
with disabilities will succeed. 

 
Vocational and career 
counseling 

 
Effective communication 

 
Skills in applying the models for both 
Phycological and Career Counseling in 
the elaboration of a rehabilitation or 
intervention plan that responds to 
personal necessities and the social and 
cultural background of the person with 
disabilities.   

 
Evaluation 
 
 
Functional capacity 
diagnosis and treatment 
plan  

 
Critical Thinking 

 
Skills in assessing the individual’s 
functional ability, taking into account 
their personal, familial, social and work 
achievements, with the goal of either 
developing a vocational evaluation or a 
vocational rehabilitation or independent 
living plan, that promotes a better quality 
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of life for that person. 
 

 

Development and analysis 
of jobs, career services 
including support at work 
and reasonable 
accommodations.  

 
Teamwork 

 
Knowledge about the labor market and 
information and technology resources 
available for the search, placement and 
retention of work for people with special 
needs or disabilities.  
 

 

Interventions for 
eliminating attitudinal 
barriers from the 
environment and 
employment. 
 
Development and analysis 
of jobs, career services, 
including support at work 
and reasonable 
accommodations.  
 

 
Critical Thinking 
 
Consciousness and social 
responsibility 

 
Ability to determine the possibility of 
employment for the person with 
disabilities and to contribute to the 
elimination of architectural or attitudinal 
barriers that may interfere in the 
achievement of their goals.  
 

 
Investigation and 
evaluation of programs 

 
Investigation and creation 
 
Critical Thinking 

 
Knowledge and ability to use 
quantitative and qualitative methods of 
scientific investigation when critically 
analyzing professional literature on the 
field of Rehabilitation Counseling, when 
identifying the needs of groups of 
people with disabilities or special needs, 
when evaluating the professional 
practice and quality of the rehabilitation 
services. 

 
NOTE: Personal Development skills are worked on in all courses, since it is 
understood that they are key factors that every sort of rehabilitation 
counseling professional should cultivate in order to offer a quality service.   
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PAAE’S DESIGN 
 

 

HOW PAAE IS PUT INTO PRACTICE 
 

 Student learning assessment is a continuous and formative process, aimed at 

compiling, analyzing and implementing information about what students have learned. 

Higher Education Institutions have a duty of promoting its students learning and the 

Guide for Student Learning Assessment (PAAE) is one of the resources used for this 

same purpose. The PAAE for Graduate School of Rehabilitation Counseling (EGCR, 
for its Spanish acronym) includes seven of UPR Río Piedras Campus domains to 

evaluate the development of skills and behaviors in the domains of: critical thinking, 

effective communication, investigation and creation, consciousness and social 

responsibility, cultivation of ethical values, teamwork and personal development. 

It was elaborated taking into account the skills associated to the domains that stand out 
in program’s core courses. The seven domains of knowledge are divided into four 

assessment instances. Using the instrument developed for this purpose, the student will 

be evaluated in every one of the assessment instances by one or more professors. The 

faculty meeting that is held to discuss student learning assessment is referred to as 

RAAE. Each RAAE (#1, #2, #3 y #4) evaluates the student’s development during 
different stages of their academic formation throughout their graduate studies. The 

Learning Assessment Committee Coordinator analyzes each Faculty member’s 

evaluations and presents them to the latter in the RAAE meeting. The execution of each 

evaluated student is based on an average score, resulting from the combination of scores 

awarded by each evaluating professor in every criterion included in the corresponding 

Program's Mission

Alumni Profile

Learning Goals/Objectives

Core CoursesDomains per Course

Faculty assesses each student in 
the domains included in the 

corresponding assesment 
intances.

Faculty meeting to discuss the 
assessment results per student 

and group (RAAEs)
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domain of that instance of assessment. Prior to each RAAE, the academic counselor 

will discuss the assessment results with the students.    

 

 The skill levels by domain are calculated on a scale of up to 8 points, distributed 
into 4 areas: (1) skill at initial stage of development (1 = less than 30% of times and 

2 = between 31% and 59% of times), (2) developing skill (3= between 60% and 69% 

of times and 4= between 70% and 79% of times), (3) skills on a satisfactory level (5 = 

between 80% and 84% of times and 6 = between 85% and 89% of times) and (4) skills 

on an excellent level (7= between 90% and 94% of times and 8 = between 95% and 
100% of times). At the end of each semester, the student learning assessment 

coordinator asks professors to submit their course assessments datum to the Online 

Learning Assessment System platform (OLAS). OLAS produces reports with 

assessment results for educational activities on a student, course, program and faculty 

level. The student learning assessment coordinator must prepare a report with the 
learning assessment results for the Director of EGCORE and present the results in a 

faculty meeting held every semester. The student that obtains a less than expected 

average score in the evaluated domain on the RAAE, meaning in the initial stage of 

development, must enter into a remedial plan coordinated by the academic counselor. 

This plan, denominated, Personal and Professional Development Plan, will be prepared 
in conjunction with the student, with the objective of fostering the development of those 

skills where there was an identified deficiency. This plan must be adequately met since 

it will promote the development of skills and competence in the student, which are 

important for their future performance as Rehabilitation Counseling Professionals.  
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ASSESSMENT PLAN CRITERIA 
 

 

DEFINITION OF DOMAINS 
(Resources- Real Academia Española, Vox Dictionary y Taxomía by Bloom) 

Personal 
Development

Critical Thinking

Effective 
Communication

Appreciation 
and Cultivation 

of Ethical 
Values

Consciousness
and Social 

Responsibility

Investigation 
and Creation

Teamwork

•Refers to the capacity for: 1. making an adequate literature revision, stemming from diverse scientific sources 
or using references; 2. assimilating ontained information with the purpose of infering and of supporting the 
conclusions found; 3. compiling information and relating it, combining either data or the derived knowledge in 
different ways, in order to meet the oral or written report's objectives; 4. the critical analysis of compiled 
information, that will allow them to propose solutions for problems laid out in the oral or written report that 
they complete. 

Critical Thinking

•Refers to: 1 and 2. the correct usage of Spanish, both in writing and verbally; 2 and 3. the clarity and precision 
of their ideas when they speak or write; 4. the logical and coherent elaboration of a topic; 5. the correct usage 
of appropiate rehabilitation counseling terminology when they communicate in writing or verbally.  

Effective Communication

•Refers to: 1. the demonstrated knowledge about the importance of professional ethics codes; 2. the 
appreciation and repect demonstrated towards people with disabilities; 3. the committment demonstrated to 
promote the wellbeing of people with disabilities and in the general community; 4. the willingness to protect 
the equality of all human beings; 5. the willingness to protect the right to just treatment; 6. the willingness to 
show trusting, honest and responsible behavior as a professional in training; 7. the willingness to assume 
responsibility in their efforts or neglects as a professional in training; 8. the capacity to identify and respond to 
the ethical dilemmas they face during their training; 9. the ability to initiate ethical decision making. 

Appreciation and Cultivation of Ethical Values
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DISTRIBUTIONS OF COURSE DOMAINS 
 

 
Area I 

Critical 

Thinking  

Area 2 

Effective 

Communicatio

n 

Area 3 

Appreci

ation 

for 

ethical 

values 

Area 4 

Consciousness 

and social 

responsibility 

Area 5 

Investigation 

and Creation 

Area 6 

Teamwork 

Area 7 

Personal 

Development 

6002 6012 6007 6008 6006 6017 6001 

•Refers to: 1. the sensibility shown to people with disabilitites; 2. the commitment demonstrated in their 
academic and professional formation with the purpose of offering quality services; 3. the sensibility shown to 
the importance of advocating for the rights of people with disabilitiess and the professional class; 4. the 
support given to people with disabilities so that they can satisfy their needs or be heard. 

Consciousness and Social Responsibility

•Refers to: 1. the application of the scientific method when elaborating their investigation or thesis 
proposal; 2. the elaboration of an investigation problem that responds to an analyis from the 
discipline's knowledge and is based on scientific theory literature; 3. the elaboration of a scientific 
investigation problem that contributes to the development of knowledge in the discipline; 4. the 
design and fulfillment of a scientific investigation project or thesis; 5. the appropriate writing of the 
document using Spanish and APA reference style. 

Investigation and Creation

•Refers to: 1. the professional in training's contribution to team meetings; 2. their contribution in 
facilitating member productivity during meetings; 3. the student's individual contribution outside of 
group meetings; 4. the fostering of a constructive work climate; 5. their approach to impending 
conflicts (Source- Rubric for the Association of American Colleges and Universities).

Teamwork

•Refers to: 1. their capacity to discern between their own values, attitudes and and behaviors and other 
peoples; 2. their capacity to avoid the interference of personal traits or preferences in their effective 
performance as a counselor in training; 3. the manifestation of a dignified behavior that fosters the 
development of satisfactory and appropiate human relationships with consumers, their peers and professors; 
4. at their disposal, openness or flexibility to confront modifications in behavior or attitude, necessary for their 
personal development as well as professionals in training.; 5. in the enthusiasm and commitment they have 
demonstrated during their every day behaviors while in graduate school; 6. in the authenticity they have shown 
in their interpersonal relationships; 7. in the consistency they have shown between what they say and do; 8. in 
the respect shown to cultural or personal differences that they have demonstrated; 9. with the self-respect 
demonstrated; 10. in their capacity to recognize the vulnerable areas of their personality and their excellent 
disposal for learning how to cope with them. 

Personal Development
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6005 6017 6017 6007 6090/6091/ 

6092* 

6090* 6005 

6006 6090* 6090* 6016  6011 6006 

6011 6006    6005 6007 

 6001    6001 6008 

     6002 6011 

     6006 6012 

      6016 

      6017 

      6090/6091* 

       

 

*The course 6090/6091 must contribute to the learning experience of the student in 
all domains in the Student Learning Assessment Plan, even if a RAAE is not completed 
to evaluate them.  

 
 
 
 

 

LEARNING ASSESSMENT INSTANCES 
 

 

 

• second semester of first year of studies (third week)

RAAE#1 for day group

• second semester of first year of studies (third week)

RAAE #1 for night group

• first semester of second year of studies (third week)

RAAE #2 for day group

• second semester of second year of studies (third week)

RAAE #2 for night group

• second semester of second year of studies (third week)

RAAE #3 for day group

• first semester of third year of studies (third week)

RAAE#3 for night group

• second semester of third year of studies (third week)

RAAE #4 for night group
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ASSESSMENT INSTANCES PER COURSES 
 

 

 

ASSESSMENT INSTRUMENTS FOR COURSES 
 

 

Assessment Instances 
First Semester Second Semester 

 
RAAE #2 Day  

(6002, 6012, 6008, 6005)  
 

 
RAAE #2 Night   

(6002, 6012, 6006) 
 

 
RAAE #4 Night  
(6016, 6017) 

 

 
RAAE #1 Day  

(6006, 6007, 6011, 6001)  
 

RAAE #3 Day  
(6016, 6017) 

 
RAAE #1 Night   

(6007, 6011, 6001) 
 

RAAE #3 Night   
(6008, 6005)  

NOTES: 1. All RAAE meetings will be held on the third Wednesday of the semester. 
2. The Learning Assesment Plan Coordinator will deliver the evalution form to professors on or by 
the last day of clases of each semester. 
3. Professors will return the duly finished evaluation form to the Coordinator no later than the last 
day for submitting the semester’s grades prior to RAAE’s meeting.  

 

Rubrics Exercises
Exam 

Indicators

Conduct 
Observations

Daily 
Journals
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RAAE INSTRUMENTS 
 
 

 
 

 
 
 
 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ASSESSMENT COORDINATOR ROLES 
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ACADEMIC COUNSELOR ROLES 
 
 

 
FACULTY ROLES 

 

- Coordination for Plan's design and implementation

- Advise to the EGCR fuculty about student assessments

- Prepare a report for the program's director about the analysis of results 

- Analysis and Interpretation of data

- Coordination of facutly meetings for the analysis of each student's results

- Coordination for the collection of data of each assessment instance

- Collaboration with the academic counselor by submitting all assessement results 
per student

- Revise the Learning Assessment Plan

- Representative before the Student Learning Evaluation Process (OEAE) and before 
the College of Social Sciences during assessment meetings. 

- Receive each evaluated student, by appointment, to discuss assessment results. 

- Discuss assessment results by re-engaging with each domain so that the student may know their areas 
of strengths and weaknesses.

- In the event of weakness and by faculty recommendation in the RAAE meeting, a professional 
development plan is made. It is elaborated with input from both the student and counselor, so that the 
student can address their deficiency and overcome it. 

- The counselor will follow up with the professional development plan.  
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PERSONAL AND PROFESSIONAL DEVELOPMENT PLAN 
 

            The Personal and Professional Development Plan is remedial and is created when the 
student obtains a less than expected domain punctuation, meaning an average less 
than 2.  The academic counselor coordinates this remedial plan. It must be thoroughly 
met, as it will promote the development of skills and competence in the student, 
which are important for their future performance in Rehabilitation Counseling. Below, 
a sample of the Personal and Professional Development Plan is presented:  

 

Plan de Desarrollo Profesional (PDP) 

 

Nombre: ____________________                                                     Fecha: 31 de marzo de 2014 

Número de Estudiante: _________________ 

 

I. Áreas a desarrollar  

 

Resultados de la Reunión de Avalúo del Aprendizaje Estudiantil (RAAE) reflejan nivel de 

destreza inicial en las siguientes áreas:  

 

1. Pensamiento crítico  (1.0, 1.1, 1.2, y 1.3) 

2. Comunicación efectiva (2.1, 2.2, 2.3, 2.5, 2.6, y 2.7) 

3. Investigación y creación (5.0, 5.1, 5.2, 5.3, 5.4) 

II. Recomendaciones de Facultad  

 

1. Disminuir la cantidad de créditos que toma por semestre, ya que se entiende necesitas más 

tiempo de preparación por área de estudios. Esto se sugiere sobre la base de que las 

destrezas que necesitan reforzarse son complejas y ameritan tiempo. 

2. Participar de un proceso de consejería académica para reforzar las destrezas identificadas en 

la sección I, explorar hábitos de estudio y reforzarlos.  

3. Explorar las expectativas académicas y profesionales a través del proceso de consejería 

académica. Esta fue una observación de la facultad durante el proceso del RAAE.  

4. Fortalecer las destrezas de consejería (destrezas de microconsejería), en las cuales la 

comunicación efectiva es muy importante.  

 

III. Percepción del estudiante sobre los resultados del RAAE y las recomendaciones de 

facultad 

________________________________________________________________________________

________________________________________________________________________________

________________________________________________________________________________

_________ 

Include, amongst the course activities, instruments for evaluating the student's personal 
learning and development.

Once a semester, the faculty must meet the RAAE's criteria that will be discussed in the 
faculty meeting scheduled for that reason. At CORE, we hold two meetings a semester 
to discuss results.

All faculty will parcipitate in the discussion of cases during the assesment meeting. 

In accordance with the faculty's discussion about the assessment results presented by the 
coordinator, the faculty will decide which students must be placed in a remedial plan for 
their skills development. 
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STUDENT INTERVENTION LEVELS 
 

 
 

 

 

 

 

PAAE IMPLEMENTATION CHALLENGES 
 

 
 

 

BENEFITS OF STUDENT ASSESSMENTS 
 

Understanding the 
benefit and not 
just looking at 
requirements.

Learn about 
learning 

assessment

Develop 
instruments for 

assessments

Implement it in an 
accredited 

program and in a 
vast discipline

Define domains
Involve all faculty 

in the process

Allows: 

Know the students' 
progress in core 

courses they passed 
last semester.

Identify situations that 
can be affecting or 

promoting their 
learning.

Attend to student 
situations that may 
be impacting their 

personal 
development. 

Level 1
•Not referred to an Academic Counselor, even though they are 
informed of availability to discuss results.

Level 2 •Reffered to an Academic Counselor to discuss RAAE results.

Level 3 •Requires the Personal and Professional Development Plan
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BENEFITS OF CURRICULUM ASSESSMENTS 
 

 
 

 

 

BENEFITS OF ACCREDITATION ASSESSMENTS 
 

 
 
 

  

We demonstrate that our commitment with the student's formation is 
real, validated and articulated. 

We demonstrate that the faculty participates in the effort to promote 
the student's integral development. 

We demonstrate that our commitment is to serve the discipline, 
forming capable, sensible and ethical people. 

Allows the articulation of the 
reach of courses in order to 

promote integral and 
continuous development of 

skills. 

Facilitates dialogue about 
curricular aspects that need 

to be tuned up to meet 
accreditation requirements, 

taking into account our 
contextual reality. 

Promotes an assessment 
culture that makes professors 
consider the development of 
teaching domains beyond the 
mere sharing of knowledge.
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ONLINE LEARNING ASSESSMENT SYSTEM (OLAS) 
 
Online Learning Assessment System (OLAS) is an online platform that facilitates the 
professor’s learning assessment process. This platform is administered by the Division 
for Institutional Investigations and Assessments (DIIA) and was adopted into the 
Division for Academic and Administrative Technologies (DTAA, for its Spanish 
acronym). It is user friendly and can be accessed from any computer with Internet 
connection. It allows for the attachment of assessment rubrics that professors can use 
in their courses. The rubrics are comprised of criteria aligned with the Campus’ 
domains of learning. The professors use the rubrics to evaluate their students and 
graphically see their student’s learning assessment results. It provides the list of 
students for each professor, so that, neither student names nor identification 
numbers have to be entered. It standardizes the collection of data between 
departments and faculties since it requires that the evaluation criteria be aligned with 
that of the Campus. It automatically calculates, in real time, the percentage of 
students that met the minimum execution level for each learning assessment domain 
criteria. It creates reports of assessment results for educational activities on the 
student, course, program and faculty level.   
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