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Introduction: Self-Study Report Program Context 

 

Gisela Negrón-Velázquez, Ph.D. 

Program Director 

April, 2017 

 

The Self-Study Report of the Department of Social Work, Social Sciences Faculty, University of 

Puerto Rico, Rio Piedras Campus, is the product of Team-Work. Since 2010, our program has 

been dedicating time and effort to become familiar with the Educational Policy and Accreditation 

Standards of the Council on Social Work Education (first, 2008; currently 2015), and to 

understand how to better implement these competencies in our social work curricular design.  

We have carried out simple and complex exercises, individually and in small groups, to be able 

to complete this project with excellence.  I am thankful for the great faculty and administrative 

staff that without hesitation were always prepared to contribute to the work that had to be done 

to complete this Self-Study.  I am also thankful for our social work students, because each day 

they remind us why we are involved in the Academia.  Although every faculty member 

mentioned above contributed to the creation and writing of this report, I highlighted the work 

division and honor authorship of this narratives in the Table of Content.    

 

This Self-Study Report will arrive at CSWE headquarters during the initial days of a student’s 

strike at the eleven campuses of the University of Puerto Rico.  The Fiscal Control Board, which 

is a mechanism created by the Congress of the USA in 2016 under the PROMESA law, has 

more power locally than the Constitution of Puerto Rico.  This Board is requesting a substantial 

budget cut of $450 billion to the University of Puerto Rico.  This will represent the closing of 

eight or nine campuses, and an increase in tuition costs, which will make public higher 

education in Puerto Rico inaccessible and almost non-existence.  The Department of Social 

Work has taken a clear stand in this issue, because Social Work cannot be neutral.  In the next 

pages you will find a recently approved resolution from our program in which we express our 

rejection to the budget cuts, to the Fiscal Control Board, and demand the immediate audit of the 

debt.  We also propose to pass the University of Puerto Rico to the hands of the people of 

Puerto Rico through the creation of an educational cooperative of higher education, such as the 

one in existence at the University of Mondragon, among others.  It becomes evident that our 

undergraduate social work program is currently immersed in a real life laboratory of social 

movement and social change.   The people of Puerto Rico are fighting to defend their  basic 

social and individual rights, therefore, our classrooms are on the street, with the people, 

honoring principles and values of our profession; putting into practice what we teach and learn; 

making sure that our academic mission and goals are much more than words.  October 4th of 

2017, is the date of the CSWE site officer visit to our program.  We look forward to your visit!   
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INTRODUCCIÓN A LA RESOLUCIÓN DEL DEPARTAMENTO DE TRABAJO SOCIAL DEL 

RECINTO DE RÍO PIEDRAS DE LA UNIVERSIDAD DE PUERTO RICO EN TORNO A 

RECORTE PRESUPUESTARIO DE $450 BILLONES 

 

El Departamento de Trabajo Social a nivel subgraduado de la Universidad de Puerto Rico, 

Recinto de Río Piedras, aspira a formar  profesionales del trabajo social comprometidos con un 

nuevo orden social, económico y político, que exija el disfrute de los derechos humanos.  Para 

lograr concretizar nuestra visión de mundo,  preparamos generalistas en trabajo social que 

promuevan la búsqueda de la equidad y la justicia social, el respeto a la diversidad y a los 

derechos humanos.   Cada estudiante que se gradúa de nuestro programa está equipado para 

utilizar paradigmas y  teorías diversas al igual que métodos y modelos de intervención variados 

que  nos acerquen más a esa nueva realidad social a la cual aspiramos.   Nuestros estudiantes 

tienen que aprender sobre la historia de nuestro país y de la profesión para poder entender con 

mayor claridad su presente y poder aportar  prospectivamente en la construcción de un mejor 

País.   Aprenden nuestros estudiantes que en momentos históricos particulares, la profesión de 

trabajo social ha implementado políticas sociales opresivas, convirtiéndonos en parte del 

problema en vez de ser parte de la solución a problemas sociales apremiantes. 

 

Desde la implementación de PROMESA, Puerto Rico vive bajo una dictadura “de facto”.  Un 

grupo de siete personas no electas por el pueblo, representantes de los grandes intereses, 

designados por el ex Presidente de Estados Unidos, tienen mayor poder que la propia 

Constitución de Puerto Rico para decidir lo que se hace o se deja de hacer en el País.  Con el 

único propósito de cobrar dinero para bonistas de una deuda para la cual no quieren 

mostrarnos la factura, deciden con fórmulas matemáticas las acciones que necesitan para 

obtener dinero, aunque esto signifique la violación total a los derechos humanos de la 

población; aunque esto signifique la pérdida de derechos sociales; aunque esto signifique 

aumentar las distancias de clases sociales y genere un aumento en el nivel de pobreza nunca 

antes visto. Ese no era ni es el nuevo orden social, económico y político, al cual aspiramos que 

nuestros estudiantes aporten, sino uno que exija el disfrute de los derechos humanos,  

promueva la equidad, el respeto y celebración de la diversidad y la justicia social. 

 

Conscientes de que la profesión de Trabajo Social  tiene una responsabilidad histórica 

ineludible y no puede ser neutral ante la presencia y exigencias de una Junta de Control Fiscal 

que no fue electa por el Pueblo, que es dictatorial y no representa nuestros intereses sino el 

interés de sectores privilegiados, la facultad del Departamento de Trabajo Social generó una 

resolución y la aprobó el viernes, 10 de marzo de 2017, en la cual explicamos nuestra postura 

oficial en este momento histórico.   Como directora del Departamento de Trabajo Social me 

corresponde diseminar la misma, alertando así al País sobre nuestro análisis social de la 

situación actual y alternativas de acción que pueden no ser simpáticas al sistema, pero que son 

justas para el pueblo.  Nuestra postura antepone los derechos sociales y humanos a una deuda 

que,  análisis preliminares han mostrado es, en su mayoría, ilegal (cerca de 40 mil millones). 

Esta resolución enaltece los valores y principios de la profesión y honra la visión y misión de 

nuestro programa, al igual que la visión y misión de la Universidad de Puerto Rico.   
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RESOLUCIÓN DEL DEPARTAMENTO DE TRABAJO SOCIAL DEL RECINTO DE 

RÍO PIEDRAS DE LA UNIVERSIDAD DE PUERTO RICO EN TORNO AL RECORTE 

PRESUPUESTARIO PROPUESTOS POR LA JUNTA DE CONTROL FISCAL, EL GOBIERNO 

DE PUERTO RICO Y LA ADMINISTRACION CENTRAL DE LA UPR A NUESTRA 

UNIVERSIDAD - 10 DE MARZO DE 2017 

 

Por acuerdo de la Facultad del Departamento de Trabajo Social de la Facultad de Ciencias 

Sociales de la Universidad de Puerto Rico, Recinto de Río Piedras, se emitió la siguiente 

resolución:  

Por cuanto: El Departamento de Trabajo Social hace suya la misión del Recinto de Río 

Piedras de la Universidad de Puerto Rico al “Propiciar la formación integral de 

los estudiantes mediante programas de estudio que promuevan: la curiosidad 

intelectual, la capacidad crítica, el aprendizaje continuo, la comunicación 

efectiva, el cultivo y aprecio a los valores éticos y estéticos, la participación en 

los procesos del Recinto, así como la reflexión y la responsabilidad social.” 

 

Por cuanto: 

 

En conformidad con la misión de nuestro Recinto de Río Piedras, se reafirma en 

su meta “demostrar compromiso hacia valores éticos de conducta profesional, 

justicia social, diversidad, prevención de la opresión, según los parámetros 

nacionales e internacionales.” 

 

Por cuanto: 

 

La gestión académica de nuestra facultad se orienta en promover una 

educación dirigida a formar profesionales en el contexto que contribuyan en la 

construcción de una sociedad justa,  democrática y comprometida con la 

diversidad humana y comunitaria, fundamentados en los derechos humanos. 

 

Por cuanto: 

 

Nuestra Facultad ha estado comprometida e inmersa en múltiples proyectos 

colaborativos con organizaciones sin fines pecuniarios, agencias de gobierno y 

comunidades que aportan al desarrollo integral de la ciudadanía.  

 

Por cuanto: 

 

En los últimos años la Universidad ha reajustado su plan fiscal con reducciones 

que trascienden los $400 millones de dólares, afectando la contratación de 

docentes y los servicios de apoyo a la docencia.  Estos recortes presupuestarios 

han afectado las compensaciones, reducción del personal docente y no docente 

y la reducción de derechos adquiridos, lo cual, a su vez, ha impactado directa y  
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negativamente la oferta curricular de los programas académicos y la carga de 

trabajo del personal docente y no docente 

 

Por cuanto 

 

Luego de tantos sacrificios fiscales por nuestra Institución, la Junta de 

Supervisión Fiscal impone a la Universidad de Puerto Rico reducir otros $450 

millones de dólares al presupuesto total de su plan fiscal.  Tal acción conllevaría 

la reducción y el cierre de programas académicos, la reducción del 20% del 

salario de los empleados, la eliminación de derechos adquiridos, así como otras 

reducciones.   

 

Por cuanto 

 

Afirmamos sin lugar a dudas que el recorte de casi el 50% de nuestro 

presupuesto afectará sustancialmente nuestra oferta académica y atenta 

contra el derecho a la educación 

 

Por tanto: 

 

Conscientes de que la profesión de Trabajo Social  tiene una responsabilidad 

histórica ineludible y no puede ser neutral ante la presencia y exigencias de una 

Junta de Control Fiscal que no fue electa por el Pueblo, que es dictatorial y no 

representa nuestros intereses sino el interés de sectores privilegiados, la 

facultad del Departamento de Trabajo Social resolvió: 

 

 1. Exigir al gobierno auditar la deuda pública y no arriesgar los derechos 

sociales sobre el pago de la deuda.  Unirse a las exigencias y reclamos de 

la sociedad civil para que de inmediato se lleve a cabo una auditoria 

justa, imparcial y exhaustiva de la deuda pública. 

 

 2. Reflexionar  Y denunciar aquellas decisiones de reestructuración interna 

en diversas áreas de la Universidad que limitan el fortalecimiento de la 

excelencia académica, el acceso a una educación pública de calidad, la 

investigación, la producción intelectual y el servicio al País.  

 

 

 

 

 

 

 

3. Exigir al gobierno de Puerto Rico y a la Junta de Control Fiscal que 

respete la autonomía de la Universidad de Puerto Rico y cese de exigir 

reducciones presupuestarias  ($450 millones) que atentan contra la 

integridad académica de nuestra Universidad. 

4. Exigir al gobierno de Puerto Rico y a la Junta de Control Fiscal que 

respeten la autonomía de la Universidad de Puerto Rico y detengan el 

uso de nuestra Institución para responder a los intereses personales y 

políticos de grupos económicamente privilegiados. 
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5. Exigir a la Junta de Control Fiscal que detenga la violencia institucional y 

sistemática que inflige diariamente en sus decisiones políticas y 

económicas contra los grupos más vulnerables y vulnerados de nuestro 

País, acrecentando así la desigualdad social y aumentando la pobreza, 

particularmente de mujeres, niños y viejos de este País. 

 

6. Exigir ante todos los foros que sean necesarios la descolonización de 

Puerto Rico, respetando el derecho inalienable de nuestro País a su libre 

determinación. 

 

 7. Reconocer las acciones autogestionarias de docentes de diversas 

facultades al iniciar procesos de discusión y acciones dirigidas a atender 

la crisis interna de la institución o desde la acción política, acciones que 

se felicitan desde la diversidad en busca de la unidad.  ES HORA QUE LA 

DIVERSIDAD SE UNA EN UN FRENTE COMÚN PARA DEFENDER LOS 

DERECHOS HUMANOS A LA EDUCACIÓN Y AL EJERCICIO DE LA 

CIUDADANÍA EN GENERAL. 

 

8. Urgir a nuestra Facultad se mantenga en asamblea permanente para 

establecer prioridad a nuestros planes de trabajo y responder con 

efectividad y premura a estas fuerzas externas y a prácticas 

universitarias tradicionales que drenan el ALMA UNIVERSITARIA Y DEL 

PAÍS. 

 

 9. Urgir la participación de todos los sectores de la comunidad universitaria 

para dar respuesta al gobierno de Puerto Rico y a la Junta de Control 

Fiscal al requerimiento de identificar estrategias que reduzcan 

gradualmente y según se estime necesario el presupuesto de nuestra 

Institución  que surge del Fondo General del gobierno de Puerto Rico. 

 

 

 

 

 

10. Promover la creación  de una alianza nacional multisectorial en la que se 
integren las diversas fuerzas internas (organizaciones estudiantiles, 
docentes, no docentes y administrativa) y externa del País 
(organizaciones sindicales, religiosas, profesionales, políticas, 
comunitarias y otras) para construir un movimiento social de "TODO 
PUERTO RICO CONTRA LA JUNTA”.  
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11. Promover que la Universidad de Puerto Rico pase a manos del pueblo 
creando algún tipo de cooperativa educativa nacional para no depender 
de la fragilidad inescrupulosa de la política colonial, y que nuestras 
raíces sean el mismo pueblo, y su sombra y sus frutos estén 
garantizados por el Pueblo de Puerto Rico. 

 
 

NOTA:  La Asociación de Estudiantes de Trabajo Social, en reunión de su Junta Directiva 

celebrada el lunes 20 de marzo de 2017, de 11:30 a.m – 12:50 p.m. y aprobaron 

unánimemente respaldar esta Resolución, por lo cual autorizan a que su nombre se divulgue 

como parte de los grupos que respaldan la misma.  
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 1.0.1:  Program mission: The program submits its mission statement and explains 

  how it is consistent with the profession’s purpose and values: 

 

The Department of Social Work, at the University of Puerto Rico, Rio Piedras Campus 

(UPRRP), began to offer a Bachelor’s degree on Arts with a concentration in Social Work in 

1971-1972.  The first accreditation by the Council on Social Work Education (CSWE) was 

achieved in 1974.  Since then, this program has consistently obtained the maximum number of 

years of accreditation by the CSWE.  The present report is part of the current re-accreditation 

reaffirmation process of this program at UPRRP. 

 

The mission of the Department of Social Work is: To prepare generalists in social work that 

promote the search for equity and social justice, respect for diversity and human rights, through 

the use of paradigms, theories, history, philosophy, concepts, methods, and models of 

intervention. 

 

The mission of the Department of Social Work at UPRRP is consistent with the purposes of the 

profession of social work.  First, it is guided by a person-environment framework because it 

seeks to prepare general practitioners to contribute to the empowering of individuals, families, 

groups, organizations and communities, and to the optimum strengthening of social structures.  

Second, ethical standards of the profession and its code of ethics provide the grounds to reflect 

a global perspective that promotes respect for human diversity and human rights.  Third, the 

mission statement support evidence-based knowledge through the use of appropriate 

paradigms, concepts, methods, and models of intervention. 

 

The mission of the Department of Social Work at UPRRP is also aligned with the values of the 

profession, particularly in its claim for social justice, respect for diversity, respect for human 

rights, and scientific inquiry.  It highlights the need to use ethical values and core competencies 

to guide the adequate selection of models and methods of intervention available for a generalist 

practice, emphasizing interventions aimed at the empowerment of oppressed and excluded 

population groups, and in the modification of social structures that perpetuate economic and 

socially disadvantaged individuals and communities.   These values underpin the implicit and 

explicit curriculum of the undergraduate social work program at UPRRP. 

 

 

 

 

  

 

E.P. 1.  Program Mission and Goals 
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 1.0.2:  Program context: The program explains how its mission is consistent with 

  the institutional mission and the program’s context across all program   

  options: 

 

The mission of the Department of Social Work at UPRRP is consistent with the institutional 

mission of the university in many ways.   Both, program and institution, seek to promote an 

integral and holistic higher education experience. The teaching and promotion of values such as 

equity and social justice, respect for diversity and human rights included in the program's 

mission involves the formation of a student who harmonizes general education with the 

formation of a generalist and develops capacity for independent study and research.  The 

education and the promotion of  the values included in the program's mission involves the 

formation of a student who values, appreciates, encourages and practices citizen participation 

at all levels, as suggested in the mission of the University of Puerto Rico.  

 

The Department of Social Work encourages students’ participation in the academic processes 

of the institution as one of some effective strategies for teaching them the values mentioned 

above. Students must learn to respect and to appreciate diverse population groups, diverse 

points of view, and they must learn to defend their own rights.  Students’ involvement in their 

academic life teaches them a lot about social justice, equity, equality, and respect for others, as 

it is expected in the UPR mission statement.  Some institutional mechanisms that facilitate 

students’ participation are: The Association of Students of Social Work, the General Student 

Council, and the Council of the Faculty of Social Sciences, the Puerto Rican Association of 

University Professors (APPU), the Academic Senate, and specialized university groups, among 

others. 

 

The program's mission is also consistent with the calling of teacher participation in the 

processes of institutional integration with the community framed within the specific historic and 

social reality of Puerto Rico, the Caribbean, and the world.  International conferences developed 

at the Social Work Department and faculty participation in local and international activities 

geared toward the dissemination of knowledge are concrete instances in which the mission of 

the undergraduate social work program contributes to achieve the institutional mission of the 

University of Puerto Rico.   

 

The mission of the Department of Social Work at UPRRP is consistent with the program’s 

context.  First of all, this academic program is characterized by a dynamic curriculum that is 

constantly tempered to the socio-historical reality of Puerto Rico, and to regional and 

international context changes.  This practice makes it easier to incorporate educational 

innovations that promote the learning of various methods of intervention with different 

population groups, which makes the social work program one of few institutional programs to 

establish community linkages through a diversity of social projects. 
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Because of its generalist approach, social work is a profession that can apply their intervention 

methods to various work scenarios and to an unlimited number of people with complex 

problems. This multidimensionality makes the Department of Social Work different from other 

undergraduate programs in the Social Sciences Faculty because it prepares students to enter 

diverse workforce scenarios immediately after graduation, with a provisional license in social 

work.  The compulsory membership with the College of Social Work Professionals of Puerto 

Rico is another distinctive attribute of the social work program when compared to other 

academic programs at the University of Puerto Rico. 

 

The Social Work Department revised its professional mission in 2014, adopting by consensus a 

significant change in its professional approach to include the formation of a generalist who must 

be committed with the defense of human rights at the individual, group and community level, 

This approach represents a significant paradigm shift for the profession because it puts social 

work as an advocator and defensor of human rights, and not as a welfare agent for government 

control.  The emphasis of the social work program on the defense of human rights is another 

attribute that makes it different from other academic programs. 

 

 

 1.0.3:   The program identifies its goals and demonstrates how they are derived  

  from the program’s mission: 

 

The academic goals of the Department of Social Work emerged directly from its program 

mission.  The first goal describes the type of social worker that the program wants to create, 

which is a person that master competencies for a generalist social worker, where theory 

and practice are integrated and centered on the defense of human rights (Goal #1). This 

goal addresses the first part of the program’s mission which states: “To prepare generalists in 

social work….” This first goal presents a program that is framed within a competency-based 

educational model where learning experiences that include the integration of theory and practice 

are promoted, particularly practice that focuses on the defense of human rights. 

 

The second goal highlights the last part of the program’s mission statement, where it is 

expected that a social work generalists will intervene “…..through the use of paradigms, 

theories, history, philosophy, concepts, methods and models of intervention.”  The 

program’s second goal states: Apply paradigms, theories, history, philosophy, concepts, 

methods and models in the practice of social work, directed toward the promotion of 

human rights (Goal #2).  As can be seen, this goal emphasizes the methodological dimension 

of the profession and it’s direct and indirectly link with the defense of human rights.  It integrates 

the interpretation and conceptualization of social problems and the application of models and 

methods of intervention to promote the defense of human rights. 
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 Table 1:   Alignment of program’s goals and mission 

 

Program’s Mission Program’s Goals  

Prepare generalists in social work  Goal 1: Master competencies for a generalist social 

worker, where theory and practice are integrated and 

centered on the defense of human rights. 

…that promote the search for 

equity and social justice, respect 

for diversity and human rights…. 

Goal 3: To demonstrate commitment and actions in 

conformity with the ethical values of professional 

conduct, social justice, diversity, and prevention of 

oppression, according to national and international 

standards. 

…through the use of paradigms, 

theories, history, philosophy, 

concepts, methods and models of 

intervention 

Goal 2: Apply paradigms, theories, history, philosophy, 

concepts, methods and models in the practice of social 

work, directed toward the promotion of human rights. 

  

The third goal also emerges directly from the program’s mission, particularly the section that 

states:  “…….that promotes the search for equity and social justice, respect for diversity 

and human rights….”  More specifically, the third goal points out the intention to form a 

generalist who can: Demonstrate commitment and actions in accordance with the ethical 

values of professional conduct, social justice, diversity, and prevention of oppression, 

according to national and international standards (Goal 3).  This goal promotes the 

construction and visualization of a profession where human rights transcend local and national 

geographical boundaries to highlight the universal character that defines the social work 

profession.  It also reflects a paradigm shift from a program that was based on the search for 

well-being through the individuals’ adaptation and acceptance of the status quo, to a program 

that questions the system and is committed with creating a new generation of social workers 

who center their actions on the search for social justice, and on the defense of human rights that 

the program's mission postulates.   
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 Mission 

To prepare generalists in social work that promote 

the search for equity and social justice, respect for 

diversity and human rights, through the use of 

paradigms, theories, history, philosophy, 

concepts, methods, and models of intervention. 

 

Vision 

We aspire to train social work professionals 

compromised with a new social, economic and 

political order, which demands the enjoyment of 

the human rights. 
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 B2.0: Generalist Practice:   

 

According to the Council on Social Work Education (EPAS 2015, p.11) the generalist practice is 

grounded in the liberal arts and the person-in-environment framework.  To promote human and 

social well-being, generalist practitioners use a range of prevention and intervention methods in 

their practice with diverse individuals, families, groups, organizations, and communities based 

on scientific inquiry and best practices.  The generalist practitioner identifies with the social work 

profession and applies ethical principles and critical thinking in practice at the micro, mezzo, and 

macro levels.  Generalist practitioners engage diversity in their practice and advocate for human 

rights and social and economic justice.  They recognize, support, and build on the strengths and 

resiliency of all human beings.  They engage in research-informed practice and are proactive in 

responding to the impact of context on professional practice. 

 

 B2.0.1:  The program explains how its mission   and goals are consistent with  

     generalist practice as defined in EP 2.0: 

 

Program Mission and Generalist Practice:  The mission of the Social Work Department at the 

University of Puerto Rico, Río Piedras Campus, is “To prepare generalists in social work that 

promote the search for equity and social justice, respect for diversity and human rights, through 

the use of paradigms, theories, history, philosophy, concepts, methods, and models of 

intervention.”  This mission statement is consistent with a generalist practice because it was 

built upon basic dimensions related to the conception of what it means to form a generalist 

practitioner: liberal arts, the person-in-environment framework, human rights, diversity, and 

social and economic justice.   

 

A closer examination of the mission of the Department of Social Work highlights the intention of 

this academic program to prepare generalists that promote the search for equity and social 

justice. In order to do so, students learn to identify him/herself with the social work profession 

and to apply a variety of intervention methods that are consistent with ethical principles and 

critical thinking skills, whether it is at the micro, mezzo, or macro level of practice.  This is 

consistent with a generalist practice. 

 

The program’s mission reflects the necessity of students to demonstrate respect for diversity 

and human rights.  This is consistent with a generalist practice because students learn how to 

engage diversity in their practice and how to advocate for human rights and social and 

economic justice.  To demonstrate respect for diversity and human rights, students learn to 

recognize, support, and build on the strengths and resiliency of all human beings. 

 

E.P. 2.  Explicit Curriculum 
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The mission of the Department of Social Work can be achieve  through the use of paradigms, 

theories, history, philosophy, concepts, methods, and models of intervention, which are legit 

tools for the generalist practice.  To achieve this part of the mission, students learn to use a 

wide range of theories, paradigms, and intervention methods with diverse individuals, families, 

groups, organizations, and communities, based on scientific inquiry and best practices. The 

diversity of theories, paradigms, and methods that are taught at this academic unit are also 

grounded in a generalist practice. Students also learn how to engage in research-informed 

practice and how to be proactive in responding to the impact of context on professional practice. 

 

Program goals and Generalist Practice: The academic goals of the Department of Social 

Work are directly related to the generalist practice framework. The first goal highlights the 

program’s desire to create a person that master competencies for a generalist social 

worker, where theory and practice are integrated and centered on the defense of human 

rights (Goal #1). This goal is framed within a competency-based educational model that include 

the integration of theory and practice, particularly practices that focuses on the defense of 

human rights.  This goal also reflects the liberal arts and the person-in-environment framework 

in which a generalist practice is grounded because it includes the mastery of all generalist social 

work competencies, such as the correct identification with the social work profession and the 

adequate application of ethical principles and critical thinking in practice at the micro, mezzo, 

and macro levels. 

 

The second goal highlights the program’s desire to teach students how to apply paradigms, 

theories, history, philosophy, concepts, methods and models in the practice of social 

work, directed toward the promotion of human rights (Goal #2).  This is consistent with the 

generalist practice because social workers are expected to use a wide range of paradigms, 

theories, prevention and intervention methods in their practice with diverse individuals, families, 

groups, organizations, and communities based on scientific inquiry and best practices that 

promote human rights and social well-being.  This goal emphasizes the methodological 

dimension of the profession, and It integrates the interpretation and conceptualization of social 

problems and the application of models and methods of intervention to promote the defense of 

human rights. 

 

Social workers frequently confront a broad spectrum of complex and difficult problems and 

situations that have to be understood, interpreted and intervened from a common base of 

knowledge, values and skills that configures the required competencies to be achieved by the 

practitioner.  Moreover, generalist practitioners must engage diversity in their practice and 

advocate for human rights and social and economic justice. This generalist framework is 

consistent with the program’s third goal: To demonstrate commitment and actions in 

conformity with the ethical values of professional conduct, social justice, diversity, and 

prevention of oppression, according to national and international standards (Goal #3). 
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To achieve this goal, students must learn to recognize, support, and build on the strengths and 

resiliency of all human beings; they must engage in research-informed practice and they must 

be proactive in responding to the impact of context on professional practice, whether it is at the 

local or international level of intervention. 

 

  Table 2:       Alignment of program’s goals and generalist practice 

 

Generalist Practice Program’s Goals 

The generalist practice as grounded in the liberal 

arts and the person-in-environment framework.  

The generalist practitioner identifies with the social 

work profession and applies ethical principles and 

critical thinking in practice at the micro, mezzo, and 

macro levels 

Goal 1: Master competencies for a 

generalist social worker, where theory 

and practice are integrated and 

centered on the defense of human 

rights. 

To promote human and social well-being, 

generalist practitioners use a range of prevention 

and intervention methods in their practice with 

diverse individuals, families, groups, organizations, 

and communities based on scientific inquiry and 

best practices 

Goal 2: Apply paradigms, theories, 

history, philosophy, concepts, methods 

and models in the practice of social 

work, directed toward the promotion of 

human rights. 

Generalist practitioners engage diversity in their 

practice and advocate for human rights and social 

and economic justice. They recognize, support, 

and build on the strengths and resiliency of all 

human beings.  They engage in research-informed 

practice and are proactive in responding to the 

impact of context on professional practice. 

 

Goal 3: To demonstrate commitment 

and actions in conformity with the 

ethical values of professional conduct, 

social justice, diversity, and prevention 

of oppression, according to national and 

international standards. 

 

 B2.0.2: Curriculum design (rationale): The program provides a rationale for its  

    formal curriculum design demonstrating how it is used to develop a  

    coherent and integrated curriculum for both classroom and field: 

 

The undergraduate social work program at the University of Puerto Rico, Río Piedras Campus, 

has a long history of competency-based education.  Our current curriculum design is framed 

within the new competencies listed on the Educational Policy and Accreditation Standards 

(EPAS) of 2015, and it responds to a generalist practice approach.  Special attention is given to 

specific traits of the generalist practice, such as:  liberal arts, ethics, person-in-environment, 

diversity, human rights, policy practice, the strengths perspective, resiliency, knowledge-based 

best practices, and scientific research methods.  The aspiration of the Department is to provide 
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a general solid educational formation that allows exit students to enter directly the area of social 

services with a critical and holistic generalist perspective. 

 

The generalist practice approach of our curriculum is well reflected in our commitment with the 

value base of the social work profession and with our commitment to clearly understand the 

social reality in which the profession is exercised.  The intention is to be able to contribute with 

our knowledge, skills and values in the process of transformation and social development of our 

country (see Vol 3-Appendix B, Field Practice Manual, 2017, p. 6).  Therefore, the curricular 

contents of our curriculum offer a diversity of topics related to the defense of human rights in our 

country and around the world.  This framework provides a critical approach that highlights non-

conventional liberating social work practices across diverse population groups, whether the 

intervention occurs at the individuals, family, group, community, or at the macro-practice level.  

Our teaching on human Rico (CPTSPR, 2011), and the Code of Ethics of the National 

Association of Social Work (NASW).   

 

Courses at our social work program are organized within knowledge-objectives that integrate 

multiple paradigms, theories, and perspectives consistent with the principles outlined In these 

Codes of Ethics, such as equity, social justice, respect for diversity and promotion, defense and 

enforceability of the human rights of all human beings. The sequence of our educational design 

integrates four (4) pre-practice experiences with individuals and families, groups, communities, 

and policy practice settings.  These elements are unique attributes of our curriculum.  They 

facilitate the integration of teaching with hands-on experiences, strengthening the field practice 

component of our curricular design.   

  

The social work curriculum of our program is framed in a broad curricular offer in which the 

liberal arts and the interdisciplinary vision of the social sciences are present. The liberal arts 

dimension focuses on the internal development of the students.  Theoretical courses, academic 

pre-practicum and practicum experiences, and other extracurricular activities are grounded over 

that liberal arts perspective.  This perspective is also solidified with courses offered by the 

General Education Faculty, and by introductory courses offered by a wide range of academic 

units at the Social Sciences Faculty.  This knowledge base constitutes the main portion of the 

bachelor’s academic degree, where the foundation knowledge in social work is integrated.  

 

The liberal arts perspective introduces students to a multidisciplinary approach, which 

systematically considers the environment, which influence human behavior. Students examine 

theoretical knowledge of sociological, political, historical, psychological and economic, 

processes and dynamics from a holistic view within the Puerto Rican context.  We acknowledge 

that our Puerto Rican society is participating in the globalization movement, but also has old and 

new issues that have to be dealt with, like: the political colonial relations with the United States 

(the status issue), the complexity of our social problems, the inability of our political system in 

reducing inequality, the technological changes, the transformation of our economy, the need to 
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protect our environments.  The curriculum design in our undergraduate social work program  

includes 130 credits, distributed in five components:  

  General education (42 credits - 32%);  

  Social Sciences introductory courses (16 credits – 12%);  

  Social Work concentration (48 credits – 37%);  

  Social Work elective courses (6 credits – 5%);  

  Free elective courses (18 credits – 14%).   

 

Volume 3 contains Appendix A- Social Work Students Manual.  On pages 32-34 it can be found 

a description of the liberal arts component of our program, which includes 42 credits in general 

studies.  These courses are:  

     English (6 credits) 

     Spanish (6 credits) 

     Mathematics (3 credits) 

     Biology or Physical Sciences (6) 

     Humanities (6) 

     Social Sciences (6) 

     Literature (6) 

     Arts (3). 

 

The liberal arts component also requires 16 credits on introductory Social Sciences courses.  

These are:   

     Psychology (4) 

     Sociology (3) 

     Economy (3) 

     Social Sciences (3) 

     Political Sciences (3) 

 

Through these courses, students are expected to increase their understanding of the bio-

psycho-social determinants of human development and behavior.  These courses also 

contribute to the internal development of each student, enhancing their knowledge about their 

own values and principles, about diversity, ethics, and about the main foundation of other 

disciplines and other cultures.   

 

Social work courses prepare students with knowledge about human behavior and the social 

environment.  The Human Behavior and the Social Environment courses (TSOC 4003, TSOC 

4004) are required. They emphasize theoretical frameworks related with the bio-psycho-social 

and spiritual dynamics of human conduct as well as the impact of social forces on populations at 

risk. At the end of his/her educational formation, students are expected to have the knowledge 

base that allows him/her to understand and interpret the complexities and dynamics of 

multidimensional human and social problems.  Students learn about theories of intervention with 
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individuals and families, small groups and communities; and theories of methodology related to 

the direct and indirect provision of services, framed within the conceptual framework of the 

Problem Solving Model and with a holistic and interactional view of the dynamics of human 

functioning.  Students are taught to use them selectively. 

 

An integral part of the generalist social work practice is the adherence to values and ethics of 

the profession.  Therefore, our curriculum design includes a course to study Social Work as a 

Profession (TSOC 3015), in which students become familiar with the origin, history and  

 

 Table 3:       Core social work courses required in the social work concentration 

 

Required Courses Credits 

 

TSOC 3005 

 

Social Welfare System and Social Policy 

 

3 

TSOC 3015 Social Work as a Profession  3 

TSOC 4003 Social Environment and Human Behavior I 3 

TSOC 4004 

TSOC 4030 

Social Environment and Human Behavior II 

Oppression, Inequality and Social Work  

3 

3 

TSOC 4011 SW 4011 Generic Intervention with Individuals in the Family 

Context I 

3 

TSOC 4012 SW 4012 Generic Intervention with Individuals in the Family 

Context II 

3 

TSOC 4025 Professional Practice II (Intervention with Groups) 3 

TSOC 4027 Professional Practice III (Community Organization and Social 

Policy) 

3 

TSOC 3131 Scientific Social Work Research I 3 

TSOC 3132 Scientific Social Work Research II 3 

TSOC 4065 Social Work Field Practice 6 

CISO 3086 Culture and Society or History 3241 or 3242 3 

CISO 3155 Fundamentals of Statistics Reasoning 3 

CISO 3011 Social Problems    3 

   

Total  48 (37%) 

 

philosophy behind this discipline, as well as the ethical standards of the profession. This course 

is complemented with another introductory course: Social Welfare System (TSOC 3005).  In this 

course, policies and services constitute the context where the generalist framework is put into 

action.  Students must understand their roles in policy practice from a critical perspective.  They 

must also recognize that they can promote changes in policies affecting a wide variety of 

population groups in order to promote social and economic justice.  Social Work values focus on 
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“a commitment to human welfare, social justice and individual, dignity” (Reamer, 1987, p.21).  

The course TSOC 3005 (Social Welfare System) seeks to strengthen the philosophical-

ideological-theoretical content of our curriculum, as well as, critical analysis of social policies 

and the welfare system. Concepts of inequity, oppression and social justice are also directly 

inter-related with the social welfare system. Students also gain understanding of how the 

development of policies and programs must be based on research. This course is the basis for 

courses such as Community Organization and Social Policy (TSOC 4027), and the required 

course, TSOC 4030 (Oppression, Inequality and Social Work). 

 

TSOC 4030 (Oppression, Inequality and Social Work) is a course in which the manifestations 

and dimensions of oppression, the political, cultural, and social forces with critical analysis of 

conditions of inequality in migrant populations, LGBT populations, economic disadvantage and 

discrimination because of race, age, gender, class, and ethnicity are also considered, as well as 

content on neoliberal projects and social justice.   

 

Our curriculum design includes intervention methods courses.  Students learn macro and micro 

skills necessary to intervene with a diverse range of problems and situations, from a problem 

solving perspective and using other intervention models that are congruent with the generalist 

practice (crisis intervention, task orientate model, among others).  The parallelism between the 

intervention processes, the scientific research method, and policy practice methods are 

recognized. The first method course (TSOC 4011- Generic approach and intervention with 

people in the family context - I) emphasizes micro client systems of individuals in their family 

and other contexts. Systems theory, the problem solving model, theories and perspectives 

about the dynamics of human conduct, data gathering, interviewing, communication, 

establishing rapport, understanding the need for relevant data and establishing contracts with 

the clients toward intervention are taught in this course.  By the end of the semester, students 

must complete a minimum of 15 hours of pre-practice experiences in a social services agency.   

 

During the second semester (TSOC 4012- Generic approach and intervention with person in the 

family context II), emphasis is given to the assessment of situations and the design of action 

plans.  The assessment process is emphasized as a holistic exercise, following the generalist 

perspective, in which intrapersonal and ecological factors are considered within an eco-system 

perspective. The termination phase is also included, as well as a 15 hour minimum pre-practice 

in an agency.  TSOC 4025 (Professional Practice with groups and community) provides basic 

knowledge on group theories and intervention models.  By the end of the semester, students 

must complete a minimum of 15 hours pre-practice experience in an agency.  On the other 

hand, TSOC 4027 (Community Organization and Social Policy) facilitates the learning of 

appropriate theories, methods and models of intervention at the community level. At the end of 

the semester, students must also complete a minimum of 15 hours of pre-practice experiences 

in a community organization or an organized community.    
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The Strength and Empowerment Perspectives are taught in method courses, particularly for 

community organization and social policy development purposes. Through the different courses 

students are also confronted with the main values and principles of the profession. The National 

Association of Social Workers Code of Ethics, and the Puerto Rican College of Social Work 

Code of Ethics are studied and applied in the analysis of different dilemmas confronted by 

practitioners at different levels of intervention.  At the time of graduation, students must 

demonstrate a full understanding of intervention methods and models appropriate for a 

generalist practitioner, and how to ethically apply them to different targets and systems, such as 

individuals, families, groups, communities, and organizations. 

 

The analogy between social scientific research and problem solving model is stressed through 

the generalist sequence of interventions, which demands for a systematic process of 

assessment, planning, intervention and evaluation of the intervention.  Research is recognized 

as a basic tool for practitioner’s evaluation of his or her own practice.  It also informs 

practitioners of the outcome of services they provided.  Our research methods courses (TSOC 

3131 (Scientific Research in Social Work I) and TSOC 3132 (Scientific Research in Social Work 

II) comply with the expectations of the program regarding a solid generalist formation.  They 

also strengthen the knowledge of those students who will continue graduate studies in social 

work.  

 

Social work elective courses (6 credits) provide students with the opportunity to expand their 

knowledge regarding specific population groups or social problems.  Most of these elective 

courses seek to de-construct current paradigms and to facilitate students’ learning regarding 

alternate paradigms in which human rights and social and economic justices are present.  

Social work elective courses are available to any undergraduate student in our campus, 

although priority is given to social work students.  Non-social work students are frequently very 

interested in our elective courses, which provides a unique opportunity to our program to impact 

other students and to teach them critical thinking skills to analyze their social reality in Puerto 

Rico and internationally. 

 

In our curriculum design, students have to complete a minimum of 18 credits in free elective 

courses.  The rationale is to provide academic avenues to encourage students to gain in-depth 

knowledge and enhance their skills in areas of interest to them.  Some students enrolled in 

minor and major concentrations available in other faculties (minor in gender studies, 

cooperatives development, drug addiction, among others), and other students just take 18 free 

elective courses to learn more about human behavior, research, history, social theories, arts, 

and humanities among others.  The following curricular sequence shows a systematic form in 

which the learning experiences in our program are organized. This is an example of the 

program’s curricular sequence for social work students.  Courses are listed in order of 

complexity with the intention of developing progressively the necessary competencies of our 

program.  Students may complete our academic program in 4 to 4 years and a half.  
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        Table 4:                    Regular Students Curricular Sequence 

First year (33 credits) 

First Semester August Second Semester January 

Courses Créditos Courses Credits 

Español                                                        3 Español (redacción) 3 

Ingles 3 Ingles 3 

Ciencias Sociales 3 Ciencias Sociales 3 

Humanidades 3 Humanidades 3 

Mate 3016 3 Humanidades dirigidas CS 3 

  Curso electivo libre 3 

Total 15 Total 18 

Second year (30 credits) 

TSOC 3005 3 TSOC 4004 3 

TSOC 3015 3 TSOC 4030 3 

TSOC 4003 3 Electiva dirigida CS (SOCI 4005) 3 

Electiva dirigida CS (Soci 3245)  CISO 3155 3 

Curso Est. Gen. (Literatura)  Curso Est. Gen. (Literatura 3 

    

Total 15 Total 15 

Third year (31 credits) 

TSOC 4015 3 TSOC 401 3 

TSOC 3131 3 TSOC 3132 3 

Electiva dirigida CS 3 Curso electivo Trabajo Social 3 

Curso electivo libre 3 Curso electivo libre 3 

CIBI 3 CIBI 3 

Total 16 Total 15 

Fourth year (30 credits) 

TSOC 4025 3 TSOC 4027 3 

CISO 3086 3 Curso electivo Trabajo Social 3 

CISO 3011 3 Curso electivo libre 3 

Curso  electivo libre 3 Electiva dirigida Ciencias Sociales 3 

Curso electivo libre 3 Arte 3 

Total 15  15 

 Fifth year: (6 credits) 

Primer semester 

Course Créditos 

TSOC 4065 6 

Total 6 
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The Social Work Program curriculum design was developed to reflect a coherent and 

integrated curriculum for both classroom and field. First of all, the generalist practice model 

is enriched and nurtured by the liberal arts perspective, which created the basis upon which the 

professional foundation is built.  This formation is documented through the requirements and 

sequences of the different components of the curriculum.  At the end of his/her preparation it is 

expected that this practitioner will have the knowledge base that allows him/her to understand 

and interpret the complexities and dynamics of multidimensional human and social problems.  

  

In both classroom and field practice experiences, students can assess the interrelationships of 

multiple variables affecting the person-in-environment  at different levels of intervention because 

they develop the necessary skills to intervene at different levels (micro, mezzo, macro) 

appreciating the mutual and reciprocal interrelationships between the person and the 

environment.  The program’s curriculum design is also coherent because it integrates classroom 

lessons with field practice experiences to promote the discussion and understanding of complex 

social problems affecting diverse population groups, such as poverty and other forms of social 

and economic inequalities. In the classroom, students learn to discern on the way in which 

social, economic, cultural, and political forces operate to discriminate, exclude and oppress 

certain population groups, posing special distress and disadvantages to populations at risks.  

However, it is in the field practice experiences that students must apply the knowledge, skills, 

and values of the profession in an ethical manner to promote social and economic justice.   

 

Figure 1.  Curriculum design – Generalist practice 
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In general the curriculum design, content and experiences provided at the undergraduate social 

work program, University of Puerto Rico, Rio Piedras Campus, meet the Curriculum Policy 

Statement from CSWE. We have demonstrated a curriculum that is firmly based in the liberal 

arts perspectives and that fully stresses the values and ethics of the profession, promote 

students direct contact with diverse and oppressed population groups, emphasizes the impact 

of economic deprivation and oppression upon at risk groups, and makes students aware of the 

need to protect human rights to achieve social and economic injustice.   

 

 B2.0.3:  The program provides a matrix that illustrates how its curriculum content 

     implements the nine required social work competencies and any   

     additional competencies added by the program: 

 

The following Curricular Matrix Table illustrates how the curriculum content implements the nine 

required social work competencies.  After the table, a detail narrative explains how our 

program’s matrix demonstrates the implementation of the nine social work competencies 

required by the Council on Social Work Education. 

 

  Table 5: Curricular Matrix Table -- EPAS 2015 

 

 

Competencies 

 

Courses 

 

 

Course Content 

 

 

 

Dimension 

 

 

Course 

Unit 

 

 

Page 

Number 

Competency 1:  

Demonstrate 

Ethical and 

Professional 

Behavior  

 

TSOC 

4065 

1) Review Codes of Ethics 

PR and NASW, as 

appropriate for the context. 

 

2) Write in their Field Practice 

Journal their thoughts about 

how to recognize personal 

values and the distinction 

between personal and 

professional values (Field 

Practice Journal). 

 

3) Assignment of reading 

materials for group discussion 

in the classroom. 

  

4) Write in their Field Practice 

Journal brief essay on ethical 

Knowledge 

Values 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Knowledge 

Unit 

1.g.1 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Unit 

1.g.2 

4 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4 
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Competencies 

 

Courses 

 

 

Course Content 

 

 

 

Dimension 

 

 

Course 

Unit 

 

 

Page 

Number 

decision making regarding 

the selection of methods and 

models of intervention in 

social work, and discussion of 

this material in supervision 

meetings. 

 

 TSOC 

3131 

1) Writing of a Research 

Proposal as a Capstone 

Project for the course. On 

Chapter III.A. of the proposal, 

they must explain and apply 

to their projects procedures 

used for the management of 

ethics in research. 

 

2) Assigned reading material 

about ethics in research.   

 

3) Assigned Internal Review 

Board (IRB) reading materials 

(modules) that address topics 

such as deception, 

disclosure, anguish and 

emotional damage.   

 

4) Class discussions about 

IRB readings to critically think 

about their own thoughts and 

affective reactions regarding 

sensitive research topics   

 

5) Written critical analysis of 

IRB material or related 

readings. 

 

Knowledge 

Skills 

Values 

 

 

 

 

 

 

 

 

 

Cognitive/ 

affective 

reactions 

 

Unit: 

VIII:  B, 

D ,E & F 

 

 

 

 

 

 

 

 

 

Unit 

VIII:  A, 

C 

 

10 

 

 

 

 

 

 

 

 

 

 

 

10 
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Competencies 

 

Courses 

 

 

Course Content 

 

 

 

Dimension 

 

 

Course 

Unit 

 

 

Page 

Number 

Competency 2: 

Engage 

Diversity and 

Difference in 

Practice  

 

TSOC  

4065 

 

1) Write in the Field 

Practice Journal a 

reflective critical thinking 

narrative regarding the 

concept of diversity, and 

self-regulation of personal 

values. 

 

Cognitive/ 

affective 

reactions 

Unit 

3.a.1 

4 

 TSOC 

4030 

1) Assignment of an Oral 

Presentation to discuss these 

basic concepts and to share 

the students’ critical analyses 

of diverse manifestations of 

oppression. 

 

2) Brief essay Exercise about 

Class, Race, and Self-

identification.  In this 

exercise, students must 

identify them self and think 

critically about the complexity 

of race and social class 

identification in Puerto Rico. 

 

Knowledge 

Values 

 

 

 

 

 

Skills 

Cognitive/ 

affective 

reactions 

 

Unit II:  

A & C 

 

 

 

 

 

Unit III: 

A & B 

 

17 

 

 

 

 

 

 

17 

 

 TSOC  

4027 

1) Poster’s Presentations 

 

2) Visits to poor communities 

Knowledge 

Skills 

Cognitive/ 

affective 

reactions 

Unit II:  

F, G 

 

23 

Competency 3:  

Advance 

Human Rights 

and Social, 

Economic, and 

Environmental 

Justice 

TSOC  

4065 

 

1)  Assignment of local or 

international case studies in 

which social workers have 

intervened to defend human 

rights, the environment, a 

country’s right for self-

determination, or to promote 

Knowledge 

Values 

Skills 

Cognitive/ 

affective 

reactions 

Unit 

3.a.4 

5 
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Competencies 

 

Courses 

 

 

Course Content 

 

 

 

Dimension 

 

 

Course 

Unit 

 

 

Page 

Number 

 social, economic, and 

environmental justice.   

 

2) Assignment of readings to 

learn about theories of 

justice, and strategies to 

promote human and civil 

rights. 

 

 TSOC 

4030 

1) Documentary analysis on 

human trafficking among 

women and children:  

(Human Trafficking:  The 

second most lucrative crime 

in the world film).  

 

2) Group exercise to identify 

diverse manifestations of 

violations to human rights.  

After studying an assigned 

situation, students must 

identify which human rights 

were violated in the situation.  

  

Knowledge  

Cognitive 

and 

affective 

reactions 

 

 

Values, 

Skills 

 

Unit II:  

B 

 

 

 

 

 

Unit I: C 

17 

 

 

 

 

 

 

17 

Competency 4: 

Engage iIn 

Practice-

informed 

Research and 

Research-

informed 

Practice 

TSOC 

4065 

1) Create the social history of 

a hypothetical participant 

through diverse research 

methods, whether qualitative 

or quantitative in nature. 

 

 

2) Assigned a review of the 

literature concerning the main 

problems affecting the 

hypothetical participant. 

 

Knowledge 

Values 

Skills 

Cognitive/ 

affective 

reactions 

 

Knowledge 

Values 

Skills 

Unit 

3.a.6 

 

 

 

 

 

Unit 

4.a.3 

5 

 

 

 

 

 

 

5 
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Competencies 

 

Courses 

 

 

Course Content 

 

 

 

Dimension 

 

 

Course 

Unit 

 

 

Page 

Number 

 TSOC   

3131 

 

1) Writing of a research 

proposal as a capstone 

project for the course 

(Chapters I &II). 

 

2) Literature review to 

describe the phenomenon or 

social problem to be 

investigated. 

 

3) Assignment of readings 

related to program evaluation 

in the social services arena 

and related to the evaluation 

of their own practice.  Critical 

brief essays are encouraged 

in classroom discussions 

about these two topics.   

 

Skills 

Knowledge 

Values 

Cognitive/ 

affective 

reactions 

Unit: IV, 

V, VI & 

VII 

 

9-10 

 TSOC 

3132 

 

1) Research Capstone 

Project – Development and 

implementation of a research 

project (Chapter III). 

 

2) Poster Presentations of 

students’ research projects. 

 

3) Assignment of readings 

about evaluation of the 

professional practice. 

 

Skills 

Knowledge 

Values  

 

 

 

 

 

Cognitive/ 

affective 

reactions 

Unit: II, 

III, IV, V, 

VI &  

 

 

 

 

 

Unit VII 

 

29-30 

 

 

 

 

 

 

 

30 

Competency 5:  

Engage in 

Policy Practice 

TSOC  

4065 

 

 

1) Assign reading material to 

analyzed specific policies that 

are relevant to the field 

settings in which students are 

conducting their professional 

Knowledge  

Skills 

Values 

Unit 

3.a.5  

 

 

5 
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Competencies 

 

Courses 

 

 

Course Content 

 

 

 

Dimension 

 

 

Course 

Unit 

 

 

Page 

Number 

practice.   The Field Practice 

Journal is frequently used to 

register the completion of this 

exercise. 

 

 TSOC  

3005 

1) Assign reading material to 

increase knowledge about 

social policy analysis. Break 

the group in smaller groups to 

discuss during at least 30 

minutes the readings.  One 

person from each group must 

report to the larger group their 

critical  analysis of course 

readings.   

 

2) Class exercise - Analysis 

of social issues on the media 

- Students bring news to the 

classroom about specific 

topics to analyze social 

issues on the media, and to 

identify and analyze the 

process of social policy 

formulation and development. 

  

Knowledge 

Skills 

Cognitive/ 

affective 

processes  

 

 

 

 

 

 

 

 

Unit III: 

A & B 

 

 

 

36 

 TSOC 

4027 

1) Assignment of examples 

of local communities (case-

studies) to promote the 

critical discussion of policy 

practices at the community 

level, before intervening in 

real scenarios (Critical 

Analysis). 

 

 

Cognitive/ 

affective 

reactions 

Unit II:  

A 

23 
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Competencies 

 

Courses 

 

 

Course Content 

 

 

 

Dimension 

 

 

Course 

Unit 

 

 

Page 

Number 

Competency 6:  Engage with Individuals, Families, Groups, Organizations, 

and Communities 

     

Competency 6:  

Engage with 

Individuals and 

Families 

 

TSOC 

4011 

 

1) Assignment of a pre-

practice experience of no less 

than 15 hours in a social 

service agency. A Portfolio of 

this capstone project must be 

submitted by students at the 

end of the semester with a 

complete description and 

critical analysis of this pre-

practice experience, including 

their thoughts and emotions 

about the professional 

connection of social workers 

and participants at the initial 

phase of intervention. 

 

2) Prepare Portfolio of the 

pre-practice experience 

(capstone project), where 

students must include a 

complete description of the 

initial phase of interventions 

where social workers 

connected with families 

during their pre-practice 

experience. 

 

Knowledge 

Values 

Cognitive/ 

affective 

reactions 

 

 

 

 

 

 

 

 

 

 

 

Knowledge 

Values 

(Individu

al) 

II A, B  

 

 

 

 

 

 

 

 

 

 

 

 

 

(Family) 

III B: 1-7 

53 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

53 

 TSOC 

4012 

1) Assignment of a pre-

practice experience of no less 

than 15 hours in a social 

service agency.  This 

experience includes initial 

students’ interventions with 

individuals and families.   

Knowledge 

Values 

Skills 

 

Knowledge 

Values 

Skills 

family) 

Unit II B: 

1-4 

 

(individu

al) 

II A: 3;  

44 

 

 

 

44 
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Competencies 

 

Courses 

 

 

Course Content 

 

 

 

Dimension 

 

 

Course 

Unit 

 

 

Page 

Number 

2) Prepare a Portfolio of the 

pre-practice experience 

(capstone project), where 

students must include a 

complete description and 

analysis of their interventions 

at the initial phase of service 

provision to individuals and 

families, and a critical brief 

essay of this laboratory. 

 

3) Assignment of reflective 

essays on the ethics and 

dynamics around the 

establishment of appropriate 

and fair professional 

relationships. 

 

Knowledge 

Skills 

 

 

 

 

 

 

 

 

 

Cognitive/a

ffective 

reactions 

Skills 

(ind. 

&fam) 

Unit III 

A:  

1-3; 

Unit III 

B: 1: c  

 

 

 

 

(ind & 

fam) 

Unit V 

A, C, D: 

1, 7, 8 

45 

 

 

 

 

 

 

 

 

 

 

46 

 TSOC  

4065 

 

1) Facilitate the students’ 

review of their own 

knowledge and skills in this 

initial phase through role play.  

This tool begins targeting 

engagement with individuals 

and families, moving up to 

more complex levels as 

needed.   

 

2) Assignment to write each 

student’s initial interventions 

in real scenarios (case file, 

Field Practice Journal) and 

ask to elaborate on this initial 

intervention with an individual 

and a family during in-person 

supervisory meetings.   

Knowledge

Skills  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(individu

als and 

families) 

Unit 

3.a.7-8 

 

 

 

 

 

 

 

 

 

 

 

 

 

5 
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Competencies 

 

Courses 

 

 

Course Content 

 

 

 

Dimension 

 

 

Course 

Unit 

 

 

Page 

Number 

3) Assignment of reading 

materials about these topics 

and asking students to write 

in their Field Practice Journal 

the application of the 

readings to their current field 

practice experience, and their 

critical analysis and emotions 

provoked by this content. 

 

Values 

Cognitive/ 

affective 

reactions 

(individu

als and 

families) 

Unit 

3.a.1-2 

4-5 

Competency 6:   

Engage with 

Groups  

 

TSOC 

4025 

1) Assignment of reading 

materials to identify and 

analyze concepts related to 

basic components of a group, 

and diverse dimensions of its 

dynamics. 

2) Faculty promotes group 

discussion in the classroom 

through small group 

exercises to explore their 

knowledge about essential 

group components, elements 

needed to start the group, 

and their thoughts and 

emotions related to values 

and principles immersed in 

the practice of social work 

with groups. 

 

Knowledge 

Skills 

 

 

 

 

Knowledge 

Values 

Cognitive/ 

affective 

reaction 

 

Unit IA:  

1, 2 & 3 

 

 

 

 

Unit IA:  

4 

 

 

61 

 

 

 

 

 

61 

 

 TSOC  

4065 

 

1) Role play technique to 

facilitate the students’ review 

of their own knowledge and 

skills with groups, particularly 

in the initial phase of the 

professional intervention. 

 

Knowledge 

Skills 

Unit 

3.a.7-8 

 

5 
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Competencies 

 

Courses 

 

 

Course Content 

 

 

 

Dimension 

 

 

Course 

Unit 

 

 

Page 

Number 

Competency 6:   

Engage with 

Organizations,  

and 

Communities 

TSOC 

4027 

1) Assignment of a variety of 

social services organizations 

to examine its philosophical 

base and relevant public 

policies, and other 

organizational dimensions 

that may serve as 

engagement strategies for 

social workers. 

 

2) Assignment of case 

studies about local 

communities to promote the 

critical discussion of 

engagement strategies for 

policy practices at the 

community level, before 

intervening in real scenarios.  

 

Knowledge 

Values 

Skills 

 

 

 

 

 

 

 

Knowledge 

Values 

Skills 

   

(commu

nity) 

Unit 

III:A, B 

 

 

 

 

 

 

(organiz

ation) 

Unit II:  

B, C, D; 

 

23 

 

 

 

 

 

 

 

 

 

23 

 

 

 

 TSOC  

4065 

1) Assignment of a local 

community (real scenario) to 

promote students’ knowledge, 

and intervention skills in 

policy practice at the 

community level (Critical 

thinking and affective 

analysis). 

 

2) Assignment to identify the 

philosophical base of their 

field practice scenario, and 

enumerate relevant public 

policies for this organization. 

 

 

 

Knowledge 

Skills 

Values 

Cognitive / 

affective 

reaction 

 

 

 

 

(commu

nity and 

organiza

tion) 

Unit 

3.a.3, 4, 

5 & 7 

5 
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Competencies 

 

Courses 

 

 

Course Content 

 

 

 

Dimension 

 

 

Course 

Unit 

 

 

Page 

Number 

Competency 7: Assess Individuals, Families, Groups, Organizations, 

and Communities 

     

Competency 7:  

Assess 

Individuals and 

Families  

 

TSOC 

4011 

1)  Assignment of an 

individual exercise entitled 

The Communication Project 

and Interview in Social Work, 

where each student must 

create an interview for a 

family and for an individual 

system, to show the different 

communication techniques 

used by social work 

professionals that were in 

learned in class. 

 

2) The Interview Skills 

Execution Exercise is carried 

out with groups of three 

students, where one student 

will be the social worker, 

another student performs the 

role of participant, and a third 

student will be observer.  

These roles are rotated so 

that every student has the 

opportunity to approach the 

exercise from diverse 

perspectives.  Professors and 

students select the topic to 

prepare the Interview Skills 

Execution Exercise. 

 

Knowledge 

Values 

Skills 

  

(Individu

al & 

family) 

IV: A, B, 

C, D: 

2.a-j 

 

 

 

 

53-54 

 TSOC 

4012 

1) Written exercise to develop 

Skills in Writing on 

Participants’ Records. The 

professor randomly assigns 

Knowledge 

Skills  

Cognitive/ 

affective 

(individu

al & 

family) 

II: A, B;  

44 
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Competencies 

 

Courses 

 

 

Course Content 

 

 

 

Dimension 

 

 

Course 

Unit 

 

 

Page 

Number 

three situations to all students 

to create three initial 

interviews, write in the 

participant’s records, and to 

submit the initial assessment 

and the intervention plan to 

the professor.  Students may 

include a reflective part to 

elaborate their opinion about 

the exercise from a cognitive 

and affective point of view. 

 

reactions 

 

 

 

Skills 

 

 

 

 

(individu

al & 

family) 

V: A, C, 

D 

 

 

 

 

 

46 

 

 

 TSOC 

4065 

1) A minimum of three 

individual cases are assigned 

to field practice students in 

their professional practice 

setting. Students must 

conduct the assessment of 

individuals and families, and 

write case notes in the 

agency records, 

demonstrating knowledge, 

skills, and values.   

 

2) Write in the Field Practice 

Journal the students’ brief 

essay about the general 

assessment of individuals 

and families in real field 

practice scenarios from a 

critical and affective 

approach. 

 

Knowledge 

Skills 

Values 

 

 

 

 

 

 

 

 

 

Cognitive 

and 

affective 

reaction 

Unit 

3.a.7 

5 

Competency 7:  

Assess 

Groups 

TSOC 

4025 

1) Provide students with 

diverse group situations and 

dynamics to identify the stage 

Knowledge 

Skills 

 

Unit ID:  

1 

 

61 
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Competencies 

 

Courses 

 

 

Course Content 

 

 

 

Dimension 

 

 

Course 

Unit 

 

 

Page 

Number 

of development of each 

group.  Students must be 

able to explain their selection 

by applying diverse 

theoretical frameworks to 

group dynamics.  This 

exercise may be written and 

discussed in the classroom.  

 

2) Ask students to make the 

initial assessment of a group. 

The professor must provide 

students with one or more 

group situations to base their 

assessment.  Students must 

identify the groups’ needs 

and strengths, and must 

develop a preliminary action 

plan for group interventions. 

 

 

Knowledge  

Skills 

Values  

 

 

 

 

 

Knowledge 

Skills 

Cognitive/ 

affective 

reactions 

 

Unit ID:  

3 

 

 

 

 

 

 

Unit IIIA:  

4 

 

 

 

61 

 

 

 

 

 

 

 

62 

 

 

 

 

 

 

 

 TSOC 

4065 

1) Every field practice student 

must take responsibility for at 

least one group of 

participants in their field 

practice setting.  Students 

must prepare an agency-

group record for case notes, 

and submit their group 

assessments to the field 

practice instructor, their 

action plan and the outcomes 

of the group.   

2) Write in the Field Practice 

Journal the students’ brief 

essay about the general 

assessment of one or more 

Knowledge 

Skills 

Values 

Cognitive/ 

affective 

reactions 

Unit 

3.a.7 

5 
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Competencies 

 

Courses 

 

 

Course Content 

 

 

 

Dimension 

 

 

Course 

Unit 

 

 

Page 

Number 

groups in real field practice 

scenarios from a critical and 

affective perspective. 

 

Competency 7:  

Assess 

Organizations, 

and 

Communities 

 

TSOC 

4027 

1) Assignment to analyze a 

variety of social services 

organizations to practice 

organizational assessment 

processes. 

 

2) Assignment to carry out a 

15 hours pre-practice 

experience in a community.  

Prepare a Portfolio with 

community assessment tools 

and results from their real life 

laboratory.  

 

Knowledge 

Values 

Skills 

 

 

 

Knowledge 

Values 

Skills 

  

(organiz

ation) 

Unit II:  

B, C, D 

 

 

(commu

nity) 

Unit 

III:A, B 

 

23 

 

 

 

 

 

23 

 TSOC 

4065 

1) Provide opportunities to 

field practice students to carry 

out organizational 

assessment processes in real 

life scenarios.  Submit their 

assessments to the field 

practice instructor for 

feedback and corrections.   

 

Knowledge 

Skills 

 

Unit 

3.a.7 

5 

Competency 8: Intervene with Individuals, Families, Groups, Organizations, 

and Communities 

     

Competency 8:  

Intervene with 

Individuals and 

Families 

 

TSOC 

4011 

 

Exercise entitles The 

Purposes of the Interview and 

Problem Solving Project.  

This is an individual project in 

which the students interview 

a person (and later in the 

course a family) applying the 

Knowledge 

Skills 

Values 

(Individu

al & 

family) 

IV: D.3. 

a-h 

54 
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Competencies 

 

Courses 

 

 

Course Content 

 

 

 

Dimension 

 

 

Course 

Unit 

 

 

Page 

Number 

Problem Solving Model. 

Students must demonstrate 

the appropriate application of 

this Model during the 

interview. 

 

 TSOC 

4012 

1) Exercise for the 

Development of Skills in the 

Task-Centered Intervention 

Model - analysis of 

hypothetical situations at the 

individual and family level 

according to the Task-

Centered Intervention Model.  

  

2) Exercise Critical 

Comparison of the Problem 

Solving Model and the Task-

Centered Model - students 

create a hypothetical situation 

in which an individual / family 

is interview by the student 

applying both models.   

 

3) Written exercise to develop 

Skills in Writing on 

Participants’ Records. 

students most identify the 

intervention model being 

used, justify its selection, and 

describe in detailed and 

summary form their 

interventions applying the 

model.       

 

 

Knowledge 

Skills 

Values 

 

 

 

 

 

 

Cognitive/ 

affective 

reactions 

 

 

 

  

 

 

Knoweldge 

Skills 

(Individu

al & 

family) 

III: A.1-

3, B.1-2  

 

 

 

 

 

 

 

 

 

 

 

 

 

(Individu

al & 

family) 

Unit V: 

A, C, D 

45 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

46 
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Competencies 

 

Courses 

 

 

Course Content 

 

 

 

Dimension 

 

 

Course 

Unit 

 

 

Page 

Number 

 TSOC 

4065 

1) Field practice instructors 

ask students to create action 

plans and select intervention 

models to handle the 

individual and family 

situations that were assigned 

to them in the field practice 

scenarios (3 to 5 situations).  

The final plan should be 

included in the field practice 

Portfolio.   

 

2) Ask students to write in the 

Field Practice Journal a brief 

essay about the intervention 

models they selected for their 

professional interventions, 

from a critical and affective 

approach. 

 

Knowledge 

Values 

Skills  

 

 

 

 

 

 

 

 

 

Cognitive/ 

affective 

reactions 

 

Unit 

3.a.8 

5 

Competency 8:  

Intervene with 

Groups   

TSOC 

4025 

1)  Exercise entitled: Group-

Need Analysis - Students 

identify one need and 

addresses it through 

alternative group intervention 

models from contemporary 

tendencies (dance, art 

therapy, music therapy, 

narrative, creative writing, 

among others).   A group 

presentation is organized by 

students to share their work.  

2) Write a brief essay about 

the alternative contemporary 

group intervention model 

selected in the first exercise 

Knowledge 

Skills 

Values   

 

 

 

 

 

 

 

 

 

Cognitive/ 

affective 

reactions  

 

Unit 

I:D.3-4 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

61 
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Competencies 

 

Courses 

 

 

Course Content 

 

 

 

Dimension 

 

 

Course 

Unit 

 

 

Page 

Number 

(Group-Need Analysis), from 

a critical and affective 

perspective. 

 

3)  Students create a group 

intervention plan based on a 

hypothetical situation in which 

the type of group and the 

initial assessment of the 

group are provided.  Students 

must design a group session 

taking into consideration the 

needs identified by the group.   

 

4) Students create an 

intervention plan for a group 

that they will create in a pre-

practice experience.  The 

intervention plan and the 

sessions design for the group 

must be part of the Portfolio 

that each student submits to 

the professor at the end of 

the semester.   

 

 

 

 

 

Knowledge 

Skills  

 

 

 

 

 

 

 

 

Knowledge 

Skills  

 

 

 

 

 

Unit III: 

A.1-5 

 

 

 

 

 

 

 

 

 

 

 

 

61-62 

 TSOC 

4065 

1) Field practice instructors 

ask students to create 

intervention plans and select 

group intervention models to 

handle the groups assigned 

to them in the field practice 

scenarios.  Students must 

demonstrate the correct 

application of the group 

intervention model in the 

situation being handled.   

Knowledge 

Skills 

Values   

 

 

 

 

 

 

 

 

Unit 

3.a.8 

5 
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Competencies 

 

Courses 

 

 

Course Content 

 

 

 

Dimension 

 

 

Course 

Unit 

 

 

Page 

Number 

2) Ask students to write in the 

Field Practice Journal their 

reflection about the group 

intervention models they have 

learned and used in their 

professional interventions, 

from a critical and affective 

approach. 

 

 

 

Cognitive/ 

affective 

reactions  

 

Competency 8:  

Intervene with 

Organizations 

and 

Communities 

TSOC 

4027 

1)  Ask students to create an 

organizational intervention 

plan using a hypothetical 

organizational situation 

provided by the professor.  

Adding a cognitive and 

affective critical analysis to 

the narrative addresses the 

curricular dimensions of 

cognitive and affective 

reactions.  

 

2) Assign the creation of an 

intervention plan for the 

community, in which they are 

conducting their pre-practice 

experience, taking into 

consideration the 

community’s needs, interest, 

limitations and strengths.  

The plan must include 

activities, techniques, and 

strategies of intervention with 

communities. The final 

version of the plan, as 

approved by the community, 

will be part of the pre-practice 

Knowledge 

Values 

Skills 

Cognitive/ 

affective 

reactions 

 

 

 

 

 

 

Knowledge 

Values 

Skills 

Cognitive/ 

affective 

reactions 

(organiz

ation) 

Unit II: E 

 

 

 

 

 

 

 

 

 

(commu

nity) 

Unit III: 

D,E 

23 

 

 

 

 

 

 

 

 

 

 

 

23 
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Competencies 

 

Courses 

 

 

Course Content 

 

 

 

Dimension 

 

 

Course 

Unit 

 

 

Page 

Number 

Portfolio that students submit 

to the professor at the end of 

the semester. 

 

 TSOC 

4065 

1) Field practice instructors 

facilitate opportunities to field 

practice students to carry out 

organizational and community 

intervention plans in real life 

scenarios. Students must 

submit their organizational / 

community intervention plan 

to the field practice instructor, 

who will discuss its content 

with each field practice 

student.   

 

2) Ask students to write in the 

Field Practice Journal their 

thoughts and emotions 

related to the creation of 

intervention plans for the 

organizational and community 

context, from a critical, 

theoretical, and affective 

perspective. 

 

Knowledge 

Values 

Skills  

 

 

 

 

 

 

 

 

 

 

Cognitive/ 

affective 

reactions 

Unit 

3.a.8 

5 

Competency 9: Evaluate Practice with Individuals, Families, Groups, 

Organizations, and Communities 

     

Competency 9:  

Evaluate 

Practice with 

Individuals, 

Families 

 

TSOC 

4012 

1) Exercise for the 

Development of Skills in the 

Task-Centered Intervention 

Model, which consists in the 

analysis of hypothetical 

situations at the individual 

and family level.  Special 

Knowledge 

Skills  

Values  

 

 

 

 

(Individu

al & 

family) 

Unit IV: 

A, B, C 

45 
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Competencies 

 

Courses 

 

 

Course Content 

 

 

 

Dimension 

 

 

Course 

Unit 

 

 

Page 

Number 

emphasis is given to the 

termination phase of this 

model, and how the student 

plans to complete the delivery 

of services.   

 

2) Students elaborate in the 

Portfolio about the 

termination phase they 

planned and carried out for 

their participants (individuals, 

family) in their pre-practice 

experience, from a critical 

and affective perspective.  

 

 

 

 

 

 

 

Cognitive/ 

affective 

reactions 

 

 TSOC 

4065 

1) Field Practice Instructor 

ask students to include in the 

final Portfolio of their 

professional field practice 

experience a detailed 

description of the type of 

termination they were able to 

conduct with individuals and 

families served.  Students 

must include what the 

termination phase meant for 

participants and for the 

student; what tasks related to 

the termination phase of 

services they conducted; the 

types of evaluations 

performed and the findings;  

service achievements, 

limitations, and 

recommendations. 

 

Knowledge 

Skills 

Values 

Cognitive/ 

affective 

reactions 

 

Unit 3.a.   

9 - 10 

5 
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Competencies 

 

Courses 

 

 

Course Content 

 

 

 

Dimension 

 

 

Course 

Unit 

 

 

Page 

Number 

Competency 9:  

Evaluate 

Practice with 

Groups 

TSOC 

4025 

1) Professors ask students to 

include in the final capstone 

project of this course (a 

Portfolio based on their pre-

practice experience in real 

field scenarios) the group 

method intervention plan they 

created, containing the 

termination phase of the 

process: type of termination, 

outcome and process 

evaluation, evaluation of 

his/her own practice, 

management of participants 

and personal reactions to 

termination, and strategies for 

service continuity.   

 

Knowledge

Skills 

Values 

cognitive/ 

affective 

reactions 

Unit  

III: A. 6-

7 

62 

 TSOC 

4065 

1) Field Practice Instructors 

ask students to include in the 

final Portfolio of their 

professional field practice 

experience a detailed 

description of the type of 

group they were assigned.  

They must also include the 

termination phase, the 

meaning of the termination 

phase for participants and for 

students;  the tasks related to 

the termination phase of the 

group; the types of 

evaluations performed and 

the findings; service 

achievements, limitations, 

and recommendations. 

Knowledge 

Skills 

Values 

cognitive/ 

affective 

reactions 

Unit 3.a.   

9 - 10 

5 
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Competencies 

 

Courses 

 

 

Course Content 

 

 

 

Dimension 

 

 

Course 

Unit 

 

 

Page 

Number 

Competency 9:  

Evaluate 

Practice with 

Organizations 

and 

Communities 

TSOC 

4027 

1)  Assignment of case 

studies about local 

communities/organizations to 

promote students critical 

thinking on poverty and social 

inequalities experienced by 

individuals and communities 

on the Island; examine 

students’ emotions, 

prejudices, and knowledge 

based on evidence about the 

community/organization case 

studies; promote the critical 

discussion of the relationship 

between these topics and the 

evaluation of social services, 

community services, and the 

professional practice of social 

workers. 

 

2) Students create an 

intervention plan that contains 

the termination phase of their 

community interventions.  

This phase must include 

activities such as process 

evaluation, outcome 

evaluation, and the evaluation 

of their own professional 

practice.  These evaluations 

and their results must be 

included in the pre-practice 

Portfolio. 

 

 

 

Knowledge 

Value 

Cognitive/ 

affective 

reactions. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Knowledge 

Skills 

(organiz

ation & 

commun

ity) 

Unit I: B, 

C, D 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(commu

nity) 

Unit III: 

G. 

6 - 7 

23 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

24 
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Competencies 

 

Courses 

 

 

Course Content 

 

 

 

Dimension 

 

 

Course 

Unit 

 

 

Page 

Number 

 TSOC 

4065 

1) Field Practice Instructors 

ask students to include in the 

final Portfolio of their 

professional field practice 

experience a detailed 

description of the termination 

phase they were able to 

implement at the community 

or organizational level of 

practice; the meaning of the 

termination phase for 

participants and for students; 

the tasks related to the 

termination phase at the 

community level; the types of 

evaluations performed and 

the findings, service 

achievements, limitations, 

and recommendations. 

 

Knowledge 

Skills 

Values 

Cognitive/ 

affective 

reactions 

Unit 3.a.     

9 - 10 

5 
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Curricular Matrix Table - Narrative: 

 

The Department of Social Work at the University of Puerto Rico, Rio Piedras Campus, has a 

long history of competency-based education.  The program is currently framed within the 

required Council on Social Work competencies listed in the Educational Policy and Accreditation 

Standards, 2015.  These competencies are consistent with the foundations of our curricular 

design.  The following narrative demonstrates the consistency of our program curriculum with 

the EPAS 2015.   

 

The curriculum of the Department of Social Work includes the nine core social work 

competencies required by the Council on Social Work Education, which are listed in the 

Educational Policy and Accreditation Standards for Baccalaureate Social Work Programs 

(EPAS 2015).  The Curricular Matrix Table presented above shows that the only course in our 

program that includes the nine social work competencies is the Professional Practice course 

(TSOC 4065).  In this course students have the opportunity to practice in real scenarios the 

competencies needed to comply with the professional standards in Social Work. This course 

consists of a supervised professional field practice in which students are expected to integrate 

the theoretical content of the concentration courses into a series of experiences with a variety of 

population groups. The students are place in a diversity of social services agencies in the 

community, in which they are assigned a number of situations to attend under the supervision of 

a field practice instructor, and the support and guidance of the field practice collaborator. 

Consistent with the generalist practice, in this course students have opportunities to also 

practice the competencies at the micro, mezzo, and macro level of intervention.  A minimum of 

400 hours is required for course approval.  This Includes attention to the assigned situations, 

the writing of records, writing of Field Practice Journal, attending workshops and seminars 

offered by the program for this course, attending supervision meetings, and any other 

administrative tasks related to field practice. The Curricular Matrix Table also shows the 

diversity of courses in which our program is teaching the nine core social work competencies 

(EPAS 2015). 

 
Competency 1:  Demonstrate Ethical and Professional Behavior  

As seen in The Curricular Matrix Table, the first competency refers to Demonstrate Ethical and 

Professional Behavior in the practice of social work. Courses at the Department of Social Work 

are design to facilitate the students’ understanding of their professional obligation to conduct 

themselves in an ethical manner.  Therefore, our students must understand frameworks of 

ethical decision-making and how to apply principles of critical thinking to those frameworks in 

practice, research, and policy arenas, as expected by the CSWE.  Our curriculum design 

includes the teaching of expected professional behaviors in appearance, oral, written, and 

electronic communication.  In order to do so, the curriculum includes the teaching of social work 

values and roles that may facilitate students’ compliance with the ethical and professional 
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behavior expected in the profession.  At the end of their academic formation, students are 

expected to dominate the value base of the profession, and to make ethical decisions in their 

professional practice.  Students’ compliance with this competency is assessed in the final 

course of our curriculum (TSOC 4065).  

 

The Curricular Matrix Table (p. 16-17) shows two courses that promote students’ understanding 

of the values, beliefs, and ethical principles of the Social Work profession, as well as their own 

personal biases and values (TSOC 4065, and TSOC 3131).  The Syllabus of the Professional 

Practice course (TSOC 4065) includes content related to ethics in Social Work.  More 

specifically, in the initial part of the course students and field practice instructors review the 

Codes of Ethics of the Social Work Profession in Puerto Rico, and the Code of Ethics of the 

National Association of Social Workers, among others, as appropriate for the context. This 

review is not only for knowledge testing, but to stress the value dimension of ethics.   After 

completing the review of these codes of ethics, field instructors ask students to write in their 

Field Practice Journal their thoughts about how to recognize personal values and the distinction 

between personal and professional values.  The purpose of this teaching strategy is to promote 

the use of reflection and self-regulation to manage personal values and maintain 

professionalism in practice situations.  

  

The Syllabus of the Professional Practice course (TSOC 4065) also includes content related to 

methods and intervention models with different population groups, and its relationships with 

ethics. The curricular domain being addressed is knowledge. As a teaching strategy, field 

practice instructors assigned readings and discuss with students in group session how ethics 

must accompany the selection of methods and models of intervention. Another teaching 

strategy used by field practice instructor is to ask students to write in their Field Practice Journal 

how are ethics related to ethical decision making related to methods and models of intervention 

in social work (see Curriculum Matrix Table, p. 16-17).  Discussion of this material may occur 

during individual supervision meetings or group supervision meetings.  Its purpose is to review 

ethical standards, understand frameworks of ethical decision-making, and how to apply 

principles of critical thinking to theoretical frameworks in professional practice. 

 

As presented in The Curricular Matrix Table (p. 17), the Department of Social Work also 

dedicates time and effort in the Scientific Research in Social Work I course (TSOC 3131) to 

teach students about ethical aspects in research with human beings, among other topics.   This 

course is the first of two scientific research courses that initiates Social Work students in this 

field focusing on the discussion of research and its role in building knowledge for theory and 

practice in social work.  In order for students to learn relevant content, develop skills and clear 

values about ethics in research with human beings,  the faculty teaches about informed 

consent, confidentiality and privacy, the purpose to use materials or economic incentives in 

research, and the use of research (Unit: VIII:  B, D ,E & F).  Several strategies are used to teach 

this content.  In the Matrix Table it is highlighted the strategy of writing a research proposal as a 
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capstone project for the course.  To generate the proposal, students must read assigned 

material about ethics in research.  In the research proposal, students must explain and apply to 

their projects procedures used for the management of ethics in research, demonstrating their 

knowledge, skills, and values related to ethics in scientific research.  Chapter III A. is the section 

in the research proposal dedicated to present the methodological design of the research project, 

including the management of ethics.   

 

To address the need to provoke cognitive and affective reactions among students about ethics, 

this research course includes content related to deception and disclosure, anguish and 

emotional damage in research (see Curricular Matrix Table, p. 17).  One teaching strategy is the 

assignment of Internal Review Board (IRB) reading materials (modules) that address these 

topics.  Class discussions about the readings provide opportunities to critically think about their 

own thoughts and affective reactions regarding sensitive research topics such as deception, 

disclosure, anguish and emotional damage.  Some faculty asks for a critical writing on this topic, 

while others carry out discussion of reading materials in small groups.  All students must submit 

the CITI certification that they receive at the end of these modules as prove that they learned 

the ethical content required to conduct research with human beings.  Overall, this course 

prepares students to understand the value base of the profession and its ethical standards, 

particularly in the research field; understand frameworks of ethical decision-making and how to 

apply principles of critical thinking to theoretical frameworks in the research arena; and the roles 

and responsibilities of the profession when engaged in multi-disciplinary research projects, 

among other topics.  They also learn how to recognize personal values and the distinction 

between personal and professional values in the research field, and how their personal 

experiences and affective reactions influence their professional judgment and behavior in this 

arena.  

 

Competency 2:  Engage Diversity and Difference in Practice 

 

According to the Curricular Matrix Table (p. 18), the curriculum design of our program has three 

courses (TSOC 4065, TSOC 4030, and TSOC 4027) that address the teaching and application 

of the importance of diversity and difference in shaping life experiences in practice at the micro, 

mezzo, and macro levels. However, students learn about self-awareness and self-regulation 

strategies to manage the influence of personal biases and values in working with diverse clients 

and constituencies throughout the different courses in our curriculum.   

 

Special teaching strategies were constructed for this purpose in TSOC 4065, TSOC 4030, and 

TSOC 4027 (see Curricular Matrix Table, p. 18) using a bio-psycho-social-spiritual and cultural 

approach to teach about the manifestations of discrimination and structural causes of poverty 

and oppression.  For instance, the Professional Practice course (TSOC 4065) includes a unit to 

discuss the concept of diversity and its relationship with self-regulation of personal values.  As a 

teaching strategy, field practice instructor assigned the writing of a reflective critical thinking 
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narrative in the Field Practice Journal regarding the concept of diversity, and self-regulation of 

personal values.  This teaching strategy and course content address the cognitive and affective 

curricular dimensions of the competency. In the Oppression, Inequality and Social Work course 

(TSOC 4030), students learn to be critical about key concepts such as oppression dynamics 

due to race and social class, the concept of racism, and the relationships between poverty and 

race.  The learning dimensions address by this content are knowledge and values (see 

Curricular Matrix Table, p. 18).  A teaching strategy for these topics includes the assignment of 

an Oral Presentation to discuss these basic concepts, and to share the students’ critical 

analyses of diverse manifestations of oppression.  The Oppression, Inequality and Social Work 

course (TSOC 4030) also includes a unit for in-depth discussion of the concept of sexism, the 

social construction of gender, migration movements, and oppression.  As a teaching strategy, 

the faculty uses a Critical Analysis Exercise about Class, Race, and Self-identification.  In this 

exercise, students must identify them self and reflect on the complexity of racial and class 

identification in Puerto Rico, which addresses the curricular dimensions of skills, cognitive and 

affective reactions. 

 

The Community Organization and social policy course (TSOC 4027) includes content related to 

the defense of at risk populations, social actions strategies with at risk populations, and social 

policies concerning a variety of population groups, such as children, women, the elderly, 

LGTTBQ, the poor, among others. As seen in the Curricular Matrix Table (p. 18), a teaching 

strategy is asking students to create Poster Presentations about at risk groups of interest, and 

social controversies affecting these groups.  This exercise confronts them with their affective 

reaction towards diverse population groups, and makes them think critical about it, which 

increases their skills engaging diversity and understanding difference in practice.  An additional 

and very important teaching strategy is the organization of visits to poor communities in the 

metropolitan area of San Juan.  This exercise promotes cognitive/ affective reactions in real life 

scenarios, and should increase students’ knowledge and skills engaging with diverse 

community groups.   

 

Competency 3: Advance Human Rights and Social, Economic, and Environmental 

Justice. 

 

The curriculum design of our undergraduate social work program includes the teaching of basic 

human rights, such as respect for human dignity, integrity, freedom, equity, equality, and the 

des-colonization of Puerto Rico, among others.  The lack of respect for Puerto Rico’ right for 

self-determination is a basic topic that runs throughout the curriculum.  Students’ learn about 

strategies to resist oppression and to claim this right for the Island based on the defense of 

human rights perspective that social work promotes.   

 

Consistent with this competency, the Professional Practice course (TSOC 4065) includes the 

study of strategies that promote social and economic justice, equity, equality, and 
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empowerment.  As seen in the Curricular Matrix Table (p. 18), the curricular dimensions of 

knowledge, skills, values, cognitive and affective reactions are addressed in this content.  A 

teaching strategy used to teach these topics is to generate cognitive and affective reactions 

among students by assigning local or international case studies in which social workers have 

intervene to defend human rights, the environment, a country’s right for self-determination, or to 

promote social, economic, and environmental justice.  This teaching strategy is discussed in 

field practice supervision meetings.  Field practice instructors also motivate students to engage 

in practices that advance social, economic, and environmental justice within their field practice 

scenarios.  Readings may also be assigned to learn about theories of justice, and to practice 

strategies to promote human and civil rights. 

 

The course Oppression, Inequality and Social Work (TSOC 4030) includes the teaching of 

several central concepts related to human rights and social justice, such as the criminalization 

of poverty and the social construction of this phenomenon.  The course also includes the 

discussion of the relationship between those concepts and the practice of social work, 

addressing the value dimension of this competency.  As a teaching strategy, the faculty 

presents a Documentary entitled Human Trafficking, to promote critical analysis on human 

trafficking among women and children, which is the second most lucrative crime in the world 

(see Curricular Matrix Table, p. 19). Students analyze this documentary, including their 

understanding and feelings regarding basic concepts such as human trafficking, human rights, 

globalization, and capitalism, among others. Cognitive and affective reactions are curricular 

dimensions addressed in this topic, as well as knowledge.  The discussion of the relationship 

between basic concepts related to human rights, social and economic justice, and the practice 

of social work addresses the curricular value dimension and students’ skills. The teaching 

strategy used to target both dimensions is a group exercise to identify diverse manifestations of 

violations to human rights.  After studying an assigned situation, students must identify which 

human rights were violated in the situation.  Overall, both courses (TSOC 4065 and TSOC 

4030) promote students’ understanding of social, economic, and environmental justice, and how 

to advocate for human rights at the individual and system levels.  

 

Competency 4:  Engage In Practice-informed Research and Research-informed Practice 

 

Our social work curriculum is design to facilitate the learning of basic knowledge, skills, and 

values related to social work practice through research activities.  The Scientific Research in 

Social Work I (TSOC 3131) introduces students to diverse research paradigms and theories, the 

use of qualitative and quantitative research, and the importance of scientific research for the 

generalist practice.  However, students have multiple opportunities throughout the curriculum to  

become involve in research activities and to become a well inform and critical research 

consumer. In order to stress the importance of an evidence-based practice, our curriculum 

design promotes practice experience and theory to inform scientific inquiry and research, 

particularly in research methods courses and in the last Professional Practice course (TSOC 
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4065).  At the end of their academic formation students must demonstrate that they know how 

to use and translate research evidence to inform and improve practice, policy, and service 

deliver, which is congruent with a generalist practice. 

 

Consistent with this competency, the Professional Practice course (TSOC 4065) includes the 

study of the relationship between scientific research and the professional practice of social work 

(see Curricular Matrix Table, p. 19).  They also must learn about how to evaluate the services 

they provided to individuals, groups, organizations, and communities.  These topics are 

important to target knowledge, skills, values, and to provoke cognitive and affective reactions 

among students.  A teaching strategy to facilitate the students’ understanding of the relationship 

between scientific research and the practice of social work is to create the social history of a 

hypothetical participant through diverse research methods, whether qualitative or quantitative in 

nature. Students’ cognitive and affective reactions as well as values can be examine and share 

in this exercise.  Assigning a review of the literature concerning the main problems affecting the 

hypothetical participant is very useful to increase knowledge about evidence base interventions.   

 

As presented in The Curricular Matrix Table (p. 20), the Scientific Research in Social Work I 

course (TSOC 3131) includes content related to the purpose of research in social work, the 

construction of knowledge in the field practice, the evaluation of practice effectiveness and 

service outcomes, research roles that apply to social workers, action-research, and diversity in 

research.  In order for students to learn relevant content, develop skills and clear values about 

engaging in practice-informed research and research-informed practice, the faculty uses several 

teaching strategies.  Among them is the students’ writing of a research proposal as a capstone 

project for the course.  To generate the proposal, students must explain and apply to their 

projects the research topics previously mentioned, demonstrating their knowledge, skills, and 

values related to scientific research and professional practice.  In their research proposal, 

Chapters I & II are dedicated to the present the justification and magnitude of the problem under 

study, and its relevance for social work practice.  Students must also review the literature with 

various sources of information that allow them to describe the phenomenon or social problem to 

be investigated, and they must apply a theoretical framework to their research topic.  Another 

teaching strategy is to assign readings related to program evaluation in the social services 

arena and related to the evaluation of their own practice.  Critical reflections are encouraged in 

classroom discussions about these two topics.   

 

The Scientific Research in Social Work II course (TSOC 3132) also includes content related to 

this competency (see Curricular Matrix Table, p. 20).  More specifically, students learn about 

methods for data collection, selection of computer programming for data analysis, data analysis, 

statistics, content analysis, and how to create a research report. This content addresses 

multiple dimensions of the learning process, such as knowledge, skills, and values. The 

assignment of a research capstone project represents one teaching strategy for this content.  

This project consists of carrying out a scientific research-study based on the research proposal 
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created by each student or groups of students in the previous research course TSOC 3131.  

Chapter III of the guidelines to prepare the research report ask students to explain and to justify 

the methodology selected, the strategy for data collection, the type of data collected, how it was 

analyzed, how do they interpret the findings, and how are the findings consistent with the 

literature.  Students must also state how their research project informs practice and vice versa, 

present their conclusions and recommendations to the social work profession.  Another strategy 

for teaching this relevant content is to require students the creation of a poster to present their 

work at the end of the semester in the Lobby of the Social Sciences Faculty.   Social Work 

professors and students from this course organize the event to disseminate their work.   This 

Poster Presentation is attended by social work students and students from other academic 

concentrations, faculty members, public in general, and the Social Work Program Director. 

 

According to the Curricular Matrix Table (p. 20), students also must learn in this course how to 

evaluate their professional practice.  The assignment of related readings and group discussions 

about those readings are two frequently used teaching strategy for this topic.  This combination 

usually provokes a diversity of critical reflections among students who shares them in class, 

addressing by this means the dimensions of cognitive and affective reactions in the competency 

under discussion.   

 

Competency 5:  Engage in Policy Practice 

 

The Social Work curriculum design of our program reflects a solid commitment with the field of 

policy practice.  Throughout the course sequence, students learn about a diversity of social 

policies and their intended and unintended consequences in society, at the micro, mezzo and 

macro level.  The concept of poverty as a socially constructed phenomenon is another recurrent 

element in our curriculum, as well as ways to deal with poverty from different perspectives, such 

as structuralism, defense of human rights, and policy practice, among other approaches.   

 

As seen in the Curricular Matrix Table (p. 20), the Professional Practice course (TSOC 4065) 

includes a unit to revisit policy practice topics such as the formulation, analysis, and evaluation 

of social and public policies, including diverse social policy analysis models.  The dimensions 

associate with this content are at least three: knowledge, skills and values.  As a teaching 

strategy, field practice instructors assign reading material to analyzed specific policies that are 

relevant to the field settings in which students are conducting their professional practice.   Those 

policies may be currently in place or they may be legislative projects in progress, among other 

possibilities.  The Field Practice Journal is frequently used to register the completion of this 

exercise. Students have to demonstrate knowledge of social policy analysis models, skills to 

conduct the analysis, and the capacity to distinguish their personal values from those included 

in the social or public policy under discussion.   
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Policy practice is an extremely important social work field. The Social Welfare course (TSOC 

3005) is the introductory course and the entering door to begin appreciating the value of policy 

practice.  Thus, from the beginning of our social work curriculum (Social Welfare course - TSOC 

3005), until the last social work course (Professional Practice -TSOC 4065), students must learn 

basic concepts related to the development, formulation, implementation, analysis, and 

evaluation of social policies; basic characteristics of the service delivery system; barriers to 

access social services; and the role of social workers in this field.  Our curriculum design 

includes multiple opportunities for students to learn how to analyze the impact of current and 

past social-welfare legislations in people’s well-being.  Its content includes the learning of basic 

human needs and rights, and diverse models of social policy analysis to teach students how to 

study the social, economic, political, cultural, and environmental consequences of social 

policies.  As seen in the Curricular Matrix Table (p. 21), the curricular dimensions associate with 

this content are: knowledge, skills, cognitive reactions, and affective reactions. As teaching 

strategies for this content, professors assign reading material to increase knowledge about 

social policy analysis.  In the next class, they break the group in smaller groups to discuss the 

readings during at least 30 minutes.  One person from each group must report to the larger 

group about their reflective analysis of course readings.  Another teaching strategy is asking 

students to bring news (written) to the classroom about specific topics to analyze social issues 

on the media, and to identify and analyze the process of social policy formulation and 

development. In this exercise students’ must demonstrate social policy analysis skills, and share 

cognitive and affective reactions toward the social issues under discussion.   

 

The Community Organization and social policy course (TSOC 4027) includes content related to 

the formulation of social policies that promote changes at the organizational level.  More 

specifically, students learn about policy practice by collaborating with communities using diverse 

macro level approaches.  As shown in the Curricular Matrix Table (p. 21), a teaching strategy for 

this content is to assign examples of local communities (case-studies) to promote the critical 

discussion of policy practices at the community level, before intervening in real scenarios. This 

exercise challenges them at the cognitive and affective levels, confronting them with their 

thoughts, emotions, values and prejudices about communities and the relevance of policy 

practice for social work, which increases their competence in this field. 

 

Transition Note: From competency 6th to the 9th, the Department of Social Work will describe 

its curriculum design beginning with method courses and then the Professional Practice course 

(TSOC 4065). Two method courses address the teaching of engagement, assessment, 

intervention, and evaluation of services at the individual and family level:  1) Generic approach 

and intervention with people in the family context I (TSOC 4011), and 2) Generic approach and 

intervention with people in the family context II (TSOC 4012). One method course addresses 

engagement, assessment, intervention, and evaluation at the mezzo level: Professional Practice 

with groups course (TSOC 4025), and The Community Organization and social policy course 

(TSOC 4027) teaches these dimensions at the macro level intervention (community and 
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organizations). The Professional Practice course (TSOC 4065), is the last one in the curriculum 

and where all competencies must be present to be tested in real life scenarios. 

 

Competency 6:  Engage with Individuals, Families, Groups, Organizations, 

And Communities 

 

Engagement is an ongoing component of the dynamic and interactive process of social work 

practice at the micro, mezzo, and macro level.  The curriculum design of our program includes 

two theoretical courses (TSOC 4003 & TSOC 4004) in which students learn the General System 

Theory, the Ecological Model, the Strength Perspective, and diverse theories of human 

development and macro level practice. However, it is in our methodology  courses (TSOC 4011-

4012, TSOC 4025 & TSOC 4027), and in the final Professional Practice course (TSOC 4065) 

that our students have numerous opportunities to engage with clients and constituency groups 

applying their knowledge of human behavior and the social environment, person-in-

environment, and other multidisciplinary theoretical frameworks.  Our curriculum design also 

pursues students’ understanding of the relationship between theory and practice, and the need 

to critically evaluate and apply this knowledge to facilitate engagement with clients and 

constituencies groups.  

 

 Engagement with individuals and families:  The Department of Social Work at the 

University of Puerto Rico, Rio Piedras Campus, has a course dedicated to the Generic 

approach and intervention with people in the family context I (TSOC 4011).  In this first method 

course, students learn about the person as a system and his/her family context, and other 

systems, from a generic approach perspective in social work.  In the process of engaging, 

assessing, and agreeing on intervention goals, students apply the system theory, the problem 

solving model, and other theories and perspectives on the dynamics of social functioning.  

Relevant to the competency under discussion, students must learn and demonstrate 

appropriate use of empathy, reflection, and interpersonal skills to effectively connect and 

engage with participants (individual and family level).  The dimensions of knowledge, values 

cognitive and affective reactions are present in these topics (see Curricular Matrix Table, p. 22).  

As a teaching strategy, professors assigned a pre-practice experience of no less than 15 hours 

in a social service agency. The main purposes are to learn about the agencies’ functioning, its 

philosophy, the structure and delivery of services, the roles assume by social workers, and to 

observe social workers providing services, among other objectives. A Portfolio of this capstone 

project must be submitted by students at the end of the semester with a complete description 

and critical analysis of this pre-practice experience, including their thoughts and emotions 

regarding the professional connection of the social workers under observation and participants 

at the initial phase of intervention. 

 

At the family level, students learn in the Generic approach and intervention with people in the 

family context I (TSOC 4011) about the concept of family, diverse family structures, roles and 
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functions of subsystems and their interactions, patterns of family interactions, family issues and 

controversies regarding gender, the cultural, social, and economic contexts of families, and 

models of interventions with families (see Curricular Matrix Table, p. 22-23).  Based on the 

assigned pre-practice experience of no less than 15 hours in a social service agency, 

professors ask for a Portfolio of this capstone project, where students must include a complete 

description of the  initial phase of interventions where social workers connected with families 

during their pre-practice experience.  

 

The Curricular Matrix Table (p. 22) shows that the Generic approach and intervention with 

person in the family context II course (TSOC 4012), also contributes to students’ learning of 

effective engagement and professional connection between social workers and participants, 

particularly with individuals and families.  To address the dimension of knowledge and values, 

Unit II B: 1-4 discusses several topics related to this initial phase of the process of intervention 

with individuals and families, such as the identification of needs and areas of interest, how to 

establish intervention goals with the commitment and input of participants, and how to frame the 

process within professional ethics and values.  The development of generic skills in the process 

of intervention with individuals and families include topics such as (Unit III A: 1-3; II A: 3; Unit V 

A, C, D: 1, 7, 8) the development and design of an action plan, empowering participants in the 

initial planning process, and the writing of interventions in the participants’ files, among others 

(see Curricular Matrix Table, p. 23).  As a teaching strategy, professors assigned a pre-practice 

laboratory of no less than 15 hours in a social service agency, but this time students are 

expected to conduct their first professional interventions.  A Portfolio of this capstone project 

must be submitted by students at the end of the semester describing and analyzing their own 

interventions, including the initial phase of such interventions. As a complementary 

teaching strategy, professors refer all students to a 6 hours writing workshop at the Center for 

the Development of Language Skills on Campus so that they can improve these skills in 

response to the demands of the work scenarios and to the teaching-learning parameters of the 

Department.   

 

As seen in the Curricular Matrix Table (p.23), in TSOC 4012 students must also learn how to 

effectively establish a professional relationship (Unit III B: 1: c), which requires critical thinking 

and affective reactions confronting this topic.  A teaching strategy is the assignment of reflective 

essays on the ethics and dynamics around the establishment of appropriate and fair 

professional relationships.  At the end of their academic formation, social work students must 

demonstrate compliance with this competency.                                                                                                                                                    

 

According to the Curricular Matrix Table (p. 23), the Professional Practice course (TSOC 4065) 

includes content to teach about the connection and appropriate engagement of students with 

diverse participants and constituency groups, at the micro, mezzo and macro level of 

intervention. At the individual and family level of intervention, students review and strengthen 
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their knowledge and skills regarding initial interventions to engage with participants and the 

initial selection of intervention models (Unit 3.a.7-8).  A common teaching strategy use by field 

instructors to facilitate the students’ review of their own knowledge and skills in this initial phase 

is known as role play.  This tool begins targeting engagement with individuals and families, 

moving up to more complex levels as needed.  Field practice instructors assign each student to 

write an initial intervention with an individual or family, from their assigned caseload at their 

current field practice scenario (case file, Field Practice Journal).  They are also asked to 

elaborate on these initial interventions during supervision meetings.   

 

Unit 3.a.1-2. of the Professional Practice course (TSOC 4065) includes content related to the 

concept of diversity, professional values, self-regulation of personal values, and ethics, which 

addresses several dimensions, such as knowledge, values, cognitive and affective reactions 

(see Curricular Matrix Table, p. 24).  The assignment of reading materials about these topics, 

and asking students to write in their Field Practice Journal the application of the readings to their 

current field practice experience, including their critical analysis and emotions provoked by 

these topics are examples of teaching strategies used by field practice instructors to teach this 

content. 

 

 Engagement with groups: As seen in the Curricular Matrix Table (p. 24), the 

Professional Practice with groups course (TSOC 4025) examines the group system as a focus 

of attention for social workers, and teaches about the application of generic phases in the 

process of working with groups framed in the generalist practice.  The first unit of this course 

(Unit IA:  1, 2 & 3) includes content related to essential aspects of groups in terms of their 

dynamics according to its stage of development, characteristics, types of groups to intervene in 

social work, and other relevant group characteristics, which addresses the knowledge 

dimension of the competency.  A teaching strategy for this content is the assignment of reading 

materials to identify and analyze concepts related to basic components of a group, diverse 

dimensions of its dynamics, and interactions.  The readings may be discussed with the 

professor in supervision meetings.  Once students have a group assigned to them in their field 

practice setting, another teaching strategy is to discuss with students their field notes included in 

the group file to examine their knowledge in this regards. 

 

Unit IA: 4 of TSOC 4025 presents content related to stages of development in a group, 

cohesion, communication patterns, interaction patterns, and principles related to the practice of 

social work with groups, which encompasses the dimensions of values, cognitive and affective  

reactions.   Faculty promotes group discussion in the classroom through small group exercises 

to explore their knowledge about essential group components, elements needed to start a 

group, and their thoughts and emotions related to values and principles immersed in the 

practice of social work with groups. 
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The Professional Practice course (TSOC 4065) includes content to teach about the connection 

and appropriate engagement of students at the mezzo level of intervention.  In the beginning of 

their field practice experience, students review with their professor the knowledge and skills they 

have regarding initial interventions to engage with groups (Unit 3.a.7-8).  A common teaching 

strategy used by field instructors to facilitate the students’ review of their own knowledge and 

skills with groups’ interventions is the role play.   This technique facilitates the understanding of 

the engagement phase with groups.  Field practice instructors assign each student to write an 

initial intervention with a group assigned to them at their current field practice scenario (group 

file, Field Practice Journal).  They may also need to elaborate on these initial group 

interventions during supervision meetings.   

 

 Engagement with communities and organizations: The Community Organization and 

social policy course (TSOC 4027) includes content related to the relationship between political 

change and community organization, collaboration; understanding organizations; and, decision 

making at the organizational level.  Multiple dimensions are represented in this content, such as 

knowledge, values, and skills.  As shown in the Curricular Matrix Table (p. 25), a teaching 

strategy for this content is to assign students to the analysis of a variety of social services 

organizations to examine its philosophical base, relevant public policies, and other 

organizational dimensions that may serve as engagement strategies for social workers.  

The course also discusses the value of communities, the social worker’s job at this scenario, as 

well as basic definitions related to community intervention, which represents the dimensions of 

knowledge, values, and skills. A teaching strategy for this content is the assignment of case 

studies about local communities to promote the critical discussion of policy practices at the 

community level, and learn about engagement strategies used with the communities before 

intervening in real scenarios. 

 

The Professional Practice course (TSOC 4065) includes content that facilitates students’ 

mastery of this competency.  As seen in the Curricular Matrix Table (p. 25), the course pursues 

students’ learning concerning social work as a profession that defends human rights; 

intervention strategies that promote social and economic justice, equity, equality, and 

empowerment; the planning, formulation, implementation, and evaluation of social policies and 

public policies; and knowledge and skills to intervene at the organizational and community level.  

These topics cover the dimensions of knowledge, skills, values, cognitive and affective 

reactions, of the competency.  A strategy to teach this content is assigning field practice 

students to work with a local community (real scenario) to promote their knowledge and 

intervention skills in policy practice at the community level.  Students must demonstrate 

competency to engage and effectively connect with the community in which they are 

intervening.  At the organizational level, field practice instructors may ask students to identify the 

philosophical base of their field practice scenario, and to enumerate and discuss relevant public 

policies for this organization as a teaching strategy.   
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Competency 7: Assess Individuals, Families, Groups, Organizations, 

And Communities 

 

In this competency, social workers are expected to understand methods of assessment with 

diverse clients and constituencies to advance practice effectiveness. Our social work program 

recognizes the need to prepare social workers that understand that assessment is an ongoing 

component of the dynamic and interactive process of social work practice.  Thus, the curriculum 

design of our program includes courses in which theories of human behavior and the social 

environment are critically evaluated and applied in the assessment of diverse participants and 

constituency groups, including individuals, families, groups, organizations, and communities.   

To comply with this competency, students must demonstrate that they can conduct a critical 

assessment of strengths, needs, and challenges within clients and constituencies, and that they 

know how to apply theoretical frameworks in the analysis of assessment data from participants 

and constituency groups. 

 

 Assess individuals and families:  The Generic approach and intervention with people 

in the family context I course (TSOC 4011), includes content related to this competency. For 

instance, communication in the practice of social work, barriers to effective communication and 

ethical dilemmas; the interview as a technique for data collection, case-file writing, assessment, 

and the Problem Solution Model of intervention .  This content is essential for the assessment of 

individuals and families, and it represents the knowledge, skills, and value dimensions of this 

competency (see Curricular Matrix Table, p. 26).  A teaching strategy for this content is an 

individual exercise entitled The Communication Project and Interview in Social Work.  In this 

exercise, each student must create an interview for a family and for an individual, to show the 

different communication techniques used by social work professionals. The description of the 

content of the interview is written by students in the form of a booklet where the dialogue 

between sender and receiver can be observed.  The dialogue is written in a three column table.  

In column #1 students must identify the concepts and techniques learned in class that are now 

being used in the dialogue; column #2 lists the name of the sender and receiver, and non-verbal 

communication (visual contact, vocal quality, nonverbal communication, body posture, symbolic 

communication, use of silence, non-verbal expressions, etc.  In Colum #3 each student must 

write the dialogue in the form of a script.  The main purpose of this exercise is to apply the 

communication techniques and concepts that have been taught in the classroom.  Another 

educational strategy used by professors to teach assessment skills at the individual and family 

level is the Interview Skills Execution Exercise.  In this case, groups of three students are 

created.  One student conducts the interview as a social worker, another student performs the 

role of a participant, and a third student is the observer.  These roles are rotated so that every 

student has the opportunity to approach the exercise from diverse perspectives. 

 

The Generic approach and intervention with people in the family context II course (TSOC 4012, 

Unit II. A, B) includes content related to the concept and the process of assessment of 
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participants (individuals and families), which is an essential component of the intervention 

process that addresses the curricular dimensions of knowledge, skills, and cognitive and 

affective reactions (see Curricular Matrix Table, p. 26). The course content also includes 

material on how to conduct and enhance the task of written assessment, and a variety of ways 

to write in the participants’ records (Unit V: A, C and D), which strengthens the skills dimension 

of the competency (see Curricular Matrix Table, p. 27).  A teaching strategy for this content is a 

written exercise to develop Skills in Writing on Participants’ Records.  The professor randomly 

assigns three situations to all students enrolled in this course.  Students use a small notebook to 

register on the “participants’ records.”   Each student must create an initial interview in which 

they explore each problem or situation affecting the “hypothetical participant.”  In the next step, 

students must create three initial interviews.  The first two interviews will be to an individual, and 

the third interview will be to a participant’s family member.  Then, students must write a detail 

narrative of each interview.  The writing in the participant’s record must include the following 

parts: date, title of the interview, purposes, content or data description, the initial assessment 

and the intervention plan, legible signature and professional title.  Records must always be 

written in third person.  The professor reads the exercise and provides feedback to each 

student, who must incorporated the recommendations in the final version of the exercise that 

will be submitted to the professor. Students may include a reflective part to elaborate their 

opinion about the exercise from a cognitive and affective point of view. 

 

In the Professional Practice course (TSOC 4065), Unit 3.a.7 covers the topic of group methods 

engagement, assessment, intervention, and evaluation to increase knowledge and intervention 

skills.  As a teaching strategy, every semester field practice instructors assigned a minimum of 

three individual cases to each field practice student.  Students must conduct interviews in these 

real scenarios at the individual and family level, and write case notes in the agency records, 

demonstrating knowledge, skills, and values related to the assessment process.  In the Field 

Practice Journal students must also narrate about these experiences in a cognitive and affective 

manner.  These are two teaching strategies to learn about the assessment of individuals and 

families in diverse scenarios. 

 

 Assess groups:  As seen in the Curricular Matrix Table (p. 27), the Professional 

Practice with groups and community course (TSOC 4025), includes content related to the 

assessment process for group interventions.  For instance, students must learn about the life or 

stages of development of any group from diverse perspectives and authors (Unit ID: 1). The 

course also teaches about different types of groups (including local group models), group 

functioning and its dynamics (Unit ID: 3), characteristics of each stage of group development, 

and theoretical frameworks applied to group dynamics (Unit IIIA: 4). This content addresses 

multiple curricular dimensions, like knowledge, skis, values, cognitive and affective reactions.      

 

Teaching strategies used by faculty may strengthen one or more of these dimensions at a given 

time.  One example of a teaching strategy is to provide students diverse group situations and 
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dynamics to have them identify the stage of development of each group.  Students must be able 

to explain their selection by applying diverse theoretical frameworks to group dynamics.  This 

exercise may be written and discussed in the classroom.  It emphasizes the knowledge, skills, 

and value dimensions of the competency.  Another teaching strategy is to ask students to make 

the initial assessment of a group. The professor must provide students with one or more group 

situations to base their assessment.  Students must identify the groups’ needs and strengths, 

and must develop a preliminary action plan for group interventions (see the Curricular Matrix 

Table).  This exercise promotes critical thinking among students and affective reactions. 

 

In the Professional Practice course (TSOC 4065) every field practice student must take 

responsibility for at least one group of participants in their field practice setting.  Students must 

prepare an agency-group record for case notes, and submit their group assessments to the field 

practice instructor, their action plan and the outcomes of the group.  The Curricular Matrix Table 

(p. 28) shows that Unit 3.a.7 of TSOC 4065 covers the topic of developing knowledge and skills 

on group methods engagement, assessment, intervention, and evaluation.  As a teaching 

strategy, every field practice student must take responsibility for at least one group of 

participants in their field practice setting.  Students can team up for this task.  They must 

prepare an agency-group record for case notes, and submit their group assessments to the field 

practice instructor, their action plan and the outcomes of the group.  One exercise is to assign 

group assessment in writing based on the groups they have assigned in their field practice 

settings.  Another strategy is to ask students to write in the Field Practice Journal their reflection 

about the group method in social work, its assessment and dynamics, from a critical and 

affective perspective. 

   

 Assess communities and organizations: The Community Organization and social 

policy course (TSOC 4027) includes content related to the relationship between political change 

and community organization, collaboration; understanding organizations; and, decision making 

at the organizational level. The topics on community organization and understanding 

organizations provide special opportunities to teach about organizational assessment and its 

multiple variants.  Knowledge, values, and skills are curricular dimensions present in these 

topics.  As shown in the Curricular Matrix Table (p. 29), a teaching strategy for this content is to 

assign students to analyze a variety of social services organizations to practice organizational 

assessment processes.  Another strategy is the assignment to carry out a 15 hours pre-practice 

experience in a functional organization (community), and prepare a Portfolio with 

organizational/community assessment tools and results from this real life laboratory.  

 

In the Professional Practice course (TSOC 4065) every field practice student must conduct 

social work tasks at the macro level of intervention.  Students must prepare an organizational or 

community assessment framed within a theoretical framework, and based on their field practice 

scenarios experiences.  Students submit their assessments to the field practice instructor.  Unit 

3.a.7 of TSOC 4065 covers the topic of developing knowledge and skills related to the 



Department of Social Work (Undergraduate)  
Social Sciences Faculty 

University of Puerto Rico 
Rio Piedras Campus 

 

54 

 

assessment of organizations and communities (see Curricular Matrix Table, p. 29). As a 

teaching strategy, field practice instructors facilitate opportunities to students to carry out 

organizational and community assessment processes in real life scenarios. Students must 

submit their organizational / community assessments to the field practice instructor, who will 

discuss its content with each field practice student.  Another strategy is to ask students to write 

in the Field Practice Journal their reflection about the organizational and community intervention 

methods in social work, and its assessment from a critical, theoretical, and affective perspective. 

 

Competency 8: Intervene with Individuals, Families, Groups, Organizations, 

And Communities 

 

In our undergraduate social work program, students are expected to understand that 

intervention is another ongoing component of the dynamic and interactive process of social 

work practice.  Whether is on behalf of, diverse individuals, families, groups, organizations, and 

communities, at the end of their academic formation students must be knowledgeable about 

evidence-informed interventions to achieve the goals of participants and constituency groups.  

The teaching of how to critically choose and implement interventions to achieve practice goals 

and enhance capacities of clients and constituencies is included in all practice methods 

courses. Students must learn to critically evaluate and apply knowledge about theories of 

human behavior and the social environment in their interventions, or other theoretical 

frameworks.  In order to effectively intervene with clients and constituencies, students must 

learn the value and relevance of inter-professional teamwork and communication, since 

interdisciplinary, inter-professional, and inter-organizational collaboration may be required in 

many interventions.  

 

 Intervene with individuals and families:  The Generic approach and intervention with 

people in the family context I course (TSOC 4011), includes content relevant to social work 

professional interventions at the individual and family level. For instance, how to implement the 

Problem Solution Model of intervention (Unit IV: D. 3.a-h); how to develop an action plan; how to 

define the problem or situation in multidimensional ways; and how to establish mutual 

agreement in the intervention goals, among other topics. Knowledge, skills, and values are 

curricular dimensions represented in this content (see Curricular Matrix Table, p. 29).  As a 

teaching strategy, there is an exercise entitle The Purposes of the Interview and Problem 

Solving Project.  This is an individual project, where each student is given the problem that will 

be used to interview an individual applying the Problem Solving Model. The content of the 

interview is written in the form of a script where the dialogue between sender and receiver can 

be observed.  Students must demonstrate adequate and correct application of this Model during 

the interview. 
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The Generic approach and intervention with people in the family context II course (TSOC 4012)  

includes more in-depth readings and discussions about (Unit III: A.1-3, B.1-2)  what is an 

intervention plan and how to prepare it, and different types of intervention models, such as the 

Problem Solving Model, Task Orientate Model, Crisis Intervention, and alternative intervention 

models.  This content reflects curricular dimensions such as knowledge, skills, and values.  It 

also provides opportunities to include the cognitive and affective reaction dimensions.  Two 

different teaching strategies separate this set of dimensions to facilitate learning (see Curricular 

Matrix Table, p. 30). 

      

An Exercise for the Development of Skills in the Task-Centered Intervention Model is assign by 

the faculty, which consists in the analysis of hypothetical situations at the individual and family 

level.  Students must apply their knowledge on key concepts of the model, techniques and 

strategies of intervention according to the Task-Centered Intervention Model.  As a result of the 

exercise, students are expected to weigh up and create an intervention plan in which the Task-

Center Model is used as a strategy for intervention that is also consistent with the values of the 

profession.  This is a written exercise that becomes part of small groups’ discussions in class. 

The exercise promotes learning in the dimensions of knowledge, skills, and values (see 

Curricular Matrix Table, p. 30). 

 

Another teaching strategy consists of a Critical Comparison of the Problem Solving Model and 

the Task-Centered Model.  In this exercise, students must create a hypothetical situation in 

which an individual is interview by the student applying both models (see Curricular Matrix 

Table, p. 30).  The professor selected the problem, but students write the script, which is a three 

column table.  The first column the student identifies the names, numbers and steps of each 

intervention model, and the names of the Task Implementation Sequence.  Students must 

practice the behaviors involve in each task at every step of the models. The second column 

belongs to the sender / receiver, it indicates who is speaking.  In the third column, students’ 

write the dialogue.  The interview must cover all phases of both intervention models.  Their 

critical analysis must be in writing, and they could be share in class discussions.   

 

The Generic approach and intervention with people in the family context II course (TSOC 4012)  

also includes as part of its content the writing on participants’ (individual and families) to 

describe the participants’ social history, the professional intervention plan, and its 

implementation.  The curricular dimensions of knowledge and skills are represented in this 

content.  As a teaching strategy, the professor assigns a Written exercise to Develop Skills in 

Writing on Participants’ Records (see Curricular Matrix Table, p. 30).  In this exercise students 

are ask to identify the intervention model being used, justify the selection of the model, and 

describe in detail their interventions applying the intervention model.  Students must also write 

in the participant’s records their interventions in a summary form.     

 

The Professional Practice course (TSOC 4065) Includes in Unit 3.a.8, a review of the process 

and steps required to select an intervention model with individuals and families, including 

alternative models.  The review also includes techniques and intervention strategies appropriate 
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for each intervention model (Problem Solving, Task-Centered, Crisis Intervention, among 

others), and the theoretical framework of each intervention model. Students must also review 

the limitations and strengths of various intervention models, and clarify the professional 

standpoint regarding each model.  Are they accepted?  Are they being questioned?  This 

content addresses the multiple curricular dimensions: knowledge, skills, values, cognitive and 

affective reactions (see Curricular Matrix Table, p. 31). 

 

As a teaching strategy, field practice instructors ask students to create action plans and select 

intervention models to handle the individual and family situations that were assigned to them in 

the field practice scenarios (3 to 5 situations).  Students must justify his/her selection and must 

demonstrate the correct application of such model in the situation being handled.  Students 

have to submit their intervention plan to the field practice instructor before implementing it, who 

will discuss its content with each field practice student.  At the end of the course, students will 

demonstrate knowledge, skills, and professional values in the selection and implementation of 

intervention models included in their Portfolio.  Another teaching strategy is to ask students to 

write in the Field Practice Journal their reflection about the intervention models they have 

learned and used in their professional interventions, from a critical and affective approach. 

 

 Intervene with groups:  The Professional Practice with groups and community course 

(TSOC 4025, Unit I: D. 3-4), includes content related to theoretical concepts and group 

functioning approaches, group typologies proposed by Catherine Papell and Beulah Rossman, 

and other typologies proposed in Puerto Rican models.  It also includes contemporary group 

intervention tendencies (see Curricular Matrix Table, p. 31).  This content addresses the 

curricular dimensions of knowledge, skills, and values.  As a teaching strategy, the faculty 

conducts a cognitive and practice exercise entitled: Group-Need Analysis.  Students are ask to 

identify at least one need that they would like to address through alternative group intervention 

models from contemporary tendencies (dance, art therapy, music therapy, narrative, creative 

writing, among others).   They must prove to know the values and principles underpinning the 

selected alternative group intervention model, and must demonstrate skills to intervene using 

the model.  A group presentation is organized for classmates to share the work completed by 

each student on contemporary tendencies of group intervention models.  Another teaching 

strategy is to ask students to write a reflection about the alternative group intervention model 

selected in the first exercise (Group-Need Analysis), from a critical and affective perspective.  

This teaching strategy addresses two additional curricular dimensions of the competency: 

cognitive and affective reactions. 

 

The Professional Practice with groups and community course (TSOC 4025, Unit IIIA: 1-5) 

includes the teaching of planning to intervene with groups, using a diversity of group models. 

Students learn to create group intervention plans that are appropriate for the type of group, and 

that are consistent with the assessment of the group.  Knowledge and skills are two curricular 

dimensions included in this content.  A teaching strategy consists of asking students to create a 
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group intervention plan based on a hypothetical situation in which the type of group and the 

initial assessment of the group are provided.  Students must design a group session taking into 

consideration the needs identified by the group. The intervention plan must include activities 

with clear objectives, intervention strategies and intervention techniques.  Another strategy is to 

have students create an intervention plan for a group that they will create in a pre-practice 

experience.  The intervention plan and the sessions design for the group must be part of the 

Portfolio that each student submits to the professor at the end of the semester (see Curricular 

Matrix Table, p. 32).   

 

The Professional Practice course (TSOC 4065) Includes in Unit 3.a.8, a review of the process 

and steps required to select an intervention model when working with groups, including 

alternative group models.  The review also includes techniques and intervention strategies 

appropriate for each group intervention model, and the theoretical framework of each 

intervention model.  Students learn about limitations and strengths of group intervention models, 

and clarify the professional standpoint regarding each model.  This content addresses all 

curricular dimensions of interest: knowledge, skills, values, cognitive and affective reactions 

(see Curricular Matrix Table, p. 32-33). 

 

As a teaching strategy, field practice instructors ask students to create intervention plans and 

select group intervention models to handle the group that were assigned to them in the field 

practice scenarios.  Students must justify their selection and demonstrate the correct application 

of the group intervention model in the group context.  Students have to submit their group 

intervention plan to the field practice instructor before implementing it.  At the end of the course, 

students will demonstrate knowledge, skills, and professional values in the selection and 

implementation of group intervention models, including alternative group models, that appear in 

their Portfolio.  Another teaching strategy is to ask students to write in the Field Practice Journal 

a brief essay about the group intervention models they have learned and used in their 

professional interventions, from a critical and affective perspectives. 

 

 Intervene with organizations and communities:  The Community Organization and 

Social Policy course (TSOC 4027, Unit II: E) teaches about models, methods, and techniques 

for interventions at the organizational level, particularly in the field of policy practice, which 

covers the curricular dimensions of knowledge, skills, and values for this topic.  A teaching 

strategy is to ask students to create an intervention plan using a hypothetical organizational 

situation provided by the professor.  Adding a cognitive and affective critical analysis to the  

narrative addresses the curricular dimensions of cognitive and affective reactions (see 

Curricular Matrix Table, p. 33).   

 

Regarding community interventions, the course TSOC 4027 (Unit III: D, E) includes content 

related to basic foundations in the practice of community social work, community organization 

as an intervention strategy to facilitate empowerment among oppressed groups, types of 

communities and diverse community intervention models.  This content covers the curricular 
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dimensions of knowledge, values, skills, cognitive/affective reactions.    A teaching strategy is to 

assign the creation of an intervention plan for the community in which they are conducting their 

pre-practice experience, taking into consideration the community’s needs, interest, limitations 

and strengths.  Students may follow up on a community intervention plan created by previous 

students who took the course, but they will have to make it current and check if the plan is still 

relevant for the community. The plan must include activities, techniques, and strategies of 

intervention with communities, for the short and the long term. The final version of the plan, as 

approved by the community, will be part of the pre-practice Portfolio that students submit to the 

professor at the end of the semester. 

 

In the Professional Practice course (TSOC 4065) every field practice student must prepared an 

organizational or community intervention plan framed within a theoretical framework, and based 

on their field practice scenarios experiences.  They must submit their intervention plan to the 

field practice instructor.  The Curricular Matrix Table (p. 34) shows that Unit 3.a.8 of TSOC 4065 

covers the topic of development of knowledge and skills related to the creation of intervention 

plans at the organizational and community level. As a teaching strategy, field practice 

instructors facilitate opportunities to field practice students to carry out organizational and 

community intervention plans in real life scenarios. Students must submit their organizational / 

community intervention plan to the field practice instructor, who will discuss its content with each 

field practice student.  Another strategy is to ask students to write in the Field Practice Journal 

their thoughts and emotions related to the creation of intervention plans for the organizational 

and community context, from a critical, theoretical, and affective perspective. 

 

Competency  9: Evaluate Practice with Individuals, Families, Groups, Organizations, 

And Communities 

 

Our social work curriculum was also designed to promote students’ understanding of the role 

that practice evaluation has in the dynamic and interactive process of social work practice with, 

and on behalf of, diverse individuals, families, groups, organizations and communities. 

Therefore, program evaluation and professional practice evaluation content are required topics 

in our Research Methods course (TSOC 3132), in our last Professional Practice course (TSOC 

4065), and throughout the curriculum. In this regards, students must learn how to select and use 

appropriate methods for process evaluation, service outcomes evaluation, and evaluation of the 

professional practice.  

 

The curriculum design of our program places great emphasis on teaching students about the 

importance of evaluating processes and outcomes to advance practice, policy, and service 

delivery effectiveness.  In order to demonstrate competency in this realm, students are expected 

to apply knowledge of human behavior and the social environment, person-in-environment, and 

other multidisciplinary theoretical frameworks in the evaluation of services and professional 

performance.  Our curriculum promotes the application of quantitative and qualitative methods 
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for program and professional practice evaluation, which facilitates students  compliance with this 

competency.  

 

 Evaluate practice with individuals and families: The Generic approach and 

intervention with people in the family context II course (TSOC 4012, Unit IV: A, B, C) includes 

content related to the termination phase of intervention models, such as its definition and 

meaning for participants and social workers, types of termination, achievements, and strategies 

for service continuity, if needed.  Knowledge, skills, values, cognitive and affective reactions are 

curricular dimensions present in this content (see Curricular Matrix Table, p. 34-35). As a 

teaching strategy, the professor distributes an Exercise for the Development of Skills in the 

Task-Centered Intervention Model among students, which consists in the analysis of 

hypothetical situations at the individual and family level using the Task-Centered Model.  

Special emphasis is given to the termination phase of this model, and how the student plans to 

complete the delivery of services.  Another teaching strategy is asking students to elaborate on 

the termination phase they planned for their participants in the pre-practice experience, and the 

termination phase they actually had.  This information must be part of the pre-practice Portfolio 

they submit to the professor at the end of the course.   

 

The Professional Practice course (TSOC 4065, Unit 3.a. 9-10) requires to every field practice 

student to prepare for the termination phase of the intervention process with individuals and 

families.  To do so, students must read about different aspects of the termination phase, and 

they must review materials regarding program and professional practice evaluation.  The 

students’ critical and affective analysis of these materials becomes imperative to address all 

curricular dimensions (knowledge, skills, values, cognitive and affective reactions).  A teaching 

strategy is asking students to include in the final Portfolio of their professional practice 

experience a detailed description of the type of termination they were able to conduct with 

individuals and families served.  Students must include what the termination phase meant for 

participants and for the student, what tasks related to the termination phase of services they 

conducted, the types of evaluations performed and the findings, service achievements, 

limitations, and recommendations (see Curricular Matrix Table, p. 35). 

 

 Evaluate practice with groups: The Professional Practice with groups and community 

course (TSOC 4025, Unit III: A. 6-7) Includes the generalist practice intervention sequence 

apply to social work group method, the planning of group method application, and how to 

evaluate the service and professional practice experiences.  As part of this content, students 

must learn about the termination phase of their group interventions, types of terminations, tasks 

such as outcome and process evaluation, and the evaluation of their professional practice.  

Knowledge, skills, values, cognitive and affective reactions are the curricular dimensions being 

addressed in this content.  A teaching strategy consists of asking students to include in the final 

capstone project of this course (a Portfolio based on their pre-practice experience in real field 

scenarios) the group method intervention plan they created.  The intervention plan must comply 
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with all its components, but for the present competency, the attention is given to the termination 

phase of the plan.  For instance, the type of termination the group had, tasks conducted on this 

phase including outcome and process evaluation, evaluation of his/her own practice, 

management of participants and personal reactions to termination, and strategies proposed to 

facilitate service continuity for those in need (see Curricular Matrix Table, p. 36).  

 

The Professional Practice course (TSOC 4065, Unit 3.a. 9-10) teaches every field practice 

student to prepare for the termination phase of the intervention process with groups.  Students 

must read about group methods and the different components of the termination phase.  They 

must also review materials regarding ending a group, tasks related to the termination process, 

and readings about program and professional practice evaluation.  During this course, students 

are in charge of at least one group in the field practice setting.  In their intervention plans they 

must include a detail description of the termination plan and what actually happened at the end 

of the group.  These content convers curricular dimensions such as knowledge, skills, and 

values. The students’ critical and affective analysis of these materials becomes imperative to 

also address the cognitive and affective dimension of the curriculum.  A teaching strategy is 

asking students to include in the final Portfolio of their professional field practice experience a 

detailed description of the type of group they were assigned, the termination phase they were 

able to implement at the mezzo level of practice, the meaning of the termination phase for 

participants and for students, the tasks related to the termination phase of the group, the types 

of evaluations performed and the findings, service achievements, limitations, and 

recommendations (see Curricular Matrix Table, p. 36). 

 

  Evaluate practice with organizations and communities: To put into context 

the process or outcome evaluation of services provided through community interventions or 

organizational actions, students must learn about the relationship between macro interventions 

and the generalist practice in social work. The Community Organization and Social Policy 

course (TSOC 4027, Unit II: E) teaches about this relationship, and about the background 

history of social work macro interventions in Puerto Rico, with special emphasis on poverty and 

social inequalities experience by individuals and communities on the Island (see Curricular 

Matrix Table, p. 37).  Students must think critically on these topics to identify their emotions, 

prejudices, and knowledge based on evidence. The principle of social responsibility apply to 

organizational and community interventions in social work, and the main values and principles 

of the social work profession must also be clear among students before any type of services or 

professional evaluation is conducted.  The curricular dimensions of knowledge, values, cognitive 

and affective reactions are addressed in this content.  As a teaching strategy, the professor 

assigns case studies about local communities or organizations to promote students 

critical thinking on poverty and social inequalities experienced by individuals and communities 

on the Island.  Students must also identify their emotions, prejudices, and knowledge based on 

evidence about the community and organizational case studies, and promotes the critical 
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discussion of the relationship between these topics and the evaluation of social services, 

community services, and the professional practice of social workers. 

 

The Community Organization and Social Policy course (TSOC 4027, Unit III: G) includes 

content related to program evaluation at the community level, and different types of evaluations 

and perspectives, such as process evaluation, organizational and community services outcome 

evaluations, and evaluation of the professional practice of social work.  Students learn how to 

apply these concepts in the context of community and organizational interventions. The 

curricular dimensions of Knowledge and skills are addressed in this content (see Curricular 

Matrix Table, p. 37).  As a teaching strategy, students carry out a pre-practice experience of no 

less than 15 hours, where they create an intervention plan that contains the termination phase 

of their community interventions.  The termination phase must include activities such as process 

evaluation, outcome evaluation, and the evaluation of their own professional practice.  These 

evaluations and their results must be included in the pre-practice Portfolio that students submit 

to the professor at the end of the semester. 

 

According to the Curricular Matrix Table, the Professional Practice course (TSOC 4065, Unit 

3.a. 9-10) teaches every field practice student to prepare for the termination phase of the 

intervention process with communities and organizations.  Students must read about community 

methods and the different components of the termination phase, how to evaluate services 

provided, and how to evaluate their own professional practice.  During this course some 

students are placed in community focused scenarios, while others carry out community projects 

that are relevant for their field practice settings.  All field practice scenarios must facilitate 

community and organizational interventions, which are part of the social work generalist practice 

model.  In their community intervention plans, students must include a detail description of their 

plan for the termination phase of their interventions.  This content addresses curricular 

dimensions such as knowledge, skills, and values. The students’ critical and affective analyses 

of these topics address the cognitive and affective dimensions of the curriculum (see Curricular 

Matrix Table, p. 38).  A teaching strategy is asking students to include in the final Portfolio of 

their professional field practice experience a detailed description of the termination phase they 

were able to implement at the community or organizational level of practice, the meaning of the 

termination phase for participants and for students, the tasks related to the termination phase at 

the community level, the types of evaluations performed and the findings, service achievements, 

limitations, and recommendations. 
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2.2. Field Education:   

Social work education consists of two interrelated components of curriculum—classroom and 

field practice.  They are of equal importance within the curriculum because each component 

contributes to the development of the requisite competencies of professional practice.  In the 

social work profession, field practice is a signature pedagogy because it is in this context that 

students apply theories and concepts that they learned in the classroom, and it is in this context 

that they think, perform, and act following the ethics of the social work profession.   In general, 

the intent of field education is to provide the appropriate context for students to integrate what 

they learned in the classroom into real social work practice settings.  

 

The Department of Social Work at the University of Puerto Rico, Rio Piedras Campus, has a 

field education component that has been systematically designed.  Students are supervised by 

field instructors.  Agency collaborators assist with the students’ integration to the practice 

setting.  Educational activities are coordinated and offered to our students and to agency 

collaborators to strengthen the field education component of the program.  The field experience 

is evaluated every semester based on criteria by which students demonstrate the Social Work 

Competencies. 

 

  2.2.1:  The program explains how its field education program connects the 

   theoretical and conceptual contributions of the classroom and field 

   settings: 

 

The Social Work Department at the undergraduate level at the University of Puerto Rico, Rio 

Piedras Campus, has a curriculum that responds to a bio-psycho-social-spiritual perspective.  

Field practicum is an essential component of the program’s curriculum because it provides real 

life scenarios for students to integrate theories and relevant concepts learned in the classroom 

into the practice setting. The field practicum component is also based on the Code of Ethics of 

the College of Professionals of Social Work of Puerto Rico (CPTSPR, 2011). The Professional 

Practice course (TSOC 4065) organizes its knowledge objectives integrating multiple 

paradigms, theories, and perspectives consistent with the principles outlined in this Code and 

with the bio-psycho-social-spiritual perspective that the program promotes.  Principles such as 

equity, social justice, respect for diversity and promotion, defense and enforceability of human 

rights for all human beings can also be found in the course objectives (Vol 3-A, Appendix 2 - 

Field Practicum Manual, 2017, p. 20-21).  

 

The theoretical and conceptual curriculum in the classrooms is connected with the practice 

setting through a variety of courses: TSOC 4003 – Human behavior and the environment I; 

TSOC 4004 -  Human behavior and the environment II; TSOC 3015 – Social Work as a 

E.P. 2.2  Explicit Curriculum  
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profession; TSOC 3131 – Scientific Research in Social Work I ; TSOC 3132, Scientific 

Research in Social Work II; TSOC 3005 – The Social Welfare System; TSOC 4011 -. Generic 

approach and intervention with people in the family context I; TSOC 4012 - Generic approach 

and intervention with people in the family context II; TSOC 4025- Professional Practice with 

groups and community; and, TSOC 4027 – The Community organization and social policy.  

These courses contribute to strengthening students’ knowledge and skills regarding the 

theoretical and methodological foundation of the social work profession, which makes them 

competent in the implementation of evidence-based informed practice. This curricular sequence 

of the training process integrates 4 pre-practice experiences with individuals and family, groups, 

community, and research, which provides many opportunities to integrate teaching and 

curriculum with hands-on experience in real scenarios. 

 

The Systems Theory, Ecological Perspective, Human behavior theories, Empowerment Theory, 

Strength Perspective, Social Constructionism, and Conflicts Theory are examples of theoretical 

frameworks taught in a variety of courses such as TSOC 4003 – Human behavior and the 

environment I; TSOC 4004 - Human behavior and the environment II.  Furthermore, these 

theoretical frameworks are applied to hypothetical and real life situations in classroom exercises 

and in pre-practice experiences in courses such as TSOC 4011-.Generic approach and 

intervention with people in the family context I; TSOC 4012- Generic approach and intervention 

with people in the family context II; TSOC 4025- Professional Practice with groups and 

community; and, TSOC 4027– The Community organization and social policy, among others.   

The theoretical and conceptual connection of the field education program with classroom 

experiences becomes more evident when students learn how to select and apply diverse 

theories and paradigms to interpret human behavior and social problems in hypothetical and 

real life scenarios.  

The Professional Practice course (TSOC 4065) is designed so that students can integrate the 

competencies developed in the classroom with real life experiences that are presented in the 

different field practice scenarios, whether in the public or private sector. TSOC 4065 is the last 

course in the curricular sequence to ensure that students have the knowledge and skills that will 

enable them to successfully apply theory to practice. It should be noted that this experience 

occurs after students have completed pre-practice experiences in their intervention courses at 

the micro, mezzo and macro level.  In these pre-practice experiences students are inserted in a 

variety of scenarios for no less than 15 hours during the semester (see Curricular Matrix Table, 

p. 22-25). This is a novel conception with respect to other programs in the country, since in 

reaching the final practice students have had the opportunity to refine and reinforce areas that 

will allow them to make more structured and adequate interventions - both in the application of 

models and in the application of theory to practice.  The variety of field settings available for the 

final professional practice of our social work students provide them great opportunities to 

integrate theory and practice.  As previously mentioned, human development theories, Systems 

Theory, the Ecological Perspective, critical theory, policy practice theories, social 

constructionism, and structuralisms are examples of basic theoretical frameworks that students 
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must integrate into their professional analysis in the field setting.  At the end of each semester, 

students must demonstrate their mastery in the nine social work competencies of our social 

work curriculum.    

 

  B.2.2.2-The program explains how its field education program provides  

   generalist practice opportunities for students to demonstrate social 

   work competencies with individuals, families, groups, organizations, 

   and communities and illustrates how this is accomplished in field  

   settings: 

 

The Professional Practice course (TSOC 4065) includes general objectives that stresses the 

expectation of having students applied the generalist practice model in their field practice 

experience (Vol 3-A, Appendix 2 - Field Practicum Manual, 2017, p. 20-21): For instance, 

course objectives 6, 7 & 13 address the need for students to understand the generalist 

approach and its application to different situations in practice, using the Problem Solving Model 

and the Ecological Theory approach, among others.  Course objectives 20, 22 & 23 are geared 

toward teaching students to extend their knowledge about social functioning and diversity. In 

order to facilitate these objectives, the field education component of our program establishes 

collaborative agreements with diverse field practice scenarios located in the San Juan 

Metropolitan area. Some of them are public, others are non-for-profit agencies, and others are 

private settings. A variety of population groups are served through these field practice settings, 

such as the homeless, drug users, victims and survivors of domestic violence, residents in 

disadvantaged communities, physical and mentally ill people, among others.  A variety of 

agencies served as field practice settings for our social work program for the past 8 years are.  

Among those programs are:  

 

1. School settings: (Escuela Intermedia José Celso Barbosa; Escuela Víctor Parés; 

Escuela Elemental El Señorial, and Escuela Secundaria UPR);  

2. Public state agencies: (Departamento de La Familia; Departamento de Educación;  

3. Health settings: (Hospital Del Niño; Clínicas de Salud Mental; Hospital Regional 

Carolina; Hospital Federico Trillas; Hospital San Pablo);  

4. The elderly: (Centro de Envejecientes; Centro Edad Avanzada; Oficina del Gobernador 

para Asuntos de la Vejez; Égida Leopoldo Figueroa; Condado Hospice);  

5. The homeless and individuals with substance use disorders: (Casa Nuestra Gente and 

Lucha);  

6. Private non-for-profit organizations: (New York Foundling Programa and Head Start; 

Programa de Prevención Te Escuchamos Juventud; Programa Ayuda (Nu Sigma);  

7. Community scenarios: (CAUCE, Buena Vista, ENlACE Trujillo Alto). 

 

As a generalist practitioner, students have to perform using evidence based practice methods 

that they learned in the classroom.  Field practice instructors make sure that students’ 

professional experiences include generalist professional interventions with a minimum of three 
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to five assigned situations that required direct services, and experiences at the mezzo and 

macro levels.  When necessary, field practice instructors may assign a minimum of three cases 

instead of five (Vol 3-A, Appendix 2 - Field Practicum Manual, 2017, p. 30).  This situation 

responds to field scenarios variations, particularly those that serve hard to reach populations 

(i.e., homeless, and individuals with substance abuse disorders). Students must demonstrate 

competency in all nine social work required by CSWE.  Students’ interventions framed within a 

generalist practice model facilitate the application of theories, intervention methods, ethical 

values, and skills under the supervision of two licensed and qualified professional social worker 

(Field Practice Instructor and Field Practice Collaborator).  Field practice settings are expected 

to reinforce students’ identification with the purposes, values and ethics of the profession, 

promote the integration of evidence-based knowledge into practice, and strengthen the 

development of professional competencies.  

 

To illustrate how the field settings selected by our program are able to provide  generalist 

practice opportunities for our students to demonstrate social work competencies with 

individuals, families, groups, organizations, and communities, let’s examine our field practicum 

data for academic year 2015-2016. As seen in Table 6, that year, twenty-three (23) students 

from our undergraduate social work program conducted their professional field practice 

experience (TSOC 4065) in five (5) practicum settings in San Juan Rio (includes Piedras, 

Carolina, and Santurce).  These settings included governmental agencies, one community 

placement, and one non-for-profit private agency.  Students offered direct and indirect services 

 

 Table 6.           Field Practicum Settings  Academic Year 2015-2016 

 

Clientele Field Practicum Setting Government     Non 

Profit 

Children and 

adolescents (under 18 

years old)  

(8 students) 

(8 students) 

1.  Departamento de la Familia     

     (ADFAN) 

 

 

2.  Escuela José Celso Barbosa 

X 

 

 

 

X 

 

Displaced 

personas/Homeless &  

drug addiction  

(4 students) 

  

3.  Casa Nuestra Gente  

  

X 

 

Community   

(8 students) 

 4.  Residencial Manuel A. Pérez &         

      Departamento de Educación  

 

X 

 

Seniors  (8 students) 5.    Proyecto Llave X  
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to a variety of population groups such as children and adolescents (and their families); adults, 

and seniors.  Students had to apply the generalist model at the micro, mezzo, and macro level 

of intervention to deal with problems such as lack of housing (displaced persons/homeless); 

drug addiction or other physical and mental health conditions; aging/ gerontological social work; 

child neglect and maltreatment; family problems such as domestic violence; poverty, and 

unemployment. Gender issues, racial discrimination, and violation of human rights, among 

others, were also identified and dealt with from a generalist practice perspective in these field 

practicum settings. Students use the Problem Solving Model, the Task-Centered Model, and 

Crisis Intervention, among others, for their interventions. In addition to individual interventions, 

all students had direct experience with group interventions; they conducted research that was 

relevant for the agency; advocated for the participants rights; advocated for policy reforms when 

needed, and made recommendations to their field practice setting to improve services being 

provided. Overall, these field scenarios provided great generalist practice opportunities for 

students to demonstrate their level of mastery on each of the nine competencies with 

individuals, families, groups, organizations, and communities. Table 6 above describes the field 

practicum settings for the academic year 2015-2016.   

 

Students enroll in our social work program become involved with a diversity of field practicum 

settings throughout their educational formation. Having to complete a minimum of 15 hours of 

pre-practice experiences in method courses, students are inserted in field practice scenarios in 

and outside the San Juan Metropolitan area to begin practicing the nine generalist 

competencies that are taught in our program (see Vol 2, and p. 55 - Pre-practice experience at 

the individual and family level-TSOC 4011; Vol 2, p. 42- Pre-practice experience at the 

individual and family level-TSOC 4012; Vol 2, p. 59 - Pre-practice experience at the group level; 

Vol 2, p. 25 – Pre-practice experience at the community level TSOC 4027).  These real life 

scenarios included prisons, residential and ambulatory substance abuse treatment, health 

clinics, disability services, rehabilitation programs, and a variety of community programs, among 

others.  These wide variation of field settings available for pre-practices and professional 

practice experiences offer great opportunities to accomplish the learning and the application of 

the Generalist Model based on the nine competencies that support our curriculum design.   

 

  2.2.4- The program explains how students across all program options in its 

   field education program demonstrate social work competencies  

   through in-person contact with clients and constituencies: 

 

The Council on Social Work Education describes the generalist practitioner as a professional 

who incorporates all of the core competencies, including diversity in their practice, and advocate 

for human rights and social and economic justice.  This professional identifies her/himself with 

the social work profession and applies ethical principles and critical thinking in practice. In order 

to facilitate the formation of a generalist social worker, our program promotes students’ 

involvement with diverse social issues that may require interventions at the micro, mezzo and 

macro level of practice.  In the collaborative agreement that our program signs with various field 
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practicum scenarios it is clearly stated that students must have the opportunity to intervene 

through in-person contact with clients and constituency groups using evidence-based practice 

methods with individuals, families, groups, organizations, and communities (Vol 3-A, Appendix 2  

- Field Practicum Manual, Appendix 4– Example of Agreement between UPR and Field 

Practice Settings, p. 106-111).  Regardless of the type of practice setting, each field placement 

scenario must assigned between three to five individual cases to each student; they must 

provide the opportunity to have at least one group to work with; and they must facilitate social 

work practice at the macro level of intervention.  For instance, to achieve competencies in the 

social policy practice dimension, supervised field settings must provide opportunities to critically 

analyze social welfare policies and social services at the program level, and at the national 

level.  As a result of their analyses, students’ may selected a diversity of policy practice 

strategies to intervene with identified issues through in-person contact with clients and 

constituencies. Students may draft policies and protocols, attend meetings, engage in 

organizational analysis, develop and offer workshops, and engage in planning activities, among 

other activities. Students’ interventions through in-person contact is one of the most common 

ways they have to demonstrate to their field instructor their level of mastery of the nine 

generalist competencies in social work.    

 

The Professional Practice (TSOC 4065) course facilitates students’ placement in a variety of 

organizational contexts (see Table 6, p. 65).  Once the field practice immersion process is 

completed, students have opportunities to conduct generalist practice interventions through in-

person contact with assigned situations and constituency groups.  In scenarios such as 

Proyecto Llave with seniors, students had the opportunity to apply skills in administrative and 

community impact services. In the administrative area, all students prepare statistical reports, 

weekly and semester working agendas (see Table 6).  At the Department of Social Services 

(ADFAN), students were part of interdisciplinary working groups and they participated in court 

hearings.  The work carried out by field practice students at public social service programs from 

the Department of Family Services (Departamento de la Familia) was part of the in-kind 

contribution that the University of Puerto Rico provided to collaborate with the implementation of 

the National Plan for the Prevention of Child Abuse in Puerto Rico (2014-2024).  At the public 

housing Manuel A. Pérez and the Department of Education, our students created groups to 

work children and their families, and they participated in community public protest to protect the 

rights of LGBTT groups, and to protest against violence.  In Casa Nuestra Gente, students 

advocated for the homeless, and they conducted community interventions to educate regarding 

the rights of drug addicts and their families.  These supervised field practice experiences 

facilitate the application of a variety of theories, methods, knowledge, and skills in an ethical and 

responsible manner.  Weekly supervisory meetings with students facilitated the integration of 

acquired theoretical knowledge, skills, and attitudes with practical experience, emphasizing 

methodological aspects of interventions at the micro, mezzo, and macro level, through in-person 

contact with participants and constituencies.   The students’ learning assessment of these and 

other topics relevant to the nine social work competencies are measure at mid-term and at the 

end of the course.  In this exercise, field instructors, field practice collaborators, and students 



Department of Social Work (Undergraduate)  
Social Sciences Faculty 

University of Puerto Rico 
Rio Piedras Campus 

68 

 

complete the Guide for the Evaluation of Field Practice Students (Guía para la Evaluacion del 

Estudiante de Practica-GEEP), which measures students’ levels of mastery in all nine social 

work competencies.  Field instructors, field collaborators, and students discuss the results of 

this evaluation which includes aspects of interventions through in-person contact with clients 

and constituency groups.   

 

  2.2.5: The program describes how its field education program provides a  

   minimum of 400 hours of field education for baccalaureate programs 

   and a minimum of 900 hours for master’s programs: 

 
The Professional Practice course (TSOC 4065) consists of a 400 hours supervised field-practice 

experience in which students are expected to integrate the theoretical and practical content of 

the curriculum into a series of intervention experiences with different types of participants. 

Students are located in a field practice setting outside the university campus, in the San Juan 

metropolitan area.  Students are assigned between three to five situations to intervene, under 

the supervision of a Field Instructor from our Social Work Department, and with the assistance 

and support of the Field Practice Collaborator.  A minimum of 400 hours is required for course 

approval (Vol 3-A, Appendix 2 - Field Practicum Manual, 2017, p. 19).  

 

Students accumulate time throughout the semester in a variety of ways.  They attend the 

assigned field setting on Monday, Wednesday, and Friday, from 8:00 AM to 4:30 PM.  On 

Tuesday and Thursday students attend their field practice setting for three hours each day, in 

the morning or in the afternoon.  This calendar produces a total of 28.5 hours weekly. This 

calendar is flexible because some field settings required students’ attendance to community 

meetings or other professional tasks during evening hours. In cases like these, and with 

previous notification, the Field Practice Instructor authorizes extended hours to count for field 

practice time.  

 

The Professional Practice (TSOC 4065) course has three stages (Vol 3-A, Appendix 2 - Field 

Practicum Manual, 2017, p. 22-23).  The initial formal phase of the process occurs at the 

University of Puerto Rico, where the Field Practice Coordinator and the Field Practice Instructor 

offer students information and guidance about the course.  A four hours group orientation, and 

the first supervisory meeting occur during this initial phase.  These experiences become part of 

the 400 hours that students must complete during the semester.  The second part of the initial 

phase occurs in the field practice setting and it usually last two weeks.  During this phase, 

students receive orientation, review of relevant social work content, and training related to the 

organizational context of the field practice setting, its philosophy, norms, procedures, the 

population it serves, and services they offer.  They meet key personnel, especially the field 

practice collaborator and other employees. Students read some case-files and are assigned to 

their first individual case or situation.   
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The second phase of the Professional Practice (TSOC 4065) course relates to students’ 

immersion into the field practice process, which last for about twelve weeks (Vol 3-A, Appendix 

2 - Field Practicum Manual, 2017, p. 23). In this phase, students work with the assigned 

situations, integrating theory with practice, framed within the nine social work competencies they 

have learned in the classroom and in pre-practice experiences.  In a regular field-practice day, 

students intervene with the assigned cases (individual, family, group or community), they write 

client records, and dedicate between one to two hours daily to write a field practice journal for 

supervision purposes.  Students also accumulate field practice hours when they: 1) attend 

workshops and seminars offered by our social work program for this course; 2) attend other 

professional conferences, workshops and seminars that were previously authorize by their Field 

Practice Instructor; 3) attend supervisory meetings; 4) and conduct other administrative tasks 

related to their field practice scenario.  Supervisory meetings are weekly, and its duration may 

vary across field practice setting, with a mean of one to two hours.  The largest amount of the 

400 hours required to students is completed during this phase. 

 

The third and last part of the Professional Practice (TSOC 4065) course is the completion 

phase, which last between two to three weeks.  In this phase, students make pending 

interventions in his/her assigned situations, write final reports, and prepare for the official 

evaluation of the course. As previously stated, a minimum of 400 hours is required for course 

approval.  

 

  2.2.6: The program provides its criteria for admission into field education  

   and explains how its field education program admits only those  

   students who have met the program’s specified criteria: 

  

 Criteria for admission into field practice education: The criteria for admission into 

field practice education are included in the Field Practicum Manual (Vol 3-A, Appendix 2 –Field 

Practicum Manual, 2017, p. 16).  Only Students that have successfully completed the curricular 

sequence of our undergraduate social work program are eligible to enroll in the Professional 

Practice (TSOC 4065) course.  Students have to obtain an A or a B in the methods courses 

(TSOC 4011, TSOC 4012, TSOC 4025, and TSOC 4027) (Vol 3-A, Appendix 2 – Field 

Practicum Manual, 2017, p. 38).  Students with a C or a lesser grade in these courses must 

repeat the course and obtain a better grade to be able to enroll in this final course.  The 

Professional Practice (TSOC 4065) course must be taken alone.  However, sometimes there 

are students who, because of particular situations, need to take an elective course to complete 

the graduation requirements. These are oriented to take it Tuesday and Thursday in the 

morning, evenings or in the night session since the established schedule for the field practice 

experience is uniform for all students.  Some students express interest in taking a graduate 

social work course.  If these students successfully completed the curricular sequence of our 

undergraduate social work program and are only enrolled in the Professional Practice (TSOC 

4065) course, they are also oriented to take it on Tuesday and Thursday in the morning, 
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evenings or in the night session.  If a student fails in the Professional Practice course (TSOC 

4065), he or she take the course only one (1) more time.  

 

The specific criteria for admission into field practice education (Professional Practice course – 

TSOC 4065) are (Vol 3-A, Appendix 2 - Field Practicum Manual, 2017, p. 16): 

 

1. A student majoring in Social Work. 

2. Have the following social work major’s courses approved: TSOC 4011, TSOC 

4012, TSOC 4025, TSOC 4027, with a minimum grade of  “B” in all major courses. 

3. Have the following social work curricular sequence courses approved: (TSOC 

3015, 3005, 3131, 3132, 4003, 4004, 4011, 4012,4025, 4027, 3131 y 3132, CISO 

30861, 3011***, 3155). 

4. Cannot be in academic probation. 

5. This must be the first or second time in which students enroll in the Professional 

Practice course (TSOC 4065). 

6. The student must be available 28.5 hours per week in which Mondays, 

Wednesday, and Fridays are a 7.5 hours field practice schedule, and Tuesdays 

and Thursdays are a 3.5 to 4 hours (half day) schedule.   

7. Students must fully comply with the Admission, Retention and Termination Policy 

of the Department of Social Work, UPRRP.  

 

Explains how its field education program admits only those students who have met the 

program’s specified criteria:  Our Department of Social Work pays great attention to the 

process through which our social work students evaluate if they are ready for field placement.  

Our protocol is clear and straightforward (Vol 3-A, Appendix 2 - Field Practicum Manual, 2017, 

p. 16-17). It includes meetings between each student and our social work Academic Advisor, 

who every semester provides them academic guidance and monitors their progress toward the 

completion of our social work curriculum.  Students who believe that they meet the criteria to 

begin field practice must request a verification of their field practice status to our Academic 

Advisor.  Once the Academic Advisor meets individually with each student and completes 

reviewing academic records of all students, a final list of those who meet the requirements for 

the Professional Practice (TSOC 4065) course is submitted to the Field Practice Coordinator.  

The coordinator shares the information with the Program Director, who then determines the of 

                                                      
16 – o Hist. 3241-3242 

17 o SOCI: 3335 – 3275 
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amount of sections that are needed for the next semester for the Professional Practice course 

(TSOC 4065).   

 

The protocol includes a group orientation to those who fulfill all requirements to take this course 

(Vol 3-A, Appendix 2 - Field Practicum Manual, 2017, p. 17).  The Field Practice Coordinator 

organizes the orientation with the Academic Advisor’s collaboration. The orientation is geared 

toward clarification of field practice academic criteria and the verification of the final list of 

students who are eligible to take the field practice course. Students are explained that the 

requirements and procedures to select students who are indeed suitable for field placement 

responds to institutional policies and to the CSWE requirements, among other topics.   

 

  2.2.7:  The program describes how its field education program specifies  

   policies, criteria, and procedures for selecting field settings; placing 

   and monitoring students; supporting student safety; and evaluating 

   student learning and field setting effectiveness congruent with the  

   social work competencies.  

 

How its field education program specifies policies for selecting field settings: The field 

education component of the Social Work Department at the University of Puerto Rico has clear 

policies, criteria, and procedures for selecting field settings (Vol. 3-A, Appendix 2 - Field 

Practicum Manual, 2017, p. 17-18).  Field practice settings must be consonant with academic 

policies and the requirements of the Council on Social Work Education. More specifically, our 

program requires that field practice scenarios provide services that are relevant to our social 

work program’s mission, goals and objectives, and congruent with our program’s competencies.  

Field practice scenarios must also represent a variety of social problems and vulnerable 

populations that exist in the Puerto Rican society. Some of our social problems are: Lack of 

housing and employment, poverty, school problems, physical and mental health conditions, 

drugs, arms and human trafficking, and violence, among others. It is our policy not to send 

students to conduct their field practicum experience in programs where they are employed or 

offer voluntary services.   

 

The  Admission, Retention, and Termination Policy states that the Professional Practice (TSOC 

4065) course may be tried up twice. When taking this course, students are orientated about 

relevant institutional policies, such as the Comprehensive Education Services for Persons with 

Disabilities Act, policies about the use of alcohol and other drugs on Campus, and policies 

against sexual harassment, among others.  In the case of students with disabilities requiring 

reasonable accommodation, the Comprehensive Education Services for Persons with 

Disabilities Act states that students must notify the professor on the first day of class. Students 

receiving Vocational Rehabilitation services should contact the professor at the beginning of the 

semester to plan the reasonable accommodation and assistive equipment necessary in 

accordance with the recommendations of the Office of Disabled Persons Affairs (OAPI) Dean of 

Students. Also, those students with special needs of some type of assistance or 
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accommodation should contact the professor.  These are formal policies at the University of 

Puerto Rico, such as: Certification # 99 (2001-2002 of the Academic Senate; Law 51(1996)-Law 

of Integral Educational Services for Persons with Disabilities; and, Certification 130 (1999-2000) 

of the Board of Trustees. The request for reasonable accommodation does not relieve the 

student from complying with the course requirements. 

 

How its field education program specifies criteria for selecting field settings: 

It is the responsibility of The Program Director to periodically identify the need for field practice 

scenarios that responds to the mission, goals, and objectives of the undergraduate social work 

program (Vol. 3-A, Appendix 2 - Field Practicum Manual, 2017, p. 17-18.  However, the 

selection of field practice scenarios is supported by an evaluation carried out by the Field 

Practice Committee, under the leadership of the Field Practice Coordinator. This committee is 

made up of the Field Practice Coordinator and two faculty members from our social work 

Program.  Following a protocol designed by the Field Practice Committee, using instruments 

previously designed for that purpose, the committee visit the scenarios that have expressed 

interest in serving as an educational space, or programs that the Social Work Program Director 

or faculty has identified as being appropriate to unique experiences for the students’ educational 

formation, to evaluate if it complies with the criteria established by our social work program.  

These scenarios must be consistent with the curricular trends of the program and professional 

trends in the field of social work. When the Field Practice Committee visits a program to 

evaluate the possibility of incorporating the program to our list of field practice settings, they 

take into consideration several criteria, which are listed in the evaluation instrument that they 

use during this type of visit (Vol. 3-A, Appendix 2 - Field Practicum Manual, 2017, Appendix 4 – 

Evaluation of New Field Practice Center Form, p. 101-105).  Among them are:  

1. The program responds to the mission, goals, and objectives of the undergraduate social 

work program at the UPRRP. 

2. The program is consonant with the curricular trends of the undergraduate social work 

program and professional trends in the field of social work 

3. The program must make the provision of social work services possible following the 

protocols and training strategy established by them.  

4. They may foster ethical practices according to the Social Work profession, such as the 

preservation of the rights of the participants, respect for diversity, and the defense of 

human rights.  

5. The program must select one social worker with at least one year of experience in the 

program to collaborate in the students’ supervision.  

6. This Field Practice Collaborator must have a master in Social Work from a CSWE 

licensed program.  
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7. Field Practice Collaborators must facilitate students’ immersion and daily functioning in 

the field practice setting.  

8. The social worker must have organizational support to conduct these tasks since it 

requires time and efforts. 

9. The program must demonstrate that it has adequate office space and equipment for at 

least two field practice students.  

10. The program is able to contribute to the students’ educational training by providing 

unique social work experiences, whether for the population groups it serves, the 

intervention approach it uses, its paradigm and program philosophy, among other 

characteristics. 

11. Although the University of Puerto Rico provides insurance to cover students’ safety in 

field practice settings, the field practice program must specify supporting student safety 

in field settings.   

How its field education program specifies placing and monitoring students in field 

settings:  A semester previous to begin their field practice experience, students attend an 

individual meeting with the Academic Advisor to make sure that he or she complies with the 

requirements to take the Field Practice (TSOC 4065) course (Vol. 3-A, Appendix 2 - Field 

Practicum Manual, 2017, p. 27-28).  The Academic Advisor provides the Field Practice 

Coordinator a final list of qualified students that will take the course the next semester.  It is then 

when the Field Practice Coordinator, in collaboration with the Field Practice Committee and the 

Academic Advisor organize a group orientation to explain students about the various field 

practice scenarios that will be available the next semester.  Usually, the meeting to carry out the 

students’ enrollment in field practice settings take place as indicated in the following calendar:  

 Students who will begin their field practice experience in the Spring semester will meet in 

November of the previous year 

 Students who will begin their field practice experience in the Fall semester will meet in 

April. 

Field practice settings may vary from one semester to another.  Therefore, in these meeting 

students receive a document with information about those available, with a brief description of 

the services offered, populations served, and the program’s location.  To enroll in the desire 

field practice setting, a random-lottery procedure is used. The Department's goal is to develop a 

democratic and fair process for students (Vol. 3-A, Appendix 2 - Field Practicum Manual, 2017, 

p. 28).  More specifically, students pick a number from a bag.  The number becomes his or her 

turn for enrollment in the course. Students must select a field practice setting from those 

available when their turn is up. Students with lower numbers have more choice to select the 

desire field practice program or agency. Fewer options are available to those who pick a higher 

number, as the space for each field practice setting is gradually being filled. Usually there are 

three (3) students per center and in very few instances there are six.  This process offers equal 
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opportunity to everyone to select the desire field practice setting. This method has received the 

approval of the students. The Academic Advisor and the Field Practice Coordinator monitor this 

process and keep track of the final distribution of the field practice settings.  However, it is the 

Academic Advisor who officially enrolls students’ in the Professional Practice (TSOC 4065) 

course.  During the last fall semester (2016), about 30 students were enrolled in ten field 

practice settings.  During the spring semester, about 15 students were distributed in five field 

practice settings. The Field Practice Coordinator informs to each Field Practice Collaborator 

who are the students conducting their field practice experience at their agencies or programs, 

and the official date to begin this academic experience.   

How its field education program specifies supporting student safety in field settings:  

Field practice scenarios are responsible for guaranteeing a safety environment to our social 

work students.  Still, the University of Puerto Rico provides Public Responsibility Insurance 

coverage to all students conducting their field practice experiences on campus and outside the 

institution.  Every semester, the Insurance Office of the UPR, Rio Piedras Campus, issues a 

certification to indicate the insurance coverage that social work students in field practice settings 

have (see Vol 3-A, Appendix 2 – Field Practicum Manual, 2017, Appendix 5 – Insurance 

Certification, p. 112-116).  In the beginning of each semester, agencies or programs 

participating in field practice experiences receive a copy of this certification and additional 

statements from the Insurance Office at UPRRP indicating the type of insurance that they are 

providing to each student enrolled in the Professional Practice (TSOC 4065) course.  Usually 

field practice instructors take this document to each field practice setting.  Students do not begin 

their professional interventions until such document is submitted to their field practice scenario.  

Students’ safety is the first topic discussed in the initial field practice orientation offered to 

students, field practice instructors and collaborators by the Field Practice Coordinator at the 

beginning of each semester (Vol. 3-A, Appendix 2 - Field Practicum Manual, 2017, p. 42). 

 

Students’ safety in field practice settings is required to all field practice centers.  Appendix 5 of 

the Field Practicum Manual contains the procedures to follow in case of accidents during field 

practice hours (Vol. 3-A, Appendix 2 - Field Practicum Manual, 2017, Appendix 5 – Procedures 

to follow in case of accidents during field practice hours, p. 113 – 116).   According to this 

document, students have medical coverage for accidents and insurance coverage in case of 

accidental death. Insurance claims must be submitted during the first 70 days of the event to the 

UPR Insurance Office.  It must include a narrative report of the accident signed by the Field 

practice instructor, and several medical official reports (p. 115-116).    

 

How its field education program specifies evaluating student learning and field setting 

effectiveness congruent with the social work competencies:  Field practice students are 

evaluated by their field practice Instructors, who take into consideration the feedback offered by 

field practice collaborators about their progress and learning experiences (Vol. 3-A, Appendix 2 

- Field Practicum Manual, 2017, Appendix 9 – Protocol to Implement Guide for the Evaluation of 

Students’ Field Practice Experience – GEEP) p. 132-133).  Every week field practice instructors 
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visit the field practice setting to directly supervise students’ functioning and professional 

performance.  Whether in group or individual supervisory sessions, students have the 

opportunity to explore with his/her professor how well they are integrating theory into practice, 

framed within a generalist model.  The Field Practice Journal is a space where students write 

their daily activities, thoughts and emotions that they want to share with the field practice 

instructor.  This is another supervisory tool that allows and facilitates communication between 

students and instructors.   

 

Field practice collaborators provide feedback to field practice instructors about the students’ 

progress in the field practice scenario.  They also share their feedback with students. Still, it is 

the responsibility of the Field practice instructor to grade the students in the Professional 

Practice (TSOC 4065) course. 

  

Besides the supervisory meetings, our social work program developed an instrument to 

measure students learning in the field practice experience.  This instrument works well to 

assess students’ learning in all nine social work competencies required by the Council on Social 

Work Education.  Three versions of The Guide for Students’ Field Practice Evaluation (Guía 

para la Evaluación de Estudiantes de Práctica - GEEP) has been validated in our social work 

program.  One version collects the Field practice instructor’s assessment of students’ learning 

(Vol. 3-A, Appendix 2 - Field Practicum Manual, 2017, Appendix 9 – GEEP Faculty, p. 146-157); 

another version collects the Field Practice Collaborators’ assessment of students’ learning 

(Appendix 9 – GEEP Collaborators, p. 158-169); and the third version measures students’ self-

efficacy Appendix 9 – GEEP Students, p. 134-145). All three versions have the same seventy 

four (74) items. Only the wording was modified when needed to adapt each version to the target 

group.  

 

Since the beginning of the semester, field practice instructors discuss the GEEP with their 

students so that they are clear about what is expected from them in the field practice experience 

and that they are clear about how these items serve as indicators to measure the nine social 

work competencies that frame our social work curriculum.  Both Field Practice Instructors and 

collaborators complete the GEEP in the middle and at the end of each semester. During these 

two points in time, students also complete their self-evaluation and discuss their results with the 

field instructor and collaborator to receive feedback from them (Vol. 3-A, Appendix 2 - Field 

Practicum Manual, 2017, p. 21-22; Appendix 9 – Protocol to Implement Guide for the Evaluation 

of Students’ Field Practice Experience – GEEP, p. 132-133). This exercise is excellent to 

measure the progress of each student on the nine social work competencies.  The GEEP has a 

Likert type response scale of four categories, where 4= outstanding, 3= satisfactory, 2= partially 

compliant, and, 1=non-compliant. The final score on the GEEP is distributed  As follows:   

439 to 488 points = Outstanding  

438 to 390 points = Satisfactory  

389 to 341 points = Partially complies  

340-292 points = Does not comply. 
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The final grade in this course is either Approved (A) or Not Approved (NA). 

 

The weekly supervisory meetings and the continuous evaluation system provided by the GEEP 

offers a great mechanism for students to know their field setting effectiveness and what their 

mastery level on each social work competency is.  

 

  2.2.8: The program describes how its field education program maintains  

   contact with field settings across all program options. The program 

   explains how on-site contact or other methods are used to monitor  

   student learning and field setting effectiveness.  

 

How its field education program maintains contact with field settings across all program 

options:  The Department of Social Work at the University of Puerto Rico, Rio Piedras Campus, 

does not have other academic units.  However, it makes all possible efforts to maintain 

continuous communication with field practice settings.  Communication begins when a specific 

program or agency expresses interest to become a field practice scenario, or when our social 

work program reaches out to a program or agency to request collaboration as a field practice 

setting. Telephone calls, conference calls, letters, electronic mail, and visits are usually used to 

communicate across field practice settings.  During the time needed to approve a five (5) years 

contract or agreement between the UPR and each field practice setting, communication is 

constant, particularly with the Field Practice Coordinator (Vol. 3-A, Appendix 2 - Field Practicum 

Manual, 2017, Appendix 4, – Agreement between UPR and Field Practice Centers, p. 106-111).  

Once this agreement is final, field practice settings can visit our Department, make phone calls, 

write letters, or send electronic mail to the Field Practice Coordinator, field practice instructors, 

or the social work program’s director to express any concerns regarding the field practice 

educational experience.  The Field Practice Coordinator calls and writes an official letter to each 

Field Practice Collaborator to announce who are the students conducting their field practice 

experience at their agencies or programs, and the official date to begin this academic 

experience. 

  

The Field Practice Coordinator organizes a group meeting of about three hours with field 

practice collaborators and field practice instructors at the beginning of each academic year to 

discuss with them the mission, goals, and objectives of our undergraduate social work program, 

and to review with them our field practice policies.  The Program Director and the Field Practice 

Committee are also present in this meeting.  Questions and concerns about the field practice 

experience are responded during this meeting.  A calendar with educational activities that our 

program will be offering to field practice students during the semester to complement their 

training is distributed in that meeting to field practice collaborators.  They are invited to attend 

this educational program to encourage them to stay connected with the information the student 

receives and to put them in touch with new information and professional trends. 
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Once students are immerse in their field practice experience, collaborators and field practice 

instructors maintain continuous communication through weekly meetings at the field practice 

site to exchange information regarding students’ progress and to discuss other topics related to 

the educational formation of students in their specific field practice scenarios.  

Throughout the semester, it is usually the Field Practice Coordinator and field practice 

instructors who keep the communication flow across field practice settings.  Our program 

director maintains an open door policy with the Field Practice Coordinator to stay inform and to 

facilitate the adequate functioning of the field practice component of the program.  

How on-site contact or other methods are used to monitor student learning and field 

setting effectiveness:  During the immersion phase of the field practice experience, 

collaborators and field practice instructors maintain continuous communication through weekly 

meetings at the field practice site to exchange information regarding students’ progress and to 

discuss other topics related to the educational formation of students in their specific field 

practice scenarios (Vol. 3-A, Appendix 2 - Field Practicum Manual, 2017, p. 30-32). Field 

practice collaborators provide direct supervision to field practice students in their daily activities, 

which promote a constant monitoring of students’ learning from the collaborator’s perspective.   

 

Field practice instructors visit weekly each program or agency to assess students’ learning 

through meetings with the students and the field practice collaborator.  Individual supervision 

may be provided to focus on the needs of a single student and his/her growth (Vol. 3-A, 

Appendix 2 - Field Practicum Manual, 2017, p. 30-31). Group supervision allows the peer 

contribution in the examination of the tasks and in monitoring each other’s learning experiences. 

The Guide for Students’ Field Practice Evaluation (Guía para la Evaluación de Estudiantes de 

Práctica - GEEP) is used throughout the semester to systematically assess and monitor 

students’ learning and field practice effectiveness.  

 

In general, on-site contact provided by field practice instructors aims to identify areas of need in 

students, both in theory, practice, and personal terms, and to strengthen students' intervention 

skills, and reinforcing theory learned in the classroom. As a result of an appropriately oriented 

supervision process, students examine their performance and feelings, and their level of 

mastery on each social work competency. This process helps them come to conclusions as to 

their own suitability to perform as social workers. 

 

 

  B2.2.9: The program describes how its field education program specifies  

   the credentials and practice experience of its field instructors  

   necessary to design field learning opportunities for students to  

   demonstrate program social work competencies. Field instructors  

   for baccalaureate students hold a baccalaureate or master’s degree 

   in social work from a CSWE-accredited program and have 2 years  

   post-social work degree practice experience in social work. For  
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   cases in which a field instructor does not hold a CSWE-accredited  

   social work degree or does not have the required experience, the  

   program assumes responsibility for reinforcing a social work  

   perspective and describes how this is accomplished.  

 

The program describes how its field education program specifies the credentials and 

practice experience of its field practice instructors: All field practice instructors in our 

program are faculty members in full time or part time positions. They hold a doctoral degree in 

areas such as Social Work, Education, and Psychology, and they all have a master’s degree in 

social work from a CSWE-accredited program.  All field instructors have a minimum of 2 years 

post-social work degree practice experience in social work.  They are licensed Professional 

Social Workers that comply with the profession regulations by College of Professional Social 

Workers of Puerto Rico, such as 12 credits/hours of continuous education workshops each year 

(Vol. 3-A, Appendix 2 - Field Practicum Manual, 2017, p. 30).    

 

Full-time faculty worked with the development of our professional practice course’ objectives 

and contributed establishing the profile of the students we wish to graduate. Students frequently 

know our full time faculty, therefore, the transition from the classroom to the field practice 

settings functions as a continuum. Using full time faculty as field practice instructors facilitates 

the continuous evaluation of the content of our curriculum. It also facilitates evaluation of 

students’ learning, and allows identifying practices of agencies or organizations that do not 

represent the aspirations of our social work program. Field practice instructors are professional 

models for students.  They engage with students in the practice process, sharing experiences 

and contributing to their growth in personal and professional terms. 

 

Since part-time teachers are not involved in the process described above, every semester the 

Field Practice Coordinator and the Field Practice Committee convenes a meeting with part time 

faculty to provide guidance on the vision, mission and objectives of our social work program and 

the profile of students we wish to graduate. Field practice policies, selection criteria and 

students’ evaluation process are also discussed with part time faculty.  This group of faculty 

members has to comply with institutional credentials and the CSWE credentials.  These are: 1) 

Doctoral degree in social work or related discipline; 2) master degree in social work from a 

CSWE accredited program; 3) a minimum of two years post-social work degree experience in 

social work.  The Personnel Committee of our program also takes into account students’ 

evaluation of these professors and their previous field practice experiences in diverse scenarios 

and population groups.  Our program currently have field practice instructors with experiences in 

social services (children, the elderly, and family services), health and mental health services 

(children, adolescents, adults, elderly), school settings (children under age 18), substance 

abuse and dependence (children, adolescents, families), the homeless (adults, families), 

survivors of domestic violence and gender issues (females, males, families, LGTTBQ, 

communities), and criminal justice (adolescents, adults), among others 

 

At the end of each semester, students have the opportunity to evaluate their field practice 

instructors.  Their assessment is analyzed and is available for the Personnel Committee, Field 
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Practice Committee, and the Field Practice Coordinator. The selection process of field practice 

instructors is harmonized in consultation with the social work Program’s Director to ensure 

compliance with the established credentials and the regulations contemplated in the Field 

Practicum Manual. 

 

The program describes how its field education program specifies the credentials and 

practice experience of its field practice collaborators:  Our social work program ensures 

that field practice collaborators have a master degree in social work from a CSWE accredited 

program, and have at least two years in the practice of the profession. In occasions our program 

accepts field practice collaborators who have a baccalaureate degree in social work and three 

years or more of experience in the field of social work. Both must have no less than a year 

experience in the program in which they will be conducting the role of field practice collaborator.  

Field practice collaborators are selected by their agency administration.  However, the Field 

Practice Coordinator meets with the field practice setting administrator to explain the 

responsibilities and functions of the collaborator, the credentials they need, and the practice 

experience that our program is looking for.  When the selection is made, the Field Practice 

Coordinator makes sure that the selected person complies with the requirements listed above. 

 

Field practice collaborators have the duty to supervise students on daily basis, making sure that 

they are appropriately implementing the agency’s protocols to provide social work services and 

that they are following the organizational policies (Vol. 3-A, Appendix 2 - Field Practicum 

Manual, 2017, p. 31-32).  Field practice collaborators must make sure that students are doing 

so in a professional and ethical manner. Field practice collaborators are professional models for 

our students.  They are expected to engage with students in the practice process, contributing 

to their personal and professional growth. Their feedback is important and taken into 

consideration by field practice instructors. They work as a team to successfully guide students 

through this professional path. 

 

At the end of each semester, students have the opportunity to evaluate field practice settings, 

including their field practice collaborator. If students’ evaluation raise concerns about the 

collaborator or the agency, the situation is discuss with the particular program. Field practice 

settings with unfavorable evaluations are not considered for future collaboration unless 

affirmative actions are taken to resolve the issues.   

 

  2.2.10: The program describes how its field education program provides  

   orientation, field instruction training, and continuing dialog with field 

   education settings and field instructors: 

  

How its field education program provides orientation with field education settings and 

field instructors: At the beginning of each academic year, our program assigns to the Field 

Practice Coordinator the organization of a meeting of about three hours to discuss with field 

practice collaborators and instructors the mission, goals, and objectives of our undergraduate 

social work program, and to review with them our field practice policies.  The social work 

program’s director and the Field Practice Committee are also present in this meeting. A 
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complete orientation regarding policies and role responsibilities is offered in this meeting as a 

way to begin providing field instruction training with field education settings, field instructors, and 

field practice collaborators.  The last part of the meeting is dedicated to explore questions and 

concerns of field practice collaborators about the field practice experience and its application at 

their particular social work scenario policies (Vol. 3-A, Appendix 2 - Field Practicum Manual, 

2017, p. 30-31).  The Field Practice Coordinator has an open door policy to receive field 

instructors in need of orientation at any time. However, at the beginning of each semester the 

Field Practice Coordinator meets with field practice instructors to provide the necessary training, 

particularly to field instructors who are new in the task and to those who are supervising for the 

first time on a particular field practice scenario.   

 

How its field education program provides field instruction training with field education 

settings and field instructors:  A calendar with educational workshops and conferences to be 

offered to field practice students by our social work program during the semester is always 

shared with field practice collaborators and field practice instructors.  They are always invited to 

these educational conferences since some of them may be relevant to their field practice 

settings.  Every semester our Field Practice Coordinator organizes about nine of these 

conferences, which are usually offered at the Amphitheatre #123, Ramón Emeterio Betances 

Building, from 8:30am-4:30pm policies (Vol 3-A, Appendix 2 - Field Practicum Manual, 2017, 

Appendix 2 - Field Practice Workshop Calendars, p. 94-100). Some of the topics discuss each 

semester of the academic year 2015-2016 & 2016-2017 were: 

 

1. Gender Violence.  This conference is offered by Dra Mabel López, faculty member  

And Field Practice Coordinator, expert in the topic, with several publications and 

research projects around this issue. 

2. Drug policies, Screening and brief interventions for alcohol and other drugs 

disorders. This conference is offered every semester by Prof. Guillermo Arbona 

(Substance Abuse Counselor, social worker and Federal Probation Officer) and 

Professor Efrain Emmanuelli (Social Worker, mental health specialist), who are 

experts on these topics in Puerto Rico, and are evaluated as excellent resources by 

field practice students. 

3. Forensic Social Work. This conference is offered by the Chief of Forensic Social 

orkers at the San Juan Justice Department.  It includes a visit to court houses in San 

Juan to meet with social workers in the field and other relevant personnel.  

4. Managing Death – Offered by a social worker who retired from our program, who is 

an expert and lecturer on this topic inside and outside of Puerto Rico, Dra. Mercedes 

Marqués. 

5. The Blind – This is a Workshop offered by the Association of the Blind in Puerto 

Rico. 
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Additional topics may be added as specific training needs arrive from field practice 

collaborators, instructors or students, such as:  

1) Identifying sexual abuse indicators – This training was offered by the President of the 

College of Professionals of Social Work in Puerto Rico, Dr. Larry Emil, September 16, 

2016, REB 123, 9:00 a.m. – 12:00.  

During the semester the Field Practice Coordinator maintains the flow of information regarding 

additional educational conferences and workshops available inside and outside the University of 

Puerto Rico that may be of interest to field practice instructors and field practice collaborators. In 

occasions, field instructors offer conferences and training on educational topics of interest to the 

field practice scenarios per their request.   

 

How its field education program provides continuing dialog with field education settings 

and field instructors: The Department of Social Work at the University of Puerto Rico, Rio 

Piedras Campus, maintains continuous communication with field practice settings.  

Communication begins when a specific program or agency expresses interest to become a field 

practice scenario, or when our social work program reaches out to a program or agency to 

request collaboration as a field practice setting.  Telephone calls, conference calls, letters, 

electronic mail, and visits are usually used to communicate across field practice settings. During 

the time needed to approve a five (5) years contract between the UPR and each field practice 

setting, communication is constant, particularly with the Field Practice Coordinator.  Once this 

legal agreement is final, field practice settings can visit our Department, make phone calls, write 

letters, or send electronic mail to the Field Practice Coordinator, field practice instructors, or the 

social work program’s director to express any concerns regarding the field practice educational 

experience.  The Field Practice Coordinator calls and writes an official letter to each Field 

Practice Collaborator to announce who are the students conducting their field practice 

experience at their agencies or programs, and the official date to begin this academic 

experience. 

   

Once students are immerse in their field practice experience, collaborators and field practice 

instructors maintain continuous communication through weekly meetings at the field practice 

site to exchange information regarding students’ progress and to discuss other topics related to 

the educational formation of students in their specific field practice scenarios (Vol 3-A, Appendix 

2 - Field Practicum Manual, 2017, p. 32).  

 

Throughout the semester, it is usually the Field Practice Coordinator and field practice 

instructors who keep the communication flow across field practice settings.  Our program 

director maintains an open door policy with the Field Practice Coordinator to stay inform and to 

facilitate the adequate functioning of the field practice component of the program.  
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  2.2.11: The program describes how its field education program develops  

   policies regarding field placements in an organization in which the  

   student is also employed. To ensure the role of student as learner,  

   student assignments and field education supervision are not the  

   same as those of the student’s employment. 

 

It is the policy of our social work program not to place students in an organization in which the 

student is also employed.  The Social Work Students Manual (Vol 3-A, Appendix 1, 2016, p. 16-

e) states that: The Department of Social Work does not grant social work course credit for life 

experience or previous work experience.  It also states that supervised field practice experience 

will not be validated by current or past work experience (Vol 3-A, Appendix 1 - Social Work 

Students Manual, 2016, p. 16-f).    
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3.0 Diversity: 

 

The Department of Social Work, at the University of Puerto Rico, Rio Piedras Campus, has a 

clear policy to respect and defend a culture of acceptance of the diversity of students, faculties 

and administrative staff. Our program has regulations that allow an adequate learning 

environment.  The University of Puerto Rico, Rio Piedras Campus, does not discriminate in 

academic offerings or employment opportunities on the basis of sex, race, color, age, national 

origin, political or religious beliefs, gender, sexual preference, ethnic origin, or being a victim or 

perceived as a victim of domestic violence, sexual assault or stalking, or being a military officer, 

ex-servicing, serving or having served in the United States Armed Forces, or being a veteran, 

Or any other category protected by law. Thus, in this section we describe processes, actions 

and alternatives consistent with the principles of our profession, and the mission and curricular 

goals in which the context of our program is framed. 

  

  3.0.1- The program describes the specific and continuous efforts it makes  

   to provide a learning environment that models affirmation and  

   respect for diversity and difference: 

 

Considering the criteria described in the Educational Policy of this section, our Social Work 

Department facilitates student learning framed within a context of support and acceptance of 

diversity.  In a recent Exit Survey conducted among students from the Social Sciences Faculty 

academic units, 28 undergraduate social work students (21.2%) participated (see Vol 3-B, 

Appendix 1 - Social Sciences Faculty Department of Social Work Institutional Assessment 

Report, 2015).  From 132 students who participated, 65% of the students were females (n=87), 

and 35 % (n=45) were males.  Among social work students (n=28), 89% (n=25) were females 

and 11% (n=3) were males.  This group showed a significant change in their appreciation for 

values, traditions, and culture, changing from 28.6 % when they began their college studies, to 

89 % at the time of exiting the social work program. This finding means that social work 

students who participated in the survey recognized having a better appreciation of culture, 

values and traditions when completing their academic formation in social work.  The survey also 

asked students about their level of satisfaction with the competency of having skills to think 

critically about our society and culture.  In this case, 18% of undergraduate social work students 

evaluated their satisfaction at the highest level when they began their studies.  At the end of 

their academic formation, 100 % showed the highest level of satisfaction with the competency of 

thinking critically about our society and culture (see Vol 3-B, Appendix 1 – Resultados 

Verbatims de Estudiantes en la Encuesta de Salida de Mayo, 2015).  According to this 

institutional assessment survey, these findings are the product of academic experiences 

facilitated and provided by the Department of Social Work in specific and continuous fashion.  

More specifically, a sample 28 social work students assured that they increased their mastery of 

skills and capacities such as critical analysis on society and culture and the appreciation of 

E.P. 3. Implicit Curriculum  
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cultural diversity due to (in-part) curricular opportunities in a variety of social work courses.  

Establishing effective group-work projects, promoting team work relationships, providing 

opportunities to understand the social construction of reality and the complexity of such 

constructions, providing opportunities to conduct practicum experiences outside the classroom, 

and conducting scientific social research projects with faculty guidance and support were some 

of the additional curricular benefits reported by students. Although these findings may not be 

generalized, they reflect that the undergraduate social work program may be contributing to 

prepare students with excellent critical thinking skills and with a clear acceptance and respect 

for diversity. 

 

This inclusive learning environment is provided through the explicit and implicit curriculum in all 

the core courses of the Department of Social Work.  In those we harmonize the concept of 

diversity with the principles of social justice, equity, and the defense of human rights for all 

people. In the Professional Practice (TSOC 4065) course, students face different field scenarios 

and populations, allowing them to have multiple experiences with human diversity.  For 

instance, they work with delinquents, drug dependents, the homeless, the elderly, lesbian, gay, 

bisexual, transgender, transsexual (LGBTT community); domestic violence survivors, victims of 

child abuse, individuals with physical and mental health conditions, and the poor, among others.  

In the research methods courses (TSOC 3131 & TSOC 3132), students have the opportunity to 

study different population groups and a variety of social problems related, in many instances, 

with the society’s lack of respect for diversity.   Additional exercises to critically analyze course 

readings, exercises to reflect on multiple social issues affecting our society and the world, role 

plays to increase empathy and decrease discrimination, and the creation of capstone projects 

design to apply course contents are additional examples of concrete and continuous efforts we 

make to provide a learning environment that models affirmation and respect for diversity and 

difference (see Curricular Matrix Table). Some of these courses are:  

 

TSOC 4030 - Oppression, Inequality and Social Work 

TSOC 4065 – Professional Practice 

TSOC 3005 – Social Welfare and Social Policy 

TSOC 3131 & 3132 – Social Work Research Methods I & II 

TSOC 4003 & 4004 - Social Environment and Human Behavior I & II.   

 

The Social  Work Department also has several elective courses in which students must learn to 

appreciate and to continuously apply respect for diversity and difference across excluded socio-

cultural groups.  Preparing drug policy reforms proposals for the Puerto Rican context, creating 

social policies or changing existing ones to benefit particular population groups such as the 

elderly, organizing educational conferences to attend issues related to LGTTB communities, 

women, and families, among other groups, are concrete actions taken in these courses to 

provide a learning environment that models affirmation and respect for diversity and difference.  

These elective courses are:  

 

 

TSOC 4215 - Homosexuality and Social Work 
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TSOC 4195 - Gerontology and social welfare practice Gerontology 

TSOC 4206 - Social Work and Women 

TSOC 4029 - Social intervention with the person with disabilities and their family 

TSOC 4305 - Drug Policies and the Public Health Model  

TSOC 4310 – Spirituality and Social Work 

 

In order to provide a learning environment that models affirmation and respect for diversity and 

difference, our academic program have also created committees to attend diverse aspects of 

our curricular design, including the need to teach and learn in an environment that models 

affirmation and respect for diversity.  Some of these committees are temporal and others are 

permanent.  Our program also encourages students to organize according to their interests. Our 

Academic Advisor is the faculty person assigned to work with the Social Work Students’ 

Association, and the Program’s Director is the faculty person offering guidance to the recently 

created Students’ Commission to Promote Drug Policy Reforms in Puerto Rico. Participation 

from all students is encouraged in these groups. 

 

The University of Puerto Rico has a variety of student support service programs to assist 

students enhance their academic skills, increase retention and graduation rates, and promote 

graduate and professional school programs. For instance: 

 Access to the program’s Academic Advisor, program director, students’ deans, student 

services staff. 

 At risk student referral to the Academic Advisor. 

 Department of Counseling for Student Development (DCODE) - coordination of at risk 

student services (e.g., counseling, mental health) with licensed professional counselors, 

psychologists and social workers who assist students to achieve their full development 

through their university-life cycle at the undergraduate level. 

 OAPI - Addressing the needs of disabled students through a central office. 

 Tutoring services – Center for the Development of Language Skills. 

 

In the Resources section of this Self-Study Report we provid a more complete list of services.  

These services are offer to address the academic and nonacademic difficulties that interfere 

with a student’s academic progress, retention, and graduation.  

 

  3.0.2- The program explains how these efforts provide a supportive and  

  inclusive learning environment: 

 

The Social Work Department makes efforts to create a learning environment that promotes 

respecting, understanding, valuing and enhancing diversity. The program has nondiscriminatory 

policies for admission, retention, and termination.  We strive every day to model our respect for 

diversity and difference in our hiring practices and in our efforts for retaining faculty and staff.  

Faculty members must demonstrate an attitude of acceptance and respect towards the 

students.  They usually take time to learn students’ backgrounds, interests and demographic 

profiles.  They also allow time and space for students to gain an appreciation for diversity in the 
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classroom brought by each one of them.  Faculty members never tolerate bullying or put-down 

behavior at any time in the classroom.  

 

 The selection of appropriate field practice settings and the students’ distribution in those field 

 scenarios also facilitates the provision of a supportive and inclusive learning environment. 

 Therefore, our Social Work Department created a permanent Field Practice Committee in 2010 

composed of two full-time social work professors and the Field Practice Coordinator.  This 

committee carries out the evaluation and selection of field practice scenarios that facilitate 

achieving such a learning environment in the students’ field practice experiences. They visit and 

evaluate a variety of field practice scenarios to make sure that they meet the requirements 

established in the Field Practicum Manual (2009), which includes the criterion of diversity.  Data 

from the professional field practice experiences on 2015-2016 showed that students provided 

direct and indirect services to a variety of population groups such as children and adolescents 

(and their families); adults, and seniors, and their interventions were geared to deal with 

problems such as lack of housing (displaced persons/homeless); drug addiction or other 

physical and mental health conditions; aging/gerontological social work; child neglect and 

maltreatment; family problems such as domestic violence; poverty, and unemployment. Gender 

issues, racial discrimination, and violation of human rights, among others, were also identified 

and dealt with from a generalist practice perspective in these field practicum settings.  In 

general, these field practice scenarios provided a supportive and inclusive environment for 

students to demonstrate their level of mastery on each of the nine competencies with 

individuals, families, groups, organizations, and communities.  

 

Student participation in different administrative processes is sought with their representation in 

different committees created at our Social Work Department, such as the Admissions 

Committee and the Students’ Affairs Committee. In these cases, faculty and students work to 

protect students’ rights and to promote respect of student diversity in the creation and 

implementation of such policies.  Two student’s representative from the Social Sciences 

General Students’ Association are included in the Social Work Department faculty meetings, 

which provides great inclusive opportunities for students to influence the learning environment 

of our program.  Sometimes, students takes the initiative and make requests to the Program 

Director, such as the offering of a particular class, the creation of an additional course section, 

the extension of library hours, among others. 

 

The Social Work Department also counts with the existence of a Social Work Students’ 

Association which facilitates students’ inclusion in work groups and committees created to  

attend diverse aspects of our curricular design, being the creation of a learning environment that  

respect diversity and differences one of these aspects. Students have collaborated with the 

program to organize educational activities relevant to the social work profession, such as a 

Workshop on the Codes of Ethics for Social Workers, gender issues, and the political status of  

Puerto Rico – particularly the topic of colonization as a form of oppression.  Students also 

convene in social activities inclusive to all social work students, promoting a learning 

environment that respect diversity and differences.  A more detail description of this students’ 

association is presented in standard 3.1.6. 
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The Students’ Commission to Promote Drug Policy Reforms in Puerto Rico is a direct product 

from an elective course (TSOC 4305) created by our Program’s Director, Dra. Gisela Negrón-

Velázquez, to promote critical analysis of drug policies and its intended and unintended 

consequences, and to promote the creation of alternatives from the students’ perspective using 

the public health paradigm.  Because our social work courses are open to all undergraduate 

students at the University of Puerto Rico, social work students who take the course have the 

opportunity to appreciate this topic from a multidisciplinary perspective.  The appreciation for 

diversity and differences becomes stronger when students create a final project that targets the 

reality of socially excluded groups such as drug addicts, prisoners, poor people, the homeless, 

among others, and develop proposals for action at the policy level.  The presentation of such 

projects to other students and the academic community promotes and strengthen a learning 

environment in our social work program that respect diversity and differences.  The same 

situation occurs with the  Scientific Research in Social Work I and II, where many of the 

students’ research projects focus on social issues among disadvantages population groups (see 

Vol 3-B, Appendix 2 - Promotion Eight Conference, Science, Environment, and Society: 

Interdisciplinary Discussion about Drug Addiction in Puerto Rico,  Promotion Students’ 

Research Poster Presentations, Achievement Report - Students’ Research Projects, December 

2016).  

 

Finally, but not less importantly, academic advising and counseling is available at the 

Department of Social Work to address diverse situations that interfere with the student's 

academic process. The University of Puerto Rico supports the student counseling services in 

the Department of Counseling for Student Development (DCODE), as well as providing support 

for students with financial limitations. We must point out that all social work syllables include the 

policies to support the diversity of students and explain what to do in case a students need to 

seek support for a mental or physical health disability (see Vol 2).  In terms of educational 

resources, the Faculty of Social Sciences possesses a computer center with support in 

technology and services of the Library System that address physical limitations of various 

functional abilities (see Resources Section). 

 

  3.0.3-  The program describes plans to continually improve the learning  

   environment to affirm and support people with diverse identities: 

The majority (89%) of students at the Department of Social Work are females, with a mean age 

of 22 years Vol 3-B, Appendix 1 – Resultados Verbatims de Estudiantes en la Encuesta de  
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Salida de Mayo, 2015).  During Academic year 2015-2016, the Department of social work had 

305 students.  Currently the program has 363 students.  Their profile indicates that the majority 

come from the public education system, versus the private system. Close to one third of our 

students were transferred from another discipline, such as Antropology, General Social 

Sciences, Education, and from the General Studies Faculty in our campus.   A small amount of 

students are transferred from private universities, who, after qualifying with our admission 

criteria and policies, become part of our program (see Vol 3-B, Appendix 3 - Student Enrollment, 

Social Sciences Faculty, UPRRR, 2015-2016).   

 

 

 

The Department of Social Work at the UPR, Rio Piedras Campus, plans to carry out multiple 

strategies to continually improve the learning environment to affirm and support people with 
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diverse identities. One strategy is to keep institutional website links to these policies in our 

Social Work Department web page.  The program will continue all activities in which students 

are informed about institutional and program’s policies that affirm and support diversity, among 

them: 

 

1. Continue to disclose the departmental and institutional policy on non-

discrimination on grounds of human diversity.  Reasonable accommodation 

policies will continue to appear on students’ academic files and syllables.  

2. Continue to offer every semester an orientation to field practice students in which 

we include a section to present and discuss institutional and program policies of 

appreciation of diversity and non-discrimination. 

3. Continue to offer an annual group orientation to students admitted to our 

program, where institutional and program policies on the subject of appreciation 

and non-discrimination towards diversity are disseminated.  A clear protocol for 

students to submit to our attention situations perceived as rejection of differences 

is also disclosed.  Additional educational material is distributed and explained at 

this orientation.  Among them:                                        

 a) Circular Letter Number 95-06; Certification 45, 2008-2009.Prohibits 

sexual harassment as well as gender discrimination (Constitution of Puerto Rico, 

Law 69 of June 6, 1985,  Law 17 of April 22, 1988). 

  b) Disclaimer of non-discrimination: The University of Puerto Rico, Rio 

Piedras Campus, does not discriminate in academic offerings or employment 

opportunities on the basis of sex, race, color, age, national origin, political or religious 

beliefs, gender, sexual preference, ethnic origin, or being a victim or perceived as a 

victim of domestic violence, sexual assault or stalking, or being a military officer, ex-

servicing, serving or having served in the United States Armed Forces, or being a 

veteran, Or any other category protected by law. This policy complies with 

government laws and statutes, including the Federal Rehabilitation Act of 1973, Title 

IX, as amended, and the Americans with Disabilities Act of 1992. The Río Piedras 

Campus of the University of Puerto Rico Is an employer with equal opportunities in 

employment (http://www.uprrp.edu/?page_id=6391).   

c) Circular letter 9 of 2000-2003 of the Dean of Academic Affairs, Law 51 of 

June 7, 1996. Services through the Office of Disabled Persons Affairs (OAPI) of the 

Dean of Students. State Law # 238 of August 31, 2004, Letter of Right of Persons 

with Disabilities. 

 

To continually improve the learning environment to affirm and support people with diverse 

identities, the Department of Social Work will continue to coordinate educational activities to 

field practice students, field practice collaborators and instructors, that reflect respect and 

appreciation for diversity. Each semester, about 5 workshops on themes related to diversity are 

offered to this audience, such as: The Blind, management of people facing addiction problems, 

and gender violence. The students have the opportunity to evaluate these workshops and 

recommend other topics related to diverse populations to be addressed. The topics are revised 
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each semester to add or to replace with new topics that will improve the learning environment to 

affirm and support people with diverse identities.   

Our program supports that persons with diverse identities provide trainings and workshops 

regarding subject areas related to LGBTT needs and rights, domestic violence, the needs of the 

elderly, and sexual abuse, among other topics.  During the past ten years, the National Blind 

Association offered a workshop on blindness to our field students, and interested field 

instructors and collaborators.  More recently (academic year 2015-2016), our Field Practice 

Coordinator offered a conference to this audience about the Elder LGBTT population.  Recent 

findings from her cross-national qualitative study on this population group were disseminated.   

 

During the current academic year (2016-2017), our program began to offer one educational 

activity per semester to target all social work students.  We are constructing this effort as an 

additional strategy to promote a learning environment that is respectful to and appreciates 

human diversity.  The first semester of the current year we offered a very well attended 

conference about the PROMISE law and its implications for Puerto Rico and for the social work 

profession.  During the second semester we will address the right to health care in this 

educational activity. 

 

We plan to maintain collaboration with the Center of Academic Excellence on Campus.  This 

center has educational offerings every semester for the benefit faculty, field practice instructors 

and collaborators.  This group may also attend educational activities organized by the Social 

Sciences Faculty, or other faculties such as Humanities, Law and General Studies.  A calendar 

with the offerings of these two sources is sent by email to our faculty, field practice instructors 

and collaborators every semester.  We also plan to continue fostering scientific research among 

faculty, as our program has distinguished itself by the study of diverse populations and research 

topics that have included publications in peer review journals and professional books.  We will 

also continue sharing with the academic community research projects conducted by social work 

students in poster presentations at the end of every semester.  Their projects frequently target 

diverse population groups which contribute to improve the learning environment to affirm and 

support people with diverse identities. 

 

The Program works closely with the disabled student program, the Department of Counseling 

for Student Development (DCODE), and with others organizations off campus to respond to the 

needs of students with various disabilities, or with special needs, such as immigrants, survivors 

of domestic violence, among others. For example, we have a blind student who was in 

practicum setting last year (2013).  The field practicum director, the field practicum supervisor, 

the Field  Instructor   and the program counselor worked together in order to guarantee that this 

student’s practicum experience was carried out without obstacles pertaining to the disability.  

This student had a guide paid for by the Family Department of Social Services.  We have 

students with children for which child care services are affordable and readily available on site 

(in campus facilities).   The UPR Human Resources Office provides information and regular 

training to employees regarding ADA, EEO, Sexual Harassment, Domestic Violence protocol 

and related areas as required by law and regulations, among others. Our employees and 
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students are encouraged to participate  in these and other workshops being offered on campus 

or outside our institution, particularly if the topics can contribute to improve the learning 

environment to affirm and support people with diverse identities. 
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E.P. 3. Implicit Curriculum  

 

3.1. Student Development: 

   

  3.1.1- The program identifies the criteria it uses for admission to the  

   social work program: 

 

The selection of students to complete an undergraduate degree in social work affirms diversity 

and respect for differences. Both the Institutional process and that implemented by the 

Admissions Committee, qualify students for their knowledge and skills, without considering 

personal conditions such as race, ethnicity, gender, sexual orientation or disabilities, among 

others.  The Department of Social Work has the following admission criteria (Vol 3-A, Appendix 

1- Social Work Students Manual, 2016, p. 11-12): 

 

1) The student applying for admission to the Social Work Department must meet all 

 criteria for admission to the UPR, Rio Piedras Campus at the time of application. 

2) Newly admitted students who have applied to the Social Work Department, the 

IGS will be used as the only criterion for admission, according to the calculation 

of the Campus Admissions Office at the time of application and the minimum 

general index of 3.00. 

3) Students active in the Río Piedras Campus, in readmission, transfer, 

reclassification and / or coming to other UPR institutions, must have a minimum 

general index of 3.00. 

4) Students who come in transfer from other institutions must have approved 30 

credits. Students who are reclassified, moved or readmitted must have approved 

24 credits in General Education. It is required that six of them be from the course 

Introduction to the General Social Sciences (Ciso 3121-Ciso 3122). 

5) Submit an official credit transcript that includes all approved college credits and 

the average grade. This criterion will apply to transfer, reclassification and 

readmission students. 

6) Students who request readmission to the University and who previously did not 

belong to the Social Work Program, those of reclassification, and transfer, must 

attend a writing of an essay. Readmission students who belonged to our social 

work program and who have been inactive for five years or more will undergo the 

complete admission process including essay writing.  If the absence is less than 

five years or less consecutive, the student will not have to attend the writing of 

the essay to complete the admission process to the Department. The essay will 

have 25% of the total value of the admission criteria. 

7) Students must demonstrate and maintain academic progress.  They must comply 

with the retention policies of the Department of Social Work and most maintain 

the minimum average established by the Institution in the Year of Studies 
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Academic Index Minimum: First (1.9); Second (2.0);  Third (2.0) & Four (2.0) 

Social Work Students Manual, 2016, p. 17).  

 

  3.1.2- The program describes the policies and procedures for evaluating  

   applications and notifying applicants of the decision and any   

   contingent conditions associated with admission: 

 

According to the Admission, Retention and Termination Policy of the Department of Social Work 

(2006), new students will enter the program only once a year, for the first academic semester.  

This policy applies to new students, and to those who enter the program through transfer, 

readmission and reclassification.  Admission of students to the Department of  Work occurs in 

two ways.  One is through Institutional norms and policies for direct admission, and the second 

is through internal policies for indirect admission, which are students who want readmission, 

transfer or reclassifications. The selection of students, through direct and indirect admissions, 

affirms diversity and respect for differences because students are selected for their knowledge 

and skills, without considering personal conditions such as race, ethnicity, gender, sexual 

orientation or disabilities, among others (Vol 3-A, Appendix 1- Social Work Students Manual, 

2016, p. 12-15).  

 

Direct Admission Policies and Procedures: For direct admission to the Department of 

social work at the University of Puerto Rico, Rio Piedras Campus, the usual process defined 

and used by the Institution includes receiving applications for admission to all of its Faculties 

from students who are close to completing high school.  Then, the institution evaluates their 

request for admission according to their performance in the College Board Entrance Exam and 

the academic index obtained at the high school level. Each Faculty, School and Program 

establishes the quota, general admission index (IGS) - sum of the grade of the exam and the 

minimum average-- to admit the applicants (Vol 3-A, Appendix 1 – Social Work Students 

Manual, 2016, p. 11, 14a-14c). The number of students to be admitted per academic year will 

respond to the quota established by the Institution, according to the human, physical and fiscal 

resources available. Fifty percent (50%) of this quota will be direct admission from high school, 

and the remaining 50% will be those who enter the program through transfer, readmission and 

reclassifications.  If the total number of direct admission applications does not reach 50%, the 

quota may be completed with applications of student from other categories. The Department of 

Social Work usually sets its quota on 50 to 60 students.   

 

Notifying Results from the application assessment: The notifications of direct 

admission or refusal to the University of Puerto Rico, Rio Piedras Campus, is sent directly to 

undergraduate students by postal or electronic mail by the Admissions’ Deanship at the Rio 

Piedras Campus.  A list of newly admitted students is also sent electronically and through 

internal mail to the Department of Social Work (Vol 3-A, Appendix 1 – Social Work Students 

Manual, 2016, p. 13).  

 

 Appeal Process: Students who want to appeal an admission refusal can visit the 

Admission’s Deanship for orientation. Appels must be submitted in writing through postal, 
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electronic mail, or in person, directed to the Deans of Admissions.  The final result is 

responsibility of the Dean of Admissions, who takes into consideration institutional policies, such 

as internal policies for admission at academic programs, to make a decision.   

 

 Indirect Admission Policies and Procedures: Indirect admission to the 

undergraduate program of social work at the University of Puerto Rico, Rio Piedras Campus, 

applies only to students who request transfer from a public or private university, reclassification, 

and readmission, while students of new admission would go through the usual process defined 

and used by the Institution.  The internal policy for the admission of students at the Department 

of Social Work was created at the request of the accrediting agency, Council of Education in 

Social Work, (CSWE), to establish an alternative method of selection of students with criteria 

additional to the academic average.  

 

Applicants requesting transfer, reclassification, and readmission to the Department of Social 

Work must follow these steps (See Vol 3-A, Appendix 1 – Social Work Students Manual, 2016, 

p. 12-13):  

 

1. File request for readmission, transfer, and / or reclassification in the Registrar's Office of 

students’ unit on the established date. Transfer students must file an application with the 

Office of the Registrar of the Río Piedras Campus. 

2. Obtain personally or through an authorized representative the application of admission 

to the Department of Social Work. 

3. File the application for admission to the Department of Social Work on or before the date 

established for readmissions, transfers, transfers and reclassifications, as stipulated by 

the Registrar. 

4. To manage the official sending of a transcript of credits to the Department of Social 

Work, within the time established by the Registrar to file the application. 

5. Attend the writing of an essay, previously notified by mail or electronic means, at the 

date, time and place established. Attendance is compulsory. Failure to appear will be 

indicative of not being considered for admission, except for evidence of just cause. 

6. A student in readmission to the Department of Social Work must file the request for 

readmission, if this is the case, to the University of Puerto Rico, Río Piedras Campus, 

within the terms established by the Registrar. The readmission will be considered 

according to the quota capacity of the Department of Social Work and always for the 

semester of August. If the absence is less than five years or less consecutive, the 

student will not have to attend the writing of the essay to complete the admission 

process to the Department. 

 

 

 Notifying Results from the admission’s application: The Admission’s Committee 

sends students the letters of admission or refusal to the social work program, by postal and 

electronic mail (Vol 3-A, Appendix 1 – Social Work Students Manual, 2016, p. 13). 

 

 Appeal Process:  In case of refusal of admission, reconsideration may be requested in 
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writing for a period of no more than 15 calendar days from the postal date of the notification. In 

the event that the notification is by electronic means, the date of the message sent will set the 

appeal period. The request for reconsideration should be addressed to the Director of the 

Department of Social Work. The Program’s Director evaluates each case in its own merits and 

takes into consideration institutional policies for the recruitment of students (Vol 3-A, Appendix 1 

– Social Work Students Manual, 2016, p. 11h). 

 

The implementation of the indirect admission’s process is responsibility of the Admissions’ 

Committee.  This is an internal committee composed of the Academic Advisor, the Field 

Practice Coordinator, a full-time professor appointed by the Department of Social Work, and two 

senior social work students. The appointment to the Committee is for a period of one academic 

year and, where possible, faculty rotation is recommended (Vol 3-A, Appendix 1 – Social Work 

Students Manual, 2016, p. 11, 14d).  

 

The first step of the Admissions Committee is to design the work plan that makes the admission 

process feasible. Once completed, the Committee begins to evaluate the applications for 

admission to the program. They select all candidates with a minimum grade average of  3. 00 

and request their attendance for the writing of an essay (see Vol 3-A, Appendix 1 – Social Work 

Students Manual, 2016, p. 11.A.1f).  The Committee is responsible for selecting the theme of 

the essay; establish the criteria for its evaluation, correct it or delegate the correction to peers 

when necessary.  Once the Admissions Committee computes the IGS, the academic average 

has a weight of 75%, and the essay 25%. Between 15 to 25 students enter the program each 

year by indirect admission. 

 

For a successful and effective implementation of these admission procedures, close 

collaboration between the Admission’s Committee, administrative staff, and the Program’s 

Director is required.  An adequate implementation also needs that (Vol 3-A, Appendix 1 - Social 

Work Students Manual, 2016, p. 15): 

 

1. The secretary of the Department of Social Work will distribute and receive the request 

for admission, check if it is fully completed and signed.  The secretary will keep a record 

for the applicant to sign at the time of receiving the form to request admission to the 

program, and at the time of submitting it. 

2. These documents, along with the official credit transcripts and others, will be handed 

over to the Admissions’ Committee coordinator, who will check with the other members if 

they meet the admission requirements, cite the essay and other activities of the process. 

3. Upon completion of the admission process, the records will be filed at a location 

designated solely for this purpose and that meets the security and confidentiality 

requirements of student records, according to the Family and Privacy Act and the 

Buckley Amendment.  This file cabinet is currently located at the Academic Advisor’s 

office. 

4. All staff will be fully aware of the obligation to comply with these laws. 

5. Applications for admission must be printed no later than the month of December and 

distributed from that date until the dateline selected by the Institution.   
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Contingent conditions associated with admission: This procedure is aimed at 

responding requests from students who do not meet the minimum general average at the time 

of request for admission, but expect to reach it at the end of the second semester of the 

academic year in which they apply. Any student applying for a reclassification to be admitted to 

the Social Work Department and at the time of submitting the request for admission has 

between 2.85 and 2.99 general average, will have the opportunity to be invited to the writing of 

the essay.  At the end of the semester in May, and after grades’ submission, the student must 

request an official credit transcript to be sent to the Department of Social Work to evidences that 

he or she reached the minimum general average of 3.00.  The Admission Committee verifies 

the credit transcript and makes its calculation.  If the IGS reaches 3.0, and there is still space 

available in the program, the student is granted late admission to the program.  The notification 

of the final decision corresponds to the Admissions’ Committee at the Department of Social 

Work.  Students who were denied to the program can request reconsideration of this decision to 

the Director of the Social Work Program, who has the final word in this matter. The Program’s 

Director evaluates each case in its own merits and takes into consideration institutional policies 

for the recruitment of students (see Vol 3-A, Appendix 1 – Social Work Students Manual, 2016, 

p. 13-3).  

 

    Compliance with other related policies: Students admitted at the Social Work 

Department will be convened for a general orientation of the program.  The day of the 

orientation, a copy of institutional and social work program’s policies will be provided to each 

student so that they are aware of such policies before completing the enrollment process. These 

policies are: Admission and Retention Policy; Controlled Substances; Sexual Harassment, 

Academic Dishonesty, and the Social Work Program Newsletter. Students also receive a copy 

of the Puerto Rico Social Workers' Associations Act, and the Code of Ethics of the College of 

Professionals of Social Work of Puerto Rico (CPTSPR, 2011).  At the conclusion of the meeting, 

students will certify that they have received, read and accepted the policies outlined above. 

They will also certify that they discussed and accepted the ordering of the curricular sequence. 

These documents will be part of the student's file kept by the Academic Advisor (see Vol 3-A, 

Appendix 1 – Social Work Students Manual, 2016, p 17). 

 

 

 

 

  3.1.4:  The program describes its policies and procedures concerning the  

   transfer credits: 

 

The policies and procedures concerning the transfer of credits are compiled in the Social Work  

Students Manual (see Vol 3-A, Appendix 1 – Social Work Students Manual, 2016, p. 16-17).  

Candidates for admission at the Department of Social Work who started social work studies in 

other universities accredited by the CSWE will be considered in equal circumstances.   For 

students in this situation, social work courses to be accredited must correspond to our 

program’s curriculum.  Candidates for admission at the Department of Social Work who started 
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social work studies in other universities that are not accredited by the CSWE will not have the 

social work courses validated in our social work program.   

Courses related to methods of intervention in social work (TSOC 4011, 4012, 4025, 4027) will 

not be validated if the grades obtained were lower than B. The Professional Practice (TSOC 

4065) course taken at another University or Campus will not be validated. This is the last course 

of the social work curricular sequence in which students must demonstrate mastery of all 

competencies.  The Department of Social Work needs this course to be able to responsibly 

evaluate and graduate new social workers.    

When a student request readmission, transfer, and / or reclassification to the social work 

program in the Registrar's Office on the established date, he or she must also request the 

official sending of a transcript of credits to the Department of Social Work.  When the program 

receives the official transcript of credits, the Academic Advisor meets with each student to 

explain which courses may or may not be accepted.  Once the document is discussed, the 

student signs the document, as well as the Academic Advisor, the Program’s Director, and the 

Dean of Students Affairs from the Social Sciences Faculty.  This process provides the 

opportunity for students to know the outcome of their request for course transfer before entering 

our program.   

 

   3.1.5: The program submits its written policy indicating that it does not 

    grant social work course credit for life experience of previous  

    work experience.  The program documents how it informs   

    applicants and other constituents of its policy: 

 

The Admission, Retention and Termination Policy states: The Department of Social Work does 

not grant social work course credit for life experience or previous work experience (Vol 3, 

Appendix 1 - Social Work Students Manual, 2016, p. 16-e).  The policy also states that: 

Supervised field practice experience will not be validated by current or past work experience 

(Vol 3, Appendix 1 - Social Work Students Manual, 2016, p. 16-f). 

 

Students admitted at the Social Work Department receive a general orientation of the program.  

The day of the orientation, a copy of institutional and social work program’s policies is provided 

to each student.  The Admission and Retention Policy of our social work program is one of such 

policies. The Academic Advisor makes sure that students become aware of the policy statement 

regarding the non-validation of life experience or previous work experience and course credits.   

 

Field practice students are also orientate about this policy by the Field Practice Coordinator and 

field practice instructors at the beginning of the Professional Practice (TSOC 4065) course.  AT 

that point they also receive a Field Practicum Manual (Vol 3, 2016, p. 30-39) that contains the 

Admission, Retention, and Termination Policy of the program, which includes course 

accreditation policies.  All social work students have access to this policy online in the following 

link: http://sociales.uprrp.edu/trabajo-social/wp-content/uploads/sites/2/2017/03/Manual-

http://sociales.uprrp.edu/trabajo-social/wp-content/uploads/sites/2/2017/03/Manual-PRACTICA-2017-zpo.pdf
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PRACTICA-2017-zpo.pdf 

 

  3.1.6:  The program describes its academic and professional advising  

   policies and procedures.  Professional advising is provided by  

   social work program faculty, staff, or both: 

  

All students enrolled in the Program, regardless of the method of admission, participate in the 

academic advisory process that our program provides. A full time social work professor is paid a 

compensation of three (3) credits to include this task in his/her workload (Vol 3-A, Appendix 1- 

Social Work Students Manual, 2016, p.30-31).   This professor dedicates 9 hours every week to 

offer academic advising and counseling to students. On the first visit to the Academic Advisor,  

the student carries the Evaluation Sheet issued by the Dean of Student Affairs, which reflects 

the approved courses up to that moment in time.  Courses in progress are not included in the 

Evaluation Sheet.  Therefore, the Academic Advisor collects information regarding courses in 

progress to prepare a projection of graduation, organizing the courses according to the social 

work curricular sequence.  Each student has the opportunity to talk to the Academic Advisor 

about possible elective courses to be taken, second concentrations and minors available at the 

institution, and about the provision of counseling services to attend personal situations that 

affect their academic progress (see Vol 3-A, Appendix 1- Social Work Students Manual, 2016, 

p. 30 -1). Students are advised of the need to successfully complete all enrolled courses in 

order not to lose the Pell-Grant or other Institutional financial support. Other topics addressed 

during academic advisory sessions are graduate studies in both social work and other related 

disciplines, participation in academic exchange opportunities, and services for students with 

disabilities, among other topics. 

The Academic Advisor is always included in activities programmed by the Dean of Student 

Affairs.  Some meetings are dedicated to examine institutional policy changes that may affect 

students.  For instance, changes in the criteria to be eligible for scholarships, accreditation of 

courses, and changes in the technological processes available to students, among other policy 

areas.   These activities allow the Academic Advisor to offer better service to the students. The 

Academic Advisor in the social work program prepares the academic programs of students who 

are in probation due to lack of academic progress.  This faculty also provides coordination of 

academic and support services to all students in need and those disabilities.  The Academic 

Advisor assists students in their request for reasonable accommodation throughout their 

academic experience, and is the official advisor for the Association of Social Work Students.  

The Academic Advisor is a key person and an essential one to help students successfully 

complete his/her academic demands and requirements complete an undergraduate social work 

degree.                                                                          

  

 3.1.7:  The program submits its policies and procedures for evaluating   

  students’ academic and professional performance, including    

   policies and procedures.  The program describes how it informs   

  students of its criteria for evaluating their academic and    

  professional performance and its policies and procedures for   

http://sociales.uprrp.edu/trabajo-social/wp-content/uploads/sites/2/2017/03/Manual-PRACTICA-2017-zpo.pdf
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  grievance: 

 

The Department of Social Work at the University of Puerto Rico, Rio Piedras Campus, complies 

with the academic standards of the University of Puerto Rico.  The Social Work Students 

Manual (2016) includes procedures for evaluating students’ academic and professional 

performance, including grievance policies and procedures.  The academic evaluation of each 

student is the responsibility of the Academic Advisor.  The professional performance of students 

is always under the evaluation of faculty (including the Academic Advisor), field practice 

instructors, and field practice collaborators (Vol 3-A, Appendix 2 - Field Practicum Manual, 

2017, p. 44).  

 

For a student to be considered with satisfactory academic progress and to continue studies on 

Campus, he or she must meet the minimum retention rate according to his / her year of studies). 

The academic work of a student will be considered deficient if he does not meet the following 

minimum requirements at the end of each year of studies: First (1.9); Second (2.0); Third (2.0) & 

Four (2.0) (Vol 3-A, Appendix 1, Social Work Students Manual, 2016, p. 18 ; Vol 3-A, Appendix , 

Field Practicum Manual, 2017, p. 38-39).  If a student's academic index is less than the 

minimum required to continue studies on Campus, a probation period of one year will be 

granted and guidance and special aids will be provided to improve their academic work. During 

this period, the student’s academic load will be limited to no more than twelve (12) credits per 

semester. To end the probation period, the student must obtain an average of 2.00 during the 

probation year in a regular study program (12 credits per semester).          

                                                                                                          

Students find out in the individual academic advising meeting All students must pass a minimum 

of fifty percent (50%) of the credits enrolled per year. Failure to approve the minimum credits 

required will remain on administrative probation for a term of one year. After one year of 

probation, a one-year administrative suspension will be issued if it does not comply with this 

provision. This administrative suspension shall not be included in the student record.  In those 

cases in which the student finishes his or her studies without achieving the required retention 

rate, the Río Piedras Campus will be limited to certifying the years of studies and the 

preparation acquired by the student.  Students who do not comply with the BSW academic 

norms will be referred to our program’s Academic Advisor.  The student record will be evaluated 

for recommendation on course repetitions to improve the GPA.  If after one year the student 

does not meet the require GPA, the student will be terminated.  BSW students who have been 

terminated will keep the right of appeals according the University of Puerto Rico norms and 

regulations (Vol 3-A, Appendix 1 - Social Work Students Manual, 2016, p. 18-19). 

 

In terms of academic performance, our program established that for a student to be considered 

with satisfactory academic progress and to continue studies in our program, he or she must 

comply with the following retention policies of the Department of Social Work. These policies are 

included in the Admission, Retention, and Termination Policy (Vol 3-A, Appendix 1 - Social 

Work Students Manual, 2016, p. 20-27; Vol 3, Field Practicum Manual, 2017, p. 38-43):  

 

1) Students’ must approve methodology courses with B or better (TSOC 4011, 4012, 4025 
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& 4027). Incompletes are not granted in these courses. If failed, a student can repeat 

these courses only once and it must be repeated the next semester.  If a student gets a 

“C” grade, the course can be repeated up to three times and the program’s director must 

provide authorization to repeat such courses, as stated in Certification No. 17 (1998-

1999). Students who failed for the first time one of these methodology courses is 

scheduled for an orientation with our Academic Advisor with the purpose of creating a 

study plan that supports the student’s academic goals.  The need for further services is 

also explored at this individual meeting with the Academic Advisor. 

2) The Professional Practice (TSOC 4065) course must be approved with a minimum score 

of 341. Incompletes are not granted in this course.  If a student does not reach this 

score, he or she can repeat the course only once. But first, the Field Practice Instructor 

must discuss with the student the areas of difficulties and the strong aspects of his/her 

field practice experience. Great importance is given to the students ’limitations related to 

intervention skills, ethical conduct, and to the correct and adequate application of social 

work competencies. 

 

Concerning professional performance, the retention policy of our program requires field practice 

students and regular students to comply with institutional policies, including the policy on 

academic integrity, contained on Article 6.2, General Students Regulations of the University of 

Puerto Rico (Vol 3-A, Appendix 1 -Social Work Students Manual, 2016, p. 19; Vol 3-A, Appendix 

2 - Field Practicum Manual, 2017, p. 31). This policy prohibits fraudulent academic behavior 

such as plagiarism. Students also have the obligation to comply with institutional policies related 

to drug use, criminal acts, respect for diversity, free access to academic buildings and field 

practice settings, and obscene behavior, among others (Social Work Students Manual, 2016, p. 

19-22).  All the behaviors described in Article 6.2 mentioned above are applicable to the field 

practice centers, even if they are off campus (Vol 3, Field Practicum Manual, 2017, p. 34-36). 

 

The Field Practicum Manual (Vol 3-A, Appendix 2, 2016, p. 51-95) presents the Code of Ethics 

of the College of Professionals of Social Work of Puerto Rico (CPTSPR, 2011) as guidance for 

appropriate professional and academic conduct.  The Social Work Students Manual (Vol 3-A, 

Appendix 1,  2016, p. 28-31) also includes this Codes of Ethics, with an explanation of the need 

to demonstrate professional conduct, professional competencies, professional integrity, ethical 

work with participants, appropriate handling of participants’ records, and confidentiality, among 

other ethical principles.  Established norms for conducting appropriate pre-practices and 

professional field practices experiences during the students’ training process can also be found 

on the Field Practicum Manual (Vol 3-A, 2016, p. 37-43).  Both Manuals use the General 

Students Regulations of the University of Puerto Rico as reference to establish norms and 

procedures for grievance. Transgressions of institutional policies or conduct contrary to the 

Code of Ethics may lead to sanctions, ranging from reprimand to expulsion of the Institution. 

 

The Admission, Retention and Termination Policy provides for the creation of a committee to 

deal with grievances regarding a student's conduct (Vol 3-A, Appendix  1 – Social Work 

Students Manual 2016m p. 20-26). The Student Affairs Committee at the Department of Social 
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Work was created for the purpose of assessing possible sanctions against students in the 

Department of Social Work.  The Río Piedras Campus Students' Regulation identifies conduct 

contrary to the various policies that seek to establish order for coexistence. It also establishes 

the process for determining whether the imputed conduct is true and the sanction to be 

imposed. This Committee is composed of two professors and one student, who pass judgment 

on the imputation.  Examples of behaviors that warrant the intervention of this Committee are: 

   I. Contradictory actions with the Code of Ethics established for the practice of the 

profession by the College of Professionals of Social Work of Puerto Rico,  

   Ii. To endorse, consent or incite actions or behaviors that conflict with the ethical codes 

established to guide the profession. 

  Iii. Attending or participating in academic or professional activities in a state of 

intoxication due to the use of illegal substances or alcoholic beverages. 

   Iv. Violent criminal conduct, especially that which violates the physical and / or emotional 

safety of study partners, faculty, participants and non-teaching staff or the agency to which they 

were assigned in internships or internships. 

   V. Violent criminal conduct against family members (domestic violence, sexual abuse, 

child abuse) carried out within the Campus or in agencies, institutions or other places where you 

are in field practice activities. 

 Vi. Aggressive verbal or physical conduct in the areas of study and / or  field practice. 

 Vii. Aggressive sexual conduct offensive to study or practice classmates or faculty or 

other campus staff or practice or study centers. 

 

 Viii. Conduct contrary to those established in the regulations of the scenarios of practice 

and practice, contradictory to the Code of Ethics of the College of Professionals of Social Work 

of Puerto Rico (CPTSPR, 2011). 

 Ix. Use cyber media to harass, defame, violate the privacy of peers, clients, faculty  and 

non-faculty. 

When a faculty member, employee of a field practice scenario, service participants at such field 

settings, or a student denounces an inappropriate conduct of a student and that is related to the 

professional ethics and affects the physical or mental integrity of other persons, the Director of 

the Department activates the Student Affairs Committee. Upon the affirmation of the 

responsibility of the student for the imputed act, the Committee can establish a minor sanction, 

but if the student's behavior of social work is considered serious, the Committee must refer it to 

the Institutional Disciplinary Committee who has the power to initiate a process and take final 

determinations, which may imply a sanctions, change of student concentration, suspension or 

expulsion of the Institution.  This procedure is clearly stated in the Admission, retention, and 
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termination policy of our program (Vol 3-A, Appendix 1 - Social Work Students Manual, 2016, p. 

20-26).   

 

To inform students about our program’s criteria for evaluating their academic and professional 

performance and our policies and procedures for grievance, new students attend an orientation 

offered by our social work program to present to them all the regulations included in our 

Program Admission Policy and Institutional Policies, with the purpose of making them aware, 

request their adhesion to the Program and offer them the opportunity to decline admission to the 

Program.  Field practice students are also orientate every semester about these topics. Each 

student receives the Admission, Retention, and Termination Policy of our program since the 

beginning of their journey in our academic program.   A Social Work Students Manual is given to 

each new student in digital form to disseminate this important information.  Students learn that 

they can access the Manual online in the Department’s web page. Faculty and field practice 

instructors assume part of the responsibility to inform students and clarify any doubts they may 

have about diverse policies and procedures(Vol 3-A, Appendix 1 - Social Work Students 

Manual, 2016, p. 17).   

. 

  3.1.8:  The program submits its policies and procedures for terminating a  

   student’s enrollment in the social work program for reasons of  

   academic and professional performance.  The program describes  

   how it informs students of these policies and procedures: 

 

The Admission, Retention and Termination Policy outlines the Department of Social Work's 

policy on conduct, academic progress and academic dishonesty that underpins a 

recommendation for sanction and / or temporary and / or indefinite suspension of its program of 

studies. Our program implements this policy with the purpose of ensuring compliance with the 

conduct related to the eventual practice of the profession.  It also responds to the Students’ 

General Regulations of the University of Puerto Rico, where the rules of coexistence in Campus 

and the possible sanctions, if these are violated, are stated.  

 

The Admission, Retention and Termination Policy indicate instances in which students may be 

terminated from our program.  This policy includes a whole section called About conducts 

subjected to sanctions and disciplinary measures (Vol 3-A, Appendix 1 - Social Work Students 

Manual, 2016, p. 20-26; Vol 3-A, Appendix 2 - Field Practicum Manual, 2017, p. 30-35).   

Examples of institutional sanctions are administrative probation, voluntary community work on 

campus, pay damages to the institution, and expulsion.  All the sanctions described in article 6.2 

of the General Students Regulations mentioned above are applicable to field practice students.   

 

The Student Affairs Committee of the Department of Social Work can establish a minor sanction 

upon the affirmation of the responsibility of the student for the imputed act.  However, if the 

student's behavior is considered serious, the Committee must refer the situation to the 

Institutional Disciplinary Committee who has the power to initiate a process and take final 

determinations, which may imply a sanctions, change of student concentration, suspension or 

expulsion of the Institution.  This procedure is stated in the Admission, retention, and 



 
 

Department of Social Work (Undergraduate)  
Social Sciences Faculty 

University of Puerto Rico 
Rio Piedras Campus  

103 
 

termination policy of our program (Vol 3, Social Work Students Manual, 2016, p. 19-22; Field 

Practicum Manual, 2017, p. 36-41).    

 

Students are informed about our program’s policies and procedures for terminating a student’s 

enrollment in the social work program for reasons of academic and professional performance. 

New students attend an orientation offered by our social work program once a year to present to 

them all the regulations included in our Program Admission Policy and Institutional Policies, with 

the purpose of making them aware, request their adhesion to the Program and offer them the 

opportunity to decline admission to the Program. They also receive a copy of the Social Work 

Students Manual (2016).  Field practice students are also orientate every semester about 

possible sanctions, and they receive a Field Practicum Manual (2017) which contains a list of 

sanctions (Vol 3, Students Social Work Manual, 2016, p. 17, 24-26; Field Practicum Manual, 

2017, p. 32-33). Both Manuals are in Vol 3-A, Appendices 1 and 2, and in our Program’s web 

page: http://sociales.uprrp.edu/trabajo-social/ 

  

  3.1.9: The program describes  its policies and procedures specifying  

   students’ rights and responsibilities to participate in formulating and 

   modifying policies affecting academic and student affairs: 

   

At the institutional level, the General Students Regulation of the University of Puerto Rico  

provides information on protection in academic pursuit, and privacy of records.  It presents 

responsible behavior on campus and grievance procedures available to students.  It includes a 

section on student discipline and sanctions. The General Students Regulation of the University 

of Puerto Rico complies with relevant federal regulations such as the awarding of financial aid, 

protection of privacy of records, and equal access/equal opportunity.  

 

 

At the program level, the Field Practicum Manual (Vol 3-A, Appendix 2, 2016, p. 34-37) has a 

section on Social Work Students Rights and Responsibilities.  This section list rights and 

responsibilities according to the General Students Regulation of the University of Puerto Rico, 

but it also includes specific expectations from our social work program.  For instance, it includes 

the students’ responsibility to attend academic advice every semester; the obligation of field 

practice students to follow the field practice schedule set by our program, and the obligation to 

comply with retention and termination policies. The rights and responsibilities mentioned above 

are applicable to field practice students.    

 

The Social Work Department recognizes students’ right to participate in the formulation and 

modification of policies affecting academic and students’ affairs.  Therefore, two social work 

student’s representatives from the Social Sciences General Students’ Association participate in 

our faculty meetings, which provide a great opportunity to influence our learning environment.  

There is also student’s representation in our program’s Admission Committee and Students’ 

Affairs Committee. These students are orientated about their rights and responsibilities to 

participate in formulating and modifying policies affecting academic and student affairs by the 

http://sociales.uprrp.edu/trabajo-social/
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Academic Advisor.  According to the Social Work Students Manual (2016), every student 

enrolled in our program has the right to participate in the formulation or modification of 

programs’ policies, particularly if the student is a member of the Admission’s Committee or as a 

member of the Social Work Students Association (Vol 3-A, Appendix 1, p. 31 – 7). 

 

Students are informed about their rights and responsibilities in several ways. New students 

receive a copy of the General Students Regulation of the University of Puerto Rico when they 

first begin their undergraduate studies.  At our program they receive the Social Work Students 

Manual (2016) in digital form when they attend an orientation offered by our program once a 

year to present to them all the regulations included in our Program Admission Policy and 

Institutional Policies. Field practice students are also orientate every semester about their rights 

and responsibilities.  Supervision meetings provide space to continue discussing students’ rights 

and responsibilities.   

 

  3.1.10: The program demonstrates how it provides opportunities and  

    encourages students to organize in their interests: 

At the Department of Social Work there is a volunteer students’ association: Association of 

Social Work Students (AETS).  They are an example of join efforts, in which faculty and the 

administration encouraged students to organize in their interests, which is recognized by the 

Dean of Students Affairs on Campus. This recognition allows them to use the university facilities 

for their activities and the institutional name and logo. Membership in the Association is 

voluntary and requires no fee payment. Those who assume the leadership positions, organize 

activities of professional interest, recreation and adhesion to causes driven by other 

organizations. The Association contributes to the integral development of the students, linking 

them with other academic disciplines, with the discussion and attention of the immediate social 

problems and academic problems.    

 

Close to fifty percent of students in our social work program were active in AETS this year.  

They select their board in annual assembly.  The board is then responsible for creating a work 

plan that takes into consideration the ideas of their classmates in the program.  An official 

initiation activity is organized to recognize the new board and the general members.  The 

Academic Advisor of our program serves as advisor for the organization in terms of giving lights 

about procedures, and supporting them respecting their leadership.  At least twice a year they 

organize educational activities and provide community service activities. Some of their 

academics activities were: Spirituality and Social Work  (2016); PROMESA: Its meanings and 

implications for the social work profession and for Puerto Rico (2016). This activity was in 

collaboration with the program’s faculty and administration (Director’s Program); Suicide 

Prevention Strategies (2015); The Elder-LGTTBQ (2015), among others.   

 

The community services ATS provided in the past two years happened in the following 

programs (During these visits various needs are addressed such as emotional needs or other 

services.): Sangría Cruz Roja de Puerto Rico (two blood donations per year since 2005 until 
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2013);  Hogar de Envejecientes (2010); Hogar SIQUEM (2011); Centro Celia T. Mondríguez 

(2012); Inciativa Comunitaria (2013); and, Hogar Nueva Mujer de la Santa María (2014). These 

activities have been aimed to impact Puerto Rico as well as Haiti (the AETS established 

collection centers for clothes and essential items on two different occasions). These activities 

have enabled students to approach the needs of these populations, as well as strengthen their 

commitment to their chosen profession.  

 

We are submitting evidence of our program’s support for students to organize according to their 

interest.  The Institution’s Dean of Students Affairs registered a new students’ organization that 

emerged voluntarily from students that were taken the elective social work course TSOC 4305 - 

Drug Policies and the Public Health Model.  This organization is known as the Students 

Commission to Promote Drug Policy Reforms in Puerto Rico (see Vol 3-B, Appendix 3 – 

Achievements Report, January 2017, p. 2-3).  They have a board that is organizing the work 

plan for the current academic year.  They plan to offer educational activities related to the 

current status of drug policies in Puerto Rico, and they are organizing some policy practice 

activities to influence legislation that is affecting the integration of prisoners in the community. 

  



 
 

Department of Social Work (Undergraduate)  
Social Sciences Faculty 

University of Puerto Rico 
Rio Piedras Campus  

106 
 

E.P. 3. Implicit Curriculum  

  

 3.2. Faculty: 

 

  3.2.1:  The program identifies each full- and part-time social work faculty  

   member and discusses his or her qualifications, competence,  

   expertise in social work education and practice, and years of   

   services to the program. 

 

 Identifies each full- and part-time social work faculty: The faculty of the Department 

of Social Work, University of Puerto Rico, Rio Piedras Campus, is an excellent group of 

professors who exercise their duties with commitment and dedication. They always give more 

than one hundred percent in their academic tasks. In the past accreditation (2010), we had eight 

full-time professors with tenure. During the first semester of the academic year 2015-2016, the 

faculty roster was composed of seven full-time professors.  All, except one professor, had 

permanent teaching positions in our program.  As seen in Table 7, the followings individuals 

filled these full time positions at the Department of Social Work at UPRRP:  

 

1. Dra Mabel López-Ortiz,  Full-time Faculty, Field Practice Coordinator 

2. Dra. Isabel Montanez-Concepción, Full-time Faculty and Academic Advisor  

3. Dr. Rubén Estremera-Jiménez, Full-time Faculty  

4. Dra. Lourdes Morales-Alejandro, Full-time Faculty 

5. Dra. Mercedes Marquéz-Llompart, Full-time Faculty (Retired on December, 2015). 

6. Dr. José Felicié, Full-time Faculty (Contract-Substituition for Retired Faculty)  

7. Dra. Gisela Negrón-Velázquez, Full-time Faculty, Program Director 

 

During the fall semester of academic year 2015-2016, part-time teaching positions were filled 

with seven faculty members (see Table 7).  Two of these were full-time professors under 

contract at the Graduate School of Social Work, Beatriz Lassalle at UPRRP.  They were: 

 

1. Dra. María de L. Martínez, Field Practice Coordinator at MSW program (Contract 

Substitution) 

2. Dra. Hilda P. Rivera, Full-time Faculty (Contract-Substitution). She currently have a 

tenure-track full time faculty position at the Graduate School of Social Work, UPRRP. 

 

An additional part-time faculty member was a former professor at our undergraduate program 

who retired on May of 2013: 

 

3.  Dra. Isabel Feliciano, Retired-former Faculty Member in our program. 

 

Another part-time faculty was an experienced social worker from on-campus.  More specifically, 

she is a permanent Social Worker, Director of Students Advisors Office (peer orientation) at the 

Deans of Students’ Affairs, UPRRP.  She has been teaching in our undergraduate program for 
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more than ten years:   

 

4.  Dra. Rose Marrero-Teruel, Full-time Faculty, Director of Students Advisors Office, Deans 

 of Students’  Affairs, UPRRP 

Two additional part-time faculty members were experienced social workers who have been 

teaching in our program for the past eight to ten years.  Prof. Efrain Emmanuelli has 30 years of 

experience in social work and he supervises field practice students placed at particular field 

settings such as, substance abuse, homeless, children, and the elderly.  Prof. Marisol Justiniano 

has been the Chief of the Social Services Office (Forensic Social Work) at the Court System 

Administration of Puerto Rico for the past eleven years.  As part of her job, she supervises 

thirteen Judicial Regions of the Court System, which represents 190 forensic social workers: 

5.  Prof. Efraín Emmanuelli, Retired School Social Worker, Part-time faculty for      

     Professional Field Practice Course (TSOC 4065). 

6.  Prof. Marisol Justiniano-Aldebol, Chief of Social Services Office (Forensic Social    

     Work) at the Court System Administration in Puerto Rico, Part-time  

     faculty, for an elective course: Socio-legal Aspects of Social Work Practice (TSOC  

     4028).   

One part-time professor has been teaching in our program for the past two years. She has more 

than twenty years of social work experience in school settings, particularly providing direct and 

indirect services.  She provided supervision and technical assistance to 171 schools in the 

Bayamón Educational Region, which translates to approximately 195 social workers in the 

public educational system of Puerto Rico.  She also has experience in the private field providing 

social work services to individuals, groups, and families: 

 

7.  Dra. Nancy Viana-Vázquez, School Social Work Faculty Facilitator, Part-time faculty.         

     In 2015-2016 she offered elective courses, introductory courses, and method courses  

    (see Table 7).  She is currently full-time faculty in our program. 

 

Dr. Mercedes Marqués-Llompart retired in December of 2015.  Therefore, the faculty roster 

went down to six full time professors during the second semester of academic year 2015-2016. 

Part-time faculty also went down from seven to four professors during the Spring semester of 

2015-2016. The following professors remained in our part-time faculty roster: 1) Dra. Rose 

Marrero-Teruel; Dra. María de L. Martínez; 3) Dra. Nancy Viana-Vázquez; and, 4) Prof. Efraín 

Emmanuelli. 

 

2016-2017: 

During the first semester of academic year 2016-2017 we went back to seven full time 

professors, but only four of these had permanent faculty positions.  Three professors had a full-

time faculty contract (see Table 7).  One of these contracts was substituting retired faculty, and 

two contracts were substituting two permanent faculty members who currently are the Dean of 

Academic Affairs at the Social Sciences Faculty, and the Acting Dean of the Social Sciences 
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Faculty. During the spring semester of academic year 2016-2017, all seven professors are 

teaching in our program.  The followings individuals filled these full time positions at the 

Department of Social Work at UPRRP during the fall and spring semesters of academic year 

2016-2017:  

 

1. Dra Mabel López-Ortiz,  Full-time Faculty, Field Practice Coordinator 

2. Dr. Rubén Estremera-Jiménez, Full-time Faculty  

3. Dra. Lourdes Morales-Alejandro, Full-time Faculty 

4.     Dra. Gisela Negrón-Velázquez, Full-time Faculty, Program Director 

5. Dr. José Felicié, Full-time Faculty, Academic Advisor (Contract-Substituition for Retired 

Faculty) 

6.  Dra. Rose Marrero-Teruel, Full-time Faculty (Substitution for current Acting Dean, Social 

Sciences Faculty) 

7.   Dra. Nancy Viana-Vázquez, Full-time Faculty (Substitution for Dean of Academic Affairs, 

Social Sciences Faculty)     

 

During the fall semester of academic year 2016-2017, the Department of Social Work had five 

part-time faculty members (see Table 7).  Dra. María de L. Martínez-Avilés remained as 

a part time professor, as well as Professor Efraín Emmanuelli and Professor Marisol 

Justiniano.  Additional part-time faculty members were recruited.  Dra. Emilia Morales-

Lara, who is a Social Work full-time faculty at the Department for Students’ Services 

(DCODE) at UPR, Rio Piedras Campus, provides direct social work services to college 

students on campus:  

 

1. Dra. Emilia Morales Lara, Social Work, Full-time faculty at the Center for Students 

Services (DCODE), UPRRP. 

 

We also recruited an experienced social worker who is a social worker with a full-time 

researcher contract at the Social Sciences Research Center, Social Sciences Faculty, on 

Campus.  She has been teaching in our undergraduate program for about eight years.  She also 

taught on part-time basis at the Graduate School of Social Work, UPRRP:   

 

2. Dra. Marinilda Rivera, Full-time Researcher (Contract) at Social Sciences Research 

Center, UPRRP.   

 

During the second semester of academic year 2016-17, all these part-time faculty, except  

Professor Marisol Justiniano, are teaching again in our undergraduate social work program. 

 

 

 

     Table 7:   Department of Social Work Faculty Academic Year 2015-2016 & 2016-2017 
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Faculty 
Member 

 
Ranking 

 
Academic 

Qualifications 

 
Competence/ 

Expertise 

 
SW 

Practice 
Experience 

 
TSOC 

Courses 

UPRRP 
BSW 
years 

of 
service 

Mabel 
López- Ortiz 

Full 

Professor 

& 

&  Field 

Practice 

Coordinator 

Tenured Full-

time Faculty 

BSW & MSW  

University of 

Puerto Rico, 

Rio Piedras 

Campus; 

Ph.D. 

Behavioral 

Sciences and 

Society, 

Universidad 

Complutense 

Madrid, 

España. 

Social work 

services for 

UPRRP 

students;    

Mental health; 

Human rights; 

Gender 

issues; 

Social work 

with LGTTBQ 

communities 

and 

individuals- 

including 

elderly;  

Social work 

education & 

research. 

8 years 3015 

4030 

3131 

3132 

4065 

4206-E 

4195-E 

4215-E 

4036-E 

21 

years 

Isabel 
Montañez-
Concepción 

Associate 

Professor & 

Field 

Instructor, 

Academic 

Advisory 

Tenured Full-

time Faculty 

B.A. 

Psychology,  

MSW &  

University of 

Puerto Rico, 

Rio Piedras 

Campus; 

 

Social Policy 

Analysis; 

Individuals 

with 

disabilities; 

Social work 

education & 

research. 

 

6 years 3015 

3005 

4011 

4012 

4065 

4026-E 

4029-E 

4047-E 

4036-E 

20 

years 

Rubén 
Estremera- 
Jiménez 

Full 

Professor & 

Field 

Instructor, 

Tenured  

Full-time 

Faculty 

BSW & MSW  

University of 

Puerto Rico, 

Rio Piedras. 

Ph.D. Social 

Work, 

UPRRP; 

Doctorate 

Education, 

Metropolitan 

University. 

Social policy 

analysis, 

education & 

administration

; Social work 

with 

communities;    

Program 

evaluation & 

research. 

15 years 3005 

4027 

3131 

3132 

4065 

16  

years 

Lourdes Associate BSW & MSW Social work 7 years 4011 14 
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Faculty 
Member 

 
Ranking 

 
Academic 

Qualifications 

 
Competence/ 

Expertise 

 
SW 

Practice 
Experience 

 
TSOC 

Courses 

UPRRP 
BSW 
years 

of 
service 

Morales- 
Alejandro 

 

Professor & 

Field 

Instructor, 

Tenured  

Full-time 

Faculty 

University of 

PR, Rio 

Piedras 

Campus; 

Doctorate 

Education 

UPRRP. 

with 

individuals, 

groups, and 

families; 

School social 

work; 

Spirituality; 

Supervision, 

Administration 

&  

Research. 

4012 

4003 

4004 

3015 

4065 

4010 

years 

Mercedes 
Marqués-
Llompart 

Associate 

Professor & 

Field 

Instructor,  

Tenured Full-

time Faculty  

(Retired Dec 

2015). 

BSW & MSW 

University of 

PR, Rio 

Piedras 

Campus; 

Doctorate 

Education 

UPRRP. 

Physical and 

Mental health; 

School social 

work; 

Tanatology; 

Social Work 

Education & 

Research. 

15 

years? 

3015 

4025 

4003 

4065 

4195-E 

4205-E 

20 

years? 

José Felicié-
Mejias  

Assistant 

Professor & 

Field 

Instructor, 

Full-time  

Faculty 

(Contract-

Substituition)  

(2016-17) 

Faculty, Field 

Instructor & 

Academic 

Advisory, 

Full-time  

(Contract-

Substituition) 

B.A. 

Psychology 

University of 

Puerto Rico, 

Rio Piedras 

Campus; 

MSW, 

UPRRP; 

Ph.D. Clinical 

Psychology, 

UPRRP. 

Physical & 

Mental health;  

Masculinity 

and gender 

issues;  

Forensic 

Social Work; 

Social Work 

Education & 

Research. 

5  

years 

4003 

4004 

4030 

3015 

3005 

4011 

4095-E 

 

3.5  

years 
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Faculty 
Member 

 
Ranking 

 
Academic 

Qualifications 

 
Competence/ 

Expertise 

 
SW 

Practice 
Experience 

 
TSOC 

Courses 

UPRRP 
BSW 
years 

of 
service 

Gisela 
Negrón- 
Velázquez  
 

Full 

Professor 

& Program 

Director, 

Tenured Full-

time Faculty 

BSW & MSW  

University of 

Puerto Rico, 

Rio Piedras 

Campus; 

Ph.D. Social 

Work 

Rutgers Univ. 

New 

Brunswick 

Campus. 

Physical & 

Mental health 

(HIV/AIDS, 

substance 

use 

disorders); 

Social Policy 

Analysis & 

Policy 

Practice 

(Drug policy 

reform);  

Administration

; Social Work 

Education; 

Program 

evaluation & 

Research. 

5 years 3005 

3131 

3132 

4065 

4305-E 

 

18  

years 

María de L. 
Martínez-
Avilés 

Field 

Practice 

Coordinator 

& Assistant 

Professor at 

Graduate 

School of 

Social Work, 

UPRRP. 

Part-time 

Faculty at 

the 

undergraduat

e level. 

B.S.W 
University of 
Puerto Rico, 
Rio Piedras;  
MSW 
University of 
Connecticut, 
West Hartford 
Campus; 
Ph.D. in 
Social Work- 
a Combined 
program 
between 
University of 
Texas in 
Arlington and 
Universidad 
Autónoma de 
Nuevo León, 
Monterrey, 
México. 

Social Policy 

Analysis; 

Colonialism; 

Community 

Organization; 

Health; 

Women 

Issues; 

Puerto Rican 

Studies; 

Social Work 

Education & 

Research.  

8.5 years 3005 

4027 

4003 

4004 

4065 

7  

years 

Hilda P. 
Rivera-

Associate 

Professor at 

B.S.W. 

University of 

Social Policy 

Analysis; 

20 years 4011 

4012 

1.5  

years 
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Faculty 
Member 

 
Ranking 

 
Academic 

Qualifications 

 
Competence/ 

Expertise 

 
SW 

Practice 
Experience 

 
TSOC 

Courses 

UPRRP 
BSW 
years 

of 
service 

Rodríguez Graduate 

School of 

Social Work, 

UPRRP. 

Part-time 

Faculty at 

the 

undergraduat

e level. 

PR, Rio 

Piedras 

Campus; 

MSW Boston 

University; 

Ph.D. Social 

Work, 

Columbia 

University. 

Human rights; 

Community 

Organization; 

Social 

Services 

Administration

; Strategic 

Planning; 

Women 

issues; Child 

Welfare; 

Diversity. 

4047 

Isabel 
Feliciano-
Giboyeaux 

Part-time 

Faculty & 

Field 

Instructor at 

the 

undergraduat

e level.. 

(Retired-Full 

Professor). 

B.A. 

Psychology 

University of 

PR, Rio 

Piedras 

Campus; 

M.S.W. 

UPRRP; 

Ph.D. 

Psychology, 

Universidad 

Carlos Albizu, 

PR. 

Human rights; 

Diversity;  

Community 

Organization; 

Policy 

Practice;  

Social Work 

Education & 

Research. 

22 years 3015 

4003 

4004 

4030 

4065 

10  

years 

Rose 
Marrero- 
Teruel  

Associate 

Professor & 

Field 

Instructor, 

Part-time 

Faculty at 

the 

undergraduat

e level 

(Compensa 

tion). 

She is a  

Full-time 

Social 

B.A. Labor 

Relations, 

University of 

Puerto Rico, 

Rio Piedras 

Campus; 

M.S.W. 

UPRRP;  

Ph.D. Social 

Work, 

UPRRP.  

Social Work 

Services for 

UPRRP 

students; 

Social Policy 

Analysis; 

Social Work 

with 

individuals, 

groups, and 

families; 

Diversity and 

Oppression; 

Administration

16.5 years 4025 

3005 

4011 

4012 

4065 

4036-E 

4195-E 

4205-E 

7 years 
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Faculty 
Member 

 
Ranking 

 
Academic 

Qualifications 

 
Competence/ 

Expertise 

 
SW 

Practice 
Experience 

 
TSOC 

Courses 

UPRRP 
BSW 
years 

of 
service 

Worker-

Faculty 

Tenure at 

Deans of 

Students 

Affairs, 

UPRRP. 

(2016-17-

Full-time 

Faculty, 

(Special 

assignment- 

Substitution) 

; Social work 

Education & 

Research. 

Efraín 
Emmanuelli 

Field practice 

instructor, 

Part-time in 

specialized 

settings such 

as substance 

abuse 

disorders, 

the 

homeless, 

social 

services for 

children and 

the elderly. 

BA & MSW in 

social work, 

University of 

PR, Rio 

Piedras 

Campus. 

Social work 

services for 

UPRRP 

students; 

School Social 

Work;   

Physical and 

Mental health; 

Violence 

Prevention; 

Substance 

use disorders; 

Drug Policy 

Reform. 

30  years 4065 10 

years 

Marisol 
Justiniano 
Aldebol 

Part-time 

Faculty, 

Elective 

course 

Socio-legal 

Aspects of 

Social Work 

Practice. 

BA & MSW in 

social work, 

University of 

Puerto Rico, 

Rio Piedras 

Campus.   

Forensic 

Social Work; 

Administration 

and 

Supervision; 

Program 

Evaluation 

22 years 4028-E 8 years 

Nancy 
Viana- 
Vázquez 

Assistant 

Professor, 

Part-time 

Faculty. 

B.S.W. 

Caribbean 

University; 

M.S.W. 

Social work 

for individuals 

& families; 

School social 

13 years 3005 

3015 

4003 

4003 

2 years 
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Faculty 
Member 

 
Ranking 

 
Academic 

Qualifications 

 
Competence/ 

Expertise 

 
SW 

Practice 
Experience 

 
TSOC 

Courses 

UPRRP 
BSW 
years 

of 
service 

 

(2016-17 

Full-time 

Faculty, 

Contract-

Substitution). 

University of 

Puerto Rico, 

Río Piedras 

Campus; 

Doctorate 

Education, 

UPRRP. 

work; 

Prevention of 

child abuse, 

bullying and 

violence; 

Supervision 

and 

Administration

; Burn out 

syndrome 

among social 

workers at 

school 

settings; 

Research and 

program 

evaluation.    

4004 

4011 

4012 

4025 

3015 

3005 

4065 

4195-E 

4205-E 

4047-E 

Marinilda 
Rivera-Díaz 
(2016-17) 

Assistant 

Professor & 

Field 

Instructor 

Part-time at 

the 

undergraduat

e level. 

She is a 

Researcher 

under 

contract at 

the Social 

Sciences 

Research 

Center, 

UPRRP. 

BA 

Psychology, 

University of 

PR, Rio 

Piedras 

Campus. 

MSW Illinois 

University. 

Ph.D. Social 

Work, 

University of 

Puerto Rico.   

Social work 

physical and 

mental health. 

Social work 

with 

communities.    

Social work 

education & 

research. 

7 years 3005 

3015 

4003 

4004 

4025 

4065 

4036-E 

8 years 

Emilia 
Morales- 
Lara 
(2016-17) 

Assistant 

Professor, 

Part-time 

faculty. 

Tenure at 

BSW, MSW,   

and Ph. D. 

Social Work, 

University of 

Puerto Rico, 

Social work 

services for 

UPRRP 

students;    

Physical and 

15 3005 

4003 

4004 

4065 

1 years 
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Faculty 
Member 

 
Ranking 

 
Academic 

Qualifications 

 
Competence/ 

Expertise 

 
SW 

Practice 
Experience 

 
TSOC 

Courses 

UPRRP 
BSW 
years 

of 
service 

UPRRP 

Center for 

Students 

Services 

(DCODE). 

Rio Piedras 

Campus. 

 

mental health 

field; Social 

Policy 

Analysis; 

Social work 

education & 

research. 

 

Summary:  The aggregate profile of full time faculty members at the Department of Social Work 

for academic year 2015-2016 shows a very diverse faculty composition.  Years of services at 

our undergraduate program ranged from 3.5 years to 21 years. Their social work practice 

experience ranged from 5 years to 30 years.  Two full-time faculty members conducted their 

doctoral studies in Social Work or related discipline outside of Puerto Rico (Rutgers, the State 

University of New Jersey, and the Complutense University in Spain).  One professor hast two 

doctorates (in Education and Social Work), and most of the faculty completed their doctoral 

studies at the University of Puerto Rico.  The part-time faculty has professors who graduated 

from Columbia University, The University of Texas in Arlington and the Autonomous University 

of Sierra León in México. More data on each full-time and part-time faculty members can be 

found in Faculty Data forms. 

 

Faculty’s rank, academic qualifications, competence/expertise, social work practice experience, 

the courses they offer, and years of service at the Department of Social Work, UPRRP are 

included on Table 7.  The specialized areas they represent include the provision of social work 

services to individuals, groups, and families; community organization, social policy analysis and 

policy practice, forensic social work, social work with prisoners, school social work, physical and 

mental health, human rights advocacy, social work with diverse communities such as the 

homeless. individuals with substance abuse disorders, survivors of domestic violence and 

sexual abuse. The specialized areas also include LGTTBQ communities and elders, 

administration, program evaluation, and evidence-based social work research.  
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3.2.2: The program documents that faculty who teach social work practice  

  courses have a master’s degree in social work from a CSWE-  

  accredited program and at least 2 years of post-master’s social work 

  degree practice experience`: 

Most professors at the Department of Social Work are also field instructors.  As shown in 

Council on Social Work Education, Commission on Accreditation (COA), Faculty Summary-Part 

I, all field practice instructors and the overall faculty have a MSW degree from a CSWE 

accredited university, and their professional experience in social work fluctuates from 5 to 30  

years.  Only one part-time field instructor does not have a doctorate, but has an MSW from 

UPRRP. Prof.  Efrain Emmanuelli, with 30 years of social work experience, is a field instructor 

with unique experiences in social work (see Table 7).  It may be concluded that our field 

instructors comply with the minimum requirements of CSWE, since all have masters in social 

work from an accredited program, and they all have more than 3 years of professional 

experience.  Some faculty members have taught in other academic programs, and most of them 

have taught courses at the Graduate School of Social Work UPRRP.  Some members have 

taught courses at the Psychology Department and the Sociology Department.  Some have 

taught at private institutions, such as Sacred Heart, Interamerican University, Turabo University, 

and the Caribbean Central University.  
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Table 8:    Council on Social Work Education, Commission on Accreditation (COA) 

Faculty Summary-Part I 

 

Initials and 
Surname 
of Faculty 
Member 

Date of 
Appoint
ment Ethnicity 

 

Years of 
Practice 
Experience* 

Years of Employment as Full-
Time Educator Percentage of 

Time Assigned 
to Program 

 Previous 
Positions** 

Current 
Position** 

Teaching 
Practice 
(Y or N)? BSW MSW BSW MSW BSW MSW BSW 

MS
W 

G. Negrón-

Velázquez 

August 

1998 

Puerto 

Ricans 

Y 
18    18  100  

M. López-

Ortíz 

August 

2008 

Puerto 

Ricans 

Y 
20.5  11.5  9  100  

I. 

Montañez-

Concepció

n 

August 

2008 

Puerto 

Ricans 

Y 

20    20  100  

R. 

Estremera-

Jiméndez 

August 

2001 

Puerto 

Ricans 

Y 

18.5  2.5  16  100  

L. 

Molrales-

Alejandro 

August 

2003 

Puerto 

Ricans 

Y 

22.5  8.5  14  100  

M. 

Marques-

Llompart  

August 

2007 

Puerto 

Ricans 

Y 

30   20 10  Retired  

J. Felicié-

Mejías 

January 

2014 

Puerto 

Ricans 

Y 
7.5  4  3.5  100  

M. 

Martínez-

Avilés 

August 

2010 

Puerto 

Ricans 

Y 

22.5 6 9.5  7 6 25  

H. Rivera-

Rodríguez 

August 

2015 

Puerto 

Ricans 

Y 
16 7 7.5  1.5 7 25  
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  3.2.3:   The program documents a full-time equivalent faculty-to-student- 

   ratio not grader than 1:25 for baccalaureate programs, and explains  

   how this ratio is calculated.  In addition, the program explains how  

   faculty size is commensurate with the number and type of curricular  

   offerings in class and field; number of program options; class size;  

   number of students, advising, and the faculty’s teaching, scholarly,  

   and service responsibilities. 

 

 The program documents a full-time equivalent faculty-to-student-ratio not grader 

than 1:25 for baccalaureate programs, and explains how this ratio is calculated: The 

Department of Social Work, at the University of Puerto Rico, Río Piedras Campus, had 305 

students enrolled in the fall semester of academic year 2015-2016.  We currently have an 

enrollment of 363 undergraduate social work students.  Full-time professors taught from 3 to 18 

credits each semester of academic year 2015-2016, while part-time professors taught from 3 to 

9 credits.  Gisela Negrón-Velázquez is the Program Director and she teaches four courses per 

year.  

 

 

 

Initials and 
Surname 
of Faculty 
Member 

Date of 
Appoint
ment Ethnicity 

 

Years of 
Practice 
Experience* 

Years of Employment as Full-
Time Educator Percentage of 

Time Assigned 
to Program 

 Previous 
Positions** 

Current 
Position** 

Teaching 
Practice 
(Y or N)? BSW MSW BSW MSW BSW MSW BSW 

MS
W 

I. 

Feliciano-

Giboeaux 

2001 
Puerto 

Ricans 

Y 

24  9  15  Retired  

R. 

Marrero-

Teruel 

August 

2010 

Puerto 

Ricans 

Y 

8  1  7  50  

N. Viana-

Vázquez 

August 

2015 

Puerto 

Ricans 

Y 
6  5  2  50  

E. 

Emmanuel

li 

August 

2007 

Puerto 

Ricans 

Y 

10    10  50  

M. 

Justiniano-

Aldebol 

August 

2010 

Puerto 

Ricans 

Y 

7    7  25  

M. Rivera-

Díaz 

August 

2011 

Puerto 

Ricans 

Y 
11  5  6  25  

E. 

Morales-

Lara 

January 

2016 

Colombi

an 

Y 

13  12  1  25  



 
 

Department of Social Work (Undergraduate)  
Social Sciences Faculty 

University of Puerto Rico 
Rio Piedras Campus  

119 
 

 

 

 

 

 

Table 9:  Student-Faculty Ratio Fall Semester 2015 

 
 
 

Student-faculty ratio was estimated taking into consideration that a full load for a full-time 

professor is 12 credits, while a part-time professor cannot have more than 11 credits per 

semester.  A full study-load for students is 12 credits every semester.  As seen in Table 9, the 

student-faculty ratio for the first semester of academic year 2015-2016 was 1:11 

 

The student-faculty ratio for the spring semester of academic year 2015-2016 was 1:11.4 (see 

Table 10). In summary, the annual Student-faculty ratio for academic year 2015-2016 was 

1:10.7. Therefore, our undergraduate program complies with the CSWE standard of 1:25 

student-faculty ratio (see Table 11).   

Full-Time Faculty 

Department of Social Work 

Part-time Faculty 

Department of Social Work 

Faculty Name 
Faculty Credit 

Hours 
Faculty Name Faculty Credit Hours 

Lourdes Morales 15 Rose Marrero   3 

Rubén Estremera 15 Nancy Viana  6 

Mabel López  18 Efraín Emmanuelli 9 

José Felicié 18 Isabel Feliciano 3 

Isabel Montañez  12 Hilda Rivera  3 

Mercedes Marqués 6 María de L. Martínez 3 

Gisela Negrón 3 Marisol Justiniano 3 

Total Credit FT:                          87 Total Credit PT :                 30 

  

FT Faculty 87 =7.25 

                     12 

PT Faculty 30   =  2.73 

                       11 

7.25 + 2.73 = FTE Faculty = 9.98 

Student Credit Hours 
                                                                          1,080.00       = 90.00 
                                                                            12 
         
FTE Student:                                                  90.00 = 11 
                                                                          9.98 
 

Student Faculty Ratio = 1:11 
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   Table 10:          Student-Faculty Ratio - Spring 2016 

 

 

 

 

 

 

 

 

Full-Time Faculty 

Department of Social Work 

Part-time Faculty 

Department of Social Work 

Faculty Name 
Faculty Credit 

Hours 
Faculty Name 

Faculty Credit 

Hours 

Lourdes Morales 15 Rose Marrero   3 

Rubén Estremera 15 Nancy Viana  3 

Mabel López  18 Efraín Emmanuelli 6 

José Felicié 15   

Isabel Montañez  12   

  María de L. Martínez 3 

Gisela Negrón 3   

Total Credit FT:                                   78 Total Credit PT :                      15 

  

FT Faculty 78 =6.50 

                     12 

PT Faculty 15   =  1.36 

                       11 

6.50 + 1.36 = FTE Faculty = 7.86 

Student Credit Hours 

                                                                          1,080.00       = 90.00 

                                                                            12 

         

FTE Student:                                              90.00 = 11.4 

                                                                          7.86 

 

Student Faculty Ratio = 1:11.4 

______________________________________________________________________ 
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  Table 11:       Student-Faculty Ratio Year 2015-2016 

 

 

During academic year 2015 to 2016, we had 210 students enrolled in practice courses, 

therefore we had seven sections of practice courses year around.  Our full-time faculty 

frequently have to teach from 3 to 5 different courses a semester.  Although this is not the ideal, 

our experienced faculties collaborate to be able to provide the academic offer that our students 

need.  During the current academic year students’ enrollment increased to 363.  Still, our 

student-faculty ratio is 1: 10.58 (see Table 12). 

 

 

 

 

Full-Time Faculty 

Department of Social Work 

Part-time Faculty 

Department of Social Work 

Faculty Name 
Faculty Credit 

Hours 
Faculty Name 

Faculty Credit 

Hours 

Lourdes Morales 30 Rose Marrero   6 

Rubén Estremera 30 Nancy Viana  6 

Mabel López  36 Efraín Emmanuelli 12 

José Felicié 33 Isabel Feliciano 3 

Isabel Montañez  24 Hilda Rivera 3 

  María de L. Martínez 6 

Gisela Negrón 6 Marisol Justiniano 3 

Total Credit FT:                                   159 Total Credit PT :                      39 

  

FT Faculty 159 =6.62 

                      24 

PT Faculty 39   =  1.77 

                      22 

6.62 + 1.77 = FTE Faculty = 8.39 

Student Credit Hours 

                                                                          1,080.00       = 90.00 

                                                                            12 

         

FTE Student:                                              90.00 = 10.72 

                                                                          8.39 

 

Student Faculty Ratio = 1:10.7 

____________________________________________________________________________ 
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  Table 12:              Student-Faculty Ratio Year 2016-2017 

 

 

 In addition, the program explains how faculty size is commensurate with the 

number and type of curricular offerings in class and field; number of program options; 

class size; number of students: The class size of most social work courses (TSOC 3005, 

3015, 4003, 4004, and 4030) is 30 students per class or less.  Method courses (TSOC 4011, 

4012, 4025, 4027) and research method courses (TSOC 3131, 3132) have a smaller class size 

(15 students).  Every semester we have approximately 90 to 105 students in practice courses, 

and every year we have about 45 to 50 students in the last practice course (Professional Field 

Practice course -TSOC 4065).   

 Advising: All students enrolled in the Program participate in the academic advisory 

process that our program provides. A full time social work professor is paid a compensation of 

three (3) credits to include this task in his/her workload (Vol 3-A, Appendix 1 - Social Work 

Full-Time Faculty 

Department of Social Work 

Part-time Faculty 

Department of Social Work 

Faculty Name 
Faculty Credit 

Hours 
Faculty Name 

Faculty Credit 

Hours 

Lourdes Morales 30 Emilia Morales   6 

Rubén Estremera 33 Marinilda Rivera 6 

Mabel López  36 Efraín Emmanuelli 12 

José Felicié 30   

Rose Marrero  36   

Nancy Viana 33 María de L. Martínez 6 

Gisela Negrón 6 Marisol Justiniano 3 

Total Credit FT:                                   168 Total Credit PT :                      33 

  

FT Faculty 168 =7.00 

                      24 

PT Faculty 33   =  1.50 

                      22 

7.00 + 1.50 = FTE Faculty = 8.50 

Student Credit Hours 

                                                                          1,080.00       = 90.00 

                                                                            12 

         

FTE Student:                                              90.00 = 10.58 

                                                                          8.50 

 

Student Faculty Ratio = 1:10.7 

___________________________________________________________________________ 
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Students Manual, 2016, p. 30-31).   This professor dedicates 9 hours every week to offer 

academic advising and counseling to students.  During academic year 2015-2016 our Academic 

Advisor was Dra. Isabel Montanez-Concepción.  She is currently the Acting Dean of the Social 

Sciences Faculty.  Our new Academic Advisor is Dr. José Felicié-Mejías, who also dedicates 9 

hours weekly to this task.   

 

Each social work student has the opportunity to talk to the Academic Advisor about possible 

elective courses to be taken, second concentrations, and minors available at the institution, and 

about the provision of counseling services to attend personal situations that affect their 

academic progress. Students are advised of the need to successfully complete all enrolled 

courses in order not to lose the Pell-Grant or other Institutional financial support. Other topics 

addressed during academic advisory sessions are graduate studies in both social work and 

other related disciplines, participation in academic exchange opportunities, and services for 

students with disabilities, among other topics. 

 

 Faculty’s teaching, scholarly, and service responsibilities: Full and part-time faculty 

in our undergraduate social work program are well-known professionals in diverse fields of 

social work practice.  They frequently engage in social causes that are relevant to their areas of 

interest and expertise.  Through their role as field instructors and through voluntary work, our 

faculty contributes with their knowledge and skills in agencies and community programs from 

the public and private sector.  They are also distinguished by their leadership in professional 

associations such as College of Social Work Professionals of Puerto Rico, and the Sila María 

Calderón Foundation, among many others.   The teaching, scholarly, and service 

responsibilities of our full-time and part-time faculty members are presented in a detailed 

narrative on section 3.2.6 of this Self-Study Report. 

 

 3.2.4: The baccalaureate social work program identifies no fewer than two   

  full-time faculty assigned to the baccalaureate program, with full-  

  time appointment in social work, and whose principal assignment is   

  to the baccalaureate program.  The majority of the total full-time   

  baccalaureate social work program faculty has a Masters’ degree   

  in social work from a CSWE-accredited program, with a doctoral   

  degree preferred. 

 

As seen in Tables 7 and 8, all full-time baccalaureate social work professors at the Department 

of Social Work, UPRRP, have a Master’s degree in social work from a CSWE-accredited 

program.  With two exceptions, our professors also have a doctoral degree in Social Work, 

Psychology, Education, or Behavioral Sciences and Society.  
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During academic year 2015-2016, the Department of Social Work had seven full-time 

professors whose principal assignment was to the baccalaureate program.  These were: 

 

1. Dra Mabel López-Ortiz,  Full-time Faculty, Field Practice Coordinator 

2. Dra. Isabel Montanez-Concepción, Full-time Faculty and Academic Advisor  

3. Dr. Rubén Estremera-Jiménez, Full-time Faculty  

4. Dra. Lourdes Morales-Alejandro, Full-time Faculty 

5. Dra. Mercedes Marquéz-Llompart, Full-time Faculty (Retired on December, 2015). 

6. Dr. José Felicié, Full-time Faculty (Contract-Substituition for Retired Faculty)  

7. Dra. Gisela Negrón-Velázquez, Full-time Faculty, Program Director 

 

During the current academic year 2016-2017, the Department of Social Work has seven full 

time professors whose principal assignment is to the baccalaureate program.  These are:   

 

1. Dra Mabel López-Ortiz,  Full-time Faculty, Field Practice Coordinator 

2. Dr. Rubén Estremera-Jiménez, Full-time Faculty  

3. Dra. Lourdes Morales-Alejandro, Full-time Faculty 

4.     Dr. José Felicié, Full-time Faculty, Academic Advisor (Contract-Substitution Retired  

  Faculty 

5. Dra. Gisela Negrón-Velázquez, Full-time Faculty, Program Director 

6.  Dra. Rose Marrero-Teruel, Full-time Faculty (Substitution for current Acting Dean, Social 

Sciences Faculty) 

7.   Dra. Nancy Viana-Vázquez, Full-time Faculty (Contract, Substitution for Dean of 

Academic Affairs, Social Sciences Faculty)    

 

As requested by CSWE, specific data were gathered for the faculty previously mentioned.  The 

data is presented at the end of this standard.  More specifically, we included their names, 

education, academic position, competencies, years of experience teaching social work and  

teaching at the Department of Social Work UPRRP, years of social work practice, professional  

memberships, and examples of community services, awards, research projects, publications 

professional presentations, professional development, and creative work.    
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  Table 13:    Faculty Summary—Part 2  

Initials and Surname of Faculty 

Member 

Current 

Rank or 

Title 

( One) 

Tenure-

Track ( 

One) 

Tenure ( 

One) 

Gender 

( 

One) 

Part-

Time 

Full-

Time Yes No Yes No 

N

A M F 

G. Negrón-Velázquez 
Full 

Professor 
         

M. López-Ortíz 
Full 

Professor 
         

I. Montañez-Concepción 
Associate 

Professor 
         

R. Estremera-Jiménez 
Full 

Professor 
         

L. Morales-Alejandro 
Associate 

Professor 
         

M. Marques-Llompart 

Retired 

Associate 

Professor 

         

J. Felicié-Mejías 
Assistant 

Professor  
         

M. Martínez-Avilés 
Assistant 

Professor  
         

H. Rivera-Rodríguez 
Associate 

Professor  
         

I. Feliciano-Giboeaux 

Retired 

(Full 

Professor) 

         

R. Marrero-Teruel 
Professor 

Associate 
         

N. Viana-Vázquez 
Professor 

Assistant 
         

E. Emannuelli 
Field 

Instructor 
         

M. Justiniano-Aldebol Instructor          

M. Rivera-Díaz 
Professor 

Assistant 
         

E. Morales-Lara 
Associate 

Professor 
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  3.2.5:  The program describes the faculty workload policy and discusses  

  how the policy supports the achievement of institutional priorities  

  and the programs missions and goals: 

  

A regular workload for a full-time social work baccalaureate professor is 12 credits, which is the 

equivalent of teaching four courses of 3 credits each.  Full time faculty are expected to serve in 

academic committees, such as personnel (at the unit and faculty level), curriculum (at the unit 

and faculty level) , assessment (at our unit and institutional level), admissions, and field 

practice, among any other that may be needed. No credits are assigned for this work.  The 

Presidency of these committees is rotated among faculty. However, the Department of Social 

Work follows the membership criteria established at The UPR General Regulations 

(http://grad.uprm.edu/reglamentoupr.pdf), and at the UPR Professors Manual 

(http://uprm.edu/decasac/ManualProfesor/ .  Professors may accept courses by compensation, 

but no more than 9 credits.  The workload limit for a professor is 21.  After that, the professor 

must submit a request of approval for exceeding his/her workload.  This is situation is rarely 

seen at the Department of Social Work.    

The regular full time faculty at the Department of Social Work, whether under contract or as part 

of the permanent staff, every semester have a workload that ranges between 12 to 18. Most 

faculty has workloads between 12 to 15 credits.  The number of preparations (teaching different 

courses the same semester) fluctuates between 4 and 5.  This is worrisome.  The Program 

Director and the Personnel Committee have been looking for alternatives that protect students’ 

rights to have different professors teaching a course, but that also protect the faculty’s right of 

not having more that 4 preparations each semester.    

The Academic Advisor has a 15 credits workload limit every semester.  Three credits 

correspond to a compensation for providing this service at least 9 hours a week.  The academic 

advisory is a complex and dynamic process that requires many hours of concentration in 

students’ affairs.   

The field practice coordination tasks are included as part of the 12 credits workload of the Field 

Practice Coordinator. More specifically, it accounts for six credits.  The Field Practice 

Coordinator frequently has between15 to 18 credits assigned.  Of these, at least 3 credits are 

usually to teach a course in another academic unit, or for thesis supervision with graduate social 

work students.    

The Program Director dedicates her workload to the administration of the program and teaches 

between six to twelve extra credits a year, outside of regular work hours.  Since the University of 

Puerto Rico requires program directors to donate, every semester, the teaching of a class or 

another significant academic project equivalent to three credits, Dra. Gisela Negrón-Velázquez 

usually donates her work on tasks related to program and institutional assessment, or in 

collaborative projects that advance the mission and goals of the Department and the Institution. 

http://grad.uprm.edu/reglamentoupr.pdf
http://uprm.edu/decasac/ManualProfesor/
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The activity must be approved by the Social Sciences Faculty, and the Deanship of Academic 

Affairs. 

During the past two years, two faculty members from the Department of Social Work were 

elected as Academic Senators (Dra. Montanez and Dr. Estremera).  Each senator was assigned 

three credits of their workload to conduct their academic tasks as needed, as prescribed by the 

UPR General Regulations.   

Part time faculty teaches about three to eleven credits per semester.  The Institution does not 

allow more than 11 credits because the professor will be eligible for work benefits such as 

health care.  Part time contracts are being issue only for 4 months on a row, and not yearly.  

This practice save the institution money in employee benefits, but it makes harder the 

recruitment of quality professors who are looking for full-time contracts, or at least a 10 months 

contract.  Private universities in Puerto Rico offer two years contract with all benefits included. 

This administrative practice at the UPR goes against the mission and goals of the institution and 

the program 

Full professors and tenure track professors may request 3 to 6 credits a year for research 

projects or publications.  Most of the professors in these categories at the Department of Social 

Work have used this workload-relieve mechanism to complete diverse research projects and to 

publish.  The Faculty Data presented at the end of this section shows the high productivity of 

our social work faculty completing local and international research projects, and publishing in 

peer review sources of local and international caliber.  Indeed, the current faculty workload and 

the availability we had to dedicate from 3 to 6 credits a year to publish or to conduct research 

supported the achievement of institutional priorities  such as internalization, and it also 

supported our programs missions and goals.  

In the new work plan of the Program Director, she included the creation of a research and 

publication agenda.  The purpose is to set priorities and provide a just distribution of this 

academic tool among those who qualify.  Projects and publications are expected to contribute to 

advance our program’s mission and goals.  However, with the current budget cuts facing the 

UPR ($450 millions), institutional support for this type of initiatives is already decreasing.  Thus,  

we plan to bring external funds through, for instance, ex-alumni donations, to be able to buy 

time to dedicate it to research work and publications.  
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  3.2.6:  Faculty demonstrates ongoing professional development as   

   teachers, scholars, and practitioners through dissemination of  

   research and  scholarship, exchanges with external constituencies  

   such as practitioners and agencies, and through other    

   professionally relevant creative activities to support the   

   achievements of institutional priorities and the program’s   

   mission and goals: 

 

Faculty at the Department of Social Work are constantly involved in ongoing professional 

development activities. We attend educational activities and in occasions we are the resource or 

main speakers.  We like to attend local and international congresses related to our areas of 

competence, and we put all of our efforts to represent and serve Puerto Rico very highly 

through our academic work.  Our Faculty is very clear that education is a right that must be 

accessible to anyone; therefore, every day we appreciate our job and the opportunities it 

provides us to contribute shaping the next generations of social workers.  In the next pages I will 

bring to your attention how our faculty demonstrates continuous professional development as 

teachers and scholars; as practitioners through dissemination of research and scholarship, and 

other creative tasks.  Special attention is given to the fact that the books and articles written by 

several of our faculty members are being read at other undergraduate social work programs in 

Puerto Rico and outside of Puerto Rico. Our contributions cover topics such as community 

organization, human diversity and human rights, poverty as a socially constructed concept, 

disabilities; adoptions, spirituality and social work, substance use disorders and prisoners, policy 

practice among faculty, research methods such as focus groups, program evaluation, the 

concept of quality of life, Elders LGTTBQ, violence against women, students’ learning 

assessment, among others.   

 

Gisela Negrón-Velázquez is the Program Director since 2008.  She has bachelor and a master 

degree in Social Work from the University of Puerto Rico, Rio Piedras Campus, and a doctorate 

in Social Work from Rutgers, the State University of New Jersey.  She has five years of 

experience providing direct social work services, and has been a professor for the past 21 years 

(see Table?).  Since she became the Program Director she dedicates 12 credits to this 

administrative position, and teaches one course every semester at the undergraduate level and 

one course at the Graduate level.  She teaches the Social Policy and Welfare course (TSOC 

3005), and the research methods courses (TSOC 3131 and 3132).  Two of her books (Program 

Evaluation and Focus Groups) are used in these research courses (see Faculty data).  Although 

she is qualified for field instruction, she has not assumed this role since she began as Program 

Director.  Dr. Gisela Negrón-Velázquez created an elective course known as Drug Policies and 

the Public Health Model (TSOC 4305), which became part of a minor in Addiction Studies, 

which is a curricular contribution from the General Studies Faculty and the Social Sciences 

Faculty.  This course is taught once a year.  Undergraduate students from all faculties take the 

course, including students from Natural Sciences, Humanities, Education, and students from a 

variety of disciplines in the Social Sciences Faculty, such as Economy, Psychology, Geography, 

Labor Relations, Sociology, General Social Sciences, among others. Several publications on 

this topic from Dra. Negrón-Velázquez are integrated in the bibliography of this course, since 
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she is one of the few social workers in Puerto Rico who conduct research and publishes on the 

topic of drug policy reforms. The main contribution of this course is that the professor uses the 

educational strategy of de-construction of knowledge about drug policies and guide students to 

re-construct their knowledge, values and skills bases on evidence.  Students learned about drug 

policy reforms around the world and develop drug policy proposals for Puerto Rico at the end of 

the course. Some of these proposals came out as video-clips to educate the general public  

(Link: https://www.youtube.com/watch?v=yq8mKmMIK3c). Dra. Negrón-Velázquez has previous 

experiences teaching at the Graduate School of Public Health, Medical Sciences Campus, 

UPR; Inter American University; and Caribbean Central University (substance use conseling 

program). 

 

Dra. Negrón-Velázquez provide community services on campus, such as special committees at 

the Deanship level, for instance, to integrate the School of Social Work in one school with three 

academic levels, and a committee to develop strategies to bring income to our faculty.  Dr. 

Negrón-Velázquez also participated for two years (2014-2016) as a member of an University 

Commission for the development of Culebra and Vieques (multidisciplinary projects directed to 

these rural regions in Puerto Rico).  During this time she also became part of a Task Force 

created between the University of Puerto Rico and the Social Services Department of Puerto 

Rico, to find academic strategies to contribute with the implementation of a National Plan for the 

Prevention of Child and Elder Mistreatment  created by the Social Services Department of 

Puerto Rico. The link to this Plan is:  

https://www2.pr.gov/agencias/secretariado/Documents/ Plan%20nacional%20para% 

20la%20prevenci%C3%B3n%20del%20maltrato%20de%20menores%20en%20Puerto%20Rico

%202014-2024.pdf. 

 

As a way to contribute with this plan, our undergraduate program decided to revised field 

practicum settings in 2014 to include more programs and services from the Social Services 

Department of Puerto Rico.  Students have been able to work with adoptions, prevention of 

child abuse, elder abuse, and prevention of family violence.  Social work students’ contributed 

through individual, groups, organization, and community interventions, as well as policy practice 

and research activities. 

 

Dra. Negrón-Velázquez was for three years a Board Member at the Council on Social Work 

Education as undergraduate program representatives. She was the Director of an Island wide 

voluntary Commission for Research and Education of Drugs (CECA) during 6 years in Puerto 

Rico. She is one of the founders and the academic advisor of the new Students Commission to 

Transform Drug Policies in Puerto Rico.  Dra. Negrón-Velázquez was the first Academic 

Senator from the Department of Social Work elected by the Social Sciences Faculty to 

represent them (2003-2005; 2007-2008). 

 

 

  

https://www.youtube.com/watch?v=yq8mKmMIK3c
https://www2.pr.gov/agencias/secretariado/Documents/
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Dr. Gisela Negrón’ research interests include topics in physical and mental health issues, such 

as HIH/AIDS, and substance use disorders.  She is also well known for her research projects 

and publications on cross-national social work education and cross-national policy practice 

among social work faculty in the academia; drug policy reforms, and program evaluation.  She is 

also very interested in research related to the cross-cultural validation of scales and she 

published a book on Focus Groups due to her interest in contributing to strengthen social work 

students’ knowledge and skills related to research methods. Her book on Program Evaluation: A 

brief introduction (Evaluación de Programas: Una breve introducción) published on 2012, has 

been integrated in research courses in our academic unit and in graduate programs (Graduate 

School of Social Work, UPPRP; Inter American University). On the other hand, her book on 

Planning and implementation of Focus Groups (Guía básica para la planificación e 

implementación dee grupos focales) published on 2013 is being used in our research courses, 

graduate social work courses, and at the Psychology Doctoral Program, Carlos Albizu 

University.  

 

As program director she facilitated and coordinated the implementation of a cross-national 

research project on Ideologies and professional preferences of undergraduate social work 

students in eight Latin American countries (see research projects and publications in Faculty 

data).  Six full-time faculty members participated in this collaborative project and several faculty 

publications have come out of this effort.  They were: Isabel Montanez, Ana M. Martínez, Mabel 

López, Lourdes Morales, and Mercedes Marqués.  This Project also served as the master 

degree thesis for two social work graduate students on Campus.  Dra. Gisela Negrón-

Velázquez most recent publications include two international articles and one chapter in an 

international book: 

 

 Negrón Velázquez, Gisela. (2017). Social work academia and policy in Puerto Rico.  In 

 John Gal and Idit Weiss (Ed.), Where Academia and Policy Meet: A Cross-national 

 Perspective on the Involvement of Social Work Academics in Social Policy, pages 133-

 146.   

 

In this book, the topic of policy practice among social work academics was also addressed in 

Australia, China, Spain, Sweden, Israel, South Africa, Finland, Germany, Portugal, United 

Kingdom, and United States.  This chapter was possible due to the contribution of two research 

assistants from Economy (Ashley González) and Psychology (Viviana Rivera). 

Dr. Negrón served as a liaison and as invited-editor of a social work professional peer-review 

magazine in México, Colima’s University http://www.ucol.mx/resifro/: 

 

 Negrón Velázquez, Gisela., Rosado Sánchez, Roiveliess. & Dahrendorf, Annika. (enero-

 junio, 2016).  Validación de Escala sobre el problema de la delincuencia en programas 

 subgraduados de trabajo social en ocho países de América Latina.   Trabajo  Social   

  

http://www.ucol.mx/resifro/
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Sin Fronteras.  Vol  8, No. 15, p. 15-28.  Link to the article: 

 http://www.ucol.mx/resifro/pdf/SF14004.pdf. 

 

In this article, a social work graduate student from UPRRP collaborated as her research 

assistant (Roivelisse Rosado Sánchez).  An additional author is Ms. Annika Dahrendorf, who 

was a graduate social work student from Wulfsdorfer Weg, Hamburg, Germany,  who came to 

Puerto Rico to complete a research internship with Dr. Gisela Negrón from November 2014 to 

February 2015.    

 

Dr. Negrón served as a liaison and as invited-editor of this professional peer-review magazine 

(Trabajo Social sin Fronteras) in México, Colima’s University http://www.ucol.mx/resifro/  

Therefore, she identified and edited at least five additional articles from social work researchers 

from our Social Work Department, the Graduate School of Social Work on Campus, the 

Undergraduate Social Work Program at El Turabo University, and the Undergraduate Social 

Work Program at the Catholic University of Puerto Rico.  The authors, titles, and links for these 

artciles are: 

  

 1)  Elithet Silva Martínez1 Jenice Vázquez-Pagán2 Judy L. Postmus3.  Empoderamiento 

 económico y violencia de género: reflexiones sobre las mujeres que trabajan con 

 sobrevivientes. (Graduate School of Social Work, UPRRP).  

 http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=103 

 2)   Paul Jesús-Fericelli. Trabajo Social Forense. Evaluación social forense, informe 

 pericial y errores cognitivos.  (El Turabo University). 

 http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=104 

 3)  Isabel Montañez-Concepción.  Estudio sobre ideologías y preferencias profesionales 

 en trabajar con personas discapacitadas de estudiantes de trabajo social en ocho 

 países de latinoamérica.  (Department of Social Work, UPRRP). 

 http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=105 

 4)  María Mercedes Ortíz Rivera.  La política social y protección de mujeres víctimas 

 sobrevivientes de violencia doméstica en Puerto Rico.  (El Turabo University). 

 http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=106 

 5)  Rafael Rodríguez Delgado. Preferencias profesionales de estudiantes de trabajo 

 social en Puerto Rico (Pontificia Universidad Católica de Puerto Rico). 

 http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=107 

 

A third, but not least important international publication from Dra. Gisela Negrón was based on 

an international conference she offered at the European Social Work Research Conference 

celebrated in Bozen, Bolzano, Italy in 2014. 

  

 Negrón Velázquez, Gisela.  (2016).  Attitudes toward poverty among exit students of 

 undergraduate social work programs in eight Latn American countries.  European 

 Journal of Social Work.  19:3-4, 385-404, DOI: 10.1080/13691457.2016.1166423.  

  

http://www.ucol.mx/resifro/pdf/SF14004.pdf
http://www.ucol.mx/resifro/
http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=103
http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=103
http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=103
http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=104
http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=104
http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=105
http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=105
http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=105
http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=106
http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=106
http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=107
http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=107
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In addition, Dra. Gisela Negrón-Velázquez promoted and supported the publication of a book on 

social work students’ learning assessment, in which she has three chapters with other 

professors from our academic unit.  This is the only book that we know of in Puerto Rico about 

this topic: 

Negrón-Velázquez, G.  (2014).  Fortaleciendo la capacidad crítica estudiantil a 

través de la investigación social. En Montanez, I. & Marqués, M. (Editoras), El Avalúo 

del aprendizaje estudiantil: Voces reflexivas del Departamento de Trabajo Social de la 

Universidad de Puerto Rico. Hato Rey: Publications: Puertorriqueñas,Inc.  

                           

Martínez Vizcarrondo, Ana M. & Negrón Velázquez, Gisela.  (2015) Avalúo del 

aprendizaje en la Instrucción Práctica: La última medición.  En Montañez, 

I. & Marqués, M. (Editoras), El Avalúo del aprendizaje estudiantil: Voces  

reflexivas del Departamento de Trabajo Social de la Universidad de  

Puerto Rico. Hato Rey: Publications: Puertorriqueñas, Inc.                      

 

Negrón Velázquez, Gisela, López Ortíz, Mabel &. Martínez Vizcarrondo, Ana M.  (2015).  

Aprendizaje estudiantil de destrezas en investigación social: La  

experiencia del Departamento de Trabajo Social de la Universidad de 

Puerto Rico Recinto de Río Piedras. En Montanez, I. & Marqués, M. (Editoras), El 

Avalúo del aprendizaje estudiantil: Voces reflexivas del Departamento de Trabajo Social 

de la Universidad de Puerto Rico. Hato Rey: Publications: Puertorriqueñas. 

 

Another collaborative publication in the social work academic unit geared toward human 

diversity and human rights, edited by Dra. Mabel López-Ortíz, included a chapter on gender 

differences in drug addiction, written by Dra. Negrón-Velázquez. 

 

Negrón Velázquez, Gisela.  (2013).  Diferencias por género en la adicción a drogas: 

Implicaciones para el Trabajo Social.  En, Mabel López Ortiz (editora, Diversidad 

humana: retos y compromisos del trabajo social. Capítulo III (p. 83-98).  Hato Rey, 

Puerto Rico: Publications: Puertorriqueñas, Inc.   ISBN: 9781935145028 

 

The professional publications of Dra. Gisela Negrón-Velázquez have been read in countries 

such as: United States, Colombia, Zimbabwe, Zambia, VietNam, Venezuela, Uruguay, 

Tanzania, Tajikistan, El Salvador, Philippines, Peru, Namibia, Mexico, Italy, India, Israel, 

Indonesia, United Kingdom, Spain, Ecuador, Dominican Republic, Germany, Cyprus, Cuba, 

Costa Rica, China, Chile, Brazil, Bolivia, Australia, and Argentina.   

The following links contain evidence of this statement: 

https://uprro.academia.edu/GiselaNegron/Analytics#/activity/countries?_k=jpynji 

https://uprro.academia.edu/GiselaNegron/Analytics/csv/download/50088 

  

https://uprro.academia.edu/GiselaNegron/Analytics#/activity/countries?_k=jpynji
https://uprro.academia.edu/GiselaNegron/Analytics/csv/download/50088
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Dra. Gisela Negrón-Velázquez has been very involved in local and international educational 

efforts regarding the PROMESA law and its implications for Puerto Rico.  As a colony of the 

United States, Puerto Rico has a historic challenge to successfully emerge from our recent 

economic and fiscal crisis. Since Social Work as a profession cannot be neutral, Dra. Negrón-

Velázquez participated as a speaker in 4 videos known as  "PROMESA Video Dialogue”, 

generated by Initiative for Transformative Social Work, from  The University of Utah College of 

Social Work.  Under the coordination of Dra. Annie Isabel Fukushima, Dr. Negrón-Velázquez 

share dialogues with speakers such as Dr. Nelson Denis, author of War Against All Puerto 

Ricans, and writer/director of Vote For Me!; Dr. Frederico De Jesus, founder of FDJ Solutions; 

and, Ms. Ani Robles, Experiential Scholar at the Initiative for Transformative Social Work.  The 

purpose of these videos was to share with the international community the current experience of 

Puerto Rico with the federal law known as “Puerto Rico Management and Stability Act 

(PROMESA).  The links to such contribution are: 

 

 Video #1:  Welcome and About 

 Speakers:   https://www.youtube.com/watch?v=oitoQH4evUs&list=PL5gPUOzUEvknr0T

 3O2f3UGXdx0u9Kp145&index=1 

 

 Video #2: US Puerto Rico History and Recent History: 

 https://www.youtube.com/watch?v=zAuLizMnUcs&list=PL5gPUOzUEvknr0T3O2f3UGXd

 x0u9Kp145&index=2 

 

 Video #3: PROMESA law: 

 https://www.youtube.com/watch?v=x71lMi9M8c8&list=PL5gPUOzUEvknr0T3O2f3UGXd

 x0u9Kp145&index=3 

 

 Video #4: Where do we go from 

 here?  https://www.youtube.com/watch?v=6DFsOyT8muQ&list=PL5gPUOzUEvknr0T3O

 2f3UGXdx0u9Kp145&index=4 

 

It was through Dra. Negrón-Velázquez guidance and supervision that the Department of Social 

Work revised its vision, mission, goals and objectives. The program decided to include the right 

for the descolonization of Puerto Rico as part of its program’s objective. The video dialogue 

contributed to move this agenda at the international level. At the local level, she organized with 

all faculty members a conference on Human Rights and Social Action: Goals for the Social 

Work Profession, which was offered on october 26, 2016, to undergraduate social work students 

at the University of Puerto Rico (CRA 108, 1:00 - 4:30pm). In this activity, Dra. Gisela Negrón-

Velázquez presented a conference about the PROMESA law and its relationship with the social 

work profession.   

 

Dra. Gisela Negrón-Velázquez has offered international presentations. Among them, it is 

important to highlight the following:  

 

https://www.youtube.com/watch?v=oitoQH4evUs&list=PL5gPUOzUEvknr0T
https://www.youtube.com/watch?v=oitoQH4evUs&list=PL5gPUOzUEvknr0T
https://www.youtube.com/watch?v=zAuLizMnUcs&list=PL5gPUOzUEvknr0T3O2f3UGXd
https://www.youtube.com/watch?v=zAuLizMnUcs&list=PL5gPUOzUEvknr0T3O2f3UGXd
https://www.youtube.com/watch?v=x71lMi9M8c8&list=PL5gPUOzUEvknr0T3O2f3UGXd
https://www.youtube.com/watch?v=x71lMi9M8c8&list=PL5gPUOzUEvknr0T3O2f3UGXd
https://www.youtube.com/watch?v=6DFsOyT8muQ&list=PL5gPUOzUEvknr0T3O
https://www.youtube.com/watch?v=6DFsOyT8muQ&list=PL5gPUOzUEvknr0T3O
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 Drug policies from a public health perspective. Presented at the First Dominican-Puerto 

 Rican Seminar about drug addiction, Universidad Autónoma de Santo Domingo, 

 Dominican Republic, 23 & 24 de noviembre de 2015. 

 

 

 Comparative study about ideologies and professional preferences of social work 

 undergraduate students from Latin America: Attitudes toward poverty. Global Joint 

 Conference on Social Work and Social development (), Exhibition Center (Centro de 

 Exhibiciones) Melbourne, Australia (July 9-12, 2014).   

 

 Ideologies and professional preferences of Latin-American social work students.  4th 

 European Social Work  Research Congress.  Bozen, Bolzano, Italy  (April 15-17, 2014).   

 

Quality of life among HIV/AIDS people in Puerto Rico.  APM, Council on Social Work 

Education, Spanish Track.  Dallas, Texas, US (Nov, 2014). 

 

Mabel López-Ortiz is a tenured full-time professor in our program, and the Field Practice 

Coordinator.   She has a bachelor and master’s degree in Social Work from the University of 

Puerto Rico, Rio Piedras Campus, and a doctorate in Behavioral Sciences and Society, from 

the Complutense University in Madrid, Spain.   Her direct practice experience in social work 

includes 8 years providing direct services to UPR students in the Rio Piedras Campus. She has 

been teaching social work courses for the past 21 years.  Dra. López-Ortíz was recruited to 

teach mainly research courses (TSOC 3131 and 3132).  However, she also teaches courses 

geared to cover human rights content (TSOC 4030), Social Work as a Profession (TSOC3015), 

and many elective courses such as  Social Work with Elders (TSOC 4195), with children (TSOC 

4215), with LGTTBQ groups (TSOC 4206), as well as Social Work and Mental Health (TSOC 

4036).  Dra. López-Ortíz frequently holds an 18 credits teaching load, which includes 6 credits 

for Field Practice Coordination, and 3 credits teaching research at the Graduate School of 

Social Work on Campus (thesis supervision).  The remaining 9 credits are dedicated to 

undergraduate courses previously mentioned.  She is part of the Curriculum Committee and the 

Personnel Committee in our undergraduate program. 

 

Regarding community service, Dra. López-Ortiz was the President of the Continuous Education 

Institute at the College of  Social Work Professionals of Puerto Rico for several years. She is 

currently the Vice-President of this College, and the Treasurer of  ALAEITS.  She has 

contributed to expand social work education regarding LGBTTQ communities among 

psychologists, social workers, and other health professionals across the Island (see Faculty 

Data).  She also had a fellowship from the CSWE to develop and integrate content related to the 

elderly in our curriculum, which she successfully completed about five years ago.   

The research interests of Dra. López-Ortiz include a topic rarely visited in the literature: 

Homosexuality among the elders. She completed the first study on this topic in Puerto Rico, and 

participated in a cross-national comparison study with Dr. Alfonso Urzua, from the Universidad 
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Católica del Norte, Antofagasta, Chile.  She was able to publish this study in a professional peer 

review magazine in Spain (see Vol 3, Appendix ?, Faculty Data).  Dra. López-Ortiz was the 

editor for a book created in collaboration with the faculty of our undergraduate program and 

published on 2012. This book addresses a variety of topics related to human diversity 

(Diversidad Humana: retos y compromisos del Trabajo Social, 2012), and it is the main text for 

our course on Human Diversity, Oppresion and Discrimination (TSOC 4030). 

Dra. López-Ortiz was acknowledged by the College of Social Work Professionals of Puerto Rico 

for her research project related to labor conditions of Social Workers in Puerto Rico.  Dr. López-

Ortíz also received the Title of Social Worker of the Year honoring Dra. Raquel Seda, given by 

the College of  Social Work Professionals of Puerto Rico.  Please, refer to Faculty Data for more 

details on recent publications, research projects, community service, teaching experience, 

among other areas. 

 

Isabel Montañez-Concepción is an Associate Professor, permanent full-time professor in our 

program.  Until recently (August 2016) she was the Academic Advisor of our program for the 

past 21 years.  She has a bachelor in Psychology from the University of Puerto Rico, Rio 

Piedras Campus, and master degree in Social Work from UPRRP.  Dra. Montanez also has a 

doctorate in Social Work from the Graduate School of Social Work on Campus.  She is currently 

the Acting Dean of the Social Sciences Faculty. 

Her direct practice experience in social work includes 6 years providing services in school 

settings from the public sector, and at the Department of Social Services of Puerto Rico. She 

has been teaching social work courses for the past 20 years.  Dra. Montañez-Concepción was 

recruited to teach method courses with individuals, groups and families (TSOC 4011 and 4012).  

However, she also teaches courses geared to cover human and social rights for individuals with 

disabilities (TSOC 4029) which is an elective course created by her.  She also teaches Social 

Work as a Profession (TSOC3015), and the Social Policy and Welfare course (TSOC 3005).  

She is a field instructor specialized in schools settings working with students with disabilities and 

their families, and at the Social Service Department in the adoption section, among others.  Dra. 

Montañez-Concepción frequently holds between 15 to 18 credits teaching load, which includes 

3 credits for academic advisory tasks, and 3 credits teaching research at the Graduate School 

of Social Work on Campus (thesis supervision).  The remaining 12 credits are dedicated to 

undergraduate courses previously mentioned (see Table 7).   

Regarding community service, Dra. Montañez-Concepción was an elected Academic Senator 

for the Social Sciences Faculty from 2014 to 2016, and the advisor for the Association of Social 

Work Students in our program since 1999. She was part of the Personnel and Curriculum 

Committees in our undergraduate program until August of 2016, and the Coordinator of the 

Admissions Committee.  She was part of the Field Practice Committee as well, and was a 

member of the group in search for a Dean for the Social Sciences Faculty in 2012.   

In 2013 she was one of the organizers for an International Congress on Social Work initiated by 

our undergraduate social work program.  In that Congress the faculty disseminated the findings 

of a collaborative research project: Ideologies and professional preferences of undergraduate 

social work students in eight Latin American countries.  In this project, she was the principal 

investigator for her comparative transnational survey with social work undergraduate exiting 

students in 8 academic programs in Latin America.  Dra. Montanez dedicated time and effort to 
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collect the data about disabilities in Ecuador and Colombia.  Other countries included in the 

study for which she has available data are Puerto Rico, Honduras, Dominican Republic, México, 

Chile and Argentina.   Her research interests includes education in social work, social policies 

and ethics related to education for and about individuals with disabilities, physical and mental 

health issues, adoptions, as well as women issues, among others. 

Dra. Montañez-Concepción and Dra. Mercedes Marqués-Llompart were the editors of a 

Students’ Learning Assessment in Social Work book, created in our program, which includes 

two chapters under her authorship. She also has a chapter on our book related to Human 

Diversity edited by Dra. López-Ortíz.  Her most recent publication just came out online in a peer 

review Mexican professional magazine: Trabajo Social Sin Fronteras. 

Montañez-Concepción, I.  (2016).  Estudio sobre ideologías y preferencias profesionales 

en trabajar con personas discapacitadas de estudiantes de trabajo social en ocho 

países de Latinoamérica.  Trabajo Social Sin Fronteras, Vol 8, No. 15, p. 57-74.  Link to 

the article: http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=105 

Please, refer to Faculty Data for more details on recent publications, research projects, 

community service, teaching experience, among other areas. 

 

Rubén Estremera-Jiménez is a tenured, full Professor, in our program.  He has a bachelor and 

a master’s degree in Social Work from the University of Puerto Rico, Río Piedras Campus.  He 

also has a doctorate in Education from the Metropolitan University, and a Ph.D. in Social Work 

from the Graduate School of Social Work on Campus.   

 

His direct practice experience in social work includes 15 years providing services in the Superior 

Court of Puerto Rico with minors (11 years), health services delivery through home visits, social 

work at the Housing Department, and at a Mental Health Hospital in Arecibo.  Dr. Estremera-

Jiménez has been teaching social work courses for the past 20 years sixteen years.  He was 

recruited to teach method courses with individuals, groups and families (TSOC 4011 and 4012), 

and Community Organization (TSOC 4027).  However, he also teaches research methods 

courses (TSOC 3131 and 3132), and the Social Policy and Welfare course (TSOC 3005).  He is 

a field instructor specialized in community settings.  Dr. Estremera-Jiménez frequently holds 

between 12 to 15 credits teaching load, which includes 3 credits for his tasks as Academic 

Senator of the Social Sciences Faculty.  He frequently collaborates with the Graduate School of 

Social Work on Campus with thesis supervision.  The remaining 9 credits are dedicated to 

undergraduate courses previously mentioned.   

Regarding community services, Dr. Estremera-Jiménez  was elected Academic Senator for the 

Social Sciences Faculty in 2015, and he is still occupying this position.   He is part of the 

Personnel and Curriculum Committees in our undergraduate program, and represents our unit 

at the Faculty level Personnel Committee.  He was the coordinator for the Self-Study report of 

the University of Puerto Rico, Río Piedras Campus, in 2005, and participated in the 

development of the institutional assessment plan for the UPRRP.  Between 2012  to 2013 he 

participated in the design of  a combined graduate program on Public Administration and 

Community Development, with UPRRP and Rutgers, the State University of New Jersey. This 

http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=105
http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=105
http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=105
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project was approved in 2013 by the Superior Education Board of Puerto Rico (Consejo de 

Education Superior de Puerto Rico).  He was also the coordinator in our Curricular Revision of 

2008. 

At the off-campus community level, he is very involved in community organization and 

development.  He collaborates with the Center for Puerto Rico created by an ex-governor of 

Puerto Rico (Sila M. Calderón), which is geared toward the revitalization of Río Piedras and the 

empowerment of low income entrepreneurs.  He is also part of the Socio-economic Community 

Development Board of San Juan, Puerto Rico.  His passion to serve at the community level 

brought him to publish in 2015 a text that we use in our Community Organization course (TSOC 

4027), entitled: History of Puerto Rican community social work (Historia del trabajo social 

comunitario puertorriqueño).  This book is being used at the undergraduate and graduate level 

of social work programs in private and public universities of Puerto Rico. 

His most recent publications are multidisciplinary, such as: 

 

 Maritza Barreto y Rubén Estremera.  Informal Science Education as a tool to engage 

 communities to understand  Beach Processes in Puerto Rico (2013-2015) -   American 

 Shore & Beach Preservation Association  www.asbpa.org.  

 

 Isabel C. Rivera-Collazo, Cristina Rodríguez-Franco, José J. Garay-Vázquez, Héctor M. 

 Rivera-Claudio, Rubén Estremera-Jiménez Towards a definition and practice of 

 communal archaeology: ethics, informal learning, and citizen science in archaeology 

 Hispanic communities-a peer review journal- American Shore & Beach Preservation 

 Association www.asbpa.org. 

 

Please, refer Faculty Data for more details on recent publications, research projects, community 

service, teaching experience, among other areas. 

 

Lourdes Morales-Alejandro is an Associate Professor, permanent full-time professor in our 

program.  However, she will be retiring in June of 2017.  She has a bachelor and a Master’s  

degree in Social  Work from the University of Puerto Rico, Rio Piedras Campus.  Dra. Morales- 

Alejandro has a doctorate in Education from the University of Puerto Rico, Rio Piedras Campus.   

In 2009, she conducted post-doctoral studies on Research on Spirituality, at Duke University, 

North Carolina, United States, and since 2013 she became an Adjunct Faculty at the Center for 

Spirituality, Theology and Health, at Duke University. 

Her direct practice experience in social work includes 10 years providing services in school 

settings from the public and private sector, providing social work services to individuals with 

epilepsy, and providing services at the Department of Social Services of Puerto Rico. She has 

been teaching social work courses for the past 22 years, of which 14 were at our academic unit.  

She taught at the Inter American University, and Sacred Heart (see Faculty Data).   

Dra. Morales-Alejandro was recruited to teach method courses with individuals, groups and 

families (TSOC 4011 and 4012), and theory courses such as Human Behavior I and II (TSOC 
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4003 and 4004).  She also teaches Social Work as a Profession (TSOC3015), and she is a field 

instructor specialized in schools settings and social services for children and their families, 

including the elders.  Dra. Morales-Alejandro frequently holds between 12 to 15 credits teaching 

load, which includes the undergraduate courses previously mentioned and elective courses (see 

Table 7).  One of her major contributions to our curriculum is the creation of an elective course 

on Spirituality and Social Work (TSOC 4010).  This course was controversial for some faculty 

members.  To decrease resistance and educate about this theme, Dr. Morales-Alejandro, Dra. 

Negrón-Velázquez, Dra. Marqués-Llompart, and Dr. Estremera Jiménez jointed efforts as a 

Steering Committee in 2013 to organize and carry out the Eighth International Conference North 

American Society for Spirituality and Social Work: Controversies and Opportunities, at the 

University of Puerto Rico, Rio Piedras Campus.  This international conference was sponsored 

by the UPR and the American and Canadian Society for Spirituality and Social Work.  The main 

speakers were current advisors to the CSWE on the topic of Spirituality: 1) Helen Land – 

President of the American Society for Spirituality and Social Work ; 2) Edward Canda – Co-

founder of the American Society for Spirituality and Social Work, who recently received 

recognition from CSWE for his contributions on this topic;  and, 3)John Coates, President of the 

Canadian Society for Spirituality and Social Work. 

 

This Congress was very successful. About 60 people attended, and It had presenters from 8 

countries around the world, including Nigeria, United States, México, Colombia, Cánada, Puerto 

Rico, Checoslovaquia, and Eslovaquia.   A book edited by the Steering Committee was 

published  in 2015, entitled: Espiritualidad y Trabajo Social: Controversias y Oportunidades 

(Spirituality and Social Work: Controversies and Opportunities). The editors were: Lourdes 

Morales-Alejandro, Gisela Negrón-Velázquez, Rubén Estremera-Jiménez & Mercedes 

Marqués-Llompart (Editors).  Most presentations offered at the Congress are included in this 

publication.  The link is: http://www.ts.ucr.ac.cr/binarios/libros/libros-000053.pdf 

 

In addition to conducting this congress, our academic unit invested resources in activities such 

as: Research advising on the topic and research methods from Dr. Negrón –Velázquez to Dra. 

Morales-Alejandro; the approval of a $40,000.00 research grant from the UPR to Dr. Morales-

Alejandro to carry out her research interests on the influence of spirituality in adolescents risks 

behaviors. In 2009 she presented the preliminary findings at the III International Symposium and  

VII National Conference on the Rights of Children and Adolescentes at the University of Costa 

Rica: PRIDENA (see Faculty Data). By 2014, she published a book from this research project, 

which is now on its third edition, entitled: Spirituality and Religion: their influence in risk 

behaviors among children and adolescents (Espiritualidad y religión: sus influencias en las 

conductas de riesgo de niños y adolescentes). The course Spirituality and Social Work uses 

both publications as text books.  The course was offered for the first time to Honor Students at 

UPR on Campus.  It began to be offered at the Department of Social Work on August, 2016.   

 

Regarding community service, Dra. Morales-Alejandro is very active providing support services 

to civil and religious organizations in her community.  In our program she is part of the   

http://www.ts.ucr.ac.cr/binarios/libros/libros-000053.pdf
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Personnel Committee, she is the President of the Curriculum Committees, and has been a 

member at the Assessment Committee.  She is also part of the Field Practice Committee. 

Dra. Lourdes Morales was the Principal Investigator for a cross-national comparative study with 

regards to data about religiosity/spirituality and social work collected in Chile, as well as 

Colombia, Puerto Rico, Honduras, Dominican Republic, México, and Argentina. This project 

was part of a major research project known as Ideologies and professional preferences of 

undergraduate social work students in eight Latin American countries.  Her research interests 

includes education in social work, social policies and ethics related to the inclusion of spirituality 

in the practice and education in Social work, and risk behaviors among children and 

adolescents. Please, refer to Faculty Data for more details on recent publications, research 

projects, community service, teaching experience, among other areas. 

Mercedes Marqués-Llompart was an Associate Professor, permanent full-time faculty in our 

program.  However, she retired on December of 2015.  Still, she was a wonderful faculty 

member, always highly evaluated by our students and peers.  She has a bachelor degree in 

Psychology from a the University of Puerto Rico, Rio Piedras Campus, and two Master’s ’s 

degree from UPRRR -one in Social Work and one in Public Administration.  Dra. Marqués-

Llompart  also has a doctorate in Education from the University of Puerto Rico, Rio Piedras 

Campus.  

 

Her direct practice experience in social work includes more than 10 years providing social work  

services to children and family at the Medical Sciences Campus clinics.  Based at the School of 

Public Health, she became an expert in Thanatology, and Geriatrics.  She taught  social work 

courses for the past 30 years, of which 10 were at our academic unit.  She taught method 

courses, such as Group Methods (TSOC 4025), theory courses (TSOC 4003 and 4004), Social 

Work as a profession (TSOC 3025), several elective courses, and she was also a field 

instructor.  During three years (2010-2013) she was the Field Practice Coordinator in our 

undergraduate program  (see Faculty Data).   

 

José Felicié-Mejías is an Assistant Professor, full-time contract, in our undergraduate program.  

For the past three and a half years he was also a Field Instructor, and since August of 2016, he 

is the Academic Advisor of our unit.   He has a bachelor degree in Psychology from the 

University of Puerto Rico, Rio Piedras Campus, and a Master’s degree in Social Work from 

UPRRP.  He completed a doctorate on Clinical Psychology also at UPRRP.  His competencies 

include social work in  Physical and Mental health, gender issues and the social construction of 

masculinity.  His direct practice experience in social work include the provision of services to 

children, adolescents and their families, prisoners and Forensic Social Work.  He teaches 

medullar courses in our program (see Table 7), such as theory (TSOC 4003 and 4004), Method 

courses (Social Work with Individuals and families -TSOC 4011-4012), Social Work as a 

Profession (TSOC 3015), Social Policy and Social Welfare (TSOC 3005), several elective 

courses, and provide field practice supervision in a variety of settings, including schools, 

Department of Social Services, and homeless, and health related settings (see Faculty Data).   
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María de L. Martinez-Avilés is an Assistant Professor at the Graduate School of Social Work, 

Beatriz Lasalle, University of Puerto Rico, Río Piedras Campus, and she is the Field Practice 

Coordinator at that program.  She is also part-time faculty at our undergraduate social work 

program.  She has a bachelor degree in Social Work from the University of Puerto Rico, Rio 

Piedras Campus; a Master’s  degree in Social Work from the University of Connecticut, West 

Hartford Campus; and a Ph.D. in Social Work- at a combined program between University of 

Texas in Arlington and Universidad Autónoma de Nuevo León, Monterrey, México.  She has 

over 8 years of direct experience in social work practice (see Table 7), and during seven years 

(at different points in time during the last decade) she taught on part-time basis at our 

undergraduate social work program.  She teaches the Community Organization Method course 

(TSOC 4027), the Social Policy and Social Welfare course (TSOC 3005), and she has been a 

field instructor providing students’ supervision at a diversity of settings (see Faculty Data).    

 

Hilda P. Rivera-Rodríguez is an Associate Professor at Graduate School of Social Work, 

Beatriz Lasalle, University of Puerto Rico, Río Piedras Campus. She is also part-time faculty at 

our undergraduate social work program.  She has a bachelor degree in Social Work from the 

University of Puerto Rico, Rio Piedras Campus; a Master’s  degree in Social Work from Boston 

University; and a Ph.D. in Social Work from Columbia University. She has over 20 years of 

social work professional experience (see Table 7).  At the undergraduate social work program 

she taught the Individual and Familiy Intervention courses (TSOC 4011 and 4012), and an 

elective course in Social Work Administration (TSOC 4047) (see Faculty Data).    

 

Isabel Feliciano-Giboyeaux is a part-time faculty &field instructor at the undergraduate social 

work program.  She retired as a full-time tenured faculty from our program in May of 2014. She 

as a bachelor in Psychology from the University of Puerto Rico, Rio Piedras Campus, and a 

Master’s  degree in Social Work from UPRRP.  She has a Ph.D. in Psychology from 

Universidad Carlos Albizu, in San Juan, Puerto Rico.  She is the President of the Social Work 

Licensing Board in Puerto Rico (since 2014 to the present), and has more than 16 years of 

social work professional practice in direct services (prisoners) (see Table 7).  In 2015,  she was 

a field instructor in a social services agency addressing the needs of the homeless (see Faculty 

Data).    

.   

Rose Marrero- Teruel – In academic year 2015-2016, Dra. Marrero-Teruel was part-time 

faculty at the undergraduate social work program.  More specifically, she taught the Group 

Method course (TSOC 4025), and she was a field instructor for several students in our program.  

Dra. Marrero-Teruel has a bachelor degree in Labor Relations from the University of Puerto 

Rico, Rio Piedras Campus, and a Master’s degree in Social Work from UPRRP. She completed 

her Ph.D. in Social Work at UPRRP. During the past sixteen years she has been a full-time 

tenured Social Worker at the Deanship of Students Affairs, UPRRP.  She has complemented 

this work with seven years of part-time teaching in our program (see Table 7).  During the 

current academic year (2016-17) she entered our full-time faculty roster substituting one of our 
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permanent professors who is now the Acting Dean of the Social Sciences Faculty (Dra. 

Montañez-Concepción).  She teaches courses such as: Social Policy and Social Welfare (TSOC 

3005), Social Work as a Profession (TSOC 3015), and Method courses such as TSOC 4011, 

4012 and 4025 (see Faculty Data).   

 

Nancy Viana-Vázquez - In academic year 2015-2016, Dra. Viana-Vázquez was part-time 

faculty at the undergraduate social work program.  More specifically, she taught Social Work as 

a Profession (TSOC 3015) and Human Behaviors course (TSOC 4003).  Dra. Viana-Vázquez  

has a bachelor degree in Social Work from the Caribbean University.  She has a Master’s  

degree in Social Work from the University of Puerto Rico, Rio Piedras Campus, and a doctorate 

in Education from UPRRP (see Table 7).  During the current academic year (2016-17) she 

entered our full-time faculty roster with a contract substituting one of our permanent professors 

who is now the Academic Dean of the Social Sciences Faculty (Dra. Ana M. Martínez 

Vizcarrondo). She teaches courses such as: Social Work as a Profession (TSOC 3015), and 

Method courses such as TSOC 4011, 4012 and 4025 (see Faculty Data).  Dra. Viana-Vázquez 

has been teaching in our program for the past two years. She has more than twenty years of 

social work experience in school settings, particularly providing direct and indirect services.  She 

provides supervision and technical assistance to 171 schools in the Bayamón Educational 

Region, which translates to approximately 195 social workers in the public educational system 

of Puerto Rico.  She also has experience in the private field providing social work services to 

individuals, groups, and families 

 

Efraín Emmanuelli-Rivera is a part-time field instructor, with unique experiences in the 

provision of physical and mental health services, vocational social work, and school settings.  

He is usually assigned to students in field practice scenarios related to substance disorders, 

HIV/AIDS, and the homeless (see Table 7). He also supervises at the Social Services 

Department, TANF, services to the elderly and children.  Professor Emmanuelli has over 30  

years of professional social work practice, and he has been teaching as field instructor in our 

undergraduate program for 10 years. He has a bachelor degree and a Master’s degree in Social 

Work from the University of Puerto Rico, Rio Piedras Campus (see Faculty Data). 

 

Marisol Justiniano-Aldebol  is a part-time faculty who teaches one elective course in a 

specialized field:  Socio-legal Aspects of Social Work Practice (TSOC 4028).  Professor 

Justiniano-Aldebol has a bachelor and Master’s  degree in Social Work from the University of 

Puerto Rico, Rio Piedras Campus (see Table 7).  She is the Chief of the Social Services Office 

(Forensic Social Work) at the Court System Administration of Puerto Rico for the past eleven 

years.  As part of her job, she supervises thirteen Judicial Regions of the Court System, which 

represents 190 forensic social workers (see Faculty Data).   

 

Marinilda Rivera-Díaz is a researcher at the Social Sciences Research Center, and teaches 

part time at our undergraduate social work program.  She is also a field practice instructor in 

diverse settings.  She has a bachelor in Psychology from the University of PR, Rio Piedras 
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Campus, and a Master’s degree in Social Work from Illinois University. She completed her 

Ph.D. in Social Work from the University of Puerto Rico. Dr. Rivera-Díaz received a scholarship 

for a post doctorate at the Medical Sciences Campus, University of Puerto Rico. She is 

competent in the physical and mental health field, policy practice, and research, among others 

(see Tabla 7).  She currently teaches the Social Policy and Social Welfare course (TSOC 3005), 

and she is a field instructor.  She taught theory courses on Human Behavior (TSOC 4003 and 

4004), method courses and Social Work as a Profession (TSOC 3025) (see  Faculty program, 

courses such as Human Behavior (TSOC 4003 and 4004), Social Policy and Social Welfare 

(TSOC 3005), and as field instructor (see Table ?).  She has a bachelor degree and a Master’s 

degree in Social Work from the University of Puerto Rico, Rio Piedras Campus, and a Ph.D. in 

Social Work from UPRRP.  Her professional experience in the practice of social work is over a 

decade (see Faculty Data).    

Emilia Morales Lara is a full-time tenured Social Worker at the UPRRP Center for Students 

Services (DCODE).  During the past two years she has been teaching part-time in our 

undergraduate social work program, courses such as Human Behavior (TSOC 4003 and 4004), 

Social Policy and Social Welfare (TSOC 3005), and as field instructor (see Table ?).  She has a 

bachelor degree and a Master’s degree in Social Work from the University of Puerto Rico, Rio 

Piedras Campus, and a Ph.D. in Social Work from UPRRP.  Her professional experience in the 

practice of social work is over a decade (see Faculty Data).    

 3.2.7:  The program demonstrates how its faculty models the 

  behavior and values of the profession in the program’s 

  educational environment:  

The profile of the faculty at the Department of Social Work is diverse in certain elements, such 

as their fields of competence/expertise, social work practice experience, the courses they offer, 

and years of service at the Department of Social Work, UPRRP.   As previously stated, the 

specialized areas they represent include the provision of social work services to individuals, 

groups, and families; community organization, social policy analysis and policy practice, forensic 

social work, social work with prisoners, school social work, physical and mental health, human 

rights advocacy, social work with diverse communities such as the homeless. individuals with 

disabilities, substance abuse disorders, survivors of domestic violence and sexual abuse. The 

specialized areas also include LGTTBQ communities and elders, administration, program 

evaluation, and evidence-based social work research.  

 

The Social Work faculty at the Department of Social Work is very active.  The faculty teaches 

and becomes involved with on campus and off campus groups associated with their intellectual 

and practical interests.  Dr. Felicie, Academic Advisor, worked for many years with prisoners 

and institutionalized adolescents.  He is still very involved in this field. One of the young people 

he worked with in a juvenile institution is now a social work student in our program.  Dr. Felicié 

is conducting a research project directed at this population group.   
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The faculty that assumes clear standpoints and paradigms regarding diverse social issues and 

become involves with groups of interest, conduct research and publishes about it  serve as 

models of behavior and values of the profession in the program’s environment.  Dra. López-

Ortíz is very involved in policy practice to advocate for the respect of human rights of everyone, 

but particularly for LGTTBQ groups including the elderly.  Dra. Negrón-Velázquez is very active 

in disseminating educational strategies for policy practice in the field of drug policies, poverty, 

and health issues Dra. Morales-Alejandro likes to work with the disadvantaged, children, 

adolescents, and families, and has is an expert in the topic of social work and spirituality; and 

Dra. Montanez is particularly interested in issues related to individuals with disabilities, such as 

policies and professional practices in this field, and with international education in social work.  

Dr. Estremera Jiménez wrote the main textbook that is used in all social work programs in 

Puerto Rico, particularly for the Community Organization Methods course, and he is very 

involved with the academic community as a Senator, and as activist and social worker involved 

in community and environmental issues.   

 

When students get to know our faculty, they realize that they are all active professionals who 

want to give the best of them as social workers and as professors. Our Faculty publishes in the 

media, are very involved in the current strike happening at the University of Puerto Rico, Rio 

Piedras Campus, to defend the rights of all citizens, and the right to have access to quality 

public higher education.  Students are seen our faculty putting into practice what we teach in our 

program every day. Students are seeing that Social Work cannot be neutral, and that our 

actions must be consistent with our speeches. Clearly, the faculty of the Department of Social 

Work models the behavior and professional values of social work in the program’s educational 

environment. 
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 Faculty Data:  

 

1. Name: Gisela Negrón-Velázquez, Ph.D. 

2. Education: 

a. PhD, Social Work, Rutgers University, New Brunswick, Estados Unidos, 1994 

b. MSW, Social Work, Escuela Graduada Beatriz Lassalle, UPR, Rio Piedras, 1986 

c. BA Social Work, UPR, Río Piedras, 1985 

3. Academic Appointments: 

a. Department of Social Work, University of Puerto Rico, Rio Piedras Campus 

i. Tenured - Full- Professor  

ii. Program Director 

4. Competencies: 

a. Areas of expertise: 

Análisis, formulación y evaluación de políticas sociales; Administración; Políticas de 

Drogas; Prácticas basadas en evidencia en:  trastornos de sustancias; Education en 

Trabajo Social; Salud física y mental; Investigación; Evaluación de Programas 

 

b. Years of experience teaching social work courses: 

 

University Years of experience 

Universidad de Puerto Rico, Recinto de Río Piedras 

Appointment: August, 1998  

18 

Total 18 

c. Years of experience in the practice of social work:  

Agency Years of experience 

Perth Amboy Mental Health Center, NJ 1.5 

United Cerebral Palsy, CA 3 

Department of Substance Abuse Prevention, PR .5 

University of PR (Medical Sciences Campus & Rio 

Piedras Campus) 

2 

Total 7 

     

    d. Years of services at the Department of Social Work, UPRRP  

 Años: 18 

5. Professional Memberships: 

a. Colegio de Profesionales de Trabajo Social 

b. Council on Social Work Education 

c. Grupo  Universitario para el Estudio de las Adicciones (GUEA).  

 

6. Awards: 

a. Elected Member Board Council on Social Work Education – Undergraduate 

Representative. 
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b. Elected by the UPRRP Chancellor (Dr. Carlos Severino) to join a voluntary 

Academic Commission for the Development of  Culebra and Vieques (CUCuVi)  

(2015 to the present). 

 

      7.    Community Services: 

a. Nombramiento como miembro Sub-Comité Políticas Financieras del Council on 

Social Work Education. Este comité asegura la integridad de los libros 

financieros del CSWE y ofrece opinión profesional al respecto.  

b. Miembro de Stearing Committee de la Comisión Universitaria para Culebra y 

Vieques. Organización y Presentaciones ante reuniones comunitarias en 

Culebra y Vieques (CUCuVi) nombrada por Rector. 

c. Miembro Comisión para el Estudio de la Criminalidad y las Adicciones 

d. Facultativa Asesora de la Comisión Estudiantil para la Transformación de 

Políticas de Drogas en Puerto Rico. 

e. Participación en subcomités de trabajo del Colegio de Profesinales de Trabajo 

Social de Puerto Rico (Comité Organizador Congreso Internacional Política 

Social), Integración curricular del tema de “práctica basada en evidencia”, 

miembro comité de Asuntos Legislativos, entre otros. 

f. Colaboración en la creación de Protocolo para el manejo de las personas sin 

hogar en la UPR, Río Piedras, Puerto Rico, mayo 2010. 

 

8.  Research Projects: 

a. Investigadora Principal: Trabajo Social en el Contexto Latinoamericano e 

internacional: Ideologías y Preferencias de Estudiantes de Trabajo Social de: 

Argentina, Chile, Colombia, Ecuador, Honduras, Méjico, Puerto Rico, República 

Dominicana e Israel (2011-2016). (Principal Investigator: Ideologies and 

professional Preferences among exit students of undergraduate social work 

programs in eight Latin American countries.  This is a cross-national-comparative 

research project carried out by myself and five other professors from our Social 

Work Department in the following countries: PR, Rep. Dominicana, México, 

Honduras, Ecuador, Chile, Colombia, México Argentina e Israel). 

b. Investigadora Principal – Trabajo Social  y la Práctica Política en Puerto Rico 

(2014-2016) y co-investigadora en estudio transnacional comparativo conocido 

como: Donde el conocimiento, el trabajo social y la política social se encuentran: 

Perspectiva transnacional sobre el trabajo social académico y su influencia en la 

política social.  El estudio fue  llevado a cabo en Puerto Rico, España, Portugal, 

Israel, Estados Unidos, Australia, Japón y Cánada,  dirigido por el Dr. John Gal & 

Dra. Idit Weiss.  (Principal investigator - Social work academia and policy in 

Puerto Rico.  Co-investigator in cross-national and comparative study with Dr. 

John Gal & Dra. Idit Weiss (University of Jerusalem) known as: Where academia 

and policy meet: A cross-national perspective on the involvement of social work 

academics in social policy. The study was carried out in Puerto Rico, España,  
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Portugal, Israel, Estados Unidos, Australia, Japón y Cánada.  The book will be 

out in March 2017.]  

c. Investigadora Principal y co-investigadora en Avalúo del Aprendizaje 

Estudiantil en el Departamento de Trabajo Social de la UPRRP (Students 

learning assessment experiences at the Department of Social Work, 

UPRRP)(2001- currently carrying out more studies for this purpose). 

c. Investigadora Principal -  Calidad de Vida de Personas con VIH/SIDA en San 

Juan, Puerto Rico (1999-2003), Centro para Ia Investigación y Education del 

VIHISIDA, Universidad de Puerto Rico, Río Piedras. (Principal Investigator - 

Quality of Life as a Health Outcome Measure for Clinical and Support Services: 

The Experience of AIDS’Patients in Puerto Rico, 1999-2003.)  

d. Co-investigadora -“Traducción, adaptación y validación de indicadores de 

resultado de salud mental,” Perteneciente al Latino Research Program Project – 

(LRPP) auspciado por el National Institute of Mental Health. El LRPP estaba 

ubicado en Ia Escuela Graduada de Salud Pública, Universidad de Puerto Rico, 

Recinto de Ciencias Médicas. Este es un estudio colaborativo con Universidad 

de California en Fresno y Universidad de San Antonio en Texas. 

(Co-investigator – Translation, Cultural Adaptation and validity of mental health 

outcome indicators.  Sponsored by the Latino Research Program Project, 

National Institute of Mental Health.) 

 

9.   Presentations: 

a. Ponencia sobre Políticas de drogas desde un Modelo de Salud Pública.  

Presentada en el Primer Seminario Dominico-Puertorriqueño sobre Adicción, 

Facultad de Humanidades, Instituto de Psicología, Unidad de Education 

Continua, Universidad Autónoma de Santo Domingo, 23 & 24 de noviembre de 

2015.  (Drug policies from a public health perspective. Presented at the First 

Dominican-Puerto Rican Seminar about drug addiction, Universidad Autónoma 

de Santo Domingo, Dominican Republic, 23 & 24 de noviembre de 2015.) 

b. Estudio comparativo sobre ideologías y preferencias profesionales de 

estudiantes de trabajo social de Latinoamérica: Actitudes hacia la pobreza, 

presentada en Conferencia Mundial Conjunta sobre Trabajo Social, Education y 

Desarrollo Social en el Centro de Exhibiciones de Melbourne, Australia (9-12 

julio, 2014). (Comparative study about ideologies and professional preferences of 

social work undergraduate students from Latin America: Attitudes toward 

poverty. Global Joint Conference on Social Work and Social development (), 

Exhibition Center (Centro de Exhibiciones) Melbourne, Australia (July 9-12, 

2014).   

c. Ideologies and professional preferences of Latin-American social work students.  

4th European Social Work Research Congress.  Bozen, Bolzano, Italy (April 15-

17, 2014).   
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d. Quality of life among HIV/AIDS people in Puerto Rico.  APM, Council on Social 

Work Education, Spanish Track.  Dallas, Texas, US (Nov 2014). 

e. Colaboración en la creación de una red Latinoamericana para el estudio de las 

adicciones, como miembro del Grupo Universitario para el Estudio de las 

Adicciones (GUEA).  La red inició en el Primer Seminario Dominico-

Puertorriqueno sobre Adicción, Facultad de Humanidades, Instituto de 

Psicología, Unidad de Education Continua, Universidad Autónoma de Santo 

Domingo.  Facultad de la UASD enviará propuesta para que el grupo de Puerto 

Rico ofrezca seminarios educativos sobre el tema durante el verano de 2016.  

Se anticipa destaque de docentes de la UPR de las facultades de Ciencias 

Sociales (docentes Gisela Negrón, Areliz Quinones y Nelsón Cruz) y Estudios 

Generales (profesores Francisco-Paco Torres y Ramón Rosario Luna), de la 

Escuela de Salud Pública del Recinto de Ciencias Médicas (profesora Hiram 

Negrón) y de la Universidad Central del Caribe (profesora Ibis Carrión).  

También hay representación de la Administración de Servicios de Salud Mental y 

Contra la Adicción (ASSMCA), la profesora Ana Dones, directora Programa de 

Metadona, Cayey PR. 

 

10.  Publications: 

a. Negrón-Velázquez, G.  (2017). Social work academia and policy in Puerto Rico.  

In John Gal and Idit Weiss (Editors), Where academia and policy meet: A cross-

national perspective on the involvement of social work academics in social policy, 

Chapter 8, p. 133-146.  Policy Press: Great Britain, England. 

b. Negrón Velázquez, Gisela., Rosado Sánchez, Roivelisse. & Dahrendorf, Annika. 

(enero-junio, 2016).  Validación de Escala sobre el problema de la delincuencia 

en programas subgraduados de trabajo social en ocho países de América 

Latina.   Trabajo Social Sin Fronteras.  Vol 8, No. 15, p. 15-28.  Link to the 

article: http://www.ucol.mx/resifro/pdf/SF14004.pdf. 

c. Dr. Negrón served as a liaison and as invited-editor of this professional peer-

review magazine (Trabajo Social sin Fronteras) in México, Colima’s University 

http://www.ucol.mx/resifro/  Therefore, she identified and edited at least five 

additional articles from social work researchers from our Social Work 

Department, the Graduate School of Social Work on Campus, the Undergraduate 

Social Work Program at El Turabo University, and the Undergraduate Social 

Work Program at the Catholic University of Puerto Rico.  The authors, titles, and 

links for these artciles are: 

i. Elithet Silva Martínez1 Jenice Vázquez-Pagán2 Judy L. Postmus3.  

Empoderamiento económico y violencia de género: reflexiones sobre las 

mujeres que trabajan con sobrevivientes. (Graduate School of Social 

Work, UPRRP): 

http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=

103 

  

http://www.ucol.mx/resifro/pdf/SF14004.pdf
http://www.ucol.mx/resifro/
http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=103
http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=103
http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=103
http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=103
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ii. Paul Jesús-Fericelli. Trabajo Social Forense. Evaluación social forense, 

informe pericial y errores cognitivos.  (El Turabo University): 

http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=

104 

iii. Isabel Montañez-Concepción.  Estudio sobre ideologías y preferencias 

profesionales en trabajar con personas discapacitadas de estudiantes de 

trabajo social en ocho países de latinoamérica.  (Department of Social 

Work, UPRRP): 

http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=

105 

iv. María Mercedes Ortíz Rivera.  La política social y protección de mujeres 

víctimas sobrevivientes de violencia doméstica en Puerto Rico.  (El 

Turabo University): 

http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=

106 

v. Rafael Rodríguez Delgado. Preferencias profesionales de estudiantes de 

trabajo social en Puerto Rico (Pontificia Universidad Católica de 

Puerto Rico): 

http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=

107 

e. Negrón-Velázquez, G.  (2016).  Attitudes toward poverty among exit students of 

undergraduate social work programs in eight Latin American countries, European 

Journal of Social Work, 19:3-4, 385-404, DOI: 10.1080/13691457.2016.1166423 

f. Negrón-Velázquez, G.  (2015).  Adaptación cultural y validación de una escala 

religiosidad/ espiritualidad en Puerto Rico: Retos y oportunidades para el Trabajo 

Social (Cultural adaptation and validation of a scale of religiosity/spirituality in 

Puerto Rico: Challenges and opportunities for Social Work).  In Lourdes Morales 

Alejandro, Gisela Negrón-Velázquez, Rubén Estremera Jiménez & Mercedes 

Marqués Llompart (Editors), Espiritualidad y Trabajo Social: Controversias y 

oportunidades (Spirituality and Social Work: Controversies and Opportunities), 

Chapter 3, p 83-114.   

g. Negrón-Velázquez, G.  (2014).  Fortaleciendo la capacidad crítica estudiantil a 

través de la investigación social. En Montanez, I. & Marqués, M. (Editoras), El 

Avalúo del aprendizaje estudiantil: Voces reflexivas del Departamento de 

Trabajo Social de la Universidad de Puerto Rico. Hato Rey: Publications: 

Puertorriqueñas,Inc.                            

h. Martínez Vizcarrondo, Ana M. & Negrón Velázquez, Gisela.  (2015) Avalúo del 

aprendizaje en la Instrucción Práctica: La última medición.  En Montañez, I. & 

Marqués, M. (Editoras), El Avalúo del aprendizaje estudiantil: Voces reflexivas 

del Departamento de Trabajo Social de la Universidad de Puerto Rico. Hato Rey: 

Publications: Puertorriqueñas, Inc.                      

http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=104
http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=104
http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=104
http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=104
http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=105
http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=105
http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=105
http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=105
http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=105
http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=106
http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=106
http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=106
http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=106
http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=107
http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=107
http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=107
http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=107
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i. Negrón Velázquez, Gisela, López Ortíz, Mabel &. Martínez Vizcarrondo, Ana M.  

(2015). Aprendizaje estudiantil de destrezas en investigación social: La 

experiencia del Departamento de Trabajo Social de la Universidad de Puerto 

Rico Recinto de Río Piedras. En Montanez, I. & Marqués, M. (Editoras), El 

Avalúo del aprendizaje estudiantil: Voces reflexivas del Departamento de 

Trabajo Social de la Universidad de Puerto Rico. Hato Rey: Publications: 

Puertorriqueñas, Inc.  

j. Negrón Velázquez, Gisela. (2 de marzo, 2014).  El nuevo rumbo de ASSMCA.  

El Nuevo Día, p. 57   

k. Negrón Velázquez, Gisela.  (2013). Calidad de vida de personas con VIH/SIDA 

en San Juan, Puerto Rico: Su signficado y cómo medirla  (Quality of Life and 

HIV/AIDS: Its meaning and how to measure it).  Hato Rey, PR: Publications: 

Puertorriqueñas, Inc.  

l. Negrón Velázquez, Gisela.  (2013). Guía básica para la planificación e 

implementación de grupos focales (Planning and implementation of Focus 

Groups).  Hato Rey, PR: Publications: Puertorriqueñas, Inc. 

m. Negrón Velázquez, Gisela.(2013). Alcohol, drogas, violencia y salud. En, 

Roberto Gándara Sánchez  (Ed), Puerto Rico en el Mundo 2013, Política, Pp. 

98-99, San Juan, PR: Pretextos,  Inc./Fundación Puertorriqueña de las 

Humanidades. 

n. Negrón Velázquez, Gisela.(2013). Alternativas para los problemas de salud de 

Puerto Rico. En, Roberto Gándara Sánchez (Ed), Puerto Rico en el Mundo 2013, 

Política, Pp. 100-101, San Juan, PR: Pretextos, Inc./Fundación Puertorriqueña 

de las Humanidades. 

o. Negrón Velázquez, Gisela.  (2013).  Diferencias por género en la adicción a 

drogas: Implicaciones para el Trabajo Social.  En, Mabel López Ortiz (editora, 

Diversidad humana: retos y compromisos del trabajo social. Capítulo III (p. 83-

98).  Hato Rey, Puerto Rico: Publications: Puertorriqueñas, Inc.   ISBN: 

9781935145028 

p. Negrón Velázquez, Gisela.(2012). Evaluación de Programas: Una breve 

introducción (Program Evaluation: A brief introduction). Hato Rey, PR: 

Publications: Puertorriqueñas. 

q. Negrón Velázquez, Gisela. (julio-diciembre, 2012). Los trastornos psíquicos de 

las sustancias tóxicas y la práctica del Trabajo Social basada en evidencia. 

Trabajo Social Sin Fronteras:Debate Intercontinental. 4 (8): 77-90. 

https://www.academia.edu/7074955/UNA_FALSA_REPRESENTACION 

 

11. Professional Development: 

       a.  Conferences Attendance: 

i. Participación en la Primera Reunión para crear una organización 

estudiantil para promover la transformación de las políticas de Drogas en 

Puerto Rico. 

  

https://www.academia.edu/7074955/UNA_FALSA_REPRESENTACION
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ii. Asistió a la conferencia sobre la Junta de Control Fiscal convocada por la 

Asociación Puertorriqueña de Profesores Universitarios y la Hermandad 

de Empleados No Docentes celebrada el 20 de abril de 2016 en el 

Anfiteatro # 1 de la Facultad de Estudios Generales, de 10:00 am a 12:00 

pm. 

iii. Asistió al Simposio Sobre la Prevención de Maltrato de Menores 

realizada el 27 de abril de 2016, de 8:00 am a 12:00 pm, en el Anfiteatro 

# 1 de la Facultad de Education. Esta conferencia fue ofrecida por el 

Departamento de la Familia como parte del acuerdo colaborativo entre el 

recinto de Río Piedras, y el Departamento de la Familia.  Este Acuerdo 

Colaborativo está dirigido a identificar áreas de colaboración para lograr 

los objetivos trazados en el Plan Nacional para la Prevención del Maltrato 

de Menores en Puerto Rico y promover la ubicación de estudiantes 

graduados y subgraduados de las distintas facultades del Recinto en 

programas de experiencias formativas supervisadas. 

iv. Asistió a una recepción ofrecida por Casey Foundation de Rutgers 

University para promover el trabajo colaborativo. Esta se celebró el 30 de 

abril de 5:00 pm a 8:00 pm en el Marriott Resort and Casino. 

v. Asistió a reunión anual de la Junta del Council on Social Work Education, 

en Denver, Colorado del 13 al 18 de octubre de 2015. 

vi. Asistió a la Reunión del Board of Association of Latino and Latina Social 

Work Educators como Miembro, el 13 al 18 de octubre de 2015 

vii. Continúa colaborando con la Propuesta Federal con el Vieques & 

Culebra Promise Zone. 

viii. Participó de la reunión de integración de la Escuela Graduada de Trabajo 

Social y el Departamento subgraduado de Trabajo Social de la UPR-RP. 

 

b. Conferences offered: 

i. Conferencia: Ley PROMESA en Puerto Rico.  PROMESA google live 

dialogue (October 13, 2016). "Historical and Ongoing Impact of 

Colonialism PROMESA Law Video Dialogue." Organizado por:  Initiative 

for Transformative Social Work & College of Social Work, Utah 

University.  

ii. Panelists:  

Nelson Denis, author of War Against All Puerto Ricans, writer/director of 

Vote For Me! 

Frederico De Jesus, founder of FDJ Solutions 

Dr. Gisela Negron Velazquez, director of the Universidad de Puerto Rico 

Social Work Dept 

Ani Robles, Experiential Scholar, Initiative for Transformative Social Work 

Conferencia sobre: Departamento de Trabajo Social y la Ley PROMESA, 

ofrecida en actividad educativa del Departamento de Trabajo Social  
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“Trabajo Social y Acción Social: Metas del Trabajo Social”, celebrada el 

miércoles 26 de octubre de 2016, CRA-108, 1:00 – 4:30, Universidad de 

Puerto Rico, Recinto de Río Piedras.  

 

c. Creative Work: 

i. El libro digital, Espiritualidad y Trabajo Social: Controversias y 

Oportunidades, en la que es la segunda editora, fue integrado a la 

biblioteca virtual de la Escuela de Trabajo Social de la Universidad de 

Costa Rica. Puede ser accedido a través de www.ts.ucr.ac.cr 

ii. Publicación Internacional realizada por la International Association of 

Schools of Social Work (IASSW) el 6 de Agosto de 2015. Título de la 

publicación: Where Knowledge, Social Work and Social Policy Meet: A 

Cross-National Perspective on the Involvement of Social Work 

Academics in Social Policy. Los contribuidores de la misma son: John 

Gal (Project Coordinator), Hebrew  University of Jerusalem; Idit Weiss 

Gal, Tel Aviv University; Francisco Branco, Universidad Católica 

Portuguesa; Gisela NegrónVelázquez, University of Puerto Rico; Hugh 

McLaughlin and Jo-Pei Tan, Manchester Metropolitan University. El 

enlace donde se encuentra es el siguiente: 

http://www.iassw-aiets.org/wp-content/uploads/2015/12/IASSW-

FUNDED-PROJECT- .pdf 

iii. Editó con la Junta Editora de la Revista de Trabajo Social Sin Fronteras: 

Debate Internacional,  la publicación en un número exclusivo de su 

revista los resultados de la investigación internacional titulada: Trabajo 

Social en el Contexto Latinoamericano e Internacional: Comparación de 

Ideologías y Preferencias de Estudiantes de Trabajo Social de 

Bachillerato en Méjico, Costa Rica, Ecuador, Chile, Panamá, Argentina, 

Puerto Rico e Israel.  Los investigadores que publicarían en el mismo 

serían: Gisela Negrón, Isabel Montañez, Lourdes Morales, Ana M. 

Martínez, José Delgado y Raúl Avilés. La Junta aceptó su proposición el 

7 de octubre de 2015.  

 

 

 

 

 

 

 

 

  

http://www.ts.ucr.ac.cr/
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Faculty Data: 

  

1. Name: Mabel T. López-Ortiz, Ph.D. 

2. Education: 

a. PhD, “Behavioral Sciencies and Society”, Ciencias del Comportamiento y Sociedad  

b. Universidad Complutense de Madrid, España, 2004 

c. MSW, Social Work, Escuela Graduada Beatriz Lassalle, UPR, Rio Piedras, 1989 

d. BA, Social Work “Social Welfare”, UPR, Río Piedras, 1987 

3. Academic Appointments: 

a. Department of Social Work, University of Puerto Rico, Rio Piedras Campus 

i. Catedrática- Permanente (Tiempo Completo) 

4. Competencies: 

a. Areas of expertise: 

Investigación Social, Diversidad sexual: personas LGBTT; poblaciones en adultez 

mayor; género y violencia machista; derechos humanos; condiciones laborales del 

trabajo social. 

b. Years of experience teaching social work courses: 

 

University Years of experience 

Universidad de Puerto Rico, Recinto de Río Piedras 

Appointment: August, 2007 

20 años 

Universidad Sagrado Corazón .5 

Total 20.5 

 

c. Years of experience in the practice of social work:  

Agency Years of experience 

ASSMCA, Clínica de Niños y Adolescentes 8 

Total 8 

 

d. Years of Services at Department of Social Work, UPRRP 

                Years:   9 años 

5. Professional Memberships: 

a. Colegio de Profesionales de Trabajo Social de Puerto Rico 

b. Asociación Latinoamericana de Escuelas de Trabajo Social 

c. Asociación Puertorriqueña de Profesores Universitarios (APPU) 

6. Awards: 

a.  Vice-Presidenta del Colegio de Profesionales de Trabajo Social de Puerto Rico 

b.  Presidenta del Instituto de Education Continua del Colegio de Profesionales del     

     Trabajo Social de Puerto Rico (CPTSPR). 

c.  Raquel Seda Rodríguez Award, Academics and Research, CPTSPR. 
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7. Community Services: 

a. Tesorera de la Asociación Latinoamericana de Escuelas de Trabajo Social 2016 al 

presente. 

b. Secretaria Junta de Educación Continuada, Colegio de Profesionales de TS de PR 

2012-2015. 

c. Invitada a desarrollar talleres de adiestramiento al personal de ASSMCA.  

d. Sub-secretaria de ALAEITS, logro de presidencia en Puerto Rico de todas las 

escuelas de trabajo social 

e. Equipo de Certificación en personas LGBTT de la Asociación de Psicólogos de 

Puerto Rico 

 

8. Research Projects: 

a. Completó el estudio internacional titulado: Sujetos con fecha de expiración: Adultez 

avanzada LGBTT, en la Universidad Católica del Norte, Antofagasta, Chile. 

b. Completó las fases últimas del recogido de datos de las dos investigaciones con 

fondos FIPI. 

c. Reconocimiento por investigación de Condiciones Laborales del TS con la Dra. 

Esterla Barreto, por el Colegio de Profesionales del Trabajo Social, 15 de octubre. 

d. Completó el estudio internacional titulado: Sujetos con fecha de expiración: Adultez 

avanzada LGBTT, en la Universidad Católica del Norte, Antofagasta, Chile. 

e. Trabaja con la visita del Dr. Alfonso Urzua, co investigadora de la investigación: 

Sujetos con fecha de Expiración, durante la semana del 26 de marzo al 1ro de abril 

de 2016. 

 

9. Presentations:  

a. Ponencia en el Congreso de Trabajo Social Forense de la Universidad del Sagrado 

Corazón.  Título ponencia: Adulto Mayor y Jóvenes LGBTT. 

b. Presentación de hallazgos preliminares de la investigación Derechos Humanos, 

Política Social en XXI Seminario de Escuelas de Trabajo Social en Mazatlán México 

26 de septiembre al 2 de octubre, 2014. 

c. Ponencia presentada Congreso Internacional De Trabajo Social Del CPTSPR 

titulado: Poblaciones que no expiran: Salud y calidad de vida. Oct 29-31, 2016. 

d. Presentó en el Simposio de la Asociación de Psicólogos de Puerto Rico sobre el 

tema de adultos mayores LGBTT (mayo, 2016). 

e. Presentó los hallazgos de su investigación titulada Sujetos con fecha de expiración: 

Adultez avanzada LGBTT en la Conferencia Internacional sobre la Adultez Mayor 

GLBTT en Puerto Rico y América Latina el 30 de marzo de 2016. En este congreso 

se presentaron otras investigaciones relacionada de otros profesionales de las 

disciplinas de la psicología y el trabajo social tanto en el Caribe como América 

Latina. Tuvo como invitado especial al co-investigador de este estudio, el Dr. Alfonso 

Urzúa de Chile. 
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10. Publications:  

a. 2016 Salud Física de gays y lesbianas en Puerto Rico, Rosa-Rodríguez, Y. & López 

Ortiz, M., segunda autora en el Capítulo 6, libro LGBT 101. 

b. 2016 Minoría Invisible en las minorías: Envejecientes gays y lesbianas, Toro-

Alfonso, J., Crespo, F. & López-Ortiz, M. tercera autora en el Capítulo 13, libro LGBT 

101. 

c. 2014 Violencia entre parejas de mujeres lesbians: La historia incomprendida,  Geitu 

Magazine, n. 87/88 

d. 2014 Bullying Homofóbico: Reto para el Trabajo Social, Revista Peruana de 

Psicología y Trabajo Social, 3, 2, 77-98. 

e. 2014 Derechos Humanos y Condiciones Laborales del Trabajo Social en Puerto 

Rico: Asuntos Medulares en la construcción del Proyecto Profesional del CPTSPR, 

Revista Voces, 2, 1, 15-44 CPTSPR 

f. 2014 Evaluación del Contexto del Aprendizaje: Programa Académico y Curricular del 

Departamento de Trabajo Social, Capitulo II, en Montañez y Marques (Ed), El 

Avalúo del Aprendizaje, San Juan  

g. 2014 Aprendizaje estudiantil de destrezas en la investigación social del 

Departamento de Trabajo Social, Capitulo VII, coautora con Negrón y Martínez, en 

Montañez y Marques (Ed), El Avalúo del Aprendizaje, San Juan  

h. 2012 Diversidad Humana: Retos y compromisos del Trabajo Social,  Editora del 

libro, San Juan, PR: Publications: Puertorriqueñas  

i. 2012 Diversidad humana y dinámicas de la opresión: Enfoque para el Trabajo Social 

Diversidad Humana: Retos y compromisos del Trabajo Social,  Capítulo I, San Juan, 

PR: Publications: Puertorriqueñas  

j. 2012 Diversidad sexual: Estigma y rechazo social. Diversidad Humana: Retos y 

compromisos del Trabajo Social, Capitulo II, San Juan, PR: Publications: 

Puertorriqueñas  

k. 2012 Opresión Internalizada y Migración Sexual en hombres gays dominicanos, 

Revista Análisis, 2012 López, Mabel; Toro-Alfonso, José & Nieves, Karen 

l. 2012 Competencies:s en Gerontología, Revista del Colegio de Profesionales de 

Trabajo Social de Puerto Rico    

m. 2011 La Intimidad y las múltiples manifestaciones de la violencia doméstica entre 

mujeres lesbianas, Revista Salud y Sociedad. López-Ortiz, M. & Ayala, D. 

n. 2011 Sexualidades migrantes: La emigración de hombres dominicanos gay.Revista 

Estudios del Caribe. Toro-Alfonso, J., López-Ortiz, M. & Nieves-Lugo, K. (segunda 

autora) 
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8. Professional Development:  

a. Conference Attendance:  

i. 2016 CEISAL: 8vo Congreso Internacional de CEISAL “Tiempos 

posthegemónicos: sociedad, cultura y política en América Latina”, 

Universidad de Salamanca, 28, 29, 30 de junio y 1ro de julio. 

ii. 2015 2do Congreso Internacional del CPTSPR, San Juan, PR, octubre. 

iii. 2015 XXI Seminario Latinoamericano de Escuelas de Trabajo Social, 

Mazatlán, México, 28 de septiembre al 1 de octubre. 

iv. 2015 XXXV Congreso Interamericano de Psicología, PUCP, Lima Perú, julio. 

v. 2015 Trabajo Social Emancipador, Centro de la UGT, 21 de marzo  

vi. 2015 Conferencia Dorothy D. Bourne, UPR Rio Piedras, 27 de marzo 

vii. 2014 Día Mundial del Trabajo Social: Agenda Global del Trabajo Social (18 

de marzo), UPR Río Piedras 

viii. 2014   Calidad de Vida: desde la psicología, DR. Alfonso Urzúa de Chile 

ix. 2014 V Coloquio del Otro Lao: Perspectivas sobre sexualidades Queer, UPR 

Mayagüez 

x. 2014, The Price of Inequality, Dr. Stiglitz 

 

b. Conferences Offered: 

xi. Ofreció, como miembro del Comité de Práctica, orientación inicial al 

estudiantado del curso TSOC 4065 sobre el proceso de práctica. 

xii. Ofreció al grupo de estudiantes de práctica (TSOC 4065) el Taller de 

Evaluación de la Práctica. 

xiii. Entrevista en un Programa de televisión, Canal 6, sobre los derechos de las 

personas LGBTT. 

xiv. Entrevista y participación en el documental Equidad del Canal 6. 

xv. Aceptación de dos “abstracts” para Congresos en Cuba y Salamanca, 

España para divulgar hallazgos de la investigación titulada: Sujetos con 

Fecha de Expiración: Adultez Mayor LGBTT. 
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Faculty Data: 

 

1. Name: Isabel Montañez-Concepción, Ph. D. 

2. Education: 

a. PhD, Trabajo Social, UPR, Río Piedras, 2008 

b. MSW, Trabajo Social, Escuela Graduada Beatriz Lassalle, UPR, Río Piedras, Año 

c. BA, Psicología, UPR, Río Piedras, Año 

3. Academic Appointments: 

a. Department of Social Work, University of Puerto Rico, Rio Piedras Campus 

i. Catedrática Asociada- Permanente (Tiempo Completo) 

(August 2008- August 2016) 

  ii.    Acting Dean, Social Sciences Faculty 

        (August, 2017) 

4. Competencies:  

a. Areas of expertise: 

Política social, personas con discapacidades, Education en trabajo social e 

investigación 

b. Years of experience teaching social work courses: 

 

Institución educativa Years of experience  

Universidad de Puerto Rico, Recinto de Río Piedras 
Appointment: August, 1996 

20 

Total 20 

 

c. Years of experience in the practice of social work: 
 

 

 

 

 

 

 

 

 

 

 

 

d. Years providing services to the Department of Social Work, UPRRP 

Años: 20 años 

5. Professional Memberships: 

a. Colegio de Profesionales de Trabajo Social de Puerto Rico 

b. Asociación de Trabajadores Sociales (NASW) capítulo de Puerto Rico 

 

6. Community Services:  

a. Miembro de comité de Tesis del Programa de Psicología: Profesionales del Bastón 

Blanco. 2014, Sully Falcón Ph.D.Representante del Departamento en el Comité de 

Avalúo del Aprendizaje en la Facultad de Ciencias Sociales y en el Recinto. 

  

Agencia u organización Years of experience  

Universidad de Puerto Rico, Recinto Río Piedras 20 

Departamento de Educación 2 

Departamento de Servicios Sociales 4 

Total 26 
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b. Participación en video: De hogar en hogar: el camino de los no adoptados. David 

Mercado. Presentación en la Facultad de Education y publicado en la internet. 2014. 

c. Coordinación junto al Sr. Rosado Director del DECEP, los aspectos de organización 

del Programa de Education Continua en el Análisis y Tratamiento de la Adicción al 

Alcohol y otras Drogas. 

d. Miembro de los siguientes comités Institucionales: Currículo, Propuesta de Admisión 

y Retención de Estudiantes al Departamento de Trabajo Social, Evaluación del 

Programa, Recopilación de Minutas, Comité de revisión del curso TSOC 4065 y 

Evaluación de efectividad en el aprendizaje, Comité de Práctica, Comité de Personal 

(departamento y facultad), Comité Búsqueda Decano/a 

e. Organizadora del Congreso Internacional de Trabajo Social: Divulgación de 

Hallazgos: Ideología y Preferencias Profesionales de Estudiantes de Trabajo Social, 

UPRRP agosto 2013. Participaron universidades de México, Ecuador, Colombia, 

Honduras, Chile, Argentina y República Dominicana. 

f. Senadora Académica- 2014-2015 y 2015-2016 Río Piedras de la Universidad de 

Puerto Rico. 

 

7: Research Projects: 

a. Comparative transnational research Project on Disabilities:Intervención y Políticas 

Públicas. Hallazgos de investigación internacional realizada en Ecuador y Colombia. 

(2016). 

b. Students learning assessment: Critical thinking and Ethical dimensions. 

c. Children this disabilities: school based – services and social work intervention. 

d. Adoption of children in Puerto Rico. 

8. Presentations:  

a. Políticas, metas y Preferencias profesionales ante la situación de discapacidad. 

Encuentro-Trabajo Social en el contexto Latinoamericano e Internacional: Ideologías 

y preferencias profesionales de estudiantes de trabajo social de Argentina, Chile, 

Colombia, Ecuador, Honduras, México, Puerto Rico, República Dominicana e Israel 

26 de septiembre de 2013, Puerto Rico’ 

b. Estrategias alternas para trabajar problemas viejos: Otro modelo para atender los 

factores de salud física y ambiental que se constituyen en limitaciones para la 

inclusión social de las personas nombradas discapacitadas. En 2do Congreso 

Internacional del Colegio de Profesionales del Trabajo Social Puerto Rico; El 

derecho a la salud y políticas sociales: Desafíos para el Trabajo Social, 2015. 

c. Foro Redes de apoyo familiar y convivencia comunitaria: Un proyecto para la 

prevención de la violencia y maltrato a menores. Departamento de la Familia. 2014. 
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9. Publications:   

a. Isabel Montañez-Concepción.  2016.  Estudio sobre ideologías y preferencias 

profesionales en trabajar con personas discapacitadas de estudiantes de trabajo 

social en ocho países de latinoamérica.  

http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=105 

Trabajo Social sin Fronteras) in México, Colima’s University 

http://www.ucol.mx/resifro/ 

b. Isabel Montañez. 2013.  El profesional del Trabajo Social utilizando el Modelo de 

Solución de Problemas aplicando la perspectiva de fortaleza y estrategias de 

apoderamiento y sistémica dirigiendo a la persona discapacitada hacia la solución 

de sus problemas. Capítulo en libro Diversidad Humana: retos y compromisos del 

Trabajo Social, editado por la Dra. Mabel López Ortiz.  

c. Isabel Montañez.  2014.  Avalúo del Aprendizaje: voces reflexivas del Departamento 

de Trabajo Social. Editado junto a la Dra. Mercedes Marqués Llompart. Ed. 

Publications: Puertorriqueñas. 

d. La preferencia en trabajar con las personas discapacitadas y el perfil 

sociodemográfico de los participantes en el Estudio Internacional sobre Ideologías y 

Preferencias Profesionales de Estudiantes de Trabajo Social de Latinoamérica. 

Aceptado para publicación en la Revista Sin Fronteras, México. 

  10. Professional Development:  

a. Conference Attendance:   

i. Bases teóricas y metodológicas del análisis de discurso en la 

investigación social. Seminario Dr. L. Iñiguez-Rueda. UPRRP. 2012 

ii. Capacitación Anual a Directores y Comités de Personal 2015 

iii. Supervisión Clínica en Entrevista Motivacional: Herramientas para 

aumentar las destrezas clínicas y de supervisión. (MIA STEP) mayo 

2011. 

iv. Estrategias de intervención para las múltiples dimensiones del acoso 

escolar. Taller Colegio Profesionales del Trabajo Social Puerto Rico. 

noviembre 2011 

v. Adiestramiento Ley para la Seguridad, Bienestar y Protección de los 

Menores (Ley 246 de 16 de diciembre de 2011) Programa Education 

Jurídica Continuada, Facultad de Derecho Universidad Interamericana. 

 

b. Conferences offered: 

i. Evaluadora de instrumentos para investigaciones de Tesis de la Escuela 

Graduada de Trabajo Social y Escuela de Consejería y Rehabilitación. 

ii. Supervisión de Tesis Escuela Graduada Trabajo Social. 

iii. Participación en el programa radial Mi UPI Investiga. Radio Universidad. 

7/5/2012. 

http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=105
http://www.ucol.mx/resifro/
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iv. Entrevista para artículo “Somos una familia como cualquier otra” David 

Mercado. Publicada en Diálogo el 24 de octubre de 2014. 

v. Entrevista para artículo: Ley 54: Más allá del sexo, género y orientación 

sexual. David Mercado. Publicada en Diálogo diciembre 2012-enero 

2013. 

vi. Participación en video: De hogar en hogar: el camino de los no 

adoptados. David Mercado. Presentación en la Facultad de Education y 

publicado en la internet. 2014. 

vii. El Trabajo Social como Profesión; Enfoque genérico e Intervención con la 

Persona en el Contexto Familiar (TSOC 4011-4012); Desarrollo y 

Crecimiento Personal y Profesional (TSOC 4026); Administración de 

Agencias de Servicio Social (TSOC 4047); Sistema de Bienestar Social y 

Política Social (TSOC 3005); Trabajo Social como Profesión (3015), 

Práctica Supervisada (TSOC 4065). Intervención Social con la Persona 

Discapacitada y su Familia, (TSOC 4029) creado por la profesora, 

Talleres para los estudiantes que están en el curso de Práctica 

Profesional: Intervención en Crisis, Modelo de Tarea y Presentación y 

análisis de Situaciones Trabajadas en los escenarios de práctica. 

 

c. Creative Work: 

i. Política de admisión y retención al bachillerato en Trabajo Social del 

Recinto de Río Piedras, Universidad de Puerto Rico. Actividad de 

orientación a Registradores, Consejeros y Orientadores del Sistema 

UPR. 1 de febrero de 2008, Recinto Río piedras. 

ii. El 123 con personas en riesgo suicida. Universidad de Puerto Rico 

DECODE. 2014 

iii. El Trabajo Social, Testimonio Pericial como Perito de parte y como Perito 

del Tribunal. Asociación de Notarios de Puerto Rico. 2014 

iv. Talleres para el uso dl nuevo sistema MIUPI: Autoservicio docente. 2013. 

v. ¿Cuáles acciones podemos desarrollar para apoyar el proceso de 

asesoría académica? UPRRP 2013. 

vi. Adiestramiento sistema CIRINO. Facultad Ciencias Sociales. 2015 

vii. Órdenes de protección: Remedios de Fácil Acceso. Instituto Education 

Contínua, CPTSPR. 2013 

viii. Ofensores Sexuales: Análisis científico del Espectro de comportamiento 

sexualmente abusivo. 2013 

ix. Menores de edad: Dimensiones y desafíos de Trabajo Social en defensa 

de los derechos humanos y civiles de la niñez y la adolescencia. 

CPTSPR. 2013 

x. Reclutamiento: Enfoques, procesos y procedimiento evaluación del 

personal docente. 2012. 
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xi. Ley para la seguridad, bienestar y protección de menores, Ley 246 de 

diciembre de 2011. Programa Education Jurídica, Facultad de Derecho, 

UIPR. 2012. 

xii. Transformaciones en los escenarios laborales del Trabajador Social. 

CPTSPR. 2012. 
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Faculty Data: 

1. Name: Rubén Estremera-Jiménez 

2. Education: 

a. PhD. - Programa Doctoral Trabajo Social, UPR, Río Piedras Política social y        

Administración.  41 créditos - mayo, 2007 

b. Ed.D. -  Programa Doctoral Education UIPR, Recinto Metropolitano Diseño 

instruccional y curricular al nivel post secundario. 51 créditos - mayo, 1990 

c. MSW, Escuela Graduada de Trabajo Social, Trabajo Social – 47 créditos - 

diciembre, 1976 

d. BA, Universidad de Puerto Rico Departamento de Bienestar Social, concentración 

en Trabajo Social- 130 créditos - mayo, 1975 

3. Academic Appointments: 

a. Department of Social Work, University of Puerto Rico, Rio Piedras Campus 

i. Full-Professor, Tenured 

4. Competencies: 

a. Areas of expertise:  

Organización comunitaria, Política pública y administración, Investigación científica 

en el campo de las Ciencias Sociales y Educación, Evaluación de programas de 

servicios, educativos y acreditaciones profesionales, Diseño instruccional, curricular 

y creación de programas universitarios. 

 

b. Years teaching social work courses: 

University Years of experience 

Universidad del Este, Sistema Universitario Ana G. 

Méndez 

.5 

Universidad de Puerto Rico, Recinto de Río Piedras, 

Facultad de Ciencias Sociales 

Appointment: August, 2000 

16  

Universidad Interamericana de Puerto Rico, Recinto de 

Arecibo 

2  

Total 18.5 

 

c. Years of experience in the practice of social work: 

 

Agency Years of experience  

Universidad de Puerto Rico, Recinto de Río Piedras, 

Facultad de Ciencias Sociales, Departamento de Trabajo 

Social (Catedrático de Trabajo Social) 

 

16 años 

Tribunal Superior, Sala de Menores (Arecibo y Bayamón) 

Trabajador Social de Relaciones de Familia Asuntos de 

Menores, Puerto Rico (Trabajador Social con intervención 

de casos) 

 

11 años 
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Programa de Salud en el Hogar, Arecibo, Puerto Rico  

(Trabajador Social de Caso) 

2 años 

Departamento de la Vivienda, Arecibo Puerto Rico 

(Director de programa de organización comunitaria) 

1 año 

Programa de Salud Mental, Hospital Regional de 

Arecibo (Trabajador Social, Intervención social de 

casos) 

1 año 

Total 31 años 

 

d. Years of services at the Department of Social Work, UPRRP 

Años: 16 años 

5. Professional Memberships: 

a. Colegio de Profesionales de Trabajo Social de Puerto Rico 

b. Asociación Puertorriqueña de Profesores Universitarios (APPU) 

 

6.  Awards:  

a.  Miembro Fundador del Comité Timón del Encuentro de Educación y Pensamiento.       

     (2016). 

 b. Asesor del Movimiento Comunitario 21. Desarrollo de plan estratégico a ser      

     implementado por el liderato de base de las comunidades especiales de Puerto Rico.  

     Coordinación con la Alianza, la Coalición Comunitaria y otras organizaciones de    

     base (2007-2008). 

7.  Community Services: 

a. Miembro del Consejo Asesor del Centro para Puerto Rico: Fundación Sila M. 

Calderón, Ex–gobernadora de Puerto Rico por 10 años. Esta fundación trabaja con 

las siguientes cuatro áreas temáticas: pobreza y comunidad, rol de la mujer en la 

sociedad, revitalización urbana y ética en el servicio público. Trabajo como miembro 

del Consejo Asesor contra la pobreza. (2006-2016). Hemos estado impulsando 

decenas de proyectos empresariales comunitarios. En la actualidad, los estamos 

asesorando en el área de alianzas, investigaciones y plan evaluativo para los 

programas comunitarios. 

b. (2016). Presidente Junta Evaluadora para asigna becas a hijos de empleados de la 

compañía Ethicon.  

c.  (agosto 2012-marzo 2013). Diseño de programa graduado en Administración 

Pública y Desarrollo Comunitario.  Universidad de Rutgers en coordinación con el 

Centro para Puerto Rico.  Esta propuesta fue aprobada por el Consejo de Education 

de Puerto Rico en agosto de 2013. 

d. (enero 2013-octubre 2013). Diseño de programa de Acción Empresarial Comunitaria 

para líderes identificados por el Centro para Puerto Rico. Consejo de Desarrollo 

Económico Comunitario, adscrito al Centro para Puerto Rico. 
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8. Research Projects: 

a. Diversas vertientes filosóficas del Trabajo Social: Puerto Rico, Estados Unidos y 

Latinoamérica. (enero a octubre de 2016).   

b. Informe de avalúo de los dominios institucionales del Departamento de Trabajo 

Social (Conocimientos y destrezas propias del programa, Integración de 

conocimiento y Sensibilidad ética) (enero a octubre de 2016).   

c. Programa de evaluación de candidatos para recibir beca auspiciada por Ethicon, Co.  

Dirijo el proyecto en coordinación con la Profa. Helga Boirié (1995-2016). 

d. Rubén Estremera (2015) y colaboradores Srta. Génesis Álvarez y el Sr. William Vigo.  

Informe de evaluación del proyecto Ciudadano Científico Comunitario: Arqueología, 

Aves, Murciélagos, Sedimentación y Cangrejos:  Fideicomiso de Conservación de 

Puerto Rico. Para la Naturaleza. Proyecto Ciudadano Científico. 

e. Informe evaluativo del Proyecto Vivero Escolar.  Fideicomiso de Conservación de 

Puerto Rico. Proyecto Vivero Escolar (2014-2015). 

f. Investigación sobre la historia del trabajo comunitario en Puerto Rico.  En el 2015 se 

escribió un libro titulado (agosto -05-2015).   

g. Meta evaluación de estudios evaluativos de los programas de capacitación del 

Centro para Puerto Rico.  División de Programas.  Consejo de Desarrollo Socio 

Económico Comunitario (2014). 

h. Elaboración de proyecto para implementar estrategia de assessment en el Recinto 

de Río Piedras de la Universidad de Puerto Rico a partir de dominios (agosto 2011 – 

octubre 2013).   

i. Estudio de viabilidad para un programa graduado en Administración Pública y 

Desarrollo Comunitario.  Universidad de Rutgers en coordinación con el Centro para 

Puerto Rico (agosto 2012-marzo 2013).  . 

j. Evaluador del proyecto de Ciudadano Científico del Fideicomiso de Recursos 

Naturales.  Se evalúan seis investigaciones para formar ciudadanos científicos en 

los pueblos de Manatí, Ciales, Barceloneta, Florida y comunidades aledañas (2012-

2013).   

9. Presentations: 

a. Ponencia- Desarrollo de ciudadanos científicos Comunitarios; El Encuentro 

Internacional de Educación y Pensamiento; Hacienda la Esperanza en Manatí, 2015. 

b. Ponencia- Historia de la profesión de Trabajo Social puertorriqueño; Universidad 

Católica de Ponce, Universidad Interamericana de Arecibo, Universidad del Sagrado 

Corazón- SJ, 2015- 2016. 

c. Ponencia- Proyecto Ciudadano Científico Comunitario; Congreso Ciudadano 

Científico, Chile, 2015. 

10. Publications:   

a. Rubén Estremera, Maritza Barreto y Yogani Govender (2016). Informal Science 

Education (ISE): An approach for engaging communities in understanding beach 
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processes in Puerto Rico. Elaboré la sección de evaluación del Proyecto. 

Fideicomiso de Conservación de Puerto Rico. Para la Naturaleza.  Está en proceso 

de publicación. 

b. Rubén Estremera, Isabel C. Rivera, Cristina Rodríguez, José Garay y Héctor M. 

Rivera (2016). Citizen Science an effective tool for bats conservation in Puerto Rico. 

Elaboré la sección de evaluación del Proyecto.   Fideicomiso de Conservación de 

Puerto Rico. Para la Naturaleza. Está en proceso de publicación. 

c. Rubén Estremera, Lee Ann Rodríguez y Yogani Govender (2016). Towards a 

definition and practice of communal archaeology: ethics, informal learning, and 

citizen science in archaeology Hispanic communities.  Elaboré la sección de 

evaluación del Proyecto.  Fideicomiso de Conservación de Puerto Rico. Para la 

Naturaleza. Está en proceso de publicación. 

d. Rubén Estremera, Concepción Rodríguez y Yogani Govender (2016). Learning 

Assessment of a Citizen Science and Informal Education Project related to 

freshwater crustaceans. Elaboré la sección de evaluación del Proyecto.  Fideicomiso 

de Conservación de Puerto Rico. Para la Naturaleza. Está en proceso de 

publicación. 

e. Bolsilibro sobre proceso evaluativo del proyecto Ciudadano Científico Comunitario.  

Fideicomiso de Conservación de Puerto Rico. Para la Naturaleza, (2016). 

f. Historia del trabajo social comunitario puertorriqueño. Puerto Rico. Editorial Gaviota, 

(2015).   

 

11. Professional Development: 

a. Conferences Attended: 

i. (2014-2016).  Talleres sobre aspectos legales, procesales y 

funcionamiento de los Comités de Personal. 

ii. (2008-2016).  Talleres sobre ética profesional organizada por la 

Universidad de Puerto Rico. 

 

b. Conferences Offered: 

iii. Talleres sobre el programado Inspiration: Este taller tratar de cómo 

diagramar diseños de investigación, genograma, ecomapas y otros 

procesos.  El taller es para estudiantes, investigadores de diversas 

disciplinas del comportamiento humano. 

iv. Taller sobre el programa Atlas.ti para investigadores cualitativo. (2014). 

Centro de laboratorio de Computadora. 

v. Taller- Modelo de evaluación en el salón de Clases: Webb y Bloom; 

Alrededor de 1,500 maestros de diversas regiones de Puerto Rico. Estos 

talleres fueron auspiciados por el Departamento de Education en 

coordinación con Caribbean University. 2010. 

vi. (2001-2016). Talleres a docentes y estudiantes de cómo diseñar 

ecomapas, mapas de conceptos y flujogramas a través del programa 
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Inspiratin.  El Centro de Laboratorio de Computadoras nos invita a dar 

esta presentación. 

 

c.  Creative Work: 

vii. Responsabilidad social universitarias (RUS) (2009-2010). Redacté escrito 

sobre responsabilidad social y este se utiliza para cursos universitarios 

de Trabajo Social. 

viii. Modelo para un plan de intervención social comunitaria (2016).  En 

coordinación con miembros del Consejo Consultor de Desarrollo Socio 

Económico Comunitario del Centro para Puerto Rico se elaboró un 

modelo de plan. (Principal) 
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Faculty Data: 

 

1.  Name: Lourdes Morales-Alejandro 

2.  Education: 

a. Ed.D. 2001, Administración y Supervisión Educativa, Universidad de Puerto Rico, 

Río Piedras, Puerto Rico. 

b. MS 1976, Trabajo Social, Universidad de Puerto Rico, Recinto de Río Piedras, 

Puerto Rico. 

c. BS 1975, Trabajo Social, Universidad de Puerto Rico, Recinto de Río Piedras, 

Puerto Rico 

d. Estudios postdoctorales 2009, Investigación en espiritualidad, Duke University, North 

Carolina, Estados Unidos 

e. Profesora adjunto 2013, Center for Spirituality, Theology and Health, Duke 

University, North Carolina, Estados Unidos. 

3.  Academic Appointments: 

a. Department of Social Work, University of Puerto Rico, Río Piedras Campus 

i. Associate Professor- Tenured  

4. Competencies: 

a. Areas of expertise: 

Práctica (intervención) directa con individuo, familia y grupo; espiritualidad; 

administración y supervisión; investigación. 

 

b. Years of experience teaching social work courses:  

 

University Years of experience 

Universidad de Puerto Rico, Recinto de Río Piedras 

Appointment: August, 2002 

14 

Universidad Interamericana de Puerto Rico, recinto de 

Arecibo 

1.5 

Universidad Interamericana de Puerto Rico, recinto 

Metropolitano, Cupey 

5 

Universidad del Sagrado Corazón. Departamento de 

Trabajo Social 

2 

Total 22.5  

 

c. Years of experience in the practice of social work:  

Agency Years of experience 

Universidad de Puerto Rico. Departamento de Trabajo 

Social 

14 

Universidad Interamericana, recinto de Arecibo. 

Departamento de Trabajo Social 

1.5 

Sociedad de Ayuda al Paciente con Epilepsia 9 
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Universidad Interamericana, recinto Metropolitano. 

División de Ciencias y Profesiones de la Conducta 

5 

Universidad del Sagrado Corazón. Departamento de 

Trabajo Social 

2 

Departamento de la Familia 8 meses 

Instituto del Hogar Celia Núñez de Bunker .5 meses 

Total 32 años y 8 meses 

 

d. Years of services at the Department of Social Work, UPRRP: 

Años: 14 años 

5. Professional Memberships:  

a. Colegio de Profesionales de Trabajo Social de Puerto Rico 

b. Asociación Puertorriqueña de Profesores Universitarios (APPU) 

c. American Society for Spirituality and Social Work 

d. Canadian Society for Spirituality and Social Work 

 

6. Awards: 

a. (18-AUG-09 a 30-MAY-2014) La influencia de la religiosidad y la espiritualidad 

en las conductas de riesgo de salud-uso de drogas, alcohol y sexualidad 

temprana-en niños y adolescentes. Fondos: Decanato de Estudios Graduados e 

Investigación: $40,000.00 (2009-2010 - 2013-2014). 

b. (01-AUG-09 a 01-AUG-11) Dra. Lourdes I. Morales Alejandro. La Influencia de la 

religiosidad y la espiritualidad en las conductas de riesgo de salud- uso de 

drogas, alcohol y conducta sexual prematura -en niños y adolescentes. Fondos: 

Centro de Investigaciones Sociales: $40.00 (2008-2009 - 2010-2011). 

c. Lourdes I. Morales Alejandro (30 de abril de 2015). Espiritualidad y religión: Sus 

influencias en las conductas de riesgo en niños y adolescentes. Alina Luz 

Santiago, Isla Negra Editores, Feria Internacional del Libro. XVIII Feria 

Internacional del Libro Santo Domingo: Ministerio de Cultura República 

Dominicana. 

 

7. Community Services: 

a. Organizó Congreso Internacional de Espiritualidad y Trabajo Social, Universidad 

de Puerto Rico, recinto de Río Piedras, 2013. 

b. Dirigió Comité Organizador de Eighth International Conference North American 

Society for Spirituality and Social Work: Controversies and Opportunities. 

Universidad de Puerto Rico, recinto de Río Piedras: American and Canadian 

Society for Spirituality and Social Work. 

c. Programa de Radio: miércoles 4 de febrero de 2015, Presentación de mi libro en 

el Programa Tiempo de Sanación, Emisora Redentor 104.1; 9:00-10:00 am; 

Anfitrión: Rev. Moisés Román. 
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d. Programa de Radio: jueves 5 de febrero de 2015, Presentación de mi libro en el 

Programa De’Letras, Emisora Radio Bonita en Línea 

(www.ustream.tv/Channel/bonitaradio; 6:00-7:00 pm; Anfitriona: Rubis Camacho. 

 

8. Research Projects: 

a. (08-AUG-12 al Presente 2015) La influencia de la espiritualidad y la religiosidad en las 

conductas sexuales de los/as adolescentes 

b. (01-DEC-09 al 2013) Trabajo Social en el Contexto Internacional: Estudio sobre 

Ideologías y Preferencias Profesionales de Estudiantes de Trabajo Social en 

Latinoamérica. 

9. Presentations: 

a. Lourdes I. Morales Alejandro (6 de abril de 2016). Espiritualidad y Trabajo Social. 

Edificio Ramón Emeterio Betances Anf. 123: Asociación de Estudiantes de Trabajo 

social. 

b. Lourdes I. Morales Alejandro (30 de abril de 2015). Espiritualidad y religión: Sus 

influencias en las conductas de riesgo en niños y adolescentes. Alina Luz Santiago, Isla 

Negra Editores, Feria Internacional del Libro. XVIII Feria Internacional del Libro Santo 

Domingo: Ministerio de Cultura República Dominicana. 

c. Dra. Lourdes I. Morales Alejandro (26 de septiembre de 2013). Espiritualidad y trabajo 

social. Encuentro de Trabajo social en el contexto Latinoamericano e Internacional: 

Ideologías y preferencias de trabajo social de: Argentina, Chile, Colombia, Ecuador, 

Honduras, México, Puerto Rico, República Dominicana. Universidad de Puerto Rico, Río 

Piedras: Departamento de Trabajo Social, UPR-Río Piedras. 

d. Dra. Lourdes I. Morales Alejandro (20 de junio de 2013). La influencia de la 

espiritualidad y la religiosidad en las conductas de riesgo de la salud- uso de drogas, 

alcohol y sexualidad temprana- en niños/as y adolescentes. Dra. Lourdes I. Morales 

Alejandro, Eighth International Conference North American Society for Spirituality and 

Social Work: Controversies and Opportunities. Universidad de Puerto Rico, recinto de 

Río Piedras: American and Canadian Society for Spirituality and Social Work. 

 

10. Publications: 

a. Morales Alejandro, L. I., Negrón Velázquez, G., Estremera Jiménez, R., & Marqués 

LLompart, M. (2015). Espiritualidad y trabajo social: Controversias y oportunidades. En: 

http://issuu.com/lourdesi.moralesalejandro/docs/libroespiritualidadpdf 

b. Morales Alejandro, L. I. (2014). Espiritualidad y religión: Sus influencias en las 

conductas de riesgo-uno de drogas, alcohol y sexualidad temprana- en niños/as y 

adolescentes. San Juan: Isla Negra Editores. 

c. Intersección de la espiritualidad/religión en las conductas sexuales de los/as 

adolescents,revista Alternativas. Cuadernos de Trabajo Social nº 21 (2014), DOI: 

10.14198/ALTERN2014.21.10. 

  

http://issuu.com/lourdesi.moralesalejandro/docs/libroespiritualidadpdf
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d. Morales Alejandro, L. I. (2013). Espiritualidad y religión: Su influencia en las conductas 

de riesgo de la salud- uso de drogas, alcohol y sexualidad temprana- en niños/as y 

adolescentes. San Juan: Bibliográficas. 

e. Morales Alejandro, Lourdes I. (2013). La espiritualidad en el trabajo social: Estrategias 

para su avalúo. Revista Análisis IV (1), 74-75. Río Piedras: Escuela Graduada de 

Trabajo Social, Universidad de Puerto Rico. 

f. Morales Alejandro, Lourdes I. (2012). Espiritualidad y religión: Percepciones de un 

grupo de adolescentes puertorriqueños/as sobre su influencia en las conductas de 

riesgo de la salud. Ciencias de la Conducta, 27(1), 103-126. 

11. Professional Development: 

a. Conferences Attended: 

i. (09/17/2016). Date Rape. Tres créditos. Colegio de Profesionales del 

Trabajo Social de Puerto Rico. 

ii. Taller introductorio de Moodle; Cursos. 3 créditos/unidades No Crédito. 

Puerto Rico: Karla González, Ph.D. Decana Auxiliar de Education a 

Distancia Decanato de Asuntos Académicos (01/Aug/2016). 

iii. Why inclusive excellence is important in education; Taller. 3 

créditos/unidades Education Continua. Anf. # 3, Facultad de Education, 

Universidad de Pu, Río Piedras, Puerto Rico: Facultad Graduada de 

Education, Centro de Investigaciones Educativas (13/Jun/2016). 

iv. Realizing the Ethical Commitment to Students Through Civil Rights in 

Creating Equitable Classrooms; Taller. 3 créditos/unidades Education 

Continua. Anf. # 3, Facultad de Education, Universidad de Pu, Río 

Piedras, Puerto Rico: Facultad Graduada de Education, Centro de 

Investigaciones Educativas, Universidad de Puerto Rico recinto de Río 

Piedras (14/Jun/2016). 

v. Educational Policy and its Teacher Preparation and Evaluation in the 

United States & Puerto Rico; Taller. 3 créditos/unidades Education 

Continua. Anf. # 3, Facultad de Education, Río Piedras, Puerto Rico: 

Facultad Graduada de Education, Centro de Investigaciones Educativas, 

Universidad de Puerto Rico (15/Jun/2016). 

vi. Culturally Responsive Practices: Meeting the Needs of Diverse Children 

in Early Childhood Programs; Taller. 3 créditos/unidades Education 

Continua. Anf. # 3, Facultad de Education, Río Piedras, Puerto Rico: 

Facultad Graduada de Education, Centro de Investigaciones Educativas, 

Universidad de Puerto Rico (14/Jun/2016). 

vii. The Puerto Rican Diáspora: Education and Cultural Exchanges; Taller. 3 

créditos/unidades Education Continua. Anf. # 3, Facultad de Education, 

Río Piedras, Puerto Rico: Facultad Graduada de Education, Centro de 

Investigaciones Educativas, Universidad de Puerto Rico (16/Jun/2016). 
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viii. El Valor de la Experiencia: Radiografía de la Corrupción 1990-2009; 

Conferencia. 3 créditos/unidades Education Continua. Puerto Rico: 

Oficina Etica Gubernamental (16/Jun/2016). 

ix. El aprecio: Fortalece al individuo y la organización; Cursos. 3 

créditos/unidades Education Continua. San Juan, Puerto Rico: Oficina de 

Etica Gubernamental (17/Jun/2016). 

x. Cómo defenderse ante una demanda por impericia profesional; Taller. 6 

créditos/unidades Education Continua. Universidad Central del Caribe, 

Bayamón, Puerto Rico: Universidad Central del Caribe (06/Oct/2015). 

xi. Debate, controversias y casos clínicos; Taller. 3 créditos/unidades 

Education Continua. Universidad Central del Caribe, Bayamón, Puerto 

Rico: Universidad Central del Caribe (11/Sep/2015). 

xii. Miss Ever's Boys: El experimento Tuskegee; Taller. Red Graduada, 

Universidad de Puerto Rico, recinto, Río Piedras, Puerto Rico: Centro de 

Excelencia Académica; Decanato Graduado de Estudios Graduados e 

Investigación (11/Dec/2015). 

 

b. Conferences Offered: 

i. Lourdes I. Morales Alejandro (6 de abril de 2016). Espiritualidad y 

Trabajo Social. Edificio Ramón Emeterio Betances Anf. 123: Asociación 

de Estudiantes de Trabajo social. 

ii. Dra. Lourdes I. Morales Alejandro (26 de septiembre de 2013). 

Espiritualidad y trabajo social. Encuentro de Trabajo social en el contexto 

Latinoamericano e Internacional: Ideologías y preferencias de trabajo 

social de: Argentina, Chile, Colombia, Ecuador, Honduras, México, 

Puerto Rico, República Dominicana. Universidad de Puerto Rico, Río 

Piedras: Departamento de Trabajo Social, UPR-Río Piedras. 

iii. Dra. Lourdes I. Morales Alejandro (20 de junio de 2013). La influencia de 

la espiritualidad y la religiosidad en las conductas de riesgo de la salud- 

uso de drogas, alcohol y sexualidad temprana- en niños/as y 

adolescentes. Dra. Lourdes I. Morales Alejandro, Eighth International 

Conference North American Society for Spirituality and Social Work: 

Controversies and Opportunities. Universidad de Puerto Rico, recinto de 

Río Piedras: American and Canadian Society for Spirituality and Social 

Work. 

 

c. Creative Work: 

i. Creación del Curso PRH 4676: Dimensión espiritual del ser humano 

Este curso analiza cómo la dimensión espiritual expande el marco bio 

psico-social del ser humano y aumenta la comprensión de la conducta 

humana. Desde el marco teórico y empírico, examina el impacto de la 

espiritualidad y la religión (un elemento de la espiritualidad) en la salud física 
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y mental del ser humano. En el curso el/la estudiante explora y estudia, 

desde la perspectiva de su influencia en la salud y la conducta, las creencias 

espirituales y religiosas de diversos grupos espirituales/religiosos existentes 

en Puerto Rico. Este curso equipa a los/as estudiantes en el avalúo efectivo 

y ético de la espiritualidad en la prestación de servicios a poblaciones 

diversas, de una manera competente, no discriminatoria y sensible a la 

diversidad cultural. El curso está diseñado para ser enseñado a nivel 

subgraduado y graduado. La diferencia entre niveles es atendida reduciendo 

(subgraduado) o aumentando (graduado) el número de lecturas y 

asignaciones. Es un curso electivo y no ha sido ofrecido previamente.  

 

ii. Creación del Curso TSOC 4010: Trabajo Social y Espiritualidad:  

Este curso analiza cómo la dimensión espiritual expande el marco bio-

psico-social del ser humano y aumenta la comprensión de la conducta 

humana. Desde el marco teórico y empírico, examina el impacto de la 

espiritualidad y la religión (un elemento de la espiritualidad) en la salud física 

y mental del ser humano. En el curso el/la estudiante explora y estudia, 

desde la perspectiva de su influencia en la salud y la conducta, las creencias 

espirituales y religiosas de diversos grupos espirituales/religiosos existentes 

en Puerto Rico. Este curso equipa a los/as estudiantes en el avalúo efectivo 

y ético de la espiritualidad en la prestación de servicios a poblaciones 

diversas, de una manera competente, no discriminatoria y sensible a la 

diversidad cultural. El curso está diseñado para ser enseñado a nivel 

subgraduado y graduado. La diferencia entre niveles es atendida reduciendo 

(subgraduado) o aumentando (graduado) el número de lecturas y 

asignaciones. Es un curso electivo y no ha sido ofrecido previamente. Puede 

ser tomado por cualquier estudiante que tenga interés en el tema, ya que su 

contenido atañe al ser humano y a su comportamiento. Por consiguiente, es 

un curso de carácter interdisciplinario que provee, a los estudiantes de 

diversas disciplinas, la oportunidad de aprender sobre un tema de 

importancia por su carácter influyente en la vida y conducta de las personas. 
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Faculty Data: 

 

1. Name: Mercedes Marqués-Llompart 

2. Education: 

a. Doctorado en Educación, Currículo y Enseñanza, 2003, Universidad de Puerto Rico 

Maestría en Salud Pública, 1993, Recinto de Ciencias Médicas  

b. Maestría en Trabajo Social, 1987, Universidad de Puerto Rico  

c. Maestría en Administración Pública, 1972, Universidad de Puerto Rico 

d. Bachillerato en Psicología, 1965, Universidad de Puerto Rico  

e. Certificado Graduado en Geriatría, 1990, Recinto de Ciencias Médicas Internado 

Graduado en Terapia de Familia, 1992, Recinto de Ciencias Médicas  

3. Academic Appointments: 

a. Department of Social Work, University of Puerto Rico, Rio Piedras Campus. 

i. Associate Professor-Retired (Part-time resource) 

4. Competencies: 

a. Areas of expertise: 

Política social, personas con discapacidades, Education en trabajo social e 

investigación 

b. Years of experience teaching social work courses: 

 

University Years of experience 

Universidad de Puerto Rico, Recinto de Río Piedras 

Appointment: August, 1986 

30 

Total 30 

 

c. Years of experience  in the practice of social work: 

Agency Years of experience 

Hospital Pediátrico Universitario Hospital Auxilio Mutuo 

Hospital Ashford Hospital San Jorge  

Centro Cardiovascular de PR y el Caribe Programa 

Biosicosocial Departamento de Pediatría, Escuela de 

Medicina Escuela de la Comunidad Myrna Fuentes 

Escuela José Celso Barbosa  

Escuela Lincoln- La Perla, San Juan Secretaría Auxiliar 

de Education Especial Departamento de la Familia:  

Hospital Pediátrico Universitario Hospital Auxilio Mutuo 

Hospital Ashford Hospital San Jorge  

Centro Cardiovascular de PR y el Caribe Programa 

Biosicosocial Departamento de Pediatría, Escuela de 

Medicina Escuela de la Comunidad Myrna Fuentes  

 

 

32 



 
 

Department of Social Work (Undergraduate)  
Social Sciences Faculty 

University of Puerto Rico 
Rio Piedras Campus  

173 
 

Agency Years of experience 

Escuela José Celso Barbosa  

Escuela Lincoln- La Perla, San Juan Secretaría Auxiliar 

de Education Especial Departamento de la Familia:  

 

Total 32 

 

d. Years of services at the Department of Social Work, UPRRP: 

Años: 30 años 

5. Professional Memberships:  

a. Colegio de Profesionales de Trabajo Social de Puerto Rico 

 

6. Community Services: 

a. Asociación Americana del Cáncer, participante y colaboradora Caminata por la Vida 

Participante de Ferias de Salud  

b. Miembro del Comité de Education de NASW, capítulo de PR Asociación Americana 

del Cáncer, Programa Yo Puedo.  

c. Colaboración en conferencias de estudiantes en el área de Hospicio sobre 

Sexualidad en los envejecientes terminales, Resistencia al cambio en el centro 

laboral, Herramientas divertidas para manejar el estrés y otros al personal. 

Colaboración en charlas a la comunidad de envejecientes sobre la calidad de la vida 

y la importancia de cuidarse (ejemplo de esto, taller a los caminantes de Plaza las 

Américas, en uno de los cines y antes de abrir el Centro comercial.)  

d. Consultora y Conferenciante, junto con los estudiantes en centros de práctica 

profesional supervisada graduada y subgraduada.  

e. Ofrece adiestramientos sobre la muerte e intervención en crisis con especialistas, en 

los Estados Unidos (Los Amigos Compasivos). 

f. Miembro del Equipo Coordinador, Los Amigos Compasivos, facilitadora de grupo y 

conferenciante en temas como: Día de las Madres sin tu hijo/a, Día de los Padres 

sin tu hijo/a, Cómo la pareja enfrenta el duelo por un hijo/a, El duelo de los 

hermanos/as, La espiritualidad como herramienta, Como enfrentar fechas y 

celebraciones especiales personales y sociales y otros 

 

7. Presentations: 

a. Asociación Puertorriqueña del Pulmón: Conferencias a padres y madres, maestros 

de escuela pública, personal de salud sobre: Aspectos sicosociales del paciente 

pediátrico asmático, Cómo intervenir con estudiantes asmáticos en el escenario 

escolar. Colaboradora en Campamento de Verano para Niños/as con Asma. 

  

8. Publications:   

a. Lourdes Morales Alejandro, Gisela Negrón-Velázquez, Rubén Estremera Jiménez & 

Mercedes Marqués Llompart (Editors), (2014). Espiritualidad y Trabajo Social: 
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Controversias y oportunidades (Spirituality and Social Work: Controversies and 

Opportunities). http://www.ts.ucr.ac.cr/binarios/libros/libros-000053.pdf 

b. Isabel Montañez & Mercedes Marqués Llompart. (2014). Avalúo del Aprendizaje: 

voces reflexivas del Departamento de Trabajo Social. Ed. Publications: 

Puertorriqueñas. 

 

9. Professional Development:  

a. Conferences Attended: 

i. Asambleas anuales en los Estados Unidos de NASW, CSWE, Asociación de 

Fibrosis Quística, Centros de Pediatría Pulmonar, Los Amigos Compasivos. 

(diferentes estados y escuelas de medicina).  

ii. Adiestramientos sobre la muerte e intervención en crisis con especialistas, 

en los Estados Unidos.  

iii. Internados en Hospitales de Pediatría en Los Estados Unidos, entre ellos, 

Centro de Trasplantes Centro Médico de las Universidad de Washington en 

St. Louis.  

iv. Asamblea anual de NASW de PR. Colegio de Trabajadores Sociales y otras 

organizaciones cívicas.  

v. Talleres de Educación continua requeridos por ley como parte de la 

colegiación y licencia en Trabajo Social. (24 créditos anuales)  

vi. Los temas elegidos se relacionan con la muerte, la salud, la intervención en 

crisis, trabajo social escolar, intervenciones con niños y adolescentes, 

Educación, la mujer, los envejecientes, la espiritualidad, bioética y sobre 

historia. 

 

b. Conferences Offered:  

i. Equipo Coordinador, Los Amigos Compasivos, facilitadora de grupo y 

conferenciante en temas como: Día de las Madres sin tu hijo/a, Día de los 

Padres sin tu hijo/a, Cómo la pareja enfrenta el duelo por un hijo/a, El duelo 

de los hermanos/as, La espiritualidad como herramienta, Como enfrentar 

fechas y celebraciones especiales personales y sociales y otros.  

ii. Equipos de Diálogo Matrimonial, Encuentro Matrimonia, Por un Mundo Mejor 

(Iglesia Católica)  

iii. Programa Make a Wish  

iv. Consultoría y Charlas en Centros de Práctica personalmente y junto a mis 

estudiantes graduados y subgraduados. 

v. La/el supervisor ocupa una silla a veces solitaria: la ética en la supervisión; 

Técnicas creativas en la entrevista y niños/as y adolescentes. (Oficinas 

centrales del Departamento de la Familia)  

vi. Consultora y colaboradora en el establecimiento de reuniones grupales de 

autoayuda y apoyo para padres de niños con cáncer, durante periodos de 

hospitalización en el Hospital San Jorge.  

 

 

http://www.ts.ucr.ac.cr/binarios/libros/libros-000053.pdf
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vii. Ciclo de talleres para las trabajadoras sociales del Centros Cardiovascular 

de Puerto Rico y el Caribe sobre: Manejo de enfermos terminales, manejo 

del proceso de muerte.  

viii. Charla a Internos en pediatría sobre la Espiritualidad en la medicina.  

ix. Charlas a internos con pacientes adultos (Hospital Universitario de Adultos) 

sobre cómo sensibilizarnos al manejar pacientes crónicos en transición de 

cuidado pediátrico a cuidado de adultos y sobre los aspectos sicosociales de 

estos pacientes y sobre el proceso de muerte.  

x. Charlas a personal de salud en las diferentes regiones de salud de Puerto 

Rico e Islas Vírgenes sobre los aspectos sicosociales de las enfermedades 

crónicas degenerativas y sobre el proceso de muerte.  

xi. Disciplinando con amor. Charla a padres y madres, comunidad de Capetillo, 

en colaboración con CAUCE.  
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Faculty Data: 

 

1. Name: José Felicié-Mejías, MSW, PhD. 

2. Education 

a. PhD, Filosofía con concentración en Psicología Clínica, UPR, Río Piedras, 2007 

b. MSW, Trabajo Social, Escuela Graduada Beatriz Lassalle, UPR, Rio Piedras, 1995 

c. BA, Psicología, UPR, Río Piedras, 1990 

3. Academic Appointments: 

a. Department of Social Work, University of Puerto Rico, Rio Piedras Campus 

i. Assistant Professor and Academic Advisor- Contract (Full-time) 

4. Competencies: 

a. Areas of expertise: 

Salud mental, Masculinidad, salud y género, Poblaciones correccionales. 

 

b. Years of experience teaching social work courses: 

Institución educativa Years of experience  

Universidad de Puerto Rico, Recinto de Río 

Piedras 

Appointment: August, 2013 

3.5 

Universidad Sagrado Corazón 2.5 

Universidad interamericana 1.5 

Total 7.5 

 

c. Years of experience  in the practice of social work: 

Agencia u organización Years of experience  

Tribunal de Primera Instancia. Sala de Menores 4 

Proyecto amanecer 1 

Total 5 

 

d. Years of services at the Department of Social Work, UPRRP 

Años: 3.5 años 

5. Professional Memberships: 

a. Colegio de Profesionales de Trabajo Social de Puerto Rico. 

 

6. Servicios a la comunidad 

a. Miembro del comité de tesis del estudiante Christopher Galán Robles. Segregación 

Integrada: Un espacio terapéutico. Escuela de Arquitectura. Universidad de Puerto 

Rico, Recinto de Río Piedras. (2013-2014). 

 

7. Research Project (and award): 

a. Proyecto de investigación en progreso: Salud, género, estilos y calidad de vida en 

una muestra de hombres con y sin diagnóstico de afección cardiaca.  Este estudio  
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busca desarrollar una línea de investigación para la consideración de los 

determinantes sociales y el género en la salud en hombres que reciben servicios en 

centros de salud 330 y que tienen diagnóstico de afección cardiaca. Proyecto 

financiado con Fondos FIPI.   

 

8. Presentations: 

a. Seminario intensivo: Perspectivas interdisciplinarias del género. Curso Graduado 

electivo: PSIC 6995 – Practicum de Investigación. Universidad de Puerto Rico, 

Recinto de Rio Piedras, enero 2015. 

b. Masculinidades: Propuesta ante la crisis. Coordinadora Paz Para la Mujer.  San 

Juan, PR. septiembre, 2014. 

c. Depresión y esquizofrenia elementos comunes y diferencias en síntomas psicóticos 

en poblaciones correccionales. Complejo Correccional de Guayama. CHSC. 

Guayama, PR. Febrero,2012. 

d. Manejo del comportamiento suicida en la población correccional. Complejo 

Correccional de Guayama. CHSC. Guayama, PR. Octubre, 2011. 

 

9. Publications:  

a. Masculinidad Hegemónica: Retos para la salud de los hombres puertorriqueños. 

Capitulo para el libro: Diversas Miradas al Género, el VIH/SIDA y la Orientación 

Sexual: El Legado de José Toro Alfonso. Sometido para publicación (2016) 

b. Capitulo 2: “La salud de los Hombres: Una mirada desde la construcción de las 

masculinidades.” Lo masculino en evidencia: Investigaciones sobre la masculinidad. 

Publications: Puertorriqueñas, Río Piedras, (2009). 

 

10. Professional Development: 

a. Conferences Attended: 

i. Simposio anual Asociación de Psicología de Puerto Rico. Crecer: Travesía de 

oportunidades y retos para el desarrollo humano. Escuela de Bellas Artes de 

Carolina, marzo 2016. 

ii. Certificación en Education a Distancia y Diseño Instruccional (ED-D1). Centro 

para la Excelencia Académica, el Decanato de Asuntos Académicos y la 

Escuela de Arquitectura de la Universidad de Puerto Rico (mayo 2015) 

iii. Collaborative Institutional Training Initiative (CITI Program). At the University of 

Miami. Online course completed (2015) 

iv. Financial Conflict of Interest Online Tutorial.  National Institute of Health. Office 

of Extramural Research (2015) 

v. Taller trabajo con niños/as LGBT que están al cuidado del sistema. 

Departamento de la Familia y el programa de genero de la UPRR.  Universidad 

de Puerto Rico, Recinto Rio Piedras, octubre 2015. 
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vi. Desigualdad y colonialidad: Dialogo interdisciplinario para un Trabajo Social 

emancipatorio y transformador. XXI Conferencia Dorothy D. Bourne. 

Universidad de Puerto Rico, Recinto Rio Piedras, marzo 2015. 

vii. El estudiante con el trastorno de déficit de atención con hiperactividad: Escuela 

graduada de salud pública. División de Education continua y Estudios 

Profesionales. Recinto de Ciencias Médicas. Febrero, 2014. 

viii. Control de Infecciones VIH, HEP, TB: Escuela Graduada de Salud Pública. 

División de Education continua y Estudios Profesionales. Recinto de Ciencias 

Médicas. Noviembre 2013. 

ix. Ética e Integridad en la Investigación. Centro para la Excelencia Académica. 

Decanato de Asuntos Académicos, UPRRP (2012) 

x. Demostración de MIUPI Taller de Professional Development: y Personal del 

Docente. Centro para la Excelencia Académica. Decanato de Asuntos 

Académicos, UPRRP (2012). 

b. Conferences Offered: 

i. Seminario intensivo: Perspectivas interdisciplinarias del género. Curso 

Graduado electivo: PSIC 6995 – Practicum de Investigación. Universidad de 

Puerto Rico, Recinto de Rio Piedras, enero 2015. 

ii. Masculinidades: Propuesta ante la crisis. Coordinadora Paz Para la Mujer.  

San Juan, PR. septiembre, 2014. 

iii. Depresión y esquizofrenia elementos comunes y diferencias en síntomas 

psicóticos en poblaciones correccionales. Complejo Correccional de 

Guayama. CHSC. Guayama, PR. Febrero, 2012. 

c.  Creative Work: 

i. Lector de Tesis de las estudiantes Angélica N. García, Victoria Solero, Natalia 

Giraldo y Sonializ Vargas. Integración del cooperativismo al currículo de 

maestría en Trabajo Social, como modelo alterno de administración y como 

sistema socio-económico para combatir la pobreza, y las experiencias y 

actitudes de los docentes y estudiantes de la Escuela Graduada de Trabajo 

Social Beatriz Lassalle respecto al cooperativismo (2014). 
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Faculty Data: 

1. Name: María de L. Martínez-Avilés 

2. Education: 

a. Doctor of Philosophy Universidad Autónoma de Nuevo León, Monterrey, 

Nuevo León, México, Orientación en Trabajo Social y Políticas Comparadas 

de Bienestar Social, June, 2012 

b. Doctor of Philosophy in Social Work, University of Texas at Arlington, 

Arlington, Texas International Comparative Social Welfare Policy, December 

2011 

c. Master of Social Work University of Connecticut, West Hartford, 

Connecticut, USA, Major: Community Organization; Minor: Case Work, 

Substantive Areas: Puerto Rican Studies; Women’s Issues, December 1988 

d. Bachelor in Arts, Universidad de Puerto Rico, Río Piedras, Puerto Rico 

Social Welfare, June, 1984 

3. Academic Appointments: 

a. Graduate School of Social Work, University of Puerto Rico, Río Piedras Campus 

i. Assistant Professor - Contract (Full-time) 

ii. Part time faculty – Department of Social Work, UPRRP 

4. Competencies: 

a. Areas of expertise: 

Colonialism, Social Policies, Community Organization, Human Rights, Health, 

Women´s Issues, Puerto Rican Studies, Scale Construction and validation. 

 

b. Years of experience teaching social work courses: 

Institución educativa Years of experience  

Universidad de Puerto Rico, Escuela Graduada de Trabajo 

Social Beatriz Lassalle 

6 

Universidad de Puerto Rico, Department of Social Work 

Appointment: August, 2009 

7  

University of Texas-Pan American, Department of 

Social Work 

2  

Universidad Inter Americana, Department of 

Social Work 

1  

Universidad de Puerto Rico at Humacao, Department of 

Social Work 

2.5 

Universidad del Sagrado Corazón, Social Work 

Program 

.5 

University of Texas at Arlington, School of Social Work 

(T.A.) 

.5 
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Universidad del Este, Social Work Program 3  

Total 22.5 

 

c. Years of experience  in the practice of social work: 

Agency Years of experience  

Universidad de Puerto Rico, Escuela Graduada de 

Trabajo Social Beatriz Lassalle Coordinator of Field 

Education (2014- to Present) 

2.5 

University of Texas Pan-American, Department of 

Social Work 

Director of Field Education (September 2012 – 

July, 2014 

2 

Universidad de Puerto Rico, Department of Social Work – 

Proyecto 

Modelo Urbano de Desarrollo Interdisciplinario (MUnDI) 

[Urban Model for the Integral Development of 

Disadvantage Communities] Self Development 

Component’s Coordinator (April, 1996 December, 1998  

2 

Hartford Hospital/Institute of Living – Cuídate Mujer Day 

Treatment Program Primary Therapist (May 1993 – 

December, 1995)  

2 

Hartford Hospital’s OB/GYN Adolescent Clinic 

Medical Social Worker (September 1988 – May 1993) 

5 

Hartford Board of Education, Dominick F. Burns 

Elementary School 

2nd year MSW´s Internship 

2 

Sexual Assault Crisis Services 

1st year MSW´s Internship  

1 

Interstate General Corporation – Condominio Parque de 

los Monacillos 

BSW Field Practicum 

1 

UTA Community Services Center – Early Childhood 

Education Program´s Evaluation 

Facilitator for Spanish Speaking Focal Groups, transcriber 

and translator 

1 

Total 18.5 

 

d. Years of services at the Department of Social Work, UPRRP 

Años: 7 años 
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5. Professional Memberships: 

a. Colegio de Profesionales de Trabajo Social de Puerto Rico 

b. Asociación Puertorriqueña de Profesores Universitarios (APPU) 

 

6.  Community Services: 

a. Sept. 2016 Speaker. Para Servirte Radio Show, produced by the Colegio de 

Profesionales del Trabajo Social de Puerto Rico (Puerto Rican Social Workers 

Professional Association). Topic: Analysis of the Health and Status proposals of 

2016 Puerto Rican Governor’s Candidates. 

b. June 20, 2016 Petitioner/Delegate. Special Committee on Decolonization, 

GA/COL/3296. United Nations Organization, NY. In representation of the Colegio de 

Profesionales del Trabajo Social de Puerto Rico (Puerto Rican Social Workers 

Professional Association). 

 

7.  Awards: 

a. June 2015 Speaker. Para Servirte Radio Show, produced by the Colegio de 

Profesionales del Trabajo Social de Puerto Rico (Puerto Rican Social Workers 

Professional Association). Topic: Decolonization of Puerto Rico. 

b. 2014 Social Work Distance Education Program: Challenges and Solutions. Hispanic 

Educational Technologies Services (HETS) Best Practices Showcase. San Juan, 

Puerto Rico. 

 

8. Research Projects: 

a. 2012 The Individual And Collective Effect Of US Colonialism In Puerto Rico: A Scale 

Construction And Validation, With Implications For Social Work Education And 

Practice. UTA, PhD Dissertation.  http://hdl.handle.net/10106/9545 

 

9.  Publications:  

a. Longoria, D. & Martinez-Avilés, M (2014) Working Through Challenges and Solutions 

Encountered in a Social Work Distance Education Program. Hispanic Educational 

Technologies Services (HETS) Online Journal. Vol. IV, Spring Issue. 

 

 10.  Professional Development: 

a. Conferences Attended: 

i. Octubre 2015 El Derecho a la Salud y Políticas Sociales: Desafíos para 

el Trabajo Social, Congreso del CPTSPR 

ii. Marzo 2015 XVI Conferencia Dorothy D. Bourne 

iii. Marzo 2015 La Dimensión Ideológica del Trabajo Social 

iv. Marzo 2015 Dominación Cultural y Reproducción de las Desigualdades 

Sociales 

  

http://hdl.handle.net/10106/9545
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v. Marzo 2015 Experiencias de los Movimientos Emancipatorios de las 

Mujeres en Puerto Rico y Argentina 

 

b. Conferences Offered: 

i. Sept. 2016 Speaker. Dialogue at the Protester´s Camp Against the 

Federal Financial Control Board. Permanent Commission on the Studies 

of the Political Status and its Impact to the Social Policies, CPTSPR 

ii. June 2016 Speaker. Para Servirte Radio Show, produced by the Colegio 

de Profesionales del Trabajo Social de Puerto Rico (Puerto Rican Social 

Workers Professional Association). Topic: UNO’s Decolonization 

Committee, the case of Puerto Rico. 

iii. Dec.  2015 Speaker. Para Servirte Radio Show, produced by the Colegio 

de Profesionales del Trabajo Social de Puerto Rico (Puerto Rican Social 

Workers Professional Association). Topic: Puerto Rican traditions and 

colonization in Puerto Rico. 

iv. 2013, Escala de Medición de colonialismo interiorizado para 

puertorriqueños/as: construcción, validación e implicaciones para la 

Education y la práctica en trabajo social.  11th Biennial Conference of 

Caribbean & International Social Work Educators (ACSWE). Curaçao  

v. 2011 Social Welfare and colonialism: The Puerto Rican experience. On 

line education session for Dr. Dheeshana Jayasadura’s International 

Social Welfare Course, University of North Dakota, USA  

vi. 2011 Construction and validation of a scale to measure internalized 

colonialism: Implications for the social work education and practice. 

Panel: Social Work contributions and solutions in the face of the Puerto 

Rican colonial situation. 2nd Congress of National Decolonization. Social 

Sciences Department, Universidad de Puerto Rico.  

 

c. Creative Work: 

i. Oscar López Rivera, ¿Por qué integrarnos a la lucha por su 

Excarcelación? Aceptado para publicación en la Revista del CPTSPR, 

2015. 

ii. “Construcción y validación de una escala para medir colonialismo 

interiorizado: Implicaciones para la práctica y la Education en trabajo 

social”.  Aceptado para publicación Revista Análisis, 2015. 
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Faculty Data: 

1. Name: Hilda P. Rivera-Rodríguez 

2. Education: 

a. Doctorado: Columbia University School of Social Work 

b. Maestría:  Boston University School of Social Work 

c. Bachillerato: Universidad de Puerto Rico, Recinto de Rio Piedras 

 Facultad de Ciencias Sociales, Departamento de Trabajo Social 

3. Academic Appointments: 

a. Graduate School of Social Work, University of Puerto Rico, Río Piedras Campus. 

i. Associate Professor- Tenured track 

ii. Part-time Faculty Department of Social Work, UPRRP 

4. Competencies: 

a. Areas of expertise: 

Derechos humanos, política social, organización comunitaria, planificación 

estratégica, administración de programas sociales, asuntos de la mujer, bienestar de 

la niñez, diversidad. 

 

b. Years of experience teaching social work courses: 

 

University Years of experience  

Universidad de Puerto Rico, Recinto de Río Piedras 

Escuela Graduada de Trabajo Social Beatriz Lassalle 

7 

Universidad de Puerto Rico, Recinto de Rio Piedras 

Facultad de Ciencias Sociales, Departamento de Trabajo 

Social 

Appointment: August, 2015 

1.5 

Universidad Interamericana, Recinto Metro 

Escuela de Trabajo Social 

1 

Hunter College, City University of New York 5 

Wheelock College, Departamento de Trabajo Social  1.5 

Total 16 

 

c. Years of experience  in the practice of social work: 

 

Agency Years of experience  

Departamento de la Familia, Gobierno de Puerto Rico 2 

National Resource Center for Permanency Planning and 

Family Connections 

5 

Education Development Center. Division of Head Starts 3 
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The New England Home 2  

Healthy Boston Coalition, Leadership to Improve 

Neighborhoods Communications and Services 

3  

Alliance for Young Families 1 

Children’s Hospital, AIDS Program 2  

Oxfam America 1 

Hispanic Office for Planning and Evaluation  1  

Total 20  

 

d. Years of services at the Department of Social Work, UPRRP 

Años: 1.5 años 

 

5. Professional Memberships: 

a. Colegio de Profesionales de Trabajo Social de Puerto Rico 

b. Association of Community Organizing and Social Administration 

c. Association of Latino Professors at the Council of Social Work Education 

 

6. Community Services: 

a. Co-founder and member, Latino Community Organizers (September 2003- present). 

 

7. Awards: 

a. Rivera-Rodríguez, H.P. (March 28, 2014). “Derechos económicos, sociales y 

culturales, ciudadanía y cuestión social: Afirmación ante la crisis desde contextos 

diversos” Keynote Panel Moderator at the 4th Encounter of Research and 

Community at the Institute for Social Policy, University of Puerto Rico, Río Piedras 

Campus.   

b. Silva-Martínez, E. & Rivera-Rodríguez, H. P. (March, 2014).  Mothers and children 

surviving domestic violence: An examination of policies and services of shelters in 

Puerto Rico.  2nd Annual Caribbean Conference on Domestic Violence and Gender 

Equality, Montego Bay, Jamaica.  

 

8. Research Projects: 

a. Silva-Martínez, E. & Rivera-Rodríguez, H. P. (March, 2014).  Mothers and children 

surviving domestic violence: An examination of policies and services of shelters in 

Puerto Rico.   

b. Albergues y servicios para madres y niño/as víctimas de violencia doméstica. 

c. Coordinación de Servicios Integrados para el bienestar de la niñez. 

d. Supervisión y Liderazgo en Trabajo Social. 
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9. Presentations: 

a. Rivera-Rodríguez, H. P. (octubre, 2015). “Desarrollo y sostenibilidad de equipos 

interdisciplinarios para una salud integral.” Oral Presentation at the 2nd International 

Congreso del Colegio de Profesionales de Trabajo Social de Puerto Rico, Derecho a 

la Salud y las políticas sociales: Desafíos para el Trabajo Social, San Juan, PR. 

b. Novoa Morales, Y.; Ramírez, Rivera, J.; Reyes Frías, A. & Rivera-Rodríguez, H.P. 

(octubre, 2015). “Mujeres que viven con VIH/SIDA: El efecto de los grupos de apoyo 

en su percepción de estrés, depresión, estrategias de afrontamiento y la apertura a 

recibir servicios de salud.”  Oral Presentation at the 2nd International Congress of 

the Colegio de Profesionales de Trabajo Social de Puerto Rico, Derecho a la Salud y 

las políticas sociales: Desafíos para el Trabajo Social, San Juan, PR. 

c. Rivera-Casiano, Agnes A. & Rivera-Rodríguez, Hilda P. (January, 2015). “Generalist 

Social Work: Students’ Perspectives of their Learning Experience in Field 

Education”. Panel presentation for Annual Conference of the Society for Social Work 

Research (SSWR), New Orleans, Louisiana.  

d. Rivera-Rodríguez, H. (October 10, 2014). “Nuevos Horizontes para la formación de 

la maestría y el doctorado. Panel Presentation at the 80th Anniversary of School of 

Social Work Beatriz Lassalle: Trayectoria, legados y nuevos horizontes. University of 

Puerto Rico, Río Piedras Campus. 

e. Rivera-Rodríguez, H.P. (July, 2014). “Social work leadership and supervision: 

Developing effective culturally competent programs”. Panel presentation for the 

National Association of Social Work Conference, Social Work: Courage, Hope, and 

Leadership,Washington DC, USA 

 

10. Publications:  

a. Rivera, H. & Earner, I. (2006). A model of collaboration between schools of social 

work and immigrant-serving community-based organizations to ensure child well-

being. Protecting Children, 21(2): 36-52. 

b. Rivera, H. (2005). Handbook of Children Use and Family Services by Mallon, G. and 

Hess, P. (editors). New York: Columbia University Press,  

 

11. Professional Development: 

a. Conferences Attended: 

i. Diversos seminarios como parte de la Educación continua para la profesión 

de Trabajo Social. Número de Licencia: 11289. Miembro del Colegio de 

Profesionales de Trabajo Social.   

ii. Segundo Congreso Internacional del Colegio de Profesionales de Trabajo 

Social de Puerto Rico. Derecho a la Salud y las Políticas Sociales: Desafíos 

para el Trabajo Social en San Juan, PR, octubre 2015. 

iii. 61st Annual Program Meeting: Social Work on the Frontiers of Change del 

Council of Social Work Education, Denver, Colorado, US en octubre 2015. 
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b. Conferences Offered: 

i. Rivera-Casiano, A.A. & Rivera-Rodríguez, H. P. (October, 2015). “Students’ 

Perceptions of their Learning Experiences at the End of Field Education”. 

Interactive poster at the 61st Annual Program Meeting: Social Work on the 

Frontiers of Change del Council of Social Work Education, Denver, Colorado. 

ii. Rivera-Rodríguez, H.P. (March 28, 2014). “Derechos económicos, sociales y 

culturales, ciudadanía y cuestión social: Afirmación ante la crisis desde 

contextos diversos” Keynote Panel Moderator at the 4th Encounter of 

Research and Community at the Institute for Social Policy, University of 

Puerto Rico, Río Piedras Campus.    

iii. Silva-Martínez, E. & Rivera-Rodríguez, H. P. (March, 2014).  Mothers and 

children surviving domestic violence: An examination of policies and services 

of shelters in Puerto Rico.  2nd Annual Caribbean Conference on Domestic 

Violence and Gender Equality, Montego Bay, Jamaica.  

iv. Rivera, H. (October 26, 2012). “Ethics and Professionalism in Social Work: 

Leadership and Communication Skills”. Social Work Seminar at the 

Interamerican University, School of Social Work, San Juan, Puerto Rico.  

 

c. Creative Work: 

i. Moderadora en “Para Servirte” 810 AM Programa de Radio, auspiciado por el 

Colegio de Profesionales de Trabajo Social de Puerto Rico. Moderadora en 

programa mensual en vivo, sábado a las 5:00 PM.  
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Faculty Data: 

1. Name: Isabel Feliciano-Giboeaux, PhD 

2. Education: 

a. Universidad Carlos Albizu, San Juan, Puerto Rico, Grado: Doctorado, 1996-1994 - 

Disertación Doctoral: Diseño de un Programa de Fortalecimiento Familiar 

(Convertido en Ley Núm. 66 del 2008).  

b. Universidad de Puerto Rico, Recinto de Río Piedras, 1983-1981 Grado: Maestría en 

Trabajo Social Licencia: 2897 Tesis: Factores que Afectan la Intervención en 

Trabajo Social  

c. Universidad de Puerto Rico, Recinto de Río Piedras,1976-1972, Bachillerato en 

Sociología 

3. Academic Appointments: 

a. Department of Social Work, University of Puerto Rico, Río Piedras Campus 

i. Full - Professor- Retired (Part time Faculty) 

4. Competencies: 

a. Areas of expertise: 

Poblaciones excluidas, diversidad y opresión. 

 

b. Years of experience teaching social work courses: 

 

University Years of experience  

Universidad Interamericana 9 

Universidad de Puerto Rico, Recinto de Río Piedras 

Appointment: August, 2000 

15 

Total 24 

 

c. Years of experience  in the practice of social work: 

 

Agency Years of experience  

Administración de Corrección 16 

Universidad Interamericana 7 

Universidad de Puerto Rico, Recinto de Río Piedras 15 

Total 38 

 

d. Years of services at the Department of Social Work, UPRRP 

Años:  15 años 

 

5. Professional Memberships: 

a. Colegio de Profesionales de Trabajo Social de Puerto Rico 
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6. Community Services: 

a. 2013, Colaboradora en Comité de Acción Contra el Maltrato de Menores, creado por 

la Oficina de la  Senadora Rossana López 

b. 2013, Miembro Comité Amplio para Búsqueda de la Equidad(CABE) 

c. 2008 al presente, Miembro del Movimiento Amplio Nacional de Mujeres 

 

7. Research Projects: 

a.  “Voces desde el caserío”, Proyecto Prevención de Violencia  Escolar Comunitario 

en Residencial Manuel A. Pérez en conjunto con la Esc. Elemental Bolívar Pagán, 

colaboración UPR (2012 –  al presente). 

b. Dominicanas como el Mangú: Entre la exclusión y la inserción. Auspiciada por el 

Centro de Investigaciones Sociales, Facultad de Ciencias Sociales, UPR Río 

Piedras (2007 al 2008). 

 

8. Presentations: 

a. Conferencia de Trabajo Social Forense: Custodia Compartida y                                    

Trabajo Social, Universidad del Turabo, Caguas (agosto, 2013) 

b. Presentación libro Trabajo Comunitario y Descolonización, UPR en Río Piedras 

 

9. Publications:  

a. 2013, Mirada hacia un Trabajo Social con Perspectiva Crítica. Revista Para servirte. 

Colegio de Profesionales de Trabajo Social. 

b. 2012, Un enfoque multicultural en trabajo social. Diversidad Humana:  Reto y 

Compromiso del Trabajo Social. -Dra. Isabel  

c. Octubre 2012, Señor Gobernador, no firme ley de adopción. Voces-  El                                              

Nuevo Día.                    

d. Mayo 2012, Desigualdad económica, violencia y derechos sociales. Revista Para 

Servirte. Colegio de Profesionales de Trabajo Social. vol.xvi 

e. Octubre 2012, Atentado a la justicia laboral de miles de profesionales del trabajo 

social en PR. El Nuevo Día. Cartas 

f. 2013, Un Paradigma Alternativo para la Intervención en Trabajo Social. (Pendiente 

someter a casa publicadora). 

g. Octubre 2011. Mujeres dominicanas y sus derechos humanos. Voces, El Nuevo Día 

h. Julio 2011,Violación de derechos a la comunidad dominicana trasciende la Policía 

de PR. Voces-  El Nuevo Día.  

i. Octubre 2011, Derechos Humanos y Migratorios de las Mujeres Dominicanas. 

Revista Para Servirte. Colegio de Profesionales de Trabajo                                             

Social. vol.xv. pags. 11- 19. 

j. Diciembre 2011,Vivir en pobreza es un estado de violencia. Voces- Periódico, 

ElNuevo Día.  
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k. Febrero 2012, Manifestaciones de la opresión: Un Enfoque para Trabajo Social. En 

Mabel López (Ed.) Diversidad Humana: Reto y Compromiso                                    

Trabajo Social. 

l. Nov. 2011, “Separación entre Iglesia y Estado”. Voces, Nuevo Día 

m. 2010, Capitulo en Libro: Negociando la Aldea Global con un pie aquí y                                    

otro allá: La diáspora femenina dominicana y la transculturalidad                                   

como alternativa descolonizadora" 

 

10. Professional Development: 

a. Conferences Attended: 

i. Dic 2013, Conferencia de Prensa frente al Capitolio, sobre los agravantes de 

crímenes de odio 

ii. APM, CSWE (2013) 

 

b. Conferences Offered: 

i. Dic 2013, Conferencia de Prensa frente al Capitolio, sobre los agravantes de 

crímenes de odio 

ii. Ha ofrecido los siguientes cursos: 

1. TSOC 4036 Servicios de Salud Mental y Trabajo Social 

2. TSOC 4015 Trabajo Social con Individuos y Familias  

3. TSOC 3005 Sistemas de Bienestar Social y Trabajo Social 

4. TSOC 6131 Seminario de Investigación Social Científica y Tesis I 

5. TSOC  4095 Trabajo Social con Familias 

6. TSOC  3015 Trabajo Social como Profesión  

7. TSOC  4065 Práctica Supervisada en Trabajo Social 

8. TSOC  4036 Servicios de Salud Mental y Trabajo Social 

9. TSOC  4003 Ambiente Social I  

10. TSOC  4004 Ambiente Social II  

11. TSOC 3015   Trabajo Social como Profesión  

12. TSOC 4030   Diversidad, Opresión y Trabajo Social 

 

c. Creative Work: 

i. 2013, Corporación Participación  Comunitaria. Solidaridad,                                                    

Proyecto prevención de violencia en  escuela elemental  

ii. 2012 al presente, Proyecto “Voces desde el Caserío” en el residencial                                                         

Manuel A. Pérez 

iii. 2012  al presente, Colaboración en conjunto planificador de Autoridad de 

Tierras para desarrollo comunitario Comunidad Vila                                                       

Esperanza, Toa Alta 

iv. Enero 2010, Comité Asamblea y Proyecto Ético Político 
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Faculty Data: 

1. Name: Rose Marrero-Teruel, PhD. 

2. Education: 

a. PhD, Trabajo Social, UPR, Río Piedras, 2008 

b. MSW, Trabajo Social, Escuela Graduada Beatriz Lassalle, UPR, Rio Piedras, 1999 

c. BA, Relaciones Laborales, UPR, Río Piedras, 1997  

3. Academic Appointments: 

a. Department of Social Work, University of Puerto Rico, Río Piedras Campus 

i. Associate Professor- (Internal Agreement-substitution) (Full-Time)) 

4. Competencies: 

a. Areas of expertise: 

Política social, intervención con individuos, familias y grupos, diversidad y opresión. 

 

b. Years of experience teaching social work courses: 

 

University Years of experience  

Universidad de Puerto Rico, Recinto de Río Piedras  

Appointment: January, 2010 

7 

Universidad del Este - Sistema Ana G. Méndez   1 

Total 8 

 

c. Years of experience  in the practice of social work: 

 

Agency Years of experience  

Instituto del Hogar, Rio Piedras  6 meses 

Universidad de Puerto Rico, Recinto de Río Piedras  16 

Total 16 años y 6 meses 

 

d. Years of services at the Department of Social Work, UPRRP 

Años:  7 años 

 

5. Professional Memberships: 

a. Colegio de Profesionales de Trabajo Social de Puerto Rico 

b. National Association of Peer Program Professional (NAPPP) 

  

6. Community Services: 

a. Asesora del Proyecto Acceso al Éxito, Vicepresidenta en Asuntos Estudiantiles, 

Universidad de Puerto Rico, enero 2014- diciembre 2015. 
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b. Colaboración en el desarrollo del Manual 123 con personas en riesgo suicida. 

Programa de Prevención del Suicidio, Universidad de Puerto Rico Recinto de Río 

Piedras, agosto a diciembre 2011. 

c. Miembro Comisión de Legislación Colegio de Trabajadores Sociales de Puerto 

Rico, mayo 2009-2011. 

d. Colaboración Administración de Tribunales, Protocolo para el manejo de las 

personas sin hogar Río Piedras, Puerto Rico, mayo 2009. 

 

7. Research Projects: 

a. Perfil y trayectoria académica de los(as) estudiantes de nuevo ingreso y estudiantes 

orientadores(as) que se han beneficiado de los ofrecimientos del Programa de 

Estudiantes Orientadores, ---- 

b. Pares como estrategia de prevención primaria, Programa de Estudiantes 

Orientadores, UPRRP 

c. Las Personas sin Hogar: Confinados/as de la Calle. La Construcción de la Población 

sin Hogar y sus Implicaciones para la Política Pública. Disertación doctoral 

presentada como requisito para obtener el Doctorado en Trabajo Social, junio, 2008. 

 

8. Publications:  

a. Seminario Académico: Adiestramiento para la mentoría entre pares, Guía de 

capacitación a coordinadores del Sistema UPR Publicado en (2015). Publicación 

electrónica. 

b. Seminario Académico: Adiestramiento para la mentoría entre pares, Guía de 

capacitación a mentores del Sistema UPR Publicado en (2015). Publicación 

electrónica. 

c. Personas sin Hogar y Ciudadanía Publicado en (2010). Benítez Nazario, J & 

Santiago Orria, A (Eds.), Ciudadanía y Exclusión en Puerto Rico Editorial Tal Cual, 

San Juan. 

d. Política Pública Respecto a la Adopción de Menores en Puerto Rico ¿Tiempo de 

Revisión? En Revista Análisis, 2008, IX (1), 47-68.  

e. Las Personas sin Hogar: Confinados/as de la Calle. La Construcción de la Población 

sin Hogar y sus Implicaciones para la Política Pública. Disertación doctoral 

presentada como requisito para obtener el Doctorado en Trabajo Social, Junio, 

2008.  

 

9. Professional Development: 

a. Conferences Attended: 

i. Certified Peer Program Educator (CPPE). National Association of Peer 

Program Professional, 2014. 
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b. Conferences Offered: 

i. Seminario Residencial para el Diseño de Propuesta para la Implantación de 

Programa de Mentores Pares en el Sistema de la Universidad de Puerto Rico 

Four Points, Caguas, 2015 

ii. Seminario de Capacitación a los Mentores del Portal de Mentoría Entre 

Estudiantes del Sistema de la Universidad de Puerto Rico Four Points, 

Caguas, 2015 

 

c. Creative Work: 

i. Comisión de Legislación Colegio de Trabajadores Sociales de Puerto Rico, 

2009-2011.  

ii. Seminario de Capacitación a los Coordinadores del Portal de Mentoría Entre 

Estudiantes del Sistema de la Universidad de Puerto Rico Pichi's Hotel and 

Convention Center, Guayanilla, 2015 
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Faculty Data: 

1. Name: Nancy Viana-Vázquez, Ed.D. 

2. Education 

a. Ed.D., Administración y Supervisión, UPR, Río Piedras, 2012 

b. MSW, Trabajo Social, Escuela Graduada Beatriz Lassalle, UPR, Río Piedras, 2002 

c. BA, Trabajo Social, Caribbean University, Bayamón, 1997 

3. Academic Positions: 

a. Departamento de Trabajo Social, Universidad de Puerto Rico, Recinto de Río 

Piedras 

i. Contrato (Tiempo Completo) 

4. Competencies: 

a. Areas of expertise: 

Educación, Niños y Adolescentes (maltrato, discapacidades más comunes en niños 

en etapa escolar, acoso escolar (prevención e intervención) Deserción Escolar, 

Trabajo Social Escolar, Burnout o quemazón en profesionales del Trabajo Social 

Escolar. 

 

b. Years of experience teaching social work courses: 

University Years of experience  

Universidad de Puerto Rico, Recinto de Río Piedras 

Appointment: January, 2015 

2 

Universidad del Turabo 1 mes 

Universidad Central de Bayamón 5  

Total 7 años y un mes 

 

c. Years of experience  in the practice of social work: 

Agency Years of experience  

Departamento de Education de Puerto Rico 17 

Mepsi Center (Manejadora de Casos) tarea parcial 1 

Práctica Privada tarea parcial 1 

Total 19  

 

d. Years of services at the Department of Social Work, UPRRP 

Años: 1 año 

 

5. Professional Memberships: 

a. Colegio de Profesionales de Trabajo Social de Puerto Rico 

b. Asociación Puertorriqueña de Profesores Universitarios (APPU) 

 

6. Community Services: 

a. Miembro del Comité de Escuelas Aledañas, Facultad de Educación, UPRRP  
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b. Taller (Virtual) Interactivo en colaboración con el Centro de Investigaciones 

Educativas de la Facultad de Educación de la Universidad de Puerto Rico, Recinto 

de Río Piedras para Para profesionales del Programa de Alfabetización de la Familia 

de las Escuelas Públicas del Condado de Hillsborough, Florida, USA.  Título: 

Identifying and Reporting Child Abuse.   Fecha: 9 de agosto de 2016. 

c. Comité Interagencial ASSMCA, Clínica de la Comunidad de Bayamón. 

d. Enlace interagencial entre Región Educativa de Bayamón y el Tribunal de Menores y 

Familia de Bayamón. 

 

7. Research Projects: 

a. Curso EDUC 8995 Investigación documental y Viaje de Estudios a Finlandia 

Realizamos una propuesta con el propósito de realizar un estudio comparativo en 

algún área de interés.  Mi línea de investigación principal durante el doctorado y la 

que me interesa continuar desarrollando es la deserción escolar, desde un enfoque 

preventivo y con el fin de lograr la retención. 

b. Curso EDUC 8995 Gestión Estratégica, realizamos una propuesta de investigación.  

c. Curso EDUC 6995, participé en el Proyecto Alcanza del Centro de Investigaciones 

Educativas durante 2 años: 

d. Capacitadora, Centro de Investigaciones Educativas, Facultad de Education de la 

Universidad de Puerto Rico, Recinto de Río Piedras, Periodo: mayo 2007 a 

diciembre de 2007/ septiembre a noviembre de 2008   

e. Descripción de tareas: Ofrecer talleres a maestros de nivel preescolar participantes 

del Proyecto ALCANZA, los cuales estaban basados en los estándares de la 

National Education for Young Children (NAEYC) y visitar algunos de los centros 

antes y después de los talleres.  Los temas trabajados fueron Diversidad y 

Relaciones con la comunidad. 

 

8. Presentations: 

a. Ponente en la XXXVIII Convención Anual de la Asociación Puertorriqueña de 

Consejería Profesional, Rama de la American Counseling Association, Titulo: Redes 

sociales, sexting, cyberbulling y otros fenómenos de la tecnología: Implicaciones 

para los profesionales de ayuda, Fecha: 28 de octubre de 2015, Auspiciado por: 

Asociación Puertorriqueña de Consejería Profesional. 

b. Conferencia para Consejeros Profesionales y otros profesionales de ayuda. Título: 

Redes sociales, sexting, cyberbulling y otros fenómenos de la tecnología: 

Implicaciones para él y la profesional de ayuda. Audiencia: Consejeros(as) 

Profesionales, otros. Actividad: Trigésimo octava Convención Anual, Asociación de 

Consejería Profesional. Lugar: Centro de Convenciones de Puerto Rico. Fecha: 28 

de octubre de 2015.  

c. Conferencia Congreso para padres, madres y encargados del Distrito Escolar de 

Bayamón, Titulo: Prevención e intervención de situaciones de acoso escolar, 

Audiencia: Padres, madres y encargados de los estudiantes, Auspiciado: Distrito 
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d. Escolar de Bayamón, Lugar: Sala de Reuniones del Distrito Escolar de Bayamón, 

Fecha: 6 de marzo de 2015. 

e. Conferencia Prevención e intervención en situaciones de acoso escolar, 

Auspiciador: Programa de Trabajo Social, Audiencia: madres de la Escuela Dra. 

Carmen Gómez Tejera, Lugar: Biblioteca de la Escuela Dra. Carmen Gómez Tejera 

de Bayamón, Fecha: 10 de marzo de 2015. 

 

9. Publications:  

a. Viana, N. (2014).  Estándares Profesionales para Trabajadores Sociales Escolares.  

Revista Voces desde el Trabajo Social.  Colegio de Profesionales del Trabajo Social 

de Puerto Rico.  

b. Viana N., y Rullán A. (2010). Estudio comparativo sobre la deserción escolar en 

Finlandia y Puerto Rico.  Archivos Analíticos de Políticas Educativas. Publicación de 

Capítulo de Libro 

c. La gerencia estratégica en la Educación superior. (2011). Ensayo: Costos y 

beneficios: La investigación docente en la Universidad de Puerto Rico, Recinto de 

Rio Piedras. Editorial Esperanza. 

d. Revista para Servirte. (2012).  Colegio de Profesionales del trabajo Social de Puerto 

Rico.   Un año después: Facilitadores Docentes de Trabajo Social. 

e. Revista Para Servirte. (2011). Colegio de Profesionales de Trabajo Social de Puerto 

Rico. Facilitadores Docentes de Trabajo Social. 

f. Viana – Vázquez, N. (2011).  La gerencia estratégica en la Educación superior. 

Ensayo: Costos y beneficios: La investigación docente en la Universidad de Puerto 

Rico, Recinto de Rio Piedras. Editorial Esperanza. 

 

10. Professional Development: 

a. Conferences Attended: 

i. 15 créditos en Consejería en Rehabilitación 

ii. Aplicación de la Computadora en la Education. 

iii. Introducción a la literatura (inglés) 

iv. Introducción a la Creación Literaria (inglés) 

v. Psicología General 

vi. Inglés Conversacional 

vii. XVII Encuentro Internacional Virtual Educa, Fecha: 20 de junio de 2016. 

Lugar: Centro de Convenciones de Puerto Rico. Duración: 6 horas. 

viii. Taller OSHA, Fecha: 10 de marzo de 2016, Lugar: UMET, Bayamón, 

Duración: 7 ½ horas. 

ix. Presentación de Proyecto Educativo Humanistas para la Paz, Fecha: 5 de 

febrero de 2016, Lugar: Facultad de Education, Universidad de Puerto Rico, 

Recinto de Rio Piedras, Duración: 2 horas. 

x. II Encuentro Regional Cátedras UNESCO de Derechos Humanos, Mesa 

Redonda: Cátedras de América Latina y el Caribe, Universidad de Puerto 
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Rico, Recinto de Rio Piedras. Fecha: 28 de octubre de 2015, Lugar: 

Anfiteatro 1, Facultad de Education.  Conversatorio: Una mirada Global en el 

70 Aniversario de la UNESCO.  Fecha: 29 de octubre de 2015, Anfiteatro 1. 

xi. Taller: Redacción de Ensayos para Revistas Profesionales: Elaboración de 

Borradores, Auspiciador: Centro de Excelencia Académica, Decanato de 

Asuntos Académicos de la Universidad de Puerto Rico, Recinto de Río 

Piedras.  Fecha: 23 de abril de 2015. 

xii. Taller: Aplicación de las Neurociencias al Aprendizaje Académico y 

Funcionamiento Psicosocial, Auspiciador: Asociación de Maestros de Puerto 

Rico y la Escuela de Medicina y Ciencias de la Salud de Ponce, Fecha: 1 de 

abril de 2015.  

xiii. Taller: Programado NVIVO para análisis cualitativo.  Auspiciador: Centro 

para la Investigación Graduada de la Facultad de Education del 

Departamento de Estudios Graduados de la Universidad de Puerto Rico, 

Recinto de Rio Piedras. Fecha: 24 de abril de 2015.  

 

b. Conferences Offered: 

i. Taller (Virtual) Interactivo en colaboración con el Centro de Investigaciones 

Educativas de la Facultad de Educación de la Universidad de Puerto Rico, 

Recinto de Río Piedras para Para profesionales del Programa de 

Alfabetización de la Familia de las Escuelas Públicas del Condado de 

Hillsborough, Florida, USA.  Título: Identifying and Reporting Child Abuse.   

Fecha: 9 de agosto de 2016. 

ii. Taller de Inducción para Trabajadores Sociales Escolares, Titulo: Aspectos 

administrativos: Informes y Plan de Trabajo del Programa de Trabajo Social 

Escolar, Audiencia: Trabajadores Sociales Escolares con 3 años o menos de 

experiencia en el DEPR, Auspiciado: Región Educativa de Bayamón, Fecha: 

17 de marzo de 2015, Lugar: Sala de Reuniones de la Región Educativa de 

Bayamón. 

iii. Orientación Ley 246, Ley para el Bienestar y Protección de Menores, 

Auspiciado: Programa de Biblioteca, Audiencia: Personal escolar de la 

Escuela Horace Mann de Cataño, Fecha: 13 de febrero de 2015. 

iv. Adiestramiento Inducción para Trabajadores Sociales Escolares, Título: 

Modelos de Intervención y Manejo de Expedientes, Audiencia: trabajadores 

sociales escolares de toda la Isla con 3 años o menos de experiencia, 

Auspiciado: Programa de Trabajo Social del Departamento de Education de 

Puerto Rico, Lugar: Instituto de Banca de Bayamón, Fecha: 9 de enero de 

2015.  

v. Taller Automotivación, Auspiciado por Región Educativa de Bayamón, 

Audiencia: Personal de la Escuela Isaac del Rosario, Fecha: 26 de 

noviembre de 2015. 
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c. Creative Work: 

i. Comité Interagencial ASSMCA, Clínica de la Comunidad de Bayamón  

ii. Junta Editorial del Colegio de Profesionales del Trabajo Social de Puerto 

Rico  

iii. Editora Asociada de la Revista Internacional de Formación Profesional, 

Adultos y Comunidad, CG Publisher. 

iv. Enlace interagencial entre el la Región Educativa de Bayamón y el Tribunal 

de Menores y Familia de Bayamón. 
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Faculty Data: 

1. Name: Efraín Emmanuelli Rivera 

2. Education: 

a. M.S.W. University of Puerto Rico, Río Piedras, PR 1988-1990 

b. B.A. University of Puerto Rico, Río Piedras, P.R. 1983-1987, 1999 

c. BA, Relaciones Laborales, UPR, Río Piedras, 1997  

3. Academic Appointments: 

a. Departamento de Trabajo Social, Universidad de Puerto Rico, Recinto de Río 

Piedras 

i. Contrato (Tiempo Parcial) 

4. Competencies: 

a. Areas of expertise: 

Trabajo Social Escolar, Trastornos de Sustancias y Políticas de drogas y Asuntos de 

la mujer. 

 

b. Years of experience teaching social work courses: 

 

University Years of experience  

Universidad de Puerto Rico, Recinto de Río Piedras  

Appointment: January 2007 

10 

Total 10 

 

 c. Years of experience  in the practice of social work: 

 

Agency Years of experience  

Instituto Tecnológico de Puerto Rico 10 

Departamento de Consejería para el desarrollo estudiantil 

Universidad de Puerto Rico 

9 

Departamento de Education 9 

Administración de los Tribunales 4 

Total 32 

 

d. Years of services at the Department of Social Work, UPRRP 

Años:  10 años 

5. Professional Memberships: 

a. Colegio de Profesionales de Trabajo Social de Puerto Rico 

 

6. Servicios a la comunidad 

a. 2015: Presidente del Consejo Escolar: Instituto Tecnológico de Puerto Rico 
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b. 2008: Presidente del Comité Redacción de Protocolo de Servicio al Estudiante con 

Impedimento: Instituto Tecnológico de Puerto Rico. 

7. Presentations: 

a. Relaciones de pareja: Ofrecida con la Dra. María García a estudiantes de SADO, 

Instituto Tecnológico de Puerto Rico, Departamento de Education, San Juan, PR, 19 

de marzo de 2008. 

b. Políticas de Drogas e intervenciones breves – Taller de 8 horas que se presenta una 

vez al semestre a estudiantes del curso de Práctica Profesional (TSOC 4065), 

quienes realizan su práctica supervisada en diversos escenarios.  Comparte este 

taller junto al profesor Guillermo Arbona.  Lo ofrece consecutivamente desde el 2008 

hasta el presente. 

 

8. Publications:  

a. Folleto de Seguridad, Right to Know Act. Preparado en colaboración con la Dra. 

María García, actualización de las versiones del 2007 al 2014, Instituto Tecnológico 

de Puerto Rico, Departamento de Educación, San Juan, PR (2015) 

b. Protocolo de servicios a estudiantes con impedimentos. Preparado en colaboración 

con la Dra. María García, Instituto Tecnológico de Puerto Rico, Departamento de 

Education, San Juan, PR, abril 2008. 

 

9. Professional Development: 

a. Conferences Attended: 

i. 2016: Ciclo de conferencias sobre Alzheimer: Identificación, Diagnóstico y 

Tratamiento: Instituto de Adiestramiento en Gerontología, Recinto de 

Ciencias Médicas, UPR, 14 de mayo de 2016. 

ii. 2015: Conferencia commemorativa Dorothy D Bourne: Desigualdad y 

Colonialidad: Diálogo interdisciplinario para un trabajo social emancipativo y 

transformador, Universidad de Puerto Rico, Recinto de Río Piedras, 27 de 

marzo de 2015. 

iii. 2015: Taller: Manejo de emociones y sus fines terapéuticos, Colegio de 

Profesionales de Trabajo Social de Puerto Rico, San Juan, 13 de marzo de 

2015. 

 

b. Conferences Offered: 

i. 2008-Presente: Taller: Políticas e intervenciones breves sobre la adicción al 

alcohol y otras drogas, Universidad de Puerto Rico, Recinto de Río Piedras 

ii. 2015: Orientación: Cómo identificar el uso de sustancias controladas en la 

población estudiantil, Instituto Tecnológico de Puerto Rico, Departamento de 

Education, San Juan, PR, Febrero 2015. 

iii. 2012: Orientación: La diversidad en el mundo laboral, Instituto Tecnológico 

de Puerto Rico, Departamento de Education, San Juan, PR, Noviembre 

2012. 

c. Creative Work: Field practice supervision in diverse field practice settings. 
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Faculty Data: 

1. Name: Marisol Justiniano-Aldebol 

2. Education: 

a. Universidad de Puerto Rico, Recinto de Río Piedras Maestría en Trabajo Social, 

Concentración en Justicia, Magna Cum Laude (1985-1986) 

b. Universidad de Puerto Rico, Recinto de Río Piedras, Bachillerato en Bienestar 

Social, Cum Laude (1981-1985) 

3. Academic Appointments: 

a. Department of Social Work, University of Puerto Rico, Rio Piedras Campus 

i. Contract (Part-time) 

4. Competencies: 

a. Areas of expertise: 

Enseñanza, Investigación Social, Evaluaciones Sociales, Trabajo con Individuos, 

Familia y Grupos, Talleres de Capacitación Profesional, Consultoría y Supervisión 

Práctica Profesional. 

 

b. Years of experience teaching social work courses: 

 

Institución educativa Years of experience  

Universidad de Puerto Rico, Recinto de Río Piedras 

August, 2010 

7 

Total 1 

 

c. Years of experience  in the practice of social work: 

 

Agencia u organización Years of experience  

Administración de Tribunales 11 

Total 11 

 

d. Years of services at the Department of Social Work, UPRRP 

Años: 7 año 

5. Professional Memberships: 

a. Colegio de Profesionales de Trabajo Social de Puerto Rico 

 

6. Awards: 

a. Invitación de la Universidad de Puerto Rico Recinto de Carolina a colaborar en un 

panel multidisciplinario de expertos de investigación sobre custodia compartida. 
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b. Selected Chief of the Social Services Office (Forensic Social Work) at the Court 

System Administration of Puerto Rico for the past eleven years.  As part of her job, 

she supervises thirteen (13) Judicial Regions of the Court System, which represents 

190 forensic social workers. 

 

7. Community Services:  

a. Colaboraciones relacionadas a la perspectiva forense del trabajo social con el 

Colegio de Abogados y La Trata Humana- Alianza de Puerto Rico Contra la Trata 

Humana. 

b. Colaboraciones con el Colegio de Profesionales del Trabajo Social de Puerto Rico 

en el campo de Trabajo Social Forense y asuntos sobre custodia compartida, 

proyectos de familia, entre otros. 

8. Research Projects: 

a. Estudio Delphi para determinar el Volumen de Casos y Necesidades de los puestos 

de Trabajadores Sociales en la Rama Judicial 

b. Invitación de la Universidad de Puerto Rico Recinto de Carolina a colaborar en un 

panel de expertos en un estudio de investigación piloto, que  pretende medir el 

conocimiento y las actitudes sobre la custodia compartida en aquellas parejas que 

tienen hijos y se encuentran atravesando por el proceso de divorcio.  

 

9. Presentations: 

a. 2016, Conferencia sobre: Competencies: necesarias y retos en el ejercicio de la 

práctica del Trabajo Social Forense, Universidad del Turabo 

b. 2012, Conversatorio de Custodia Compartida y Academia Judicial de Puerto Rico, 

Rama Judicial 

 

10. Professional Development: 

a. Conferences Attended: 

i. Conferencias de Trabajo Social Forense: 5ta Conferencia de Trabajo Social 

Forense Universidad Interamericana, Recinto Metropolitano, “Ética ante los 

Retos de la Sociedad Contemporánea” 

ii. 6ta Conferencia de Trabajo Social Forense, Universidad de Puerto Rico, 

Recinto Humacao, “Retrospectiva de los 10 años de Trabajo Social Forense 

Trayectoria en la Práctica de Trabajo Social Forense: Metodología, Modelos, 

Intervención con Menores/Familias”   

iii. 7ma Conferencia de Trabajo Social Forense, Universidad Interamericana, 

Recinto de Bayamón, “Análisis Reflexivo de las Tendencias en el Sistema de 

Justicia Juvenil en Puerto Rico” “Pensar Compleja(mente) el Sistema, la 

Justicia y lo Juvenil 

iv. 8va Conferencia de Trabajo Social Forense, Universidad del Turabo, 

“Perspectivas de Análisis en Casos de Custodia Compartida” 
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v. 9na Conferencia de Trabajo Social Forense, Universidad del Sagrado 

Corazón, “Perspectiva de Género en la Práctica de Trabajo Social Forense” 

vi. 2011, La Entrevista a niños y niñas y la Observación de la dinámica del juego 

como parte del protocolo de la Evaluación Social Forense 

vii. 2014, Droga de diseño y sus consecuencias físicas, sociales y familiares 

viii. 2015, El uso del juego en el ámbito pericial y Mejores prácticas para la 

Redacción 

ix. 2016, Las nuevas controversias en las evaluaciones de alegación de abuso, 

sexual infantil juvenil: Conversatorio sobre los derechos de la niñez, Colegio 

de Abogados y La Trata Humana- Alianza de Puerto Rico Contra la Trata 

Humana 

 

b. Conferences Offered: 

i. 2013, Menores de Edad: Dimensiones y Desafíos del Trabajo Social en la 

Defensa de los Derechos Humanos de la Niñez y la Adolescencia.” 

ii. Asamblea Colegio de Profesionales del Trabajo Social de Puerto Rico Hotel 

Ponce Hilton. 

iii. 2014, Filiación Custodia Compartida y Sustracción de menores, Informe 

Social Forense y Academia Judicial de Puerto Rico, Rama Judicial.  
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Faculty Data:  

1. Name: Marinilda Rivera-Díaz, PhD. 

2. Education: 

a. Postdoctoral Master Degree in Clinical and Translational Research at the School 

of Health Professionals and School of Medicine. University of Puerto Rico, Medical 

Sciences Campus. Funded by the National Institute of Health, Hispanic Clinical and 

Translational Research Education and Career Development (HCTRED) Award. 

(August 2015 to present).  

b. Postdoctoral Training funded by the National Institute of Mental Health: “Behavioral 

Manifestations of Stigma among Health Professionals” (PI, Dr. Nelson Varas; R01 

MH5R01MH080694-03).  University of Puerto Rico, Graduate School of Social Work 

and School of Medicine at the Medical Sciences Campus (Phase I and II) and 

University of Michigan, School of Public Health (Ethnography training). (September 

2010- August 2012) 

3. Academic Positions: 

a. Departamento de Trabajo Social, Universidad de Puerto Rico, Recinto de Río 

Piedras 

i. Contrato (Tiempo Parcial) 

4. Competencies: 

a. Areas of interest: 

Salud física, salud mental y salud pública; el derecho a la salud; empoderamiento de 

       grupos en riesgo, organización comunitaria, investigación, educación, participación  

       ciudadana. 

  

b. Years of experience teaching social work courses: 

University Years of experience  

Universidad de Puerto Rico, Recinto de Río Piedras  

Appointment: August, 2011 

6 

Universidad Interamericana de Puerto Rico 4 

Universidad del Este, Sistema Universitario Ana G. 

Méndez 

1 

Total 11 

 

c. Years of experience  in the practice of social work: 

Agency Years of experience  

Universidad de Puerto Rico, Recinto de Río Piedras  6 

Universidad Interamericana de Puerto Rico 4 

Universidad del Este, Sistema Ana G. Méndez 1 

Total 11 
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d. Years of services at the Department of Social Work, UPRRP 

Años:  6 años 

 

5. Professional Memberships: 

a. Colegio de Profesionales de Trabajo Social de Puerto Rico 

b. Board of Directors. Member at Large. Association of Latina and Latino Social Work 

Educators. http://allswe.org/officers.html. October 2014 to present. 

c. Member of the Latin American Studies Association, September 2014 to present.  

d. Member of Amnistía International, Puerto Rico Chapter. September 2012 to present.  

e. Member of the PR National Association of Schools of Social Work, November 2010 

to present. 

f. Member of the Council on Social Work Education. September 2008 to present. 

g. Member of the Association of Latino Social Work Educators, October 2010 to 2012. 

h. Member of the Society for Social Work and Research. September 2008 to 

September 2011. 

 

6. Awards:  

a. NIMH Grant: HIV Continuum of Care Among Hispanic Women. GRANT 12242508. 

R21 mechanism. Submitted September 6, 2016.  

b. Fellowship & research grant: Hispanic Clinical and Translational Research Education 

and Career Development (HCTRED) Award. NIH. Registration fees for the Post-

Doctoral Master in Clinical and Translational Research, travel expenses, salary 

support, & research expenses. School of Health Professionals & School of Medicine. 

Medical Sciences Campus and NIH. June 1, 2015. Awarded. 

c. Scholarship: Inter University Consortium for Political and Social Research & Robert 

Wood Johnson Foundation. RWJF Workshop on Immigration, Immigrants and 

Health”. University of Michigan, Ann Arbor.  May 16, 2015. Travel stipend and 

workshop registration and cost fees. Awarded. 

 

7. Community Services: 

a. Member of the Red Latinoamericana de Sistemas y Políticas de Salud de ALAMES. 

b. Academic/researcher member for the development of the Escuelas de Gobierno en 

Salud Colectiva from Red ALAMES.  

c. Delegated member by the Colegio de Profesionales del Trabajo Social de Puerto 

Rico to the Council of Health created by Law #235. March 29, 2016.  

d. Collaborator. El Mesón del Amor Food Marathon. Community based organization 

that provides food services to college students in Rio Piedras. Collaboration to 

collect funds and food between Social Science Research Center Mentoring Program, 

Elementary UPR School and el Mesón del Amor. December 2, 2015 

e. Member of the Research & Evaluation committee. Centro Universitario para el 

Acceso (CUA). Universidad de Puerto Rico, Rio Piedras Campus. February 2015 to 

present.  

 

http://allswe.org/officers.html
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f. Member of Somos Dign@s organization. Community based and interdisciplinary 

organization that conduct human rights research and education in Puerto Rico. 

January 2015 to present. 

g. Community Talk: Rivera Diaz, Marinilda. Desde el caserío hasta el éxito 

universitario. Department of Social Work, University of Puerto Rico, Nov. 21, 2014. 

h. Member of Planning Committee. 2014 Social Worker Professional Annual Meeting. 

Colegio de Profesionales del Trabajo Social de Puerto Rico. 

i. Member of the Academic Committee. Health Right & Social Policy: Challenges for 

Social Work Profession’s First International Congress. (December 2013- to present). 

Colegio de Profesionales del Trabajo Social de Puerto Rico. 

j. Member of the Health Committee at the Institute of Social Policy, Graduate School of 

Social Work Beatriz Lasalle, University of Puerto Rico. January 2013 to January 

2016. 

 

8. Research Projects: 

a. NIMH Grant: HIV Continuum of Care Among Hispanic Women. GRANT 12242508. 

R21 mechanism. Submitted September 6, 2016.  

b. Fellowship & research grant: Hispanic Clinical and Translational Research Education 

and Career Development (HCTRED) Award. NIH. Registration fees for the Post-

Doctoral Master in Clinical and Translational Research, travel expenses, salary 

support, & research expenses. School of Health Professionals & School of Medicine. 

Medical Sciences Campus and NIH. June 1, 2015. Awarded. 

c. Scholarship: Inter University Consortium for Political and Social Research & Robert 

Wood Johnson Foundation. RWJF Workshop on Immigration, Immigrants and 

Health”. University of Michigan, Ann Arbor.  May 16, 2015. Travel stipend and 

workshop registration and cost fees. Awarded. 

d. Research Grant: Network on Life Course Health Dynamics and Disparities in 

21st Century America.  Emory University & Center for AIDS Research.  "Latinas 

Immigrants Accessing HIV/AIDS Testing & Diagnosis in Barcelona, Madrid and 

Boston:  A Correlational Study". January 2015. Not funded.  

e. Research Grant: CFAR Adelante Program. “Development of an Adjunctive 

Intervention in Behavioral Health Care for HIV/AIDS among Dominican and Puerto 

Rican women living in PR”. December 2014. Not funded.  

f. Scholarship: Robert Wood Johnson Eight Annual Research and Coaching Clinic. 

Nov. 14-15, 2014. Awarded. Decline to participate due to other Academic 

commitments.   

g. Research grant: CLACSO. La producción de las desigualdades en América Latina y 

el Caribe. June 2014. Not funded.  

h. Scholarship: Robert Wood Johnson New Connections Junior Investigator Research 

Program. January 2014. Not funded. 

i. Scholarship: University of Michigan/ Quantitative Research Method Summer 

Training. January 2014. Not funded.  
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j. Scholarship: University of California at Los Angeles, National Institute of Drug Abuse 

(NIDA) Awarded. HIV/AIDS Substance Abuse and Trauma Training Program. 

September 2013- 2015. $10,000 for proposal, computer and software, travel, 

lodgings and research institute expenses. UCLA-HASTTP R25 DA035692. Awarded 

k. Scholarship: 2013 SAGE/CSWE Award. Award for Innovative Teaching in Social 

Work Education.  Council on Social Work Education. August 9, 2013. Complimentary 

registration to APM and travel and lodging for up to $1,500, $500 worth of SAGE 

books or journals. Not funded 

l. Scholarship: Academy Health/Aetna Minority Scholars Program. Annual Research 

Meeting. Orlando, Fl. April 2012. Travel, conference and lodging expenses. 

Awarded. 

 

9. Presentations: 

a. Correa Luna, J., Rivera-Díaz, M., & Muñoz, N. Trayecto Dignidad 3: Civil society's 

Initiative for the recognition of constitutional and human right to health. APHA 2016 

Annual Meeting & Expo. (Latino Caucus). October 30 to November 2, 2016.    

b. Health Right and Universal Health System in Puerto Rico. Presentation at the Santa 

Rita Community Health Affairs. Sponsored by CAUCE & Club de Leones de Rio 

Piedras Organization. October 29, 2016.  

c. Rivera Díaz, Marinilda, Muñoz, Nylca, & Correa, J. El derecho a la salud, los 

sistemas y las políticas de salud: La experiencia de Puerto Rico. Pre- Congress 

Workshop. Latin American Congress of Social Medicine & Colective Health. 

Asunción, Paraguay. October 24 to 28, 2016.  

d. Rivera Díaz, Marinilda & Martínez Orabona, Annette. Los derechos humanos en la 

práctica docente e investigativa del Trabajo Social. Universidad Central de 

Bayamón, Bayamón PR. October 21, 2016.  

e. Rivera-Díaz, Marinilda, Franch, Mónica, Jose Rio, Octavio, Rojas, Patria. Simposio 

(videoconferencia): Miradas Internacionales e Interdisciplinarias en torno a las 

migraciones, el VIH y el derecho a la salud. University of Puerto Rico, Rio Piedras 

Campus. October 20, 2016.  

f. Huertas, Sarah, Rivera Díaz, Marinilda, Torregrosa, Rafael, Muñoz, Nylca & Oyola, 

Jorge. Franch, Mónica, Jose Rio, Octavio, Rojas, Patria. Sistema de Salud Unievrsal 

y la Participación Ciudadana en Puerto Rico. Cauce/ University of Puerto Rico, Rio 

Piedras, PR. October 13, 2016. 

g. Varas Díaz, N, Rivera Díaz, M, Rivera Segarra, E., Ortiz, N., Pedrogo, Y., Mendoza, 

S., Rivera Amador, A. HIV/AIDS Stigma Behaviors in Clinical Encounters. 2016 

NLPA Conference: Latina/o Psychology Advocating for Social Justice, liberation and 

equality for our familias.  Orlando, FL. September 29 to October 2, 2016.  

h. Derechos Humanos en Salud y Trabajo Social en Puerto Rico: Consideraciones 

para una Propuesta de Acción Inminente (Conference). At Simposio sobre Derechos 

Humanos en Salud y Education: Implicaciones para la Práctica del Trabajo Social 
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Colegio de Profesionales del Trabajo Social en Puerto Rico. Metropolitan University. 

Aguadilla, PR. August 5, 2016. 

i. Post Doc: Puente a la Academia. Post Doc: A bridge to Academic life. (Oral 

presentation). Decanato de Estudios Graduados y de Investigación. University of 

Puerto Rico. July 15, 2016.  

j. Determinantes sociales, política social y el derecho a la salud de la niñez en Puerto 

Rico. European Council for Social Research on Latin America and the Instituto de 

Iberoamérica of the University of Salamanca (CEISAL 2016). 8th International 

Conference “A Post-Hegemonic Era: Society, Culture and Politics in Latin America”. 

Spain, June 28-30 and July 1st, 2016. 

k. Rivera Díaz, Marinilda, Varas-Díaz, N., Coriano, D., Padilla, M., Reyes, M. & 

Serrano, N. Ellos de la calle, nosotras de la casa: Discurso patriarcal y as 

experiencias de mujeres que viven con el VIH/SIDA en Puerto Rico. European 

Council for Social Research on Latin America and the Instituto de Iberoamérica of 

the University of Salamanca (CEISAL 2016). 8th International Conference “A Post-

Hegemonic Era: Society, Culture and Politics in Latin America”. Spain, June 28-30 

and July 1st, 2016. 

l. Huertas, S., Rivera-Díaz, M., Feliciano, A., Torres, J.  Desde la sociedad civil: Voces 

de cambio en el sistema de salud en Puerto Rico y Nueva York. (Special Panel). V 

Puerto Rican Conference of Public Health. San Juan, Puerto Rico. May 1-4, 2016. 

m. Rivera Díaz, Marinilda, García, A., Ayala, A., Colón. V. I am not a guinea pig: Factors 

influencing the participation of Latinas Breast Cancer Survivors in Clinical Trials. V 

Puerto Rican Conference of Public Health. San Juan, Puerto Rico. May 1-4, 2016. 

n. Rivera Díaz, Marinilda, Ruiz, Miriam, Martínez, Liara & Gerónimo, Kamil. Trajectories 

and Frontiers in Health: Experiences of Dominican Women Living with HIV/AIDS in 

Puerto Rico. V Puerto Rican Conference of Public Health. San Juan, Puerto Rico. 

May 1-4, 2016. 

 

10. Publications:  

a. Rivera Díaz, Marinilda, Varas-Díaz, N., Reyes, M., Coriano, D., Ortiz, N. & Padilla, 

M. (In Press). Tecnología móvil como herramienta potencial en la investigación 

sobre estigma asociado al VIH/SIDA entre estudiantes de medicina. Revista 

Ciencias de la Salud. August, 2015.  

b. Colón-López, V., González, D., Vélez, C., Fernández-Espada, N., Feldman Soler, A., 

Ayala Escobar, K., Ayala-Marín, A., Soto-Salgado, M., Calo, W., Pattatucci Aragón, 

A., Rivera Díaz, M., & Fernández, M. (In Press). Community –academic partnership 

to implement a breast and cervical screening education program in Puerto Rico. 

Puerto Rico Health Sciences Journal. (Accepted for 2015 publication).  

c. Rivera Díaz, Marinilda. (2015). Neoliberalismo, colonialismo, y salud mental en la 

Niñez. (Neoliberalism, Colonialism, and Children Mental Health). University of Puerto 

Rico: Revista de Ciencias Sociales, V.28, p.58-73. 
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d. Rivera Díaz, Marinilda. (2015). La desigualdad en salud de la niñez en Puerto Rico: 

Un elemento social, político y económicamente determinado. Revista 

Latinoamericana de Derechos Humanos. Vo. 26 (1), p. 123-137. Doi: 

http://dx.doi.org/10.15359/rldh.26-1.6 

e. Rivera Díaz, Marinilda, Varas-Díaz, N., Coriano, D., Padilla, M., Reyes, M. & 

Serrano, N. (2015). Ellos de la calle, Nosotras de la casa: Discurso patriarcal y 

experiencias de mujeres que viven con VIH/SIDA en Puerto Rico. Cuadernos de 

Trabajo Social, 28(1), 81-90. 

f. Abstract reviewer. 2014 National Institute on Minority Health and Health Disparities. 

International Symposium on Minority Health and Health Disparities. July 2014.  

g. Rivera Díaz, Marinilda, Varas Díaz, N., Padilla, M., Coriano, D.; Reyes, M., Ortiz, N.; 

& Serrano, N. (2014). Patriarchal Discourse and HIV transmission among women 

living in Puerto Rico (ABSTRACT).  Puerto Rico Health Sciences Journal 

(supplement) 33 (1), March 2014, 104.  

h. Abstract reviewer. 2014 CSWE APM Conference’s Proposals for Latino track. March 

2014.  

i. Ad hoc editor. Advanced in Social Work Journal. April 2013 to present. 

j. Member of Editorial Board. Health and Human Behavior Journal. Ponce School of 

Medicine and Health Sciences. January 2013 to present. 

 

11. Professional Development: 

a. Conferences Attended: 

i. Spring Institute. UCLA-HIV/AIDS, Substance Abuse, Trauma Training 

Program. 2016 Spring Institute. University of California at Los Ángeles. May 

9-12, 2016.  

ii. Fall Institute. UCLA-HIV/AIDS, Substance Abuse, Trauma Training Program. 

2014 Fall Institute. University of California at Los Ángeles. Oct 20-23, 2014. 

iii. Spring Institute. UCLA-HIV/AIDS, Substance Abuse, Trauma Training 

Program. 2014 Spring Institute. University of California at Los Ángeles. May 

20-23, 2014. 

iv. Fall Institute. UCLA- HIV/AIDS, Substance Abuse, Trauma Training Program. 

2013 Fall Institute.  University of California at Los Ángeles. November 18-21, 

2013. 

v. Summer Institute. Mental Health and Substance Use: Risks, Prevention, 

Treatment and Policies. Family Research Consortium/Center for Multicultural 

Mental Health Research. Cambridge Health Alliance, San Juan, PR. July, 21-

23, 2011.  

                                                                                               

b. Conferences Offered: 

i. Rivera-Díaz, Marinilda & Ruiz Rapale, Miriam. "Experiences of Dominican 

Women Living with HIV/AIDS When Accessing Health Services in Puerto 
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Rico”. Society for Social Work Research. San Francisco, CA. January 11-15, 

2017. Submitted on April 2016.  

ii. Correa, J. F., Rivera, Díaz, M., Muñoz, N. Trayecto Dignidad 3: Iniciativa de 

la Sociedad Civil para Educar, Investigar y Vindicar el Derecho a la Salud en 

Puerto Rico. VII Conferencia Internacional de Education y Derechos 

Humanos. Santiago de Chile, 12 al 15 de diciembre de 2016. 

iii. Servicios de Salud Mental para niños y adolescents en Puerto Rico. 

November 16, 2016. Invited by Dr. Migdalia Camacho & Association of Social 

Work Students. University of Turabao.  

iv. Investigación empírica, encuestas e investigación con impacto social: 

Experiencias con Trayecto Dignidad 3. November 2, 2016. Invited by Lcda. 

Yanira Reyes Gil, Dean of Academic Affairs.  

v. (Lecture). The Business of Health and Health Right in Puerto Rico. 

Interamerican University, Law School. September 14, 2016. Invited by Lcdo. 

Juan Correa Luna.  

vi. (Lecture). Dignity and Health in Puerto Rico. Interamerican University, Law 

School. June 21, 2016. Invited by Lcdo. Juan Correa Luna.   

vii. (Lecture). Inequity and Children Health Right in Puerto Rico. February 24, 

2016. Department of Social Work, University of Puerto Rico. Invited by Dr. 

Nancy Viana Vázquez. 

viii. Mentoring Program Coordinator.  Social Sciences Research Center, College 

of Social Sciences, University of Puerto Rico, Rio Piedras Campus. July 2015 

to present.  

ix. Journey of Dignity and the Health Right in Puerto Rico. Presented to 

Interamerican University Law Students. Interamerican University, Law 

School. June 9, 2015. Invited by Lcdo. Juan Correa Luna.   

x. The agenda for Human Rights & Health Right in Puerto Rico: A Call for Social 

Work Action.  Presented to University of Connecticut Social Work Students 

and Faculty Exchange Program.  Colegio de Profesionales del Trabajo Social 

de Puerto Rico. June 5, 2015. Invited by Dr. Esterla Barreto and Colegio de 

Profesionales del Trabajo Social. 

xi. Professional Voices: Social work and mental health in the neoliberal and 

Puerto Rican colonial context. Presented to undergraduate social work 

students. Department of Social Work, University of Puerto Rico. Invited by 

Dra. Mabel López., September 11, 2013. 

xii. (Lecture). The Voices of Citizens in the Health System in Puerto Rico: A 

Research and Action Agenda for Puerto Rico.  Presented to University of 

Connecticut Social Work Students. Graduate School of Social Work. 

University of Puerto Rico. June 7, 2013. Invited by Dr. Esterla Barreto. 

xiii. Doctoral Dissertation: How to make it a successful academic experience? 

Ponce School of Medicine and Health Sciences. Clinical Psychology 

Program. March 7, 2013.  
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C. Creative Work: 

i. Investigación empírica, encuestas e investigación con impacto social: 

Experiencias con Trayecto Dignidad 3. November 2, 2016. Invited by Lcda. 

Yanira Reyes Gil, Dean of Academic Affairs.  

ii. Correa, J. F., Rivera, Díaz, M., Muñoz, N. Trayecto Dignidad 3: Iniciativa de 

la Sociedad Civil para Educar, Investigar y Vindicar el Derecho a la Salud en 

Puerto Rico. VII Conferencia Internacional de Education y Derechos 

Humanos. Santiago de Chile, 12 al 15 de diciembre de 2016. 

iii. Article reviewer. Cuadernos de Trabajo Social. Universidad Complutense 

Madrid. July 2016 to present.  

iv. Ad hoc editor. Revista de Ciencias Sociales. University of Puerto Rico. 

February to present.  

v. Abstract reviewer. CSWE APM Annual Meeting/ Spanish Track. Council on 

Social Work Education. February 2016.  

vi. Abstract reviewer. 36th RCM Annual Research and Education Forum. Medical 

Sciences Campus, University of Puerto Rico. March 2016.  

vii. Member of the Editorial Board. National Association of Puerto Rican Schools 

of Social Work. January 2015 to present. 

viii. Member of the Editorial Board. Voces desde el Trabajo Social Professional 

Journal. College of the Professionals of Social Work. January 2015.   

ix. Member of the Editorial Board. Para Servirte Magazine. College of the 

Professionals of Social Work. January 2015.   
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Faculty Data: 

1. Name: Emilia Morales-Lara  

2. Education: 

a. Universidad de Puerto Rico. Doctorado en Trabajo Social Concentración en 

Investigación y Políticas Públicas. (Agosto 2010).  

b. Universidad de Puerto Rico. Maestría en Trabajo Social (Mayo 2004).  

c. Universidad Incca de Colombia. Especialista en Gestión y Desarrollo Comunitario 

(1993).  

d. Universidad Externado de Colombia. Maestría en Política Social, Área de Familia 

(1986).  

e. Universidad La Salle. Licenciatura en Trabajo Social (Noviembre 1984).2002 

f. BA, Trabajo Social, Caribbean University, Bayamón, 1997 

3. Academic Positions: 

a. Department of Social Work, University of Puerto Rico, Rio Piedras Campus 

i. Tenured Faculty DCODE (on campus).   

ii. Part-Time faculty Department of Social Work, UPRRP 

4. Competencies: 

a. Areas of expertise: 

Gestión y desarrollo comunitario, política social y familia 

b. Years of experience teaching social work courses: 

University Years of experience  

Universidad de Puerto Rico, Recinto de Río Piedras 

Appointment: January, 2004 

12 

Universidad del Este 1 

Total 13 

 

c. Years of experience  in the practice of social work: 

Agency Years of experience  

Departamento de Educación de Puerto Rico 2 

Departamento Administrativo de Bienestar Social del 

Distrito Capital de Santa Fe de Bogotá 

16 

Total 18 

 

d. Years of services at the Department of Social Work, UPRRP 

Años: 1 año 

5. Professional Memberships: 

a. Colegio de Profesionales de Trabajo Social de Puerto Rico 

 

6. Community Services:  

a. UPR-RP-DCODE. Proceso de Migración y sus efectos emocionales en estudiantes 

internacionales (Marzo de 2014). 
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b. UPR-RP-DCODE. Adaptación a Una Nueva Cultura. (Marzo 2014). Estudiantes de 

Intercambio e Internacionales UPR-RP 

c. Colegio de Profesionales de Trabajo Social de Puerto Rico, diversos comités de 

trabajo como el legislativo, organización de congreso internacional, entre otros. 

 

7. Research Projects: 

a. Propuesta de Investigación Aprobada por CIPSHI, (2015).  “Descripción, análisis e 

interpretación de las situaciones  que presentaron los estudiantes de la UPR RP en 

su entrevista inicial en el DCODE en los años académicos 2012-AL 2014”.  En 

proceso de elaboración. San Juan. Puerto Rico. 

b. Propuesta  de Investigación: Screening & Brief Alcohol Interventions (Julio 2015, en 

proceso). 

c. Historias de Vida de Estudiantes Internacionales (2013). UPR RP –DOCODE. 

d. Disertación Doctoral 2010: Enfoque Alternativo De Construcción Social En Trabajo 

Social: Políticas Públicas Sobre Los Programas De Violencia En La Televisión.  

 

8. Publications:  

a. Revista de Trabajo Social VOCES. (Octubre 2015).  (En proceso de publicación: “La 

Historia Del Trabajo Social Puerto Rico Y Colombia. Una Misma Profesión Con 

Inicios Diferentes”.  San Juan, Puerto Rico.   

b. Universidad de Costa Rica (2013). Memorias  I Congreso Centroamérica y el caribe 

sobre Medios de Comunicación, personas menores de edad y Jóvenes 

Alfabetización Internacional y Mediática”. UCR- San José. ISBN 978-9968-919-11-1 

Forma de acceso en Línea: World  Wide Web- http:// www.calim.ucr.ac.cr. 

c. Revista de Trabajo Social PARA SERVIRTE. (2011). Ejemplos de lo que puede ser 

un proyecto ético político en la profesión de trabajo social. 25 de Abril 2011 Vol. XIV 

Pág.13 San Juan, Puerto Rico.   

 

9. Professional Development: 

a. Conferences Attended: 

i. Colegio de Profesioanles de Trabajo Social. (29 al  31 de octubre de 2015).  

2do Congreso Internacional CPTSPR.  El derecho a la salud y políticas 

sociales: desafíos para el trabajo social. Hotel San Juan, Isla Verde, 

Carolina, Puerto Rico. 

ii. Universidad Carlos Albizu. Asociación Psicológica de Puerto Rico. Ponente 

en el Panel del Comité de prevención de la violencia y criminalidad "Violencia 

en los medios ", Octubre 23, 2013. San Juan, Puerto Rico.  

iii. Departmanto de Education. Segunda Asamblea Escolar Insular de 

profesionales de Trabajo Social. Octubre 18, 2013 Teatro Municipal de 

Cayey, Puerto Rico. Ponente: “Mejores prácticas en el ámbito Escolar”.  

iv. Universidad de Costa Rica. I Congreso de Centroamérica y el Caribe sobre 

Medios de Comunicación, personas menores de edad y jóvenes: 
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“Alfabetización informacional y mediática”. Ponente: La Política Pública sobre 

la Violencia en la Televisión en Puerto Rico y el papel de las Comunidades. 

Sede Rodrigo Facio Escuela Comunicación Colectiva CALIM UCR.  

 

b. Conferences Offered: 

i. UPR-RP-DCODE. (Junio 2016). Taller: Manejo del Tiempo. Estudiantes 

UPR-RP en Coordinación con el Decanato de Estudios Graduados e 

Investigación DEGI.  

ii. UPR-RP-DCODE (Enero 2016). Adaptación a la vida Universitaria 

Estudiantes de Intercambio e Internacionales. Estudiantes UPR-RP en 

Coordinación con el Decanato Auxiliar de Relaciones Internacionales. 

iii. UPR-RP-DCODE (Enero 2016). Servicios del Departamento de Consejería y 

Desarrollo Estudiantil. Estudiantes de Intercambio e Internacionales de la 

UPR-RP en Coordinación con el Decanato Auxiliar de Relaciones 

Internacionales. 

iv. UPR-RP-DCODE Manejo del Tiempo. (Junio 2015). Estudiantes UPR-RP en 

Coordinación con el Decanato de Estudios Graduados e Investigación DEGI.  

v. UPR-RP-DCODE Importancia de los estudios Universitarios. (Julio 2015). 

Estudiantes UPR-RP en Coordinación con la Facultad de Estudios 

Generales.  

vi. UPR-RP-DCODE. Servicios del DCODE. (Julio 2015). Dirigido a Estudiantes 

de Intercambio e Internacionales UPR-RP en Coordinación con la Facultad 

de Ciencias Naturales UPR – RP 

vii. UPR-RP-DCODE. Servicios del DCODE. (Agosto 2015). Dirigido a 

Estudiantes de Intercambio e Internacionales UPR-RP en Coordinación con 

el Decanato de Auxiliar de Relaciones Internacionales. 

viii. UPR-RP-DCODE. Adaptación a la Vida Universitaria. (Septiembre 2015). 

Dirigido a Estudiantes de Intercambio e Internacionales UPR-RP. 

ix. UPR-RP-DCODE. El Manejo de mis Emociones. (Marzo 2014). Estudiantes 

de Intercambio e Internacionales UPR-RP 

x. UPR-RP-DCODE. Conversaciones Difíciles (Marzo 2014). Dirigido a 

empleados del La UPR -RP en coordinación del Programa de ayuda al 

empleado – de la Oficina de Recursos Humanos  UPR -RP  Recursos 

Marissa Medina Piña y Emilia Morales Lara.  

xi. UPR. RRP Programa de Estudiantes Orientadores .Seminario  Residencial  

Desarrollo de Lideres  (Mayo del 2014). Recurso y facilitadora. Puerto Rico.  

 

C. Creative Work: 

i. Radio Universidad de Puerto Rico. Entrevista en el Programa radial 

“Investigando y rebuscando”. Violencia mediática el día 12 de abril del 2013 

a las 5:00 p.m. 
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E.P. 3. Implicit Curriculum  

 

 3.3:  Administrative Structure 

 

  3.3.1:  The program describes its administrative structure and shows how it 

   provides the necessary autonomy to achieve the program’s mission  

    goals: 

 

The University of Puerto Rico administrative structure consists of Government Board, the Office 

of the President, Board of Appeal Non-Faculty Staff, three Vice-Presidencies and eleven 

Chancellors (see University of Puerto Rico Central Administration Organizational Chart, p. 220).  

The University of Puerto Rico, Rio Piedras Campus, appears at the bottom of the chart, which 

exemplifies the complex administrative structure of the Central Administration. 

 

The Chancellor is the highest-ranking senior officer at UPRRP.  The Chancellor reports to the 

president of the UPR, and provides orientation and supervision to university personnel. The 

Chancellor presides over the UPR-RP Academic Senate, the Administrative Board, and general 

faculty meetings (i.e., meetings of the campus faculty as a whole), among many other tasks  

(see University of Puerto Rico, Rio Piedras Campus Organizational Chart, p. 221).  The Social 

Sciences Faculty at the University of Puerto Rico, Río Piedras Campus, is one out of six 

Faculties on the Rio Piedras Campus. This Faculty, and the General Studies Faculty, is 

responsible for the social sciences foundation of students at the University of Puerto Rico. The 

Department of Social Work is one out of nine undergraduate academic units from this Faculty. 

In academic year 2015-2016, the Department of Social Work was the second largest 

undergraduate program in the Social Sciences Faculty.    

 

Table 14:     Students’ Distribution across Undergraduate Programs at the 

Social Sciences Faculty 
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ORGANIGRAMA ADMINISTRACION CENTRAL 
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ORGANIGRAMA UPR del Recinto de Rio Piedras 
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The Department has a Program Director, who is responsible for the adequate functioning of this 

academic unit. The Program Director has direct communication with the Acting Dean of the 

Social Sciences Faculty, Dra. Isabel Montañez-Concepción, who is a faculty member at the 

Department of Social Work.  The Associate Academic Dean, Dra. Ana M. Martínez-Vizcarrondo, 

is also a faculty member from our program.  They are the direct supervisors of the Program’s 

Director.  It is the Chancellor who appoints directors of departments and other units attached to 

a college, upon recommendation of the college dean, after the dean’s consultation with the 

corresponding department or unit.  The Social Work Program Director is responsible for the 

administration of the program budget, faculty and staff recruitment and supervision, faculty 

evaluation and staff annual evaluation, among other duties. 

 

The administrative component of the Department of Social Work consists of an Administrative 

Secretary IV (Mrs. Sandra Matos-Machín), an Administrative Assistance II (Mrs. Zuleyka Pérez), 

and the Field Practice Coordinator (Dra. Mabel López-Ortíz) (see Department of Social Work 

Organizational Chart, p. 223).  The secretary makes sure that the academic unit maintains 

adequate documentation about the faculty and the program’s functioning, and handles the flow 

of administrative processes.  She process documents necessary for faculty contracts and 

compensations, among other duties. 

     

The Field Practice Coordinator is a permanent faculty member who dedicates 50% of her 

workload of 12 credits to organize and implement the field practice component.  An 

Administrative Assistant II provides all necessary administrative support to the Field Practice 

Coordinator.  For instance, creates and follows up on official communications about educational 

activities relevant to field practice course during the semester.  The assistant also process 

request for institutional insurance to students in field practice settings, among other tasks.  The 

Field Practice Coordinator is the President of the Field Practice Committee composed of faculty 

members.  Field practice initiatives, policies, and procedures are handled within this component 

and then share with the Program Director, who brings back these topics for discussion on 

departmental meetings where faculty and students participate.     

 

The Department of Social Work has an Academic Advisor and three additional academic 

committees.  The Academic Advisor is the president of the Admissions Committee, which is the 

group that takes care of the admission policies and procedures, retention and termination 

policies and procedures.  The Personnel Committee and the Curriculum Committee are the 

other two groups that work on voluntary basis to enhance program functioning. 
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The administrative structure of the Department of Social Work provides autonomy to this 

academic unit to develop and revise its mission, vision, goals and objectives, and to decide how 

to achieve them.  The structure is also adequate to implement necessary policies and 

procedures that sustain and improve the academic excellence of the unit.  Although the budget 

is approved or denied from academic authorities at higher levels of the administrative structure 

from the Institution, the Social Work Department can prepare its budget proposal according to 

the work plan and the program development plan created by the program director, with the 

insight of the faculty and students representatives.  It is the Administrative Dean of the Social 

Sciences Faculty who first receives the budget petition. Discrepancies and areas of agreement 

are discussed and negotiate at the deanship level, using the work plan and the development 

plan of the academic unit and the faculty.  It is the Dean of the Faculty who moves the final 

budget request to the Chancellor and the Budget Office on Campus.  Therefore, the existence 

of an academic structure guaranteeing the necessary autonomy to achieve the program’s 

mission and goals is evident.  

 

  3.32:  The program describes how the social work faculty has responsibility 

   for defining program curriculum consistent with the Educational  

   Policy and Accreditation Standards and the Institution’s policies. 

The Department of Social Work has a Curriculum Committee composed of three faculty 

members. The membership in this committee is defined by the UPR General Regulations. 

Currently, the Committee’s President is Dra. Lourdes Morales-Alejandro, and two other 

members are Dr. Rubén Estremera-Jiménez and Dra. Mabel López-Ortíz.  Among their duties 

are: conduct curriculum revisions, courses syllabi revision, creation and revision of curriculum 

development plan, revision and recommendations of courses newly created, drafting and 

reviewing departmental academic policies, and collaboration with the revision of the Field 

Practicum Manual and Social Work Students’ Manual, among other tasks.   They played a key 

role defining program curriculum consistent with the Educational Policy and Accreditation 

Standards and the institution’s policies. Through group discussions (first in small groups, and 

then with the whole faculty), this Committee prepared in 2010-2011 the Curriculum Matrix based 

on EPAS 2008.  It was the committee who also revised this matrix in October of 2015, and from 

October through December of 2016, to adapt it to the EPAS 2015. The Committee always 

sought faculty and students input, particularly in meetings dedicated to defining and organizing 

our program curriculum.   

 

The Curriculum Committee meets every semester on regular basis. Usually they prepare a work 

plan which comes out of group discussions in departmental meetings.  For defining program 

curriculum consistent with the Educational Policy and Accreditation Standards and the 

institution’s policies, the Curriculum Committee organized small groups of faculty by courses 

(2010-2011).  These groups analyzed each course and identified the competencies (according 

to EPAS 2008 and then to EPAS 2015) that were being addressed in the course, how were they 

teaching the competencies, how were they measuring students’ learning, what content units 

were connected to the teaching of the competencies, and what curricular dimensions were  
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present (knowledge, skills, values, cognitive/affective reactions).  The small groups convened 

on later days to discuss their work and results.  The faculty, with students’ representatives, 

created the Curricular Matrix Table that reflects the curricular map of our undergraduate social 

work program.  

 

  3.3.3:  The program describes how the administration and faculty of the  

   social work program participate in formulating and implementing  

   policies related to the recruitment, hiring, retention, promotion, and  

   tenure of program personnel. 

 

The Social Sciences Faculty has a Curriculum Committee. The Director of the Department of 

Social Work and the President of the Curriculum Committee are members of this Committee.  

The Faculty also has a Personnel Committee, which is the group that evaluates requests for 

promotions and tenured among faculty members.  However, the Department of Social Work has 

a Personnel Committee who is in charge of guiding the faculty in the preparation of their request 

for promotion or tenured, and is responsible for conducting the initial evaluation of such 

requests to make sure that the faculty member complies with the institutional and academic 

program requirements.   

 

The composition of the Personnel Committee at the Department of Social Work is defined by 

the UPR General Regulations.  composition is based on seniority.  Its current President is Dr. 

Rubén Estremera, and its members are Dra. Mabel López-Ortiz and Dra. Lourdes Morales-

Alejandro.  The president represents our academic unit in the Faculty Personnel Committee, 

and is responsible for moving forward the recommendations made by our program on diverse 

personnel issues. The Personnel Committee at the Department of Social Work also participates 

in the initial evaluation of faculty candidates for hiring.  They make recommendations to the 

Program Director, who is the responsible for making the final recommendations.  When the 

Committee and Program Director do not agree on a specific candidate, both opinions are 

shared at all subsequent levels of the process.  The final hiring power is in the hands of the 

Chancellor.  

 

The Personnel Committee at the Department of Social Work is very involved in the evaluation 

process of each faculty member in the classroom.  One of these evaluations is conducted by 

students, and the President of the Personnel Committee works closely with the Program 

Director to specify the courses and faculty who will undergo such process.  The automatization 

of this process has made possible to evaluate all professors in all their courses online during the 

last year.  Still, the Personnel Committee visits the classrooms of non-tenured faculty at least 

once a semester to evaluate their performance.  The rubric created by the Committee to 

conduct such in-classroom evaluation can be found on Vol. 3-B, Appendix 5 – Hoja de 

observación para evaluar visita al salón de clase. 
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Administration and faculty work together to improve the program’s functioning.  They join forces 

to generate and implement important personnel policies.  For instance, the recruitment, hiring, 

retention, promotion, and tenure of program personnel is a combined responsibility between the 

program’s director and the faculty.   

 

The Academic Senate of our Institution includes professors and students’ representation from 

all faculties. One of the Social Sciences Faculty Senators is a faculty member at our academic 

unit, Dr. Rubén Estremera-Jiménez.  It is in the Academic Senate that propositions, norms, 

policies, and regulations are generated in accordance with the UPR Bylaws.  However, the 

ratification of the UPR President is needed to make official the Academic Senate 

recommendations.  The Academic Senate has an Academic Board that handles the approval of 

new academic programs and the revision of existing ones. Still, the UPR President’s ratification 

is needed to make these efforts official.  These decisions are informed to the UPR community 

through official certifications.  Academic leadership reports institutional decisions at school and 

department meetings.  Each academic program has the autonomy to decide what types of 

changes or academic reforms are needed in its program.  Although the Chancellor and 

President of the UPR can identify academic units and faculties that may need revisions, this 

process needs the full collaboration and participation of the faculty and the academic program 

being revised. 

 

  3.3.4:  The program identifies the social work program director.  Institutions 

   with accredited baccalaureate and Master’s ’s programs appoint a  

   separate director to each: 

The Department of Social Work at the University of Puerto Rico, Rio Piedras Campus, has a 

Program Director who dedicates her full workload (12 credits) to fulfill the tasks and 

responsibilities of this administrative position (see Faculty Data).  Dra. Gisela Negrón-Velázquez 

has been the Program Director since August 2008.  She has a bachelor and a Master’s degree 

in Social Work from the University of Puerto Rico, Rio Piedras Campus, and a Ph.D. in Social 

Work from Rutgers, the State University of New Jersey.  She has five years of experience 

providing direct social work services, and has been a professor for the past 21 years.  She plans 

to stay in the Program’s Director position until December of 2017, when another faculty member 

must be recommended and elected by her peers.  The final appointment will come from the 

Chancellor’s Office.  A recent message from the Program’s  Director can be found in the 

following link:   

 http://sociales.uprrp.edu/trabajo-social/nosotros/mensaje-del-la-directora/ 

One current academic project from the Social Sciences Deanship is to joint together the three 

academic levels of the social work profession in one Graduate School.   The new organizational 

chart proposed by some members decreases the undergraduate Program Director time and 

effort to 50%.  Although this is an acceptable range according to CSWE standards, our program 

believes that this academic position requires 100% of scholarly efforts, time, and leadership. 

http://sociales.uprrp.edu/trabajo-social/nosotros/mensaje-del-la-directora/
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.  3.3.4.(a):  The program describes the baccalaureate program director’s  

   leadership ability through teaching, scholarship, curriculum   

   development, administrative experience, and other academic and  

   professional activities in social work.  The program documents that  

   the director has a Master’s ’s degree in social work from a CSWE  

   accredited program with a doctoral degree in social work preferred. 

 

Dra. Gisela Negrón-Velázquez has a bachelor and a Master’s  degree in Social Work from the 

University of Puerto Rico, Rio Piedras Campus, and a Ph.D. in Social Work from Rutgers, the 

State University of New Jersey.  She has five years of experience providing direct social work 

services, and has been a professor for the past 21 years.  The documentation that proves her 

credentials can be found on Vol. 3-B, Appendix 6 – CV, Diplomas MSW and Ph.D. Program 

Director.   

Leadership ability through teaching: Dra. Gisela Negrón-Velázquez teaches one course 

every semester at the undergraduate level and one course at the Graduate level.  At the 

undergraduate level she teaches the Social Policy and Welfare course (TSOC 3005), the 

research methods courses (TSOC 3131 and 3132), or an elective course created by her, known 

as “Drug Policies and the Public Health Model” (TSOC 4305).  The Social Policy course was 

initially revised by Dr. Negrón-Velázquez in 2003.  In 2007 it was revised again by her and by 

Dr. Estremera and Dra. De Jesús (see Vol. 2).  The Program Director also participated with Dra. 

Martínez-Vizcarrondo and Dra. López-Ortiz in the revision of the research course to make it a 

one year course.  Dra. Negrón-Velázquez’ book on Program Evaluation: A brief introduction 

(Evaluación de Programas: Una breve introducción) published on 2012, has been integrated in 

research courses in our academic unit and in graduate programs (Graduate School of Social 

Work, UPPRP; Inter American University). On the other hand, her book on Planning and 

implementation of Focus Groups (Guía básica para la planificación e implementación dee 

grupos focales) published on 2013 is being used in our research courses, graduate social work 

courses, and at the Psychology Doctoral Program, Carlos Albizu University.  

 

At the Graduate level, she teachers Research Methods – Thesis I and II (TSOC 6131 and 6132) 

at the Graduate School of Social Work Beatriz Lasalle, UPRRP.  At least three thesis at the 

master’s level in social work have been directed by Dr. Negrón-Velázquez in the past three 

years, addressing issues such as cooperatives and social work education; homeless women; 

institutional discrimination, gender discrimination, and discrimination for participating in students’ 

movements.  Dra. Negrón-Velázquez  has been part of dissertation committees at the Doctoral 

level, for topics related to social policy analysis with disabled individuals (Dra. Isabel Montanez-

Concepción dissertation); the homeless (Dra. Rose Marrero-Teruel’s dissertation); and 

spirituality in social work education (Dra. María M. Ortiz).  She was also part of one dissertation 

committees at the Psychology Doctoral program on Campus, on a topic related to substance 

abuse and families (Dra. Gladys Laboy); and at the master’s level in a study related to the 

meaning and expression of substance abuse behaviors among adult population (Mr. Benjamin 

Ruíz). Dra. Negrón-Velázquez has previous experiences teaching at 
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the Graduate School of Public Health, Medical Sciences Campus, UPR; Inter American 

University; and Caribbean Central University (Substance Use Counseling Program). 

 

Leadership ability through scholarship:  Dra. Gisela Negrón-Velázquez’ research 

interests include topics in physical and mental health issues, such as HIH/AIDS, and substance 

use disorders.  She is also well known for her research projects and publications on cross-

national social work education and cross-national policy practice among social work faculty in 

the academia; drug policy reforms, and program evaluation.  She is also very interested in 

research related to the cross-cultural validation of research instruments, and she published a 

book on Focus Groups due to her interest in contributing to strengthen social work students’ 

knowledge and skills related to research methods 

Dra. Gisela Negrón-Velázquez most recent publications include two international articles and 

one chapter in an international book: 

 Negrón Velázquez, Gisela. (2017). Social work academia and policy in Puerto Rico.  In 

 John Gal and Idit Weiss (Ed.), Where Academia and Policy Meet: A Cross-national 

 Perspective on the InVol.vement of Social Work Academics in Social Policy, pages 133-

 146.   

In this book, the topic of policy practice among social work academics was also addressed in 

Australia, China, Spain, Sweden, Israel, South Africa, Finland, Germany, Portugal, United 

Kingdom, and United States.  This chapter was possible due to the contribution of two research 

assistants from Economy (Ashley González) and Psychology (Viviana Rivera). 

 

In addition, Dra. Gisela Negrón-Velázquez promoted and supported the publication of a book on 

social work students’ learning assessment, in which she has three chapters with other 

professors from our academic unit.  This is the only book that we know of in Puerto Rico about 

this topic: (link:  http://sociales.uprrp.edu/trabajo-social/libros/) 

 

Negrón-Velázquez, Gisela.  (2014).  Fortaleciendo la capacidad crítica estudiantil a 

través de la investigación social. En Montañez, I. & Marqués, M. (Editoras), El Avalúo 

del aprendizaje estudiantil: Voces reflexivas del Departamento de Trabajo Social de la 

Universidad de Puerto Rico. Hato Rey: Publications: Puertorriqueñas, Inc.  

                           

Martínez Vizcarrondo, Ana M. & Negrón Velázquez, Gisela.  (2015) Avalúo del 

aprendizaje en la Instrucción Práctica: La última medición.  En Montañez, 

I. & Marqués, M. (Editoras), El Avalúo del aprendizaje estudiantil: Voces  

reflexivas del Departamento de Trabajo Social de la Universidad de  

Puerto Rico. Hato Rey: Publications: Puertorriqueñas, Inc.                      

 

Negrón Velázquez, Gisela, López Ortiz, Mabel &. Martínez Vizcarrondo, Ana M.  (2015).  

Aprendizaje estudiantil de destrezas en investigación social: La  

experiencia del Departamento de Trabajo Social de la Universidad de 

 

http://sociales.uprrp.edu/trabajo-social/libros/
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Puerto Rico Recinto de Río Piedras. En Montañez, I. & Marqués, M. (Editoras), El 

Avalúo del aprendizaje estudiantil: Voces reflexivas del Departamento de Trabajo Social 

de la Universidad de Puerto Rico. Hato Rey: Publications: Puertorriqueñas. 

 

Another collaborative publication in the Department of Social Work was geared publishing a 

book on human diversity and human rights.  The book, edited by Dra. Mabel López-Ortíz, 

includes a chapter on Gender differences in drug addiction, written by Dra. Negrón-Velázquez. 

 

Negrón Velázquez, Gisela.  (2013).  Diferencias por género en la adicción a drogas: 

Implicaciones para el Trabajo Social.  En, Mabel López Ortiz (editora), Diversidad 

humana: retos y compromisos del trabajo social. Capítulo III (p. 83-98).  Hato Rey, 

Puerto Rico: Publications: Puertorriqueñas, Inc.   ISBN: 9781935145028 

 

Dra. Gisela Negrón-Velázquez has offered international presentations. Among them, it is 

important to highlight the following:  

 

 Drug policies from a public health perspective. Presented at the First Dominican-Puerto 

 Rican Seminar about drug addiction, Universidad Autónoma de Santo Domingo, 

 Dominican Republic, 23 & 24 de noviembre de 2015 – This conference was a direct 

 product of multidisciplinary collaborations from a group known as GUEA (Grupo 

 Universitario para el Estudio de las Adicciones).  Since its beginning (214), Dra. Negrón 

 Velázquez is an official member GUEA.  

 

 Comparative study about ideologies and professional preferences of social work 

 undergraduate students from Latin America: Attitudes toward poverty. Global Joint 

 Conference on Social Work and Social development (), Exhibition Center (Centro de 

 Exhibiciones) Melbourne, Australia (July 9-12, 2014).   

 

 Ideologies and professional preferences of Latin-American social work students.  4th 

 European Social Work  Research Congress.  Bozen, Bolzano, Italy  (April 15-17, 2014).   

 

Quality of life among HIV/AIDS people in Puerto Rico.  APM, Council on Social Work 

Education, Spanish Track.  Dallas, Texas, US (Nov, 2014). 

 

The professional publications of Dra. Gisela Negrón-Velázquez have been read in countries 

such as: United States, Colombia, Zimbabwe, Zambia, VietNam, Venezuela, Uruguay, 

Tanzania, Tajikistan, El Salvador, Philippines, Peru, Namibia, Mexico, Italy, India, Israel, 

Indonesia, United Kingdom, Spain, Ecuador, Dominican Republic, Germany, Cyprus, Cuba, 

Costa Rica, China, Chile, Brazil, Bolivia, Australia, and Argentina.   

The following links contain evidence of this statement: 

https://uprro.academia.edu/GiselaNegron/Analytics#/activity/countries?_k=jpynji 

https://uprro.academia.edu/GiselaNegron/Analytics/csv/download/50088 

  

https://uprro.academia.edu/GiselaNegron/Analytics#/activity/countries?_k=jpynji
https://uprro.academia.edu/GiselaNegron/Analytics/csv/download/50088
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Leadership ability through curriculum development:  Dr. Gisela Negrón-Velázquez 

created an elective course known as Drug Policies and the Public Health Model (TSOC 4305), 

which became part of a Minor in Addiction Studies, which is a very important curricular 

contribution from the General Studies Faculty and the Social Sciences through the work of 

GUEA (see Vol. 3-B,  Appendix 7 - Minor Concentration in Drug Studies). The work for this 

minor concentration was conducted through multidisciplinary collaboration with faculty from 

diverse faculties and direct service providers of Drug Treatment in Puerto Rico.  The minor is at 

the Academic Senate waiting of its final approval. The Drug Policy course (TSOC 4305) is 

taught once a year.  Undergraduate students from all faculties take the course, including 

students from Natural Sciences, Humanities, Education, and students from a variety of 

disciplines in the Social Sciences Faculty, such as Economy, Psychology, Geography, Labor 

Relations, Sociology, General Social Sciences, among others.  Several publications from Dra. 

Negrón-Velázquez on these topics were integrated in the bibliography of this course, since she 

is one of the few social workers in Puerto Rico who conduct research and publishes on the topic 

of drug policy reforms. One of the main contributions of this course is that the professor uses 

the educational strategy of de-construction of knowledge about drug policies and guide students 

to re-construct their knowledge, values and skills bases on evidence.  Students learned about 

drug policy reforms around the world and develop drug policy proposals for Puerto Rico at the 

end of the course. Students have presented their final research projects as conferences  at the 

General Studies Faculty (see Vol. 3-B, Appendix 2 - Promotion Eight Conference, Science, 

Environment, and Society: Interdisciplinary Discussion about Drug Addiction in Puerto Rico).  

Educational videos have also been developed by students as a policy practice strategy 

promoted by Dra. Negrón-Velázquez.  The links to these videos are: 

 

 Video 1:  El Paradigma Prohibicionista y el Paradigma Salubrista. 

 https://www.youtube.com/watch?v=yq8mKmMIK3c&t=7s 

 

 Video 2: Descriminalización de la marihuana: La Joya Perdida 

 https://www.youtube.com/watch?v=fAxzW7yOz-0&t=23s 

 

 Video 3: Uso Medicinal de la marihuana: Cambia tu Visión 

 https://www.youtube.com/watch?v=lXHW4r7iQaA&t=18s 

 

Another leadership ability through curriculum development was Dra. Negrón-Velázquez support 

to create an elective course on Spirituality and Social Work (TSOC 4010), which was an 

initiative of Dra. Lourdes Morales-Alejandro.  This course was controversial for some faculty 

members.  To manage this diversity,  Dra. Negrón-Velázquez joint together with three faculty 

members to create an educational activity that could increase faculty’s knowledge on this topic.  

This was how Dr. Morales-Alejandro, Dra. Negrón-Velázquez, Dra. Marqués-Llompart, and Dr. 

Estremera Jiménez jointed efforts as a Steering Committee in 2013 to organize and carry out 

the Eighth International Conference North American Society for Spirituality and Social Work: 

Controversies and Opportunities, at the University of Puerto Rico, Rio Piedras Campus.  This  

https://www.youtube.com/watch?v=fAxzW7yOz-0&t=23s
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international conference was sponsored by the UPR and the American and Canadian Society 

for Spirituality and Social Work.  The main speakers were current advisors to the CSWE on the 

topic of Spirituality: 1) Helen Land – President of the American Society for Spirituality and Social 

Work ; 2) Edward Canda – Co-founder of the American Society for Spirituality and Social Work, 

who recently received recognition from CSWE for his contributions on this topic;  and, 3)John 

Coates, President of the Canadian Society for Spirituality and Social Work.This Congress was 

very successful.  About 60 people attended, and It had presenters from 8 countries around the 

world, including Nigeria, United States, México, Colombia, Cánada, Puerto Rico, 

Checoslovaquia, and Eslovaquia.   A book edited by the Steering Committee was published  in 

2015, entitled: Espiritualidad y Trabajo Social: Controversias y Oportunidades (Spirituality and 

Social Work: Controversies and Opportunities). The editors were: Lourdes Morales-Alejandro, 

Gisela Negrón-Velázquez, Rubén Estremera-Jiménez & Mercedes Marqués-Llompart (Editors).  

Most presentations offered at the Congress are included in this publication.  The link is: 

http://www.ts.ucr.ac.cr/binarios/libros/libros-000053.pdf 

 

Every effort made to increase faculty’s knowledge on the topic of Spirituality and Social Work 

was supported by Dra. Negrón-Velázquez because the conceptual framework of our curriculum 

responds to a bio-psycho-social-spiritual approach. However, the spirituality dimension was 

missing from our curriculum.  Scientific research was also conducted on this topic by a faculty 

member (Dra. Morales-Alejandro) and two publications came out of this research effort (see 

Faculty Data). By 2014, she published a book from this research project, which is now on its 

second edition, entitled: Spirituality and Religion: their influence in risk behaviors among 

children and adolescents (Espiritualidad y religión: sus influencias en las conductas de riesgo 

de niños y adolescents).The course Spirituality and Social Work uses both publications as text 

books.  The course was offered for the first time to Honor Students at UPR on Campus.  It 

began to be offered at the Department of Social Work in August, 2016. During the current 

academic year, the Program Director asked the Curriculum Committee to create an agenda to 

develop curricular topics of interest to our program.  A draft was already provided to the 

Program’s Director, and it is included in Vol. 3-B, Appendix 8 - Curriculum Committee Work Plan 

for the Creation of  Curricular Options like minor and major concentrations.   

 

It was through Dra. Negrón-Velázquez leadership that the Department of Social Work recently  

revised its vision, mission, goals and objectives.  The program decided to include the right for 

the des-colonization of Puerto Rico as part of its program’s objective. To disseminate this 

information, Dra. Negrón-Velázquez participated in a "PROMESA Video Dialogue”, generated 

by Initiative for Transformative Social Work, from  The University of Utah College of Social 

Work, as a strategy to move this agenda at the international level. At the local level, she 

organized with all faculty members a conference on Human Rights and Social Action: Goals for 

the Social Work Profession, which was offered on octubre 26, 2016, to undergraduate social 

work students at the University of Puerto Rico (CRA 108, 1:00 - 4:30pm). In this activity, Dra. 

Gisela Negrón-Velázquez presented a conference about  the PROMESA law and its 

relationship with the social work profession.   

 

http://www.ts.ucr.ac.cr/binarios/libros/libros-000053.pdf
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Leadership ability through administrative experience: Dra. Negrón-Velázquez 

provide community services on campus, such as special committees at the Deanship level, for 

instance, to integrate the School of Social Work in one school with three academic levels, and a 

committee to develop strategies to bring income to our faculty.  Dr. Negrón-Velázquez also 

participated for two years (2014-2016) as a member of an University Commission for the 

development of Culebra and Vieques (multidisciplinary projects directed to these rural regions in 

Puerto Rico).  During this time she also became part of a Task Force created between the 

University of Puerto Rico and the Social Services Department of Puerto Rico, to find academic 

strategies to contribute with the implementation of a National Plan for the Prevention of Child 

and Elder Mistreatment  created by the Social Services Department of Puerto Rico. The link to 

this Plan is:  

 

https://www2.pr.gov/agencias/secretariado/Documents/ Plan%20nacional%20para% 

20la%20prevenci%C3%B3n%20del%20maltrato%20de%20menores%20en%20Puerto%20Rico

%202014-2024.pdf. 

 

As a way to contribute with this plan, our undergraduate program decided to revised field 

practicum settings in 2014 to include more programs and services from the Social Services 

Department of Puerto Rico.  Students have been able to work with adoptions, prevention of 

child abuse, elder abuse, and prevention of family violence.  Social work students’ contributed 

through individual, groups, organization, and community interventions, as well as policy practice 

and research activities.  Dra. Negrón-Velázquez would still like to further develop her knowledge 

and skills in higher education administration to enhace her leadership ability through 

administrative experience. 

As program director, she facilitated and coordinated the implementation of a cross-national 

research project on Ideologies and professional preferences of undergraduate social work 

students in eight Latin American countries (see Faculty data).  Six full-time faculty members 

participated in this collaborative project and several faculty publications have come out of this 

effort.  They were: Isabel Montanez, Ana M. Martínez, Mabel López, Lourdes Morales, and 

Mercedes Marqués.  This Project also served as the Master’s degree thesis for two social work 

graduate students on Campus.  A book with a diversity of topics from this research project is 

coming out during the Spring of 2017.  One of the most recent publications on this project was 

written by Dra. Gisela Negrón-Velázquez, based on the international conference she offered at 

the European Social Work Research Conference celebrated in Bozen, Bolzano, Italy in 2014. 

  

 Negrón Velázquez, Gisela.  (2016).  Attitudes toward poverty among exit students of 

 undergraduate social work programs in eight Latin American countries.  European 

 Journal of Social Work.  19:3-4, 385-404, DOI: 10.1080/13691457.2016.1166423.  

 To link to this article: http://dx.doi.org/10.1080/13691457.2016.1166423 

 

 

https://www2.pr.gov/agencias/secretariado/Documents/
http://dx.doi.org/10.1080/13691457.2016.1166423
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Leadership ability through other academic and professional activities in social work:  

Dra. Negrón served as a liaison and as invited-editor of a social work professional peer-review 

magazine in México, Colima’s University http://www.ucol.mx/resifro/: 

 Negrón Velázquez, Gisela., Rosado Sánchez, Roiveliess. & Dahrendorf, Annika. (enero-

 junio, 2016).  Validación de Escala sobre el problema de la delincuencia en programas 

 subgraduados de trabajo social en ocho países de América Latina.   Trabajo  Social 

 Sin Fronteras.  Vol.  8, No. 15, p. 15-28.  Link to the article: 

 http://www.ucol.mx/resifro/pdf/SF14004.pdf. 

 

In this article, a social work graduate student from UPRRP collaborated as her research 

assistant (Roivelisse Rosado Sánchez).  An additional author is Ms. Annika Dahrendorf, who 

was a graduate social work student from Wulfsdorfer Weg, Hamburg, Germany,  who came to 

Puerto Rico to complete a research internship with Dr. Gisela Negrón from November 2014 to 

February 2015.    

Dr. Negrón served as a liaison and as invited-editor of this professional peer-review magazine 

(Trabajo Social sin Fronteras) in México, Colima’s University http://www.ucol.mx/resifro/  

Therefore, she identified and edited at least five additional articles from social work researchers 

from our Social Work Department, the Graduate School of Social Work on Campus, the 

Undergraduate Social Work Program at El Turabo University, and the Undergraduate Social 

Work Program at the Catholic University of Puerto Rico.  The authors, titles, and links for these 

artciles are: 

 

 1)  Elithet Silva Martínez1 Jenice Vázquez-Pagán2 Judy L. Postmus3.  Empoderamiento 

 económico y violencia de género: reflexiones sobre las mujeres que trabajan con 

 sobrevivientes. (Graduate School of Social Work, UPRRP):  

 http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=103 

 2)   Paul Jesús-Fericelli. Trabajo Social Forense. Evaluación social forense, informe 

 pericial y errores cognitivos.  (El Turabo University): 

 http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=104 

 3)  Isabel Montañez-Concepción.  Estudio sobre ideologías y preferencias profesionales 

 en trabajar con personas discapacitadas de estudiantes de trabajo social en ocho 

 países de latinoamérica.  (Department of Social Work, UPRRP): 

 http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=105 

 4)  María Mercedes Ortíz Rivera.  La política social y protección de mujeres víctimas 

 sobrevivientes de violencia doméstica en Puerto Rico.  (El Turabo University): 

 http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=106 

 5)  Rafael Rodríguez Delgado. Preferencias profesionales de estudiantes de trabajo 

 social en Puerto Rico (Pontificia Universidad Católica de Puerto Rico): 

 http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=107 

 

Dra. Gisela Negrón-Velázquez has been very involved in local and international educational 

efforts regarding the PROMESA law and its implications for Puerto Rico.  As a colony of the  

  

http://www.ucol.mx/resifro/
http://www.ucol.mx/resifro/pdf/SF14004.pdf
http://www.ucol.mx/resifro/
http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=103
http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=103
http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=103
http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=104
http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=104
http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=105
http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=105
http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=105
http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=106
http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=106
http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=107
http://www.ucol.mx/resifro/?Opc=Revistas&sub=Art%EDculo&id_articulo=107


 
 

Department of Social Work (Undergraduate)  
Social Sciences Faculty 

University of Puerto Rico 
Rio Piedras Campus  

229 
 

 

United States, Puerto Rico has a historic challenge to successfully emerge from our recent 

economic and fiscal crisis. Since Social Work as a profession cannot be neutral, Dra. Negrón-

Velázquez participated as a speaker in 4 videos known as  "PROMESA Video Dialogue”, 

generated by Initiative for Transformative Social Work, from  The University of Utah College of 

Social Work.  Under the coordination of Dra. Annie Isabel Fukushima, Dr. Negrón-Velázquez 

share dialogues with speakers such as Dr. Nelson Denis, author of War Against All Puerto 

Ricans, and writer/director of Vote For Me!; Dr. Frederico De Jesus, founder of FDJ Solutions; 

and, Ms. Ani Robles, Experiential Scholar at the Initiative for Transformative Social Work.  The 

links to such contribution are: 

 Video #1:  Welcome and About 

 Speakers:   https://www.youtube.com/watch?v=oitoQH4evUs&list=PL5gPUOzUEvknr0T

 3O2f3UGXdx0u9Kp145&index=1 

 

 Video #2: US Puerto Rico History and Recent History: 

 https://www.youtube.com/watch?v=zAuLizMnUcs&list=PL5gPUOzUEvknr0T3O2f3UGXd

 x0u9Kp145&index=2 

 

 Video #3: PROMESA law: 

 https://www.youtube.com/watch?v=x71lMi9M8c8&list=PL5gPUOzUEvknr0T3O2f3UGXd

 x0u9Kp145&index=3 

 

 Video #4: Where do we go from 

 here?  https://www.youtube.com/watch?v=6DFsOyT8muQ&list=PL5gPUOzUEvknr0T3O

 2f3UGXdx0u9Kp145&index=4 

 

The purpose of these videos was to share with the international community the current 

experience of Puerto Rico with the federal law known as “Puerto Rico Management and Stability 

Act (PROMESA).  For more detail information about Dra. Gisela Negrón-Velázquez, please see 

her CV in Vol. 3, Appendix ? Faculty Data. 

 

  3.3.4 (b): The program provides documentation that the director has a full- 

          time appointment to the social work baccalaureate program: 

Vol. 3-B, Appendix 9, contains the official  Workload Program’s Director 2015-2016; 2016-2017, 

of Dra. Gisela Negrón Velázquez, as a full time Program Director, and as a professor at the 

Department of Social Work. The following link contains more documentation on her full-time 

appointment at the Department of Social Work, UPRRP:  

 http://sociales.uprrp.edu/trabajo-social/dra-gisela-negron-velazquez/ 

 

 

 

 

 

https://www.youtube.com/watch?v=oitoQH4evUs&list=PL5gPUOzUEvknr0T
https://www.youtube.com/watch?v=oitoQH4evUs&list=PL5gPUOzUEvknr0T
https://www.youtube.com/watch?v=zAuLizMnUcs&list=PL5gPUOzUEvknr0T3O2f3UGXd
https://www.youtube.com/watch?v=zAuLizMnUcs&list=PL5gPUOzUEvknr0T3O2f3UGXd
https://www.youtube.com/watch?v=x71lMi9M8c8&list=PL5gPUOzUEvknr0T3O2f3UGXd
https://www.youtube.com/watch?v=x71lMi9M8c8&list=PL5gPUOzUEvknr0T3O2f3UGXd
https://www.youtube.com/watch?v=6DFsOyT8muQ&list=PL5gPUOzUEvknr0T3O
https://www.youtube.com/watch?v=6DFsOyT8muQ&list=PL5gPUOzUEvknr0T3O
http://sociales.uprrp.edu/trabajo-social/dra-gisela-negron-velazquez/
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 3.3.4(c):  The program describes procedures for calculating the program   

  director’s  assigned time to provide educational and administrative   

  leadership to the program.  To carry out the administrative functions  

  specific to responsibilities of the social work program, a minimum of  

  25% assigned time is required at the baccalaureate level.  The   

  program discusses that this time is sufficient: 

The functions of a Program Director at the Department of Social Work, UPRRP, are listed in the 

Form for Administrative Personnel of the Social Sciences Faculty (see Vol. 3, Appendix 10 -  

Questionnaire of Program’s Director Duties).  The Program Director is responsible for the 

functioning, development, and academic excellence of the Program.  Her executive functions 

are frame within Article 25 of the University of Puerto Rico Regulations.  Dra. Negrón-Velázquez 

must direct, supervise, plan, and coordinate the implementation of agreements generated at 

faculty meetings, and the annual work plan created with the participation of faculty members.  

She participates in the selection and recruitment of the teaching personnel and non-faculty staff.   

The director is also responsible for the overall instructional program, faculty workload and 

supervision, scheduling, budgeting and submission to the dean of an annual report on the 

program’s functioning, outcomes and needs. The Program director dedicates 100% of her time 

and effort to administrative functions of the program.  She teaches one undergraduate and one 

graduate class per semester at night.  She always provides no less than 3 credits of work ad-

honorem (see Vol. 3, Appendix ?).  In the Form for Administrative Personnel of the Social 

Sciences Faculty it can be found the time and effort that Dra. Gisela Negrón-Velázquez 

dedicate to a variety of administrative tasks.  This time is sufficient and ideal to carry out all 

responsibilities related to this administrative position. 

 

  3.3.5:  The program describes the field education director: 

 

Mabel López-Ortiz is a tenured full-time professor in our program, and the Field Practice 

Coordinator.   She has a bachelor and Master’s degree in Social Work from the University of 

Puerto Rico, Rio Piedras Campus, and a doctorate in Behavioral Sciences and Society, from 

the Complutense University in Madrid, Spain.   Her direct practice experience in social work 

includes 8 years providing direct services to UPR students in the Rio Piedras Campus. She has 

been teaching social work courses for the past 21 years (see Faculty Data).   

 

The Program Director is the direct supervisor of the Field Practice Coordinator.  Dr. López-Ortiz 

is responsible for coordinating all field practice experiences, serving as a liaison for the 

Department of Social Work, Field Instructors, Faculty, and social services agencies and 

programs, from the public and private sector.  Pages 29 and 30 of the Field Practicum Manual 

(2017) (Vol. 3-A, Appendix 2) contains the specific functions of the Field Practice Coordinator.   

 

The following functions are examples of the expected tasks for a Field Practice Coordinator: 

Dra. López-Ortiz is responsible for coordinating the Field Practice Committee, and for  
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scheduling their assessment visits to potential field practice settings.  She directs the process in 

which this group select the settings that comply with the criteria developed by the program and 

meets with the Program Director to inform about this process and its outcomes.   She must 

organize educational experiences for students taking the Professional Field Practice course 

(TSOC 4065) and must facilitate the process for field setting evaluation from the students’ 

perspective.  Dr. López-Ortiz must meet with field instructors and field practice collaborators to 

orientate them about the field practice experience, bylaws and policies that guide this 

experience.  She becomes a consultant for field instructors and collaborators, and she consults 

the Program Director when any aspect of the field practice experience confronts difficulties.  

Program Director and Field Practice Coordinator work as a team, supporting each other and 

shading light when decision making about any aspect of this course may be in jeopardy.  At the 

end of each semester, the Field Practice Coordinator prepares and submits to the Program 

Director a report with relevant statistics regarding the field practice experience, and with 

qualitative information related to this academic experience (see Vol. 3-A, Appendix 2 – Field 

Practicum Manual, 2017, p. 29-30).  

 

  3.3.5(a): The program describes the field director’s ability to provide   

   leadership in the field education program through  practice   

   experience, field instruction experience, and administrative and  

   other relevant academic and professional activities in social work: 

 

Mabel López-Ortiz is a tenured full-time professor in our program, and the Field Practice 

Coordinator.   Her direct practice experiences and her teaching history (which includes being a 

Field Practice Instructor) provide her unique experiences that strengthen her leadership abilities 

in field practice education.  Dra. López-Ortíz was recruited to teach mainly research courses 

(TSOC 3131 and 3132).  However, she also teaches courses geared to cover human rights 

content (TSOC 4030), Social Work as a Profession (TSOC3015), and many elective courses 

such as  Social Work with Elders (TSOC 4195), with children (TSOC 4215), with LGTTBQ 

groups (TSOC 4206), as well as Social Work and Mental Health (TSOC 4036).  Dra. López-

Ortíz frequently holds an 18 credits teaching load, which includes 6 credits for Field Practice 

Coordination, and 3 credits teaching research at the Graduate School of Social Work on 

Campus (thesis supervision).  The remaining 9 credits are dedicated to undergraduate courses 

previously mentioned.  She is part of the Curriculum Committee and the Personnel Committee 

in our undergraduate program. 

 

Before she began her duties as Field Practice Coordinator, she was a field instructor for more 

than a decade.  Her immersion in the Professional Practice Course, her experience advocating 

and teaching human rights content and research courses made her an ideal faculty member to 

direct the future of this academic component.  Her expertise in research made her aware of the 

need to continue and to improve the data collection processes that every student, field instructor 

and field practice collaborator must generate every semester regarding the students’ learning of 

social work competencies.  
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Dra. López-Ortiz is very involved in extra-curricular activities that are indeed relevant for the 

Social Work profession.  She is the President of the Continuous Education Institute at the 

College of  Social Work Professionals of Puerto Rico for several years. She is currently the 

Vice-President of this College, and the Treasurer of  ALAEITS.  She has contributed to expand 

social work education regarding LGBTTQ communities among psychologists, social workers, 

and other health professionals across the Island (see Faculty Data).  She also had a fellowship 

from the CSWE to develop and integrate content related to the elderly in our curriculum, which 

she successfully completed about five years ago.   

 

The research interests of Dra. López-Ortiz include a topic rarely visited in the literature: 

Homosexuality among the elders. She completed the first study on this topic in Puerto Rico, and 

participated in a cross-national comparison study with Dr. Alfonso Urzua, from the Universidad 

Católica del Norte, Antofagasta, Chile.  She was able to publish this study in a professional peer 

review magazine in Spain (see Faculty Data).  Dra. López-Ortiz was the editor for a book 

created in collaboration with the faculty of our undergraduate program and published on 2012. 

This book addresses a variety of topics related to human diversity (Diversidad Humana: retos y 

compromisos del Trabajo Social, 2012), and it is the main text for our course on Human 

Diversity, Oppresion and Discrimination (TSOC 4030). Dra. López-Ortiz was acknowledged by 

the College of Social Work Professionals of Puerto Rico for her research project related to labor 

conditions of Social Workers in Puerto Rico.  Dr. López-Ortíz also received the Award honoring 

Dra. Raquel Seda, given by the College of  Social Work Professionals of Puerto Rico.  Please, 

refer to Faculty Data for more details on recent publications, research projects, community 

service, teaching experience, among other areas. 

 

  3.3.5(b):  The program documents that the field education director has a  

  Master’s degree in social work from a CSWE-accredited program and at  

  least 2 years of post-baccalaureated or post-Master’s ’s social work degree  

  practice experience: 

 

As previously mentioned, Dra. Mabel López-Ortiz is a tenured full-time professor in our 

program, and the Field Practice Coordinator.   She has a bachelor and Master’s  degree in 

Social Work from the University of Puerto Rico, Rio Piedras Campus, and a doctorate in 

Behavioral Sciences and Society, from the Complutense University in Madrid, Spain.   Her 

direct practice experience in social work includes 8 years providing direct services to UPR 

students in the Rio Piedras Campus. She has been teaching social work courses for the past 21 

years.  Her Curriculum Vitae and a copy of her diplomas can also be found in Vol. 3-B, 

Appendix 6 - Credentials Program Director and Field Practice Coordinator. 
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 3.3.5(c):   The program describes procedures for calculating the field   

 assigned time to provide educational and administrative leadership for field  

 education.  To carry out the administrative functions specific to    

 responsibilities of the social work program, at least 25% assigned time is   

 required at the baccalaureate level.  The program demonstrates this time is   

 sufficient:  

The Field Practice Coordinator is a permanent faculty member who dedicates 50% of her time 

to implement the field practice component.  The Field Practicum Manual included in Volume 3 

explains in detail the specific functions and r responsibilities of a field practice coordinator 

(pages 25-26).  The Field Practicum Reports that the coordinator generates at the end of each 

semester contains most of the activities conducted by Dra. Mabel López-Ortiz in her functions 

as Field Practice Coordinator.  The report includes relevant statistics regarding the field practice 

experience, and qualitative information related to this academic experience (see Vol. 3-B, 

Appendix 11 - Field Practice Reports 2015-2016; 2016-2017).  As seen in these reports, for the 

past two years Dr. López-Ortiz has dedicated 50% of her time to the coordination of the field 

practice experience.  This time is sufficient to produce high quality experiences that significantly 

contribute to the formation of future social workers in Puerto Rico. 

 

 3.3.6 The program describes its administrative structure for field education and  

  explains how its resources (personnel, time and technological support) are  

  sufficient to administer its field education program to meet its mission and  

  goals: 

 

The administrative structure of the Department of Social Work at the University of Puerto Rico, 

Rio Piedras Campus, includes a field practice component.  This component includes the 

Coordinator and an administrative assistant who makes sure that the variety of administrative 

processes related to field practice experiences are completed.  For instance, the request for 

institutional insurance for each field practice student; online and written communications with 

students, field practice instructors and field practice collaborators; the preparation of educational 

materials for the special workshops created to enhance the social work formation of exiting 

students, among others. The administrative assistant, Mrs. Zuleyka Pérez, has great skills in the 

use of technology, which facilitates the implementation of essential tasks for field practice.  She 

even learned how to enter data in SPPS, which she does at the end of each semester with data 

collected from students, field instructors and collaborators.   The Field Practice Coordinator is 

the president of a field practice committee composed of  faculty members.  Field practice 

initiatives, policies, and procedures are handled within this component and then share with the 

Program Director, who brings back these topics for discussion on departmental meetings where 

faculty and students participate.  It is the Program Director who schedules these meetings.   
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E.P. 3. Implicit Curriculum  

 

 3.4:  Resources 

 

  3.4.1:  The Program describes the procedures for budget development and  

   administration it uses to achieve its mission and goals.  The   

   program submits a completed budget form and explains how its  

   financial resources are sufficient and stable to achieve its mission  

   and goals: 

 

The Department of Social Work at the University of Puerto Rico, Rio Piedras Campus, has its 

own resources and the sufficient budget to carry out its mission and goals.  In 2015-16, we did 

have the necessary resources.  These are assigned every year through the Social Sciences 

Faculty.  Certification Letter of December 11, 2015, explains how the budget planning and 

request for resources are organized at the UPR, Rio Piedras Campus (see Vol 3-B, Appendix 

12 – Circular Letter - Inicio Ciclo de Planificación y Petición Presupuestaria: Año Fiscal 2016-

2017, Office of Strategic Planning and Budget (OPEP), December 11, 2015). 

 

The Program Director is responsible for initiating and implementing this planning process for 

budget request, which includes the development of a budget proposal for the academic unit.  

She must make sure that the program has a Development Plan that responds to the mission 

and goals of the program.  The Development Plan is constructed with participation of faculty 

members and the opinion of students, such as the Association of Social Work Students.  Once 

this plan is drafted, an Annual Work Plan for the Program is created by the Program Director.  

The Director consults the Strategic Plan for the University of Puerto Rico to alienate its mission 

and goals with those from the Institution.  The Social Sciences Faculty’s Development Plan is 

also considered to make sure that the Program’s Work Plan has no conflict with the faculty 

expectations. The Program Director must submit with the budget request a Progress Report for 

the Unit’s current Work Plan (See Vol 3-B, Appendix 12 – Circular letter OPEP, December 11, 

2015).  Financial resources are a problem for the University of Puerto Rico right now.  This 

institution is on strike because we are facing a budget cut of $450 million.   

 

When creating a budget proposal, the Program Director identifies priorities, and prepares the 

budget taking into consideration areas in the Annual Work Plan that may need immediate 

action, and areas that can wait for long term action.  The Work Plan serves as the justification 

for the budget requests.  A  Program Expense Budget for the Social Work Department for three 

academic years is presented below. The Budget includes faculty salaries, funds for the teaching 

of extra courses (compensations), need for full-time and part-time contracts, the amount and 

schedule of courses that are expected to be offered during the first semester of the next 

academic year.  Due to the economic crisis confronting the UPR with a possible $450 billion 

cuts, for the first time in decades Program Directors were asked in the present academic year 

(2016-2017) to submit the course programming for the next two years.  
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  Table  14: Program Expense Budget  2015 EPAS 

Council on Social Work Education 
Commission on Accreditation 

 
This form is used to evaluate a program’s compliance with Accreditation Standard (AS) 3.5.1. 

AS 3.4.1  The program describes the procedures for budget development and administration it 

uses to achieve its mission and goals. The program submits a completed budget form and 

explains how its financial resources are sufficient and stable to achieve its mission and goals. 

 

Type of Program: 

 

X 

 

Baccalaureate 

 

 

 

Master’s 

 

 
 

Program 

Expenses 

Previous Year 

2015-16 

Current Year 

2016-17 

Next Year 

2017-18 

Dollar 

Amount 

% Hard 

Money 

Dollar 

Amount 

% Hard 

Money 

Dollar 

Amount 

% Hard 

Money 

Faculty & 

Administrators  
$529,320  $384,888  $504,888  

Support Staff $81,000  $49,920  $49,920  

Temporary or 

Adjunct Faculty & 

Field Staff  

$61,571.20  
$54,642.

88 
 $29,834  

Fringe $201,705  $97,609  $97,609  

Supplies & Services $600  $600  $1,500  

Travel $2,000  $2,000  $4,000  

Student  

Financial Aid 
$8,284  $8,284  $8,284  

Technological 

Resources 
0  0  $3,500  

Other (Specify) 

Gastos 

Acreditación 

$7,495 

Estudiantes a 

Jornal $3,306 

 

Gastos 

Acreditaci

ón $7,495 

Estudiante

s a Jornal 

$3,306 

 

Gastos 

Acreditaci

ón 

$18,841 

Estudiant

es a 

Jornal 

$3,306 

 

TOTAL $912,021.20 ------- 
$670,096.8

8 
------- $721,682 ------- 
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The Program Director always request funds to promote faculty professional development.  

Whenever possible, faculty and Program Director are paid the registration to attend the social 

workers yearly convention in Puerto Rico, and the registration fee at the yearly CSWE APM.  

Since August of 2014 the Program Director conducts a brief survey among the faculty to identify 

their travel needs for presentations or to attend a Conference.  To see a sample of the report 

she creates from this survey, See Vol 3-B, Appendix13 - Resumen hallazgos Encuesta Viajes 

2016-2017 – Departamento de Trabajo Social. 

 

Once the budget request is submitted to the Social Sciences Faculty, the Program Director 

meets with the Social Sciences Dean, the Associate Academic Dean, and the Administration 

Dean, to explain her requests and to clarify doubts that they may have about the budget.  It is 

Dra. Negrón-Velázquez policy to request what is needed for the best functioning of the program.  

If the Dean does not accept a particular item of the budget, the Program Director tries to 

negotiate depending on the priority of that item for the Department of Social Work.  The revised 

program’s budget will contain what the program needs to function well, and it is our expectation 

that the Dean will draft a faculty’s budget proposal  based on the recommendations of its 

academic units.  It is the Dean’s responsibility to take and defend the faculty budget request to 

the Budget and Planning Office (OPEP) at UPRRP.  The Chancellor is present in this type of 

meeting because this is the person that authorizes the final budget for the institution. This 

budget process is defined by university regulations.  See the following link:  

https://opep.uprrp.edu/referencia/presupuesto/PresupuestoUPR2015-2016.pdf 

 

The program’s budget proposal is submitted on February or March of an academic year.  The 

Program receives the official response to its budget request by September or October of the 

next academic year.  If the Program Director is not satisfied with the outcome of the budget 

request, she can appeal directly to the Deans. The Department of Social Work is an accredited 

program by the Council on Social Work Education.  The accreditation standards of CSWE 

facilitate getting the necessary resources the program may need to function well. The Social 

Work Department is experiencing the retirement of its faculty.  During the past eight years, three 

faculty members have retired.  The Institution froze these positions and allowed the contract of 

mostly part-time and full-time faculty.  However, contracts are not as attractive as in the past 

because they are effective for one semester at a time (not a year round contract), unless the 

faculty is hired to assume an academic position that requires being active the whole year, such 

as being an Academic Advisor.  The Social Work Department has been able to maintain an 

acceptable Student-Faculty ratio, but to keep this record and not affect the quality of the 

education we like to provide, we are currently requesting three full-time faculty contracts for the 

next academic year.  In summary, these are the necessary steps to guarantee and adequate 

budget development:    

1. A Program Development Plan for five years must be completed. 

2. An Annual Work Plan must be submitted 

3. Both plans must include the UPR strategic Plan, its mission and goals 

 

https://opep.uprrp.edu/referencia/presupuesto/PresupuestoUPR2015-2016.pdf
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4. Budget request and the work plan is presented to the Dean and her associates 

5. The Dean prepares an integrated budget for the whole faculty. 

6. Dean submits the revised work plan and budget to the chancellor and the Budget and 

Planning Office at UPRRP. 

7. Chancellor and the meet with the Social Sciences Faculty Dean to analyze and discuss 

assigned budget.  

8. The chancellor meets with the vice-president of financial affairs to revise and approve 

the budget.  

9. The final budget allocation for each faculty is sent to the Deans, who then distribute the 

resources accordingly. 

Appendix 14 contains the 2017-2018 Budget request for the Department of Social Work (see 

Vol 3-B, Summary Budget Form for the Department of Social Work -Request Budget for 2017-

2018).  The final announcement of the resources that were approved to the unit does not 

include the staff and faculty salaries.  It contains only items such as travel for faculty and 

Program Director, Accreditation related fees, equipment, materials, and funds to hire students’ 

assistance for the faculty and the administration.   An example of an Approved Budget 

Notification (2016-2017) from the Social Sciences Faculty to the Program Director is presented 

in the page.  

 

  3.4.2:  The program describes how it uses resources to address challenges 

   and continuously improve the program: 

 

The Annual Work Plan of the Department of Social Work is created by the Program Director.  In 

this Plan, the Director identifies priorities, and prepares the budget request taking into 

consideration areas that may need immediate action, and areas that can wait for long term 

actions.  Program challenges are addressed taking into consideration the whole budget request 

that was submitted by the Program Director for the specific academic year.  If the Program 

Director did not request funds for the specific need, and there are no extra resources in the 

program’s budget, the Director must request assistance to the Dean of the Social Sciences 

Faculty.  The Director request is not always granted.  It depends on the availability of funds and 

if the challenge or concern is something related to accreditation standards.  As an example, our 

program needs to buy books every year.  However, funds have not been granted for this 

purpose for more than five years.  In this case, the Program uses free online social work 

resources to enhance and increase access to new literature that could benefit our students and 

faculty members. 
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  3.4.3:  The program demonstrates that it has sufficient support staff, other  

   personnel, and technological resources to support all of its   

   educational activities, mission and goals: 

 

Support Staff:  The Department of Social Work has sufficient personnel to support all of its 

educational activities, mission and goals. The Program Director provides administrative 

guidance to the program and is responsible for the adequate functioning of this academic unit.  

Dra. Negrón-Velázquez is also responsible for the administration of the program budget, faculty 

and staff recruitment and supervision, faculty evaluation and staff annual evaluation.  The 

Program Director has administrative support from an Administrative Secretary IV (Mrs. Sandra 

Matos-Machín).  Any additional support that may be needed for issues related to course 

programming and students’ academic progress is channeled through our Academic Advisor, 

and through the Office of Students’ Affairs at the Social Sciences Faculty.  The Students’ Dean 

(Prof. Eddie Cuadrado) is always accessible and willing to offer assistance as needed. The 

Administrative Secretary has an Administrative Assistance II (Mrs. Zuleyka Pérez) who provides 

services to our academic unit as needed.  Her support services frequently covers budget 

preparation, work plan and program development plan preparation, as well as assistance with 

faculty contracts.  She is also essential to provide administrative support services to our Field 

Practice Coordinator.  

   

The Social Work Department usually hires one or two students (work-study program; journal 

program) for clerical support and to assist the Program Director as needed.  At least one 

graduate student a year is hired to provide advance support services to faculty and the Program 

Director in tasks such as entering data, data analyses, and publications. When additional 

funding is available at the Faculty level for this purpose, our academic unit usually benefits from 

this, hiring students to provide academic support services to more faculty members.  Regular 

faculty has priority to receive this support services. The support staff  of the Department of 

Social Work provides sufficient support to implement the mission and goals of our program.   

 

Technological Resources: The Department of Social Work has basic technological resources 

to support all of its educational activities, mission and goals.  We have enough equipment to 

assist in the students’ enrollment processes, recruitment, admission, and graduation. The 

Academic Advisor and the Administrative Secretary IV frequently take care of these tasks using 

the updated computers they have in their office.  For course management, the Administrative 

Secretary and the Academic Advisor also have access to the institutional program in which 

courses, sections, calendar and faculty are registered.   

 

Regular faculty members have computers in their office.  Part-time faculty has access to the 

Social Sciences Computer Center in which a whole section is dedicated to provide technology 

services to faculty members, such as access to updated computers and programming.   

 

The Department of Social Work has excellent equipment including copy machines. Each 

secretary has a computer and a laser printer.  The Program Director also has one updated  



 
 

Department of Social Work (Undergraduate)  
Social Sciences Faculty 

University of Puerto Rico 
Rio Piedras Campus  

240 
 

 

computer and printer in her office.  The academic unit has excellent telephone Systems, fax 

machine, video projectors, shredders, and scanners.  

 

The Social Sciences Faculty has technology staffs adequate to serve faculty technological 

needs. The technology staff assists in the maintenance of hardware and software and the 

implementation of new technologies.  This staff is located at the Social Sciences Deanship.  For 

students’ technological assistance, the faculty has the Social Sciences Computer Center where 

students can use computers and print their work.  At least 40 computers distributed in three 

separate classrooms are available for this purpose. This Center also provides a variety of 

workshops related to new technology throughout the academic year for faculty and students.  A 

calendar of these workshops is sent through email to faculty and students. 

 

Computers and Network: The computer network at the University of Puerto Rico, Rio Piedras 

Campus, is divided into two virtual networks; an academic network and administrative network.  

Both have access to Internet through our Internet Service Provider (ISP). The University of 

Puerto Rico, Río Piedras Campus, has over 100 buildings.  About 97 percent of them have fiber 

optic infrastructure. Wiring to work areas is Category 5E or 6.  More specifically, UPRRP has 61 

public servers; 179 virtual servers; 591 installed antennas; and over 415 installed switches.  

 

  3.4.4:  The program submits a library report that demonstrate access to  

   social work and other informational and educational resources  

   necessary for achieving its mission and goals: 

 

 Holdings of books, monographs, journals, and other collection resources 

pertinent  to social work study and research:  The University of Puerto Rico has 42 libraries 

that are available to the student population of social work, the rest of the university community 

and the general public. In addition, it offers an online catalog that allows to identify available 

resources and obtain bibliographic references of over one million titles. This can be accessed 

through the Internet or in any of the libraries of the units. It also has databases in which the 

complete text of an article, electronic book or document can be found in digital format, as well 

as databases specialized in over 50 disciplines. 

 

UPR libraries have the largest collection available in Puerto Rico and the Caribbean and serve 

as a setting for cultural activities and academic conferences. Access to the vast information is 

complemented by UPR's affiliations with commercial search systems and archives of 

international institutions as well as its agile interlibrary loan system 

(http://www.upr.edu/bibliotecas/bibliotecas-3 /). 

 

The Library System (Sistema de Bibliotecas – SB) is the entity that offers library services 

through its 21 libraries and collections to the Río Piedras Campus. It is an academic entity with 

library units of documentation and information to share teaching, learning, research and service 

management to the university community. In addition, it extends its services to the community in 

general, thus fulfilling its social responsibility. It offers a wide variety of resources and services  

http://www.upr.edu/bibliotecas/bibliotecas-3%20/
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that support academic programs and research at the Campus. The online catalog and the Web 

page are the main tools that the Library System has to disseminate its collection and services. 

 

The departments of Libraries and Collections are constituted by 11 libraries and 10 collections, 

of which, five, are classified in general collections and sixteen (16) in specialized or research 

collections. The Libraries Department coordinates the services and educational offerings of the 

libraries, located in faculties and specialized schools. The libraries are: Business Administration 

Library, Public Administration Library, Ángel Quintero Alfaro Library (Faculty of General 

Studies), Caribbean Regional Library and Latin American Studies, Library and Library Science 

Library, Library of Communication, Gerardo Sellés Solá Library Faculty of Education), Music 

Library, Monserrate Santana de Palés Library (School of Social Work and Counseling in 

Rehabilitation) and Library of Planning.  

 

The Monserrate Santana de Palés Library, located at the Graduate School of Social Work 

Beatriz Lasalle, has a Resource Center for Learning and Research (CRAI) that offers services 

to the Graduate School of Counseling in Rehabilitation. This Center aims to meet academic 

needs of students of the Graduate School of Counseling in Rehabilitation, students of the 

Institute of Labor Relations and students of the concentration of cooperativism. This unit has a  

 

collection of books, master's theses from graduate students in Rehabilitation, an area with 

computers, cubicles for individual study and two classrooms for group study. The Néstor M. 

Rodriguez Rivera Library (Faculty of Natural Sciences) is administratively disconnected from the 

Library System, however, it is not autonomous. The ten collections are: Arts, Circulation and 

Reserve, Puerto Rican Collection, Documents and Maps, Film Library, Rare Books (Josefina del 

Toro Fulladosa, World Project / Puerto Rican Digital Library, Reference and Magazines, Library 

Services for Persons with Disabilities and Zenovia y Juan Ramón Jiménez. 

 

All units of the Library System work in various aspects that contribute to achieve the goals and 

objectives of the Río Piedras Campus of the University of Puerto Rico. They share the 

responsibility and commitment with the academic community to provide and develop the 

necessary tools and resources that contribute to the process of teaching learning and research 

with quality and excellence. One of the contributions is through the processes of acquiring, 

preserving and facilitating access to information resources in various formats. It also contributes 

to the dissemination of information through bibliographic control tools that allow the identification 

and localization of information sources. In addition, it actively participates in the development of 

information skills, which allow access to, manage, evaluate and analyze information critically. 

The library system has policies and guidelines that contain general guidelines for decision 

making in the selection, acquisition, retention and disposal of information resources.        
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Through the different units of the Library System the following services are offered to all 

students: 

i. Information and reference consultations 

ii. Access to the online collective catalog of the University of Puerto Rico 

iii. Access to the electronic portal of the Library System 

iv. Access to electronic databases and magazines on and off the premises 

v. Access to digitized photos of the newspaper El Mundo 

vi. Orientation and instruction to the user 

vii. Loans of bibliographic resources in various formats 

viii. Universal circulation 

ix. Renewal and online booking of bibliographic resources 

x. Local and international interlibrary loans 

xi. Use of computers in computer centers and in libraries and collections of 

the Library System 

xii. Conferences, exhibitions and other activities 

xiii. Use of space for presentations 

xiv. Reproduction of materials 

xv. Access to book shelves in libraries 

xvi. Internet access 

xvii. Wireless Connectivity 

xviii. Use of group study rooms in some units 

xix. Telephone consultations 

xx. Loan of equipment for people with disabilities and assistance of  

readers-scorers 

xxi. Referral, counseling and coordination of services to persons with 

disabilities 

xxii. Talks about equipment and technological assistance services 

xxiii. Assistance in the use of equipment and specialized additions available 

in the Technological Assistance Center 

xxiv. Study cubicles for people with disabilities. 
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Table 15:   Books (forms and licenses for access to e-books) 

 

Printed books on social work and directly related areas (such as social 

problems and services, services to groups and populations, etc.), 

available in the Library System (this does not include the  Library at 

the Graduate School of Social Work) 

5,721 titles 

Printed social science books available in the Library System. In this 

thematic area was considered social sciences, sociology and 

anthropology, social interaction, social processes, behavior or social 

behavior, groups and culture. If other areas of the social sciences are 

considered, the number of titles in the Library System increases. 

16,409 titles 

Number of supplementary books- Library Graduate School of Social 

Work as Supplementary Books: 

Books:  14,304 titles 

Thesis:  999 titles 

Printed Magazines:  196 

titles 

 

Licenses for access to eBooks 

 

CRCNetbase  

Digitalia  

Ebrary 

 Gale Virtual Reference 

Library 

Safari  

Springer Link 

 

The Library system has different tools and bibliographic resources to meet the research needs 

of the university community. The academic needs of the students of the campus are met 

through access to the tools and resources of these various libraries and collections; In 

particular, those of undergraduate social work students have access to those identified and 

described above on Table 15.  

 

The Department of Technical Services of the Library System, through the Cataloging Unit, 

facilitates the recovery of issues related to social work, using the cataloging system of the 

Library of Congress of the United States. Table 16 is a sample of bibliographic resources 

related to social work available in libraries and collections of the Library System. 

 

 

  

http://biblioteca.uprrp.edu:443/login?url=http://www.crcnetbase.com/
http://biblioteca.uprrp.edu:443/login?url=http://www.digitaliapublishing.com/
http://biblioteca.uprrp.edu:443/login?url=http://site.ebrary.com/lib/uprrp
http://biblioteca.uprrp.edu:443/login?url=http://galenet.galegroup.com/servlet/eBooks?locID=uprpiedras
http://biblioteca.uprrp.edu:443/login?url=http://galenet.galegroup.com/servlet/eBooks?locID=uprpiedras
http://biblioteca.uprrp.edu:443/login?url=http://proquest.safaribooksonline.com/?uicode=uprrp
http://biblioteca.uprrp.edu:443/login?url=http://www.springerlink.com/home/main.mpx
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Table 16:  Comprehensive Library Holding List for the Department of Social 

Social Work Areas Amount 

Social service 853 

Social Work. 5 

Social work administration 96 

Social work administration. 1 

Social work administration -- Argentina. 6 

Social work administration -- Argentina -- Congresses. 3 

Social work administration -- Bibliography. 1 

Social work administration -- Case studies. 1 

Social work administration -- Collected works. 1 

Social work administration -- Costa Rica. 1 

Social work administration -- Economic aspects -- Puerto Rico. 1 

Social work administration -- Europe. 1 

Social work administration -- Evaluation.  1 

Social work administration -- Government policy -- Puerto Rico. 1 

Social work administration -- Great Britain. 2 

Social work administration -- Great Britain -- Case studies. 3 

Social work administration -- Great Britain -- Technological innovations -- 

Congresses. 

1 

Social work administration -- Israel. 1 

Social work administration -- Latin America. 1 

Social work administration -- Oregon 1 

Social work administration -- Pennsylvania -- Technological innovations -- 

Congresses. 

1 

Social work administration -- Periodicals. 1 

Social work administration -- Periodicals. 3 

Social work administration -- Planning. 1 

Social work administration -- Political aspects -- United States. 1 

Social work administration -- Programmed instruction.  2 

Social work administration -- Puerto Rico. 9 

Social work administration -- Puerto Rico. -- Congresses 2 

Social work administration -- Puerto Rico -- History.  1 

Social work administration -- Puerto Rico -- Personnel management. 1 

Social work administration -- Spain. 3 

Social work administration -- Spain. -- Periodicals. 1 

Social work administration -- Study and teaching (Higher) -- North Carolina. 1 

Social work administration -- Study and teaching (Higher) -- United States. 1 

Social work administration -- Study and teaching -- United States. 2 

http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!4025~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+service&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1659878~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+Work.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!31457~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+administration&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1813695~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+administration.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1246195~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+administration+--+Argentina.&index=SUBJECT
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Social Work Areas Amount 

Social work administration -- United States. 58 

Social work administration -- United States -- Case studies. 6 

Social work administration -- United States -- Evaluation. 1 

Social work administration -- United States -- Handbooks, manuals, etc. 1 

Social work administration -- United States -- Mathematical models. 1 

Social work administration -- United States -- Technological innovations -- 

Congresses. 

2 

Social service -- Vocational guidance 42 

Social work -- Computer-assisted instruction. 1 

Social Work -- dictionaries 2 

Social Work -- Dictionaries -- Spanish. 2 

Social work education 192 

Social work education -- Argentina 11 

Social work education -- Argentina -- Congresses. 2 

Social work education -- Argentina -- Curricula -- Congresses. 1 

Social work education -- Argentina -- History. 1 

Social work education -- Asia -- Congresses. 1 

Social work education -- Bibliography.  2 

Social work education -- Brazil -- Congresses. 1 

Social work education -- Canada.  2 

Social work education -- Canada. -- Bibliography.  1 

Social work education -- Colombia.  1 

Social work education -- Congresses. 12 

Social work education -- Congresses. 1 

Social work education -- Costa Rica -- Congresses. 1 

Social work education -- Curricula. 15 

Social work education -- Curricula -- Congresses. 1 

Social work education -- Data processing. 1 

Social work education -- Directories. 2 

Social work education -- Europe, Eastern. 1 

Social work education -- Field work. 1 

Social work education -- Florida.  2 

Social work education -- Former Soviet republics. 1 

Social work education -- Great Britain. 1 

Social work education -- Great Britain -- Congresses. 1 

Social work education -- Great Britain -- Evaluation. 1 

Social work education -- Handbooks, manuals, etc. 1 

Social work education -- Hawaii.  1 

Social work education -- Israel. 1 
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http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1506792~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+education++--+Hawaii.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!196008~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+education+--+Israel.&index=SUBJECT
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Social Work Areas Amount 

Social work education -- Latin America -- Congresses. 2 

Social work education -- Latin America. -- Congresses. 4 

Social work education -- Latin America -- Curricula. 2 

Social work education -- Latin America -- History. 1 

Social work education -- Law and legislation -- Puerto Rico. 1 

Social work education -- Law and legislation -- Puerto Rico -- History.  1 

Social work education -- New England.  1 

Social work education -- New York (N.Y.) 2 

Social work education -- New York (State) 1 

Social work education -- Ohio. 1 

Social work education -- Outlines, syllabi, etc. 1 

Social work education -- Periodicals.  3 

Social work education -- Peru. 1 

Social work education -- Philosophy.  3 

Social work education -- Problems, exercises, etc. 1 

Social work education -- Puerto Rico. 39 

Social work education -- Puerto Rico. -- Congresses 1 

Social work education -- Puerto Rico -- Currículo  1 

Social work education -- Puerto Rico -- History.  1 

Social work education -- Puerto Rico -- Public opinion 1 

Social work education -- Research. 1 

Social work education -- Research -- Puerto Rico. 3 

Social work education -- South America. 1 

Social work education -- Spain.  1 

Social work education -- Textbooks. 1 

Social work education -- United States. 61 

Social work education -- United States -- Bibliography.  1 

Social work education -- United States -- Congresses. 12 

Social work education -- United States. -- Congresses. 2 

Social work education -- United States -- Curricula. 2 

Social work education -- United States -- Curricula -- Congresses. 2 

Social work education -- United States -- Directories. 2 

Social work education -- United States -- Evaluation -- Congresses. 2 

Social work education -- United States -- Examinations, questions, etc. 3 

Social work education -- United States -- Examinations, questions, etc. 1 

Social work education -- United States -- History. 2 

Social work education -- United States -- Outlines, syllabi, etc. 1 

Social work education -- United States -- Periodicals.  2 

Social work education -- United States -- Programmed instruction.  3 

  
  

http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!235148~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+education+--+Latin+America+--+Congresses.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1711549~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+education+--+Latin+America.+--+Congresses.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!381935~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+education+--+Latin+America+--+Curricula.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!56248~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+education+--+Latin+America+--+History.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!471476~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+education+--+Law+and+legislation+--+Puerto+Rico.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!126106~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+education+--+Law+and+legislation+--+Puerto+Rico+--+History.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!256514~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+education+--+New+England.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!108042~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+education+--+New+York+%28N.Y.%29&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!209070~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+education+--+New+York+%28State%29&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1315849~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+education+--+Ohio.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!442036~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+education+--+Outlines%2C+syllabi%2C+etc.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1013842~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+education+--+Periodicals.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!234235~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+education+--+Peru.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1427230~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+education+--+Philosophy.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1074301~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+education+--+Problems%2C+exercises%2C+etc.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!130613~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+education+--+Puerto+Rico.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1681989~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+education+--+Puerto+Rico.+--+Congresses&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!536595~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+education+--+Puerto+Rico+--+Curr%C3%ADculo&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!258603~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+education+--+Puerto+Rico+--+History.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1413258~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+education+--+Puerto+Rico+--+Public+opinion&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1774694~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+education+--+Research.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1544650~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+education+--+Research+--+Puerto+Rico.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!531425~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+education+--+South+America.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1469741~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+education+--+Spain.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1724346~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+education+--+Textbooks.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!35501~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+education+--+United+States.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1390754~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+education+--+United+States+--+Bibliography.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!3960~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+education+--+United+States+--+Congresses.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1717773~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+education+--+United+States.+--+Congresses.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!91104~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+education+--+United+States+--+Curricula.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!219575~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+education+--+United+States+--+Curricula+--+Congresses.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1160416~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+education+--+United+States+--+Directories.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!219576~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+education+--+United+States+--+Evaluation+--+Congresses.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!477274~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+education+--+United+States+--+Examinations%2C+questions%2C+etc.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1765523~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+education+--+United+States+--+Examinations%2C+questions%2C+etc.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!46767~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+education+--+United+States+--+History.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1765522~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+education+--+United+States+--+Outlines%2C+syllabi%2C+etc.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1013843~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+education+--+United+States+--+Periodicals.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!212541~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+education+--+United+States+--+Programmed+instruction.&index=SUBJECT
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Social Work Areas Amount 

Social work education -- United States -- Statistics. 1 

Social Work -- Encyclopedias -- English. 1 

Industrial welfare 13 

Social service literature 3 

Social Work -- New York. 1 

 Industrial welfare 13 

Social Work -- organization & administration.  1 

Social Work -- periodicals. 1 

Social work -- Periodicals. 2 

Social Work, Psychiatric -- education -- United States. 1 

Social Work, Psychiatric -- methods. 1 

Social Work, Psychiatric -- organization & administration.  1 

Social service -- Research 115 

Social work -- Research. 1 

National Association of Social Workers. 13 

Social work service -- Vocational guidance. 1 

Social work with African Americans 7 

African Americans 252 

Social work with African Americans 7 

Social work with Afro-Americans. 1 

Social work with alcoholics 14 

Social work with alcoholics -- United States. 2 

Social work with alcoholics -- United States -- Evaluation.  1 

Social work with bisexuals -- United States. 2 

Child welfare 113 

Social work with children -- California -- Case studies.  1 

Social work with children -- Canada. 1 

Social work with children -- Congresses. 1 

Social work with children -- Congresses. 2 

Social work with children -- Developing countries. 1 

Social work with children -- Dominican Republic. 2 

Social work with children -- Great Britain. 6 

Social work with children -- Great Britain -- Case studies. 1 

Social work with children -- Handbooks, manuals, etc. 4 

Social work with children -- Law and legislation -- Great Britain. 2 

Social work with children -- Law and legislation -- Illinois -- Chicago -- History.  1 

Social work with children -- Law and legislation -- Iowa -- Handbooks, 

manuals, etc. 

1 

Social work with children -- Law and legislation -- Spain. 1 

  
  

http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!245746~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+education+--+United+States+--+Statistics.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1696565~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+Work+--+Encyclopedias+--+English.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!508286~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Industrial+welfare&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!233432~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+service+literature&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1137068~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+Work+--+New+York.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!508286~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Industrial+welfare&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!512169~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+Work+--+organization+%26+administration.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!525211~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+Work+--+periodicals.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1747710~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+--+Periodicals.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1327878~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+Work%2C+Psychiatric+--+education+--+United+States.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!555002~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+Work%2C+Psychiatric+--+methods.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!553673~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+Work%2C+Psychiatric+--+organization+%26+administration.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!3844~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+service+--+Research&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1155842~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+--+Research.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1876~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=National+Association+of+Social+Workers.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!594351~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+service+--+Vocational+guidance.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!210241~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+African+Americans&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1067864~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=African+Americans&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!210241~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+African+Americans&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1315109~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+Afro-Americans.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!57843~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+alcoholics&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!219796~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+alcoholics+--+United+States.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!218345~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+alcoholics+--+United+States+--+Evaluation.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1216859~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+bisexuals+--+United+States.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!45167~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Child+welfare&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!383911~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+children+--+California+--+Case+studies.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!506041~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+children+--+Canada.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!503609~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+children+--+Congresses.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1702517~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+children+--+Congresses.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!902809~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+children+--+Developing+countries.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!814863~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+children+--+Dominican+Republic.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!225698~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+children+--+Great+Britain.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1745374~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+children+--+Great+Britain+--+Case+studies.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!37108~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+children+--+Handbooks%2C+manuals%2C+etc.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!406658~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+children+--+Law+and+legislation+--+Great+Britain.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1063800~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+children+--+Law+and+legislation+--+Illinois+--+Chicago+--+History.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1735184~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+children+--+Law+and+legislation+--+Iowa+--+Handbooks%2C+manuals%2C+etc.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1735184~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+children+--+Law+and+legislation+--+Iowa+--+Handbooks%2C+manuals%2C+etc.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1455633~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+children+--+Law+and+legislation+--+Spain.&index=SUBJECT
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Social Work Areas Amount 

Social work with children -- Law and legislation -- United States. 11 

Social work with children -- Moral and ethical aspects -- Puerto Rico. 1 

Social work with children -- New York (State). 1 

Social work with children -- Ontario -- Toronto metropolitan area. 2 

Social work with children -- Periodicals. 1 

Social work with children -- Puerto Rico. 7 

Social work with children -- Study and teaching. 4 

Social work with children -- Study and teaching -- Abstracts. 1 

Social work with children -- Study and teaching -- United States. 2 

Social work with children -- United States 56 

Social work with children -- United States -- Bibliography.  1 

Social work with children -- United States -- Bibliography.  1 

Social work with children -- United States -- Case studies. 2 

Social work with children -- United States -- Case studies. 1 

Social work with children -- United States -- Evaluation. 5 

Social work with children -- United States -- Handbooks, manuals, etc. 2 

Social work with children -- United States -- History.  3 

Social work with children -- Venezuela.  1 

Social work with children with disabilities  1 

Social work with children with disabilities -- Puerto Rico -- Case studies. 1 

Social work with children with disabilities -- Puerto Rico -- Evaluation. 2 

Social work with children with disabilities -- Puerto Rico -- San Juan. 1 

Social work with children with mental disabilities -- Case studies. 1 

Social work with criminals -- Barbados. 1 

Social work with criminals -- Case studies. 1 

Social work with criminals -- Florida. 1 

Social work with criminals -- Great Britain. 1 

Social work with criminals -- Puerto Rico. 2 

Social work with criminals -- United States. 15 

Social work with delinquent and criminals -- Puerto Rico. 1 

Social work with criminals 23 

Social work with juvenile delinquents 18 

Social work with delinquents and criminals -- Great Britain. 1 

Social work with delinquents and criminals -- United States 5 

Social work with delinquents and criminals. 1 

Social work with drug addicts. 1 

Family social work. 130 

Social work with gays. 4 

Social work with gays -- Periodicals.  1 

  
  

http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!555769~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+children+--+Law+and+legislation+--+United+States.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1417775~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+children+--+Moral+and+ethical+aspects+--+Puerto+Rico.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!390826~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+children+--+New+York+%28State%29.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!59593~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+children+--+Ontario+--+Toronto+metropolitan+area.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1013827~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+children+--+Periodicals.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!121312~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+children+--+Puerto+Rico.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!222345~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+children+--+Study+and+teaching.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!230262~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+children+--+Study+and+teaching+--+Abstracts.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!553573~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+children+--+Study+and+teaching+--+United+States.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1597~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+children+--+United+States&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!770726~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+children+--+United+States+--+Bibliography.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1735104~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+children+--+United+States+--+Bibliography.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!217902~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+children+--+United+States+--+Case+studies.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1689253~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+children+--+United+States+--+Case+studies.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!74218~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+children+--+United+States+--+Evaluation.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1695658~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+children+--+United+States+--+Handbooks%2C+manuals%2C+etc.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!819798~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+children+--+United+States+--+History.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1365714~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+children+--+Venezuela.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1751753~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+children+with+disabilities&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1789453~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+children+with+disabilities+--+Puerto+Rico+--+Case+studies.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1579407~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+children+with+disabilities+--+Puerto+Rico+--+Evaluation.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1640915~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+children+with+disabilities+--+Puerto+Rico+--+San+Juan.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1580529~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+children+with+mental+disabilities++--+Case+studies.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1391018~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+criminals+--+Barbados.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1714132~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+criminals+--+Case+studies.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!211774~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+criminals+--+Florida.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!449260~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+criminals+--+Great+Britain.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1519520~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+criminals+--+Puerto+Rico.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!11065~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+criminals+--+United+States.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1144337~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+delinquent+and+criminals+--+Puerto+Rico.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!217882~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+criminals&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!124696~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+juvenile+delinquents&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!39011~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+delinquents+and+criminals+--+Great+Britain.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!573550~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+delinquents+and+criminals+--+United+States&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!729386~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+delinqyents+and+criminals.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1501947~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+drug+addicts.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!58659~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Family+social+work.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1054628~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+gays.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1014923~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+gays+--+Periodicals.&index=SUBJECT
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Social Work Areas Amount 

Social work with gays -- United States. 13 

Social work with gays -- United States -- Congresses. 2 

Social work with groups -- Congresses. 1 

Social work with handicapped children -- Bibliography.  2 

Social work with handicapped children -- Case studies. 1 

Social work with handicapped children -- Congresses. 1 

Social work with handicapped children -- Jamaica. 1 

Social work with handicapped children -- United States. 3 

Social work with Hispanic Americans. 1 

Social work with homosexuals.  1 

Social work with homosexuals -- Puerto Rico. 1 

Social work with immigrants 1 

Social work with immigrants -- Germany.  1 

Social work with immigrants -- Great Britain.  2 

Social work with immigrants -- United States. 2 

Social work with immigrants -- United States. -- Cross-cultural studies. 1 

Social work with Indians -- Texas. 1 

Social work with Indians -- United States. 1 

Social work with indigenous peoples. 2 

Social work with juvenile delinquents 18 

Social work with juvenile delinquents -- California. 1 

Social work with juvenile delinquents -- Massachusetts -- Boston -- History.  1 

Social work with juvenile delinquents -- Puerto Rico. 8 

Social work with juvenile delinquents -- Puerto Rico -- Public opinion. 1 

Social work with juvenile delinquents -- Study and teaching. 1 

Social work with juvenile delinquents -- United States. 5 

Social work with juvenile delinquents -- United States -- Evaluation.  1 

Social work with juvenile delinquents -- United States -- Handbooks, manuals, 

etc. 

1 

Social work with juvenile delinquents -- Wisconsin. 1 

Social work with lesbians. 3 

Social work with lesbians -- Puerto Rico. 1 

Social work with lesbians -- United States. 6 

Social work with men -- Puerto Rico 1 

Social work with mentally handicapped children -- Puerto Rico 1 

Social work with mentally handicapped children -- United States 2 

Social work with minorities 22 

  

  

  

  

http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!234095~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+gays+--+United+States.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!3829~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+gays+--+United+States+--+Congresses.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1691498~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+groups+--+Congresses.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1708175~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+handicapped+children+--+Bibliography.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!406617~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+handicapped+children+--+Case+studies.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!226434~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+handicapped+children+--+Congresses.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!902095~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+handicapped+children+--+Jamaica.&index=SUBJECT
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Social Work Areas Amount 

Social work with minorities -- Congresses. 1 

Social work with minorities -- Great Britain. 2 

Social work with minorities -- Handbooks, manuals, etc. 1 

Social work with minorities -- New York (State) -- New York. 3 

Social work with minorities -- North Carolina. 1 

Social work with minorities -- Periodicals.  1 

Social work with minorities -- Study and teaching (Higher) -- Missouri.  1 

Social work with minorities -- Study and teaching -- United States -- 

Handbooks, manuals, etc. 

1 

Social work with minorities -- United States. 41 

Social work with minorities -- United States -- Bibliography. 1 

Social work with minorities -- United States. -- Case studies. 1 

Social work with minorities -- United States -- Congresses. 1 

Social work with minorities -- United States -- Directories. 2 

Social work with minorities -- United States. -- Periodicals.  1 

Social work with minority women -- Puerto Rico. 1 

Social work with minority women -- United States. 1 

Social work with narcotic addicts 7 

Social work with narcotic addicts -- United States -- Congresses. 1 

Social work with narcotic addicts -- United States -- Psychological aspects -- 

Statistics. 

1 

Social work with older people.  66 

Social work with older people -- Argentina. 5 

Social work with older people. -- Handbooks, manuals, etc. 1 

Social work with older people -- Missouri -- Kansas City Metropolitan Area -- 

Planning. 

1 

Social work with older people -- North America. 1 

Social work with older people -- Norway.  1 

Social work with older people -- Puerto Rico. 3 

Social work with older people -- United States. 3 

Social work with older people -- United States. -- Congresses. 1 

Social work with people with disabilities -- Puerto Rico -- Case studies. 1 

Social work with people with mental disabilities.  1 

Social work with people with mental disabilities -- Puerto Rico. 1 

Social work with people with mental disabilities -- United States. 1 

Social work with people with social disabilities.  3 

Social work with people with social disabilities -- Connecticut -- New Haven. 1 

Social work with people with social disabilities -- United States. 1 

Social work with criminals 23 

Social work with prostitutes 1 
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http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1264513~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+people+with+social+disabilities.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1365712~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+people+with+social+disabilities+--+Connecticut+--+New+Haven.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1150055~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+people+with+social+disabilities+--+United+States.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!217882~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+criminals&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!73300~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+prostitutes&index=SUBJECT
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Social Work Areas Amount 

Prostitutes 2 

Social work with sexual minorities -- Puerto Rico. 1 

Social work with sexual minority youth. 1 

Social work with teenagers -- Canada -- Case studies.  1 

Social work with teenagers -- England -- Case studies.  1 

Social work with teenagers -- Great Britain. 2 

Social work with teenagers -- Great Britain. -- Case studies. 1 

Social work with teenagers -- Handbooks, manuals, etc. 1 

Social work with teenagers -- New York (N.Y.) 4 

Social work with teenagers -- Periodicals. 1 

Social work with teenagers -- Puerto Rico. 3 

Social work with teenagers -- United States. 14 

Social work with the age -- United States. 3 

Social work with the aged -- California -- Los Angeles. 2 

Social work with the aged -- Congresses 2 

Social work with the aged -- Connecticut. 1 

Social work with the aged -- England -- London. 1 

Social work with the aged -- Government policy -- United States. 1 

Social work with the aged -- Great Britain. 1 

Social work with the aged -- Jerusalem. 2 

Social work with the aged -- New York (State) -- New York. 1 

Social work with the aged -- Puerto Rico. 6 

Social work with the aged -- Study and teaching. 1 

Social work with the aged -- Study and teaching -- Arizona. 2 

Social work with the aged -- Study and teaching (Continuing education) -- 

Georgia. 

2 

Social work with the aged -- Study and teaching -- Hawaii.  1 

Social work with the aged -- Study and teaching (Higher) -- Missouri. 1 

Social work with the aged -- Study and teaching (Higher) -- New York (N.Y.) 1 

Social work with the aged -- Study and teaching (Higher) -- New York (State) 1 

Social work with the aged -- Study and teaching (Higher) -- United States. 1 

Social work with the aged -- Study and teaching -- Puerto Rico. 1 

Social work with the aged -- Study and teaching -- United States. 1 

Social work with the aged -- Study and teaching -- United States -- 

Handbooks, manuals, etc. 

1 

Social work with the aged -- United States 54 

Social work with the aged -- United States -- Bibliography.  1 

Social work with the aged -- United States -- Case studies. 2 

  

http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!975827~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Prostitutes&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1409644~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+sexual+minorities+--+Puerto+Rico.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1643622~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+sexual+minority+youth.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1723538~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+teenagers+--+Canada+--+Case+studies.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!211635~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+teenagers+--+England+--+Case+studies.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!50634~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+teenagers+--+Great+Britain.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1724334~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+teenagers+--+Great+Britain.+--+Case+studies.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1730391~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+teenagers+--+Handbooks%2C+manuals%2C+etc.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!114597~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+teenagers+--+New+York+%28N.Y.%29&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1013828~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+teenagers+--+Periodicals.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!121313~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+teenagers+--+Puerto+Rico.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1598~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+teenagers+--+United+States.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!997895~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+age+--+United+States.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1303633~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+aged+--+California+--+Los+Angeles.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!203458~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+aged+--+Congresses&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1302079~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+aged+--+Connecticut.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!597832~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+aged+--+England+--+London.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!232427~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+aged+--+Government+policy+--+United+States.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!233101~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+aged+--+Great+Britain.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1303634~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+aged+--+Jerusalem.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1151328~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+aged+--+New+York+%28State%29+--+New+York.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!423406~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+aged+--+Puerto+Rico.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1303705~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+aged+--+Study+and+teaching.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1302451~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+aged+--+Study+and+teaching+--+Arizona.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1303517~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+aged+--+Study+and+teaching+%28Continuing+education%29+--+Georgia.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1303517~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+aged+--+Study+and+teaching+%28Continuing+education%29+--+Georgia.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!141394~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+aged+--+Study+and+teaching+--+Hawaii.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1303387~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+aged+--+Study+and+teaching+%28Higher%29+--+Missouri.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1302485~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+aged+--+Study+and+teaching+%28Higher%29+--+New+York+%28N.Y.%29&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1302546~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+aged+--+Study+and+teaching+%28Higher%29+--+New+York+%28State%29&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!676715~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+aged+--+Study+and+teaching+%28Higher%29+--+United+States.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1303582~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+aged+--+Study+and+teaching+--+Puerto+Rico.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1303183~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+aged+--+Study+and+teaching+--+United+States.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1303337~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+aged+--+Study+and+teaching+--+United+States+--+Handbooks%2C+manuals%2C+etc.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1303337~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+aged+--+Study+and+teaching+--+United+States+--+Handbooks%2C+manuals%2C+etc.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!60247~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+aged+--+United+States&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!179872~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+aged+--+United+States+--+Bibliography.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!384217~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+aged+--+United+States+--+Case+studies.&index=SUBJECT
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Social Work Areas 

 

Amount 

Social work with the aged -- United States -- Congresses. 2 

Social work with the aged -- United States -- Directories. 3 

Social work with the aged -- United States -- Evaluation. 1 

Social work with the aged -- United States -- Information services -- 

Directories. 

2 

Social work with the aged -- United States -- Periodicals.  3 

Social work with the aged -- United States -- States. 2 

Social work with the aged -- United States -- States -- Cost effectiveness. 1 

Social work with the aged -- United States -- Study and teaching -- United 

States. 

1 

Social work with the aged -- Utah. 1 

Social work with the deaf -- Puerto Rico. 1 

Social work with the handicapped -- Abstracts. 1 

Social work with the handicapped -- Handbooks, manuals, etc. 1 

Social work with the homeless -- North Carolina -- Charlotte. 1 

Social work with the homeless -- Pennsylvania -- Philadelphia -- Case studies.  1 

Social work with the homeless -- Puerto Rico. 1 

Social work with the homeless -- Puerto Rico. -- Case studies. 1 

Social work with the homeless -- Puerto Rico -- Humacao. 1 

Social work with the homeless -- Puerto Rico -- Río Piedras -- Planning. 1 

Social work with the homeless -- United States. 2 

Social work with the homeless -- United States -- Evaluation.  1 

Social work with the mentally handicapped  8 

Social work with the mentally handicapped -- Great Britain -- London. 1 

Social work with the mentally handicapped -- Ohio. 1 

Social work with the mentally handicapped -- Programmed instruction. 1 

Social work with the mentally handicapped -- Puerto Rico 2 

Social work with the mentally handicapped -- United States. 1 

Psychiatric social work 77 

Social work with the physically handicapped -- Moral and ethical aspects -- 

Congresses. 

1 

Social work with the physically handicapped -- United States. 1 

Social work with the socially handicapped 2 

Social work with the socially handicapped -- United States -- History. 1 

Social work with the terminally ill  7 

Social work with the terminally ill -- Puerto Rico. 2 

Social work with the terminally ill -- United States. 3 

Social work with the unemployed  2 

Social work with the unemployed -- Latin America. 1 

  

http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!512417~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+aged+--+United+States+--+Congresses.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1302495~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+aged+--+United+States+--+Directories.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1301917~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+aged+--+United+States+--+Evaluation.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1302672~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+aged+--+United+States+--+Information+services+--+Directories.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1302672~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+aged+--+United+States+--+Information+services+--+Directories.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!484188~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+aged+--+United+States+--+Periodicals.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1302772~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+aged+--+United+States+--+States.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1303623~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+aged+--+United+States+--+States+--+Cost+effectiveness.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!40043~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+aged+--+United+States+--+Study+and+teaching+--+United+States.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!40043~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+aged+--+United+States+--+Study+and+teaching+--+United+States.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1303030~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+aged+--+Utah.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!386801~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+deaf+--+Puerto+Rico.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1312145~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+handicapped+--+Abstracts.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1312143~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+handicapped+--+Handbooks%2C+manuals%2C+etc.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1669115~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+homeless+--+North+Carolina+--+Charlotte.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1716985~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+homeless+--+Pennsylvania+--+Philadelphia+--+Case+studies.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!983723~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+homeless+--+Puerto+Rico.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1732731~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+homeless+--+Puerto+Rico.+--+Case+studies.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1647783~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+homeless+--+Puerto+Rico+--+Humacao.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1648285~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+homeless+--+Puerto+Rico+--+R%C3%ADo+Piedras+--+Planning.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!436788~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+homeless+--+United+States.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!143453~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+homeless+--+United+States+--+Evaluation.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!225514~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+mentally+handicapped&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!93714~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+mentally+handicapped+--+Great+Britain+--+London.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1314796~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+mentally+handicapped+--+Ohio.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!404234~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+mentally+handicapped+--+Programmed+instruction.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1045903~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+mentally+handicapped+--+Puerto+Rico&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!233366~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+mentally+handicapped+--+United+States.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!56909~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Psychiatric+social+work&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!109282~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+physically+handicapped+--+Moral+and+ethical+aspects+--+Congresses.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!109282~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+physically+handicapped+--+Moral+and+ethical+aspects+--+Congresses.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!402360~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+physically+handicapped+--+United+States.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!257169~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+socially+handicapped&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!523245~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+socially+handicapped+--+United+States+--+History.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!18472~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+terminally+ill&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!128240~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+terminally+ill+--+Puerto+Rico.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!118354~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+terminally+ill+--+United+States.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!558263~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+unemployed&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!144512~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+unemployed+--+Latin+America.&index=SUBJECT
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Social Work Areas Amount 

Social work with the unemployed -- Puerto Rico. 2 

Social work with the unemployed -- United States. 3 

Social work with widows -- Puerto Rico. 1 

Social work with widows -- United States -- Directories. 2 

Social work with women.  4 

Social work with women -- Argentina. 3 

Social work with women -- Cross-cultural studies. 2 

Social work with women -- Ecuador -- Methodology.  1 

Social work with women -- Great Britain. 13 

Social work with women -- Minnesota -- Minneapolis -- History -- 20th century. 2 

Social work with women -- Periodicals. 1 

Social work with women -- Puerto Rico. 1 

Social work with women -- United States. 21 

Social work with women -- United States -- Congresses. 1 

Social work with women -- United States -- Directories. 1 

Social work with women -- United States -- Periodicals.  1 

Social work with women -- United States -- States -- Directories. 1 

Social work with women -- Wisconsin -- Milwaukee -- Case studies. 1 

Social work with youth 17 

Child welfare 113 

Social work with youth. 1 

Social work with youth -- Abstracts. 1 

Social work with youth -- Argentina. 1 

Social work with youth -- Argentina -- Case studies. 2 

Social work with youth -- Brazil.  1 

Social work with youth -- Canada.  1 

Social work with youth -- Canada. -- Case studies. 1 

Social work with youth -- Connecticut -- New Haven. 1 

Social work with youth -- Great Britain. 6 

Social work with youth -- Great Britain. -- Congresses. 1 

Social work with youth -- New York. 1 

Social work with youth -- New York (N.Y.) -- History.  1 

Social work with youth -- New York (State) -- New York. 1 

Social work with youth -- Periodicals.  1 

Social work with youth -- Puerto Rico. 16 

Social work with youth -- Puerto Rico -- Bibliography.  1 

Social work with youth -- Spain.  1 

Social work with youth -- United States. 17 

Social work with youth -- United States. -- Case studies. 1 

  

http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1649671~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+unemployed+--+Puerto+Rico.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!74727~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+the+unemployed+--+United+States.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!121391~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+widows+--+Puerto+Rico.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!212501~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+widows+--+United+States+--+Directories.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!256242~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+women.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1424000~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+women+--+Argentina.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!431357~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+women+--+Cross-cultural+studies.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!737401~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+women+--+Ecuador+--+Metodology.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!107909~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+women+--+Great+Britain.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!409306~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+women+--+Minnesota+--+Minneapolis+--+History+--+20th+century.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1013807~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+women+--+Periodicals.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!516787~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+women+--+Puerto+Rico.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!222586~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+women+--+United+States.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!3828~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+women+--+United+States+--+Congresses.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!229053~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+women+--+United+States+--+Directories.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!484189~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+women+--+United+States+--+Periodicals.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!48695~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+women+--+United+States+--+States+--+Directories.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!231427~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+women+--+Wisconsin+--+Milwaukee+--+Case+studies.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!196090~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+youth&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!45167~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Child+welfare&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1662834~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+youth.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1722479~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+youth+--+Abstracts.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1083385~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+youth+--+Argentina.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!109306~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+youth+--+Argentina+--+Case+studies.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1515510~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+youth+--+Brazil.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1031137~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+youth+--+Canada.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1723539~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+youth+--+Canada.+--+Case+studies.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1365711~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+youth+--+Connecticut+--+New+Haven.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!40134~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+youth+--+Great+Britain.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1714206~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+youth+--+Great+Britain.+--+Congresses.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!840585~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+youth+--+New+York.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!728905~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+youth+--+New+York+%28N.Y.%29+--+History.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1372445~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+youth+--+New+York+%28State%29+--+New+York.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1013829~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+youth+--+Periodicals.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!116214~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+youth+--+Puerto+Rico.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!527738~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+youth+--+Puerto+Rico+--+Bibliography.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!828395~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+youth+--+Spain.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!79469~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+youth+--+United+States.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1734029~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+work+with+youth+--+United+States.+--+Case+studies.&index=SUBJECT
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Social Work Areas Amount 

Social work with youth -- United States -- Evaluation. 2 

Paraprofessionals in social service 8 

Women social workers 1 

Child welfare workers 2 

Social workers. 2 

Social workers administration -- United States. 1 

Social workers -- Argentina 6 

Social workers -- Argentina -- History.  2 

Social workers -- Attitudes. 8 

Social workers -- Australia -- Handbooks, manuals, etc. 1 

Social workers -- Belgium -- Biography.  1 

Social workers -- Biography.  1 

Social workers -- Brazil -- Rio de Janeiro (State) 1 

Social workers -- Canada -- Periodicals. 1 

Social workers -- Canada -- Periodicals. 2 

Social workers -- Certification -- United States. 2 

Social workers -- Certification -- United States -- Handbooks, manuals, etc. 3 

Social workers -- Civil rights -- United States. 1 

Social workers -- Congresses. 1 

Social workers -- Correspondence, reminiscences, etc. 1 

Social workers -- Costa Rica.  1 

Social workers -- Decision-making. 2 

Social workers -- Decision-making. -- Bibliography. 1 

Social workers -- Education (Graduate) -- Puerto Rico.  1 

Social workers -- Education -- Puerto Rico. 2 

Social workers -- Effect of technological innovations on -- Puerto Rico. 1 

Social workers -- Employment -- Puerto Rico. 1 

Social workers -- Examinations. 1 

Social workers -- France -- Biography.  1 

Social workers -- Government policy -- Puerto Rico 1 

Social workers -- Great Britain -- Handbooks, manuals, etc. 1 

Social workers -- Great Britain. -- Handbooks, manuals, etc. 1 

Social workers -- Great Britain -- Political activity.  1 

Social workers -- Handbooks, manuals, etc. 1 

Social workers -- History.  1 

Social workers -- Illinois -- Cook County. 1 

Social workers -- In-service training 7 

Social workers -- In-service training -- California. 1 

Social workers -- In-service training -- Evaluation.  1 
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Social Work Areas Amount 

Social workers -- In-service training -- New York (N.Y.) 1 

Social workers -- In-service training -- Oregon 1 

Social workers -- In-service training -- Puerto Rico 2 

Social workers -- In-service training -- Puerto Rico -- Congresses 1 

Social workers -- In-service training -- United States. 1 

Social workers -- Interviews.  1 

Social workers -- Job satisfaction. 1 

Social workers -- Job satisfaction -- Puerto Rico 2 

Social workers -- Job stress. 1 

Social workers -- Latin America -- Congresses. 3 

Social workers -- Latin America -- Congresses. 1 

Social workers -- Latin America -- Registers. 1 

Social workers -- Law and legislation -- Puerto Rico. 1 

Social workers -- Legal status, laws, etc. 3 

Social workers -- Legal status, laws, etc. 2 

Social workers -- Legal status, laws, etc. -- Argentina.  3 

Social workers -- Legal status, laws, etc. -- Australia.  1 

Social workers -- Legal status, laws, etc. -- Great Britain. 6 

Social workers -- Legal status, laws, etc. -- United States. 20 

Social workers -- Legal status, laws, etc. -- United States. 1 

Social workers -- Legal status -- United States. 1 

Social workers -- Licenses. 1 

Social workers -- Licenses -- United States. 1 

Social workers -- Malpractice 1 

Social workers -- Malpractice -- United States. 6 

Social workers -- Malpractice -- United States -- Bibliography.  1 

Social workers -- Manitoba -- Winnipeg -- Biography.  1 

Social workers -- Mexico -- Mexico, Valley of -- Attitudes. 1 

Social workers -- Mexico -- Mexico, Valley of -- Statistics. 1 

Social workers -- New York (N.Y.) 2 

Social workers -- New York (State) -- Biography. 2 

Social workers -- Periodicals. 2 

Social workers -- Peru. 1 

Social workers -- Political activity.  2 

Social workers -- Professional ethics. 25 

Social workers -- Professional ethics -- Australia. 1 

Social workers, Professional ethics for. 2 

Social workers -- Professional ethics for. 1 

Social workers -- Professional ethics -- Great Britain.  1 
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http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!107394~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+Mexico+--+Mexico%2C+Valley+of+--+Statistics.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!194340~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+New+York+%28N.Y.%29&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!524839~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+New+York+%28State%29+--+Biography.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1013826~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+Periodicals.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!234234~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+Peru.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1489045~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers++--+Political+activity.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!210531~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+Professional+ethics.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1101209~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+Professional+ethics+--+Australia.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!62608~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers%2C+Professional+ethics+for.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!728578~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+Professional+ethics+for.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!61112~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+Professional+ethics+--+Great+Britain.&index=SUBJECT
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Social Work Areas Amount 

Social workers -- Professional ethics -- Puerto Rico 3 

Social workers -- Professional ethics -- Study and teaching. 1 

Social workers -- Professional ethics -- United States. 20 

Social workers -- Professional ethics -- Unites States. 1 

Social workers -- Professional relationships. 2 

Social workers -- Psychology.  3 

Social Workers Puerto Rico 64 

Social workers -- Puerto Rico -- Administration. 1 

Social workers -- Puerto Rico -- Attitudes. 17 

Social workers -- Puerto Rico -- Attitudes. 1 

Social workers -- Puerto Rico -- Bayamón. 1 

Social workers -- Puerto Rico -- Biography 1 

Social workers -- Puerto Rico. -- Biography. 1 

Social workers -- Puerto Rico -- Caguas 1 

Social workers -- Puerto Rico. -- Congresses 1 

Social workers -- Puerto Rico -- Interviews.  1 

Social workers -- Puerto Rico -- Management. 1 

Social workers -- Puerto Rico -- Periodicals. 2 

Social workers -- Puerto Rico -- Political activity.  1 

Social workers -- Puerto Rico -- Psychology.  1 

Social workers -- Puerto Rico -- Religious life. 1 

Social workers -- Puerto Rico -- San Juan 1 

Social workers -- Rating of -- Puerto Rico 1 

Social workers -- Recruiting. 1 

Social workers -- Recruiting. -- Handbooks, manuals, etc. 1 

Social workers -- Religious life. 2 

Social workers -- Religious life. -- Bibliography. 1 

Social workers -- Religious life -- Puerto Rico. 1 

Social workers -- Religious life -- United States. 1 

Social workers -- Salaries, etc. 1 

Social workers -- Salaries, etc. -- United States. 2 

Social workers -- Salaries, etc. -- United States -- Statistics. 1 

Social workers -- Salaries, etc. -- United States -- Statistics -- Periodicals.  1 

Social workers -- Salaries, etc. 1 

Social workers -- Salaries, etc. 1 

Social workers -- Scotland -- Attitudes. 1 

Social workers -- Services for. 1 

Social workers -- Sexual behavior.  1 

Social workers -- Spain. 1 

  

http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1602625~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+Professional+ethics+--+Puerto+Rico&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!487389~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+Professional+ethics+--+Study+and+teaching.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!81939~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+Professional+ethics+--+United+States.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!526685~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+Professional+ethics+--+Unites+States.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1441123~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+Professional+relationships.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1890~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+Psychology.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!454822~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+Puerto+Rico+--+Administration.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!18638~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+Puerto+Rico+--+Attitudes.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1539119~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+Puerto+Rico+--+Attitudes.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1457912~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+Puerto+Rico+--+Bayam%C3%B3n.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1559902~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+Puerto+Rico+--+Biography&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1730346~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+Puerto+Rico.+--+Biography.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1758246~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+Puerto+Rico+--+Caguas&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1681983~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+Puerto+Rico.+--+Congresses&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1779960~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+Puerto+Rico+--+Interviews.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!454823~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+Puerto+Rico+--+Management.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1344990~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+Puerto+Rico+--+Periodicals.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1779787~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+Puerto+Rico+--+Political+activity.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1817978~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+Puerto+Rico+--+Psychology.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1801077~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+Puerto+Rico+--+Religious+life.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1758245~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+Puerto+Rico+--+San+Juan&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1654266~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+Rating+of+--+Puerto+Rico&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1155435~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+Recruiting.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1708827~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+Recruiting.+--+Handbooks%2C+manuals%2C+etc.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!475858~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+Religious+life.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1715176~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+Religious+life.+--+Bibliography.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1551498~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+Religious+life+--+Puerto+Rico.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1192705~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+Religious+life+--+United+States.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!442483~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+Salaries%2C+etc.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!232802~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+Salaries%2C+etc.+--+United+States.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1721949~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+Salaries%2C+etc.+--+United+States+--+Statistics.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!415429~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+Salaries%2C+etc.+--+United+States+--+Statistics+--+Periodicals.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!442483~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+Salaries%2C+etc.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!442483~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+Salaries%2C+etc.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!250255~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+Scotland+--+Attitudes.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1457914~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+Services+for.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!431441~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+Sexual+behavior.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!624334~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+Spain.&index=SUBJECT
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Social Work Areas Amount 

Social workers -- Standard -- United States. 1 

Social workers -- Supervision of. 25 

Social workers supervision of. 1 

Social workers -- Supervision of. -- Handbooks, manuals, etc. 1 

Social workers -- Supervision of -- Moral and ethical aspects -- Puerto Rico. 1 

Social workers -- Supervision of -- United States. 9 

Social workers -- Supervision -- United States. 1 

Social workers -- Supply and demand -- Puerto Rico. 1 

Social workers -- Training of. 4 

Social workers -- Training of -- Cross-cultural studies.  2 

Social workers -- Training of. -- Handbooks, manuals, etc. 1 

Social workers -- Training of -- Missouri.  1 

Social workers -- Training of -- Puerto Rico. 3 

Social workers -- Training of -- United States. 4 

Social workers -- United States 33 

Social workers -- United States -- Attitudes. 4 

Social workers -- United States -- Biography. 4 

Social workers -- United States -- Biography. 3 

Social workers -- United States -- Biography -- Dictionaries. 2 

Social workers -- United States -- Directories. 2 

Social workers -- United States -- Handbooks, manuals, etc. 6 

Social workers -- United States -- Handbooks, manuals, etc. 2 

Social workers -- United States -- History -- 20th century. 2 

Social workers -- United States -- Job stress. 1 

Social workers -- United States -- Longitudinal studies.  1 

Social Workers -- United States -- Periodicals. 2 

Social workers -- United States -- Political activity.  8 

Social workers -- United States -- Professional ethics. 2 

Social workers--United States--Professional ethics. 1 

Social workers -- United States -- Religious life. 2 

National Association of Social Workers. 13 

Social workers -- United States -- Statistics. 1 

http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!406818~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+Standard+--+United+States.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!215071~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+Supervision+of.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!528983~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+supervision+of.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1708833~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+Supervision+of.+--+Handbooks%2C+manuals%2C+etc.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1518526~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+Supervision+of+--+Moral+and+ethical+aspects+--+Puerto+Rico.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!283800~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+Supervision+of+--+United+States.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!103741~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+Supervision+--+United+States.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!411345~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+Supply+and+demand+--+Puerto+Rico.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1057353~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+Training+of.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1609615~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+Training+of+--+Cross-cultural+studies.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1708830~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+Training+of.+--+Handbooks%2C+manuals%2C+etc.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1303389~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+Training+of+--+Missouri.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1303584~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+Training+of+--+Puerto+Rico.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!256417~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+Training+of+--+United+States.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!93525~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+United+States&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!82465~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+United+States+--+Attitudes.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!123739~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+United+States+--+Biography.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1681332~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+United+States+--+Biography.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!75766~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+United+States+--+Biography+--+Dictionaries.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!27376~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+United+States+--+Directories.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!56042~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+United+States+--+Handbooks%2C+manuals%2C+etc.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1681000~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+United+States+--+Handbooks%2C+manuals%2C+etc.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!76779~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+United+States+--+History+--+20th+century.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!89500~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+United+States+--+Job+stress.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!222990~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+United+States+--+Longitudinal+studies.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!485385~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+Workers+--+United+States+--+Periodicals.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!68825~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+United+States+--+Political+activity.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!73446~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+United+States+--+Professional+ethics.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!911844~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers--United+States--Professional+ethics.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!94354~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+United+States+--+Religious+life.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!1876~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=National+Association+of+Social+Workers.&index=SUBJECT
http://136.145.11.55:85/ipac20/ipac.jsp?session=14F7044T1D902.106381&profile=sl--3&uri=link=3100007~!460212~!3100001~!3100002&aspect=subtab171&menu=search&ri=2&source=~!uprbib&term=Social+workers+--+United+States+--+Statistics.&index=SUBJECT
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Library’s online catalogue, email, computerized search services, document delivery, inter-library 

loan (identify per-fee versus non-fee), media, and other related services available to students 

(include other libraries outside the educational institution to which students have regular access 

and the appropriateness of each library’s holdings for social work): 

 

The Web page of the Library System at http://biblioteca.uprrp.edu/  is a tool that contributes to 

promote the effective use of resources through availability 24 hours a day, 7 days a week for the 

entire university community and the general public. This provides remote access to tools 

databases, free databases, databases tested, meta-searcher-databases, search meta-

magazines, digital library Puerto Rico, Internet search, online catalog, national and international 

interlibrary loans, dictionaries, government documents, e-books, general encyclopedias, 

thematic guides, new acquisitions, newspapers, magazines and theses.  

 

The schedule announces the availability of new databases, electronic resources, activities and 

services. In addition, it provides three additional tools called SB Surveys, Social Networks and 

Research and Publishing Tools. Surveys SB aims to obtain the opinion of students and teachers 

about the System's References and Journals Collection, about the E-books, the System page 

and the operation of the Computer Center. The second tool includes links to various social 

networks in which the SB's librarian staff disseminates information about services and 

information resources such as: Business Administration Library Blog, Facebook and Twitter; 

Library of Public Administration, Blog and Twitter; Education Library, Blog, Twitter, Facebook, 

Blog PICIC Graduate and Blog PICIC Suggestions; Librarian Services for People with 

Disabilities, Blog and Facebook; And Thematic Blogs From Library to Screen. The Thematic 

Blogs of the Library to the Screen was created with the idea of inspiring the public that likes the 

cinema to also take pleasure in the classics of literature and history.  

 

With regards to the Tools to Investigate and Publish section, it includes several free tool and 

document links, useful for searching the SB Online Catalog from Google, saving favorite links, 

preparing bibliographies, publishing on the Internet, creating blogs, designing Surveys and 

organize projects. The following table contains several examples of these resources. 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://biblioteca.uprrp.edu/
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Table 17:   Online Resources of UPR Library System 

 

Tool  Description 

Blogger Google tool designed to develop blogs that look like 

professional pages, without the need for technical 

knowledge. It allows to share opinions from the blog and 

through the email, publish texts, photos and videos. See 

tutorial. 

Creative Commons Learn how Creative Commons licenses work and their 

relationship with copyright laws. Know the types of licenses 

and how to morally protect the documents and images you 

publish for free on the Internet. 

Delicious Useful tool to save Internet links that allows you to tag, save, 

manage and share your favorite pages. See presentation. 

Dropbox Tool that installs on your computer and allows you to store 

and view your documents from any computer. It also lets you 

share documents with other people. Provides apps for 

iPhone, iPad, Android and BlackBerry. 

E-Lis Open repository of documents on librarianship and 

information sciences that allows depositing and sharing 

published and unpublished works related to these topics. 

Ensurveys Pro Useful tool to design and manage surveys. See tutorial. 

Excel Viewer Useful tool to design and manage surveys. See tutorial. 

Flickr Useful tool for depositing, organizing, managing and sharing 

photos on the Internet. Flickr provides privacy levels, security 

levels and usage licenses. See tutorial. 

Formsite Useful tool for designing and managing surveys and forms. 

FreMind Free mind-mapping program written in Java that allows you 

to organize projects and view sketches. See example. 
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Tool  Description 

JAbRef Reference Manager  A program that allows you to manage, sort and export 

bibliographic records according to various style manuals. 

See instructions for installing the program and adding 

plugins for Turabian and Chicago. 

LibX  Firefox extension (tool) that is installed on your computer to 

allow you to search the SB Online catalog for words, phrases 

or names from any web page where you are. 

Power Point Viewer Microsoft tool (extension) that allows you to open documents 

created with Word 2007 without having installed the 

program. 

Scribd  Open repository of documents of all kinds (books, 

presentations, magazines, etc.) that allows to deposit and 

share published and unpublished works. 

Slideshare Open repository of presentations that allows to deposit and 

to share them. See presentation. 

TuPera  Page designed to prepare and organize bibliographic 

records according to the APA style manual. See tutorial. 

Word Viewer Microsoft tool (extension) that allows you to open documents 

created with Word 2007 without having the program 

installed. 

Wordpress Tool designed to develop blogs that look like professional 

pages, without the need for technical knowledge. It allows to 

share opinions from the blog and through the email, publish 

texts, photos and videos. 

Zotero  Firefox extension that is installed on your computer to allow 

you to extract and compile bibliographical references directly 

from any web page, including online catalogs and 

databases, to organize them according to different style 

manuals. In addition, it allows to add notes, keywords and 

links to other references. See tutorial. 

 

 

  

http://www.slideshare.net/
http://tupera.com/
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Online Catalog:  The online catalog provides access to information resources cataloged, 

ordered and received by purchase, exchange and donations of the Library System and also 

indicates the availability of these in libraries and collections. This service can be accessed 

through your home page from the various spaces of use of the computers that exist in each 

library and collection. 

 

Electronic databases subscribed by the Library System: The Library System has 163 

databases that complement each other to cover research areas and the academic programs of 

the Río Piedras Campus. These are specialized, interdisciplinary and multidisciplinary. Below is 

the list and description of the subscribed databases. 

Table 18:  Subscribed Databases Library System UPR 

Database Description 

Abi Inform Global 

 

Includes indexing, abstracts, and full text articles from business 

journals. Other contents: Proceedings, Reports, Industrial 

Profiles, Thesis. Languages: German, Spanish, French, English, 

Italian, Portuguese. Supplier: Proquest 

ABI/INFORM Dateline  

 

Includes indexing, summaries and full text of business news. 

Other contents: Industrial profiles, Magazines. Languages: 

German, Spanish, French, English, Italian, Portuguese. 

Supplier: Proquest 

ABI/INFORM Trade & Industry  

 

Includes indexing, summaries and full text of business reports. 

Other contents: Industrial profiles, Magazines. Languages: 

German, Spanish, French, English, Italian, Portuguese. 

Supplier: Proquest 

Academic Onefile  

 

Includes indexing, abstracts, and full-text journal articles. 

Includes the full text of the New York Times from 1995. Other 

contents: Encyclopedias, Books, Videos. Languages: German, 

Spanish, French, English, Italian, Portuguese. Provider: Gale-

Cengage. 

Academic Search Complete  

 

Academic Search Complete 

Includes indexing, abstracts and full text of journal articles. Other 

contents: Books. Languages: German, Spanish, French, 

English, Italian, Portuguese. Supplier: Ebsco 

Accounting & Tax  

 

Accounting & Tax 

Includes indexing, abstracts, and full text articles from business 

journals. Other contents: Reports. Languages: German, 

Spanish, French, English, Italian, Portuguese. Supplier: 

Proquest 

http://biblioteca.uprrp.edu:443/login?url=http://find.galegroup.com/itx/infomark.do?type=static&page=BasicSearch&prodId=AONE&version=1.0&userGroupName=uprpiedras&source=gale
http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=a9h
http://biblioteca.uprrp.edu:443/login?url=http://search.proquest.com/accounting?accountid=44825
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Database Description 

ACM Digital Library  

 

Platform of the Association of Computing Machinery that 

provides access to the full texts of its magazines and other 

publications. It also offers reviews and bibliographical references 

of the publications of numerous editorials specialized in 

computer science. In addition, it includes access to The 

Encyclopedia of Computer Science. Other contents: Conference 

proceedings, Bulletins, Reports, Books, Thesis. English 

language. Supplier: ACM 

Agricola  

 

Includes indexing of journal articles from the U.S. National 

Agricultural Library since 1970. Other contents: Books. 

Languages: German, Spanish, French, English, Italian, 

Portuguese. Supplier: Ebsco 

Alexander Street Press: 

Academic Video Online: 

Diversity  

Collection of videos specialized in ethnic, racial and gender 

issues. Languages: German, English, French, Italian, Spanish. 

Supplier: ASP 

Alexander Street Press: 

Academic Video Online: 

Health Science  

Collection of videos specialized in medical subjects. English 

language. Supplier: ASP 

Alexander Street Press: 

Academic Video Online: 

History  

Collection of videos specialized in history. Languages: German, 

Spanish, French, English, Italian, Portuguese. Supplier: ASP 

 

Alexander Street Press: 

Academic Video Online: 

Literature and Language  

Collection of videos specialized in literature and languages. 

Languages: German, Spanish, French, English, Italian, 

Portuguese. Supplier: ASP 

 

Alexander Street Press: 

Academic Video Online: 

Music and Performing Arts  

Collection of videos specialized in music and theatrical arts. 

Other contents: Books, Scores. Languages: German, Spanish, 

French, English, Italian, Portuguese. Supplier: ASP 

Alexander Street Press: 

Academic Video Online: 

Personal Interest  

Collection of videos specialized in travel, cooking and self-help. 

Languages: French, English. Supplier: ASP 

Alexander Street Press: 

Academic Video Online: 

Premium  

Platform of Alexander Street Press that includes the collections 

of videos subscribed by the SB. Other contents: Audio, Books, 

Scores. Languages: German, Spanish, French, English, Italian, 

Portuguese. Supplier: ASP 

http://biblioteca.uprrp.edu:443/login?url=http://dl.acm.org
http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=agr
http://biblioteca.uprrp.edu:443/login?url=http://search.alexanderstreet.com/diversity
http://biblioteca.uprrp.edu:443/login?url=http://search.alexanderstreet.com/diversity
http://biblioteca.uprrp.edu:443/login?url=http://search.alexanderstreet.com/diversity
http://biblioteca.uprrp.edu:443/login?url=http://search.alexanderstreet.com/health-sciences
http://biblioteca.uprrp.edu:443/login?url=http://search.alexanderstreet.com/health-sciences
http://biblioteca.uprrp.edu:443/login?url=http://search.alexanderstreet.com/health-sciences
http://biblioteca.uprrp.edu:443/login?url=http://search.alexanderstreet.com/history
http://biblioteca.uprrp.edu:443/login?url=http://search.alexanderstreet.com/history
http://biblioteca.uprrp.edu:443/login?url=http://search.alexanderstreet.com/history
http://biblioteca.uprrp.edu:443/login?url=http://search.alexanderstreet.com/literature-language
http://biblioteca.uprrp.edu:443/login?url=http://search.alexanderstreet.com/literature-language
http://biblioteca.uprrp.edu:443/login?url=http://search.alexanderstreet.com/literature-language
http://biblioteca.uprrp.edu:443/login?url=http://search.alexanderstreet.com/music-performing-arts
http://biblioteca.uprrp.edu:443/login?url=http://search.alexanderstreet.com/music-performing-arts
http://biblioteca.uprrp.edu:443/login?url=http://search.alexanderstreet.com/music-performing-arts
http://biblioteca.uprrp.edu:443/login?url=http://search.alexanderstreet.com/personal-interest
http://biblioteca.uprrp.edu:443/login?url=http://search.alexanderstreet.com/personal-interest
http://biblioteca.uprrp.edu:443/login?url=http://search.alexanderstreet.com/personal-interest
http://biblioteca.uprrp.edu:443/login?url=http://search.alexanderstreet.com/avon
http://biblioteca.uprrp.edu:443/login?url=http://search.alexanderstreet.com/avon
http://biblioteca.uprrp.edu:443/login?url=http://search.alexanderstreet.com/avon
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Database Description 

Alexander Street Press: 

Academic Video Online: 

Psychology and Counseling  

Collection of videos specialized in psychology and counseling. 

English language. Supplier: ASP 

Alexander Street Press: 

Academic Video Online: 

Science and Engineering  

Collection of videos specialized in science and engineering. 

Languages: German, Spanish, French, English, Italian, 

Portuguese. Supplier: ASP 

Alexander Street Press: 

Academic Video Online: 

Social Science  

Collection of videos specialized in social sciences. Languages: 

German, Spanish, French, English, Italian, Portuguese. Supplier: 

ASP 

American Chemical Society  Platform that provides access to the magazines subscribed by 

the SB. English language. Supplier: ACS 

Annual Reviews  Platform of the Annual Reviews includes all its editorial 

production. Provides access to the magazines subscribed by the 

SB. English language. Supplier: Annual Reviews 

APS  

 

Platform of the American Physical Society that provides access 

to its publications. In the APS platform the titles of journals 

subscribed by the SB can be accessed. English language. APS 

Provider. 

Art and Architecture 

Complete  

 

 

Note: Subscribed by: Biblioteca UPRRP Architecture 

Includes indexing, abstracts and full text of magazine articles on 

arts and architecture. Other contents: Images, Books. English 

language. Supplier: Ebsco 

Art Full Text  

 

Includes indexing, abstracts, and full text articles from arts 

magazines. Other contents: Images, Thesis. Languages: 

German, Spanish, French, English, Italian, Portuguese. Supplier: 

Ebsco 

Art Index Retrospective (H.W. 

Wilson)  

 

Art Index Retrospective (H.W. Wilson) 

Includes indexing of journal articles on arts. Languages: 

German, Spanish, French, English, Italian, Portuguese. Supplier: 

Ebsco 

Artemis  

 

Gale-Cengage meta search engine that simultaneously searches 

the contents of journals in the Literature Resource Center and 

MLA International Bibliograpy databases. Other contents: Audio, 

Biographies, Images, Books, Thesis. Languages: French, 

English, French, Italian 

Art Museum Image Gallery  

 

Collection specialized in arts. The images are downloadable. 

English language. Supplier: Ebsco 

http://biblioteca.uprrp.edu:443/login?url=http://search.alexanderstreet.com/psychology-counseling
http://biblioteca.uprrp.edu:443/login?url=http://search.alexanderstreet.com/psychology-counseling
http://biblioteca.uprrp.edu:443/login?url=http://search.alexanderstreet.com/psychology-counseling
http://biblioteca.uprrp.edu:443/login?url=http://search.alexanderstreet.com/science-engineering
http://biblioteca.uprrp.edu:443/login?url=http://search.alexanderstreet.com/science-engineering
http://biblioteca.uprrp.edu:443/login?url=http://search.alexanderstreet.com/science-engineering
http://biblioteca.uprrp.edu:443/login?url=http://search.alexanderstreet.com/social-sciences
http://biblioteca.uprrp.edu:443/login?url=http://search.alexanderstreet.com/social-sciences
http://biblioteca.uprrp.edu:443/login?url=http://search.alexanderstreet.com/social-sciences
http://biblioteca.uprrp.edu:443/login?url=http://pubs.acs.org/about.html
http://biblioteca.uprrp.edu:443/login?url=http://www.annualreviews.org/
http://biblioteca.uprrp.edu:443/login?url=http://journals.aps.org/browse
http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=vth
http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=vth
http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=aft
http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=air
http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=air
http://biblioteca.uprrp.edu:443/login?url=http://infotrac.galegroup.com/itweb/uprpiedras?db=LITRG
http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=ami
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Database Description 

Asian Business and 

Reference  

 

Asian Business and Reference 

Includes indexing, abstracts, and full text articles from business 

journals. Other contents: Reports, News. Languages: German, 

Spanish, French, English, Italian, Portuguese. Supplier: Proquest 

Avery Index to Architectural 

Periodicals  

 

 

Note: Subscribed by: Architecture Library, UPRRP 

Index of architectural journals published by the Getty Research 

Institute. English language. Supplier: Ebsco 

Banking Information Source  

 

Includes indexing, summaries and full text of magazine articles 

on banking. Other contents: Reports, Periodicals. Languages: 

German, Spanish, French, English, Italian, Portuguese. Supplier: 

Proquest 

Bibliotechnia  

 

Platform that includes all the titles distributed by Bibliotechnia. 

The eBooks purchased by the SB are listed in the Catalog 

section. Languages: Spanish. Supplier: Bibliotechnia 

Biological & Agricultural Index 

Plus   

 

Includes indexing, abstracts and full text of journal articles on 

biology and agriculture. Languages: English, Portuguese. 

Supplier: Ebsco 

Biological Abstracts  

 

Includes indexing and abstracts of journal articles on biology and 

related topics. Provide links to publishers. Languages: German, 

Spanish, French, English, Italian, Portuguese. Provider: 

Thomson Reuters 

Biology Journals  

 

Includes indexing, abstracts and full text of journals on biology. 

Other contents: Proceedings of congresses. Languages: 

German, Spanish, French, English, Portuguese. Supplier: 

Proquest 

BioOne.1  

 

Platform that includes all the titles distributed by BioOne. 

Provides access to the magazines subscribed by the SB. 

Languages: Spanish, French, English, Portuguese. Supplier: 

BioOne 

Bloomberg BNA  

 

 

Note: Subscribed by: UPRRP Law Library-Bloomberg platform 

that includes reports on various legal issues. English language. 

Provider: Bloomberg 

Book Review Index Online 

Plus  

 

Includes indexing and full text book reviews of various topics. 

Languages: German, Spanish, French, English, Italian, 

Portuguese. Supplier: Gale-Cengage 

http://biblioteca.uprrp.edu:443/login?url=http://search.proquest.com/asianbusiness?accountid=44825
http://biblioteca.uprrp.edu:443/login?url=http://search.proquest.com/asianbusiness?accountid=44825
http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=bvh
http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=bvh
http://biblioteca.uprrp.edu:443/login?url=http://search.proquest.com/bankinginformation?accountid=44825
http://biblioteca.uprrp.edu:443/login?url=http://www.bibliotechnia.com.mx/institucional/
http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=bai
http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=bai
http://biblioteca.uprrp.edu:443/login?url=http://webofknowledge.com/BIOABS
http://biblioteca.uprrp.edu:443/login?url=http://search.proquest.com/biologyjournals?accountid=44825
http://biblioteca.uprrp.edu:443/login?url=http://www.bioone.org/
http://biblioteca.uprrp.edu:443/login?url=http://www.bna.com
http://biblioteca.uprrp.edu:443/login?url=http://find.galegroup.com/menu/start?userGroupName=uprpiedras&prod=BRIP
http://biblioteca.uprrp.edu:443/login?url=http://find.galegroup.com/menu/start?userGroupName=uprpiedras&prod=BRIP
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Books in Print  

 

Directory of books for sale in E. U. published by Bowker. 

Languages: German, Spanish, French, English, Italian, 

Portuguese. Supplier: Proquest 

Business Abstracts with Full 

Text   

 

Includes indexing, summaries and full text articles of business 

administration journals. Languages: Spanish, French, English. 

Supplier: Ebsco 

Business Insights: Global  

 

It includes profiles and other information published in magazines 

and books on a wide range of international companies and 

industrial sectors. Other contents: Books, Magazines. 

Languages: German, Spanish, French, English, Italian, 

Portuguese. Supplier: Gale-Cengage 

Business Source Complete  

 

Includes indexing, summaries and full text articles of business 

administration journals. Languages: German, Spanish, French, 

English, Italian, Portuguese. Supplier: Ebsco 

Cambridge University Press  

 

Platform of the Cambridge University Press publishing house 

that contains the indexation of all its catalog of publications in 

electronic format. Provides access to the full text of the journals 

subscribed by the SB. Languages: German, Spanish, French, 

English, Italian, Portuguese. Provider: Cambridge University 

Press 

Canadian Newsstand 

Complete  

 

Includes indexing, abstracts, and full-text Canadian newspapers. 

Other contents: News. Languages: French, English. Supplier: 

Proquest 

Career and Technical 

Education  

 

Includes indexing, abstracts and full text of journal articles on 

vocational education. Other contents: Electronic books. 

Languages: German, Spanish, French, English, Portuguese. 

Supplier: Proquest 

Caribbean Search  

 

Includes indexing, abstracts and full text of journal articles on the 

Caribbean. Other contents: Books, Periodicals. Languages: 

German, Spanish, French, English, Portuguese. Supplier: Ebsco 

CBCA Complete  

 

Includes indexing, abstracts, and full-text journal articles about 

Canada. Other contents: Newspapers. Languages: German, 

Spanish, French, English, Italian, Portuguese. Supplier: Proquest 

Checkpoint  

 

 

Note: Subscribed by: Faculty of Business Administration 

Checkpoint platform that provides the full text of various primary 

documents, such as standards, codes and manuals related to 

accounting, tax collection and auditing. English language. 

Provider: Thomson Reuters 

http://biblioteca.uprrp.edu:443/login?url=http://www.booksinprint.com/
http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=bft
http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=bft
http://biblioteca.uprrp.edu:443/login?url=http://bi.galegroup.com/global/?u=uprpiedras
http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=bth
http://biblioteca.uprrp.edu:443/login?url=http://journals.cambridge.org/action/login
http://biblioteca.uprrp.edu:443/login?url=http://search.proquest.com/canadiannews?accountid=44825
http://biblioteca.uprrp.edu:443/login?url=http://search.proquest.com/canadiannews?accountid=44825
http://biblioteca.uprrp.edu:443/login?url=http://search.proquest.com/career?accountid=44825
http://biblioteca.uprrp.edu:443/login?url=http://search.proquest.com/career?accountid=44825
http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=b7h
http://biblioteca.uprrp.edu:443/login?url=http://search.proquest.com/cbcacomplete?accountid=44825
http://biblioteca.uprrp.edu:443/login?url=http://checkpoint.riag.com/
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Children's Core Collection  

 

Includes indexing and book summaries of various topics 

appropriate for children. Other contents: Magazines. English 

language. Supplier: Ebsco 

Communication & Mass 

Media Complete  

 

Includes indexing, abstracts, and full text articles from media 

magazines. Languages: German, Spanish, French, English, 

Italian, Portuguese. Supplier: Ebsco 

Computer source  

 

Includes indexing, abstracts, and full text articles from computer 

journals. English language. Supplier: Ebsco 

Computing  

 

Includes indexing, summaries and full text of journal articles on 

information systems. Other contents: Proceedings, Reports. 

Languages: German, Spanish, French, English, Portuguese. 

Supplier: Proquest 

Congressional Publications  

 

 

Note: Contains the collection U.S. Serial Set 1 (1789-1969). 

It includes the complete text of several collections of documents 

of the United States Congress, including the documents of the 

Senate and the House from 1817 to 1969. In addition, it 

incorporates in the same platform the collection of US Serial Set 

1 (1789- 1969), acquired by the SB. Other contents: Primary 

documents, Maps. English language. Supplier: Proquest 

Conuco  

 

Platform of Conuco that includes indexing of articles of Puerto 

Rican magazines. Languages: Spanish. Supplier: Conuco. 

CRC Netbase  

 

CRC Netbase 

Platform of CRCnetbase that includes all its editorial production. 

Provides access to the 2013 Nutritional Netbase collection and 

other books purchased by the SB. English language. Provider: 

Taylor and Francis. 

Criminal Justice  

 

Includes indexing, abstracts, and full text articles from 

criminology journals. Languages: German, Spanish, French, 

English, Portuguese. Supplier: Proquest 

CSIC (Bibliographic Databases of the CSIC) 

http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=ccx
http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?profile=ehost&defaultdb=ufh
http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?profile=ehost&defaultdb=ufh
http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=cph
http://biblioteca.uprrp.edu:443/login?url=http://search.proquest.com/computing?accountid=44825
http://biblioteca.uprrp.edu:443/login?url=http://search.proquest.com/congressional
http://conucopr.org/
http://biblioteca.uprrp.edu:443/login?url=http://www.crcnetbase.com/
http://biblioteca.uprrp.edu:443/login?url=http://search.proquest.com/criminaljusticeperiodicals?accountid=44825
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CSIC (Bases de datos 

Bibliográficas del CSIC)  

 

 

Note: Before CINDOC 

Platform of the High Council of Scientific Investigations in which 

the Spanish magazines are indexed. Provides link to the full text 

of indexed open access articles. Other contents: Proceedings of 

congresses. Languages: Spanish. Supplier: CSIC 

Current Biography Illustrated   Collection specialized in biographical profiles. English language. 

Supplier: Ebsco 

Diccionarios Multilingües 

(Ocenet)  

 

Section of the Océano Universitas database that offers 

dictionaries in Spanish, English, French, German and 

Portuguese. Provider: Ocean Editorial 

Digitalia  

 

Platform that includes all the titles distributed by Digitalia. In the 

Shelf section, the electronic books purchased by the SB appear. 

Languages: Spanish. Supplier: Digitalia 

Dissertations and Theses (University of Puerto Rico, Río 

Piedras) 

Includes indexing, abstracts and full text of thesis presented in 

the Río Piedras Campus of the University of Puerto Rico, 

extracted from Dissertations and Theses Global. Languages: 

Spanish. Supplier: Proquest 

Dissertations and Theses 

(University of Puerto Rico, 

Río Piedras)  

 

Includes indexing, abstracts and full text of thesis presented in 

the Río Piedras Campus of the University of Puerto Rico, 

extracted from Dissertations and Theses Global. Languages: 

Spanish. Supplier: Proquest 

Dissertations and Theses 

Global  

 

Includes indexing, abstracts and full thesis text. Languages: 

German, Spanish, French, English, Italian, Portuguese. Supplier: 

Proquest 

Ebrary  

 

Ebrary eBook Platform which includes books purchased by the 

SB. E-books can also be accessed from the Proquest platform. 

Languages: Spanish, English. Supplier: Proquest 

http://biblioteca.uprrp.edu:443/login?url=http://bddoc.csic.es:8085/
http://biblioteca.uprrp.edu:443/login?url=http://bddoc.csic.es:8085/
http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=cbi
http://biblioteca.uprrp.edu:443/login?url=http://oceanodigital.oceano.com/Diccionarios/welcome.do?login=uprrpiedras&prd=5&at=IP
http://biblioteca.uprrp.edu:443/login?url=http://oceanodigital.oceano.com/Diccionarios/welcome.do?login=uprrpiedras&prd=5&at=IP
http://biblioteca.uprrp.edu:443/login?url=http://www.digitaliapublishing.com/
http://biblioteca.uprrp.edu:443/login?url=http://search.proquest.com/pqdtlocal1006866?accountid=44825
http://biblioteca.uprrp.edu:443/login?url=http://search.proquest.com/pqdtlocal1006866?accountid=44825
http://biblioteca.uprrp.edu:443/login?url=http://search.proquest.com/pqdtlocal1006866?accountid=44825
http://biblioteca.uprrp.edu:443/login?url=http://search.proquest.com/pqdtglobal?accountid=44825
http://biblioteca.uprrp.edu:443/login?url=http://search.proquest.com/pqdtglobal?accountid=44825
http://biblioteca.uprrp.edu:443/login?url=http://site.ebrary.com/lib/uprrp
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Ebsco Host Research 

Databases  

 

Ebsco platform that includes indexing, summaries and full text of 

journal articles in the various databases subscribed by the SB. 

Other contents: Audio, Primary Documents, Images, Books, 

News, Newspapers, Thesis. Languages: German, Spanish, 

French, English, Italian, Portuguese. Supplier: Ebsco 

Education Full Text   

 

Includes indexing, abstracts, and full text of journal articles on 

education. Languages: German, Spanish, French, English, 

Italian, Portuguese. Supplier: Ebsco 

Education Index 

Retrospective: 1929-1983 

(H.W. Wilson)  

Includes indexing of journal articles on education. Languages: 

German, Spanish, French, English, Italian, Portuguese. Supplier: 

Ebsco 

Education Journals  

 

Includes indexing, abstracts, and full text of journal articles on 

education. Languages: German, Spanish, French, English, 

Italian, Portuguese. Supplier: Proquest 

Ejournals  

 

Ejournals 

Provides access to subscribed electronic journals through 

EBSCO. Languages: Spanish, French, English. Supplier: Ebsco 

Emerald  

 

Platform of the Emerald publishing house that includes all its 

editorial production. It offers access to the magazines subscribed 

by the SB. English language. Supplier: Emerald 

Modern Encyclopedia 

 

Encyclopedia published by the Britannica Publishing House. 

Search alphabetically or by word 

Traductor de Google para empresas:Google Translator 

ToolkitTraductor de sitios web 

Encyclopedia Britannica 

 

Electronic version of the Encyclopedia Britannica that allows you 

to make thematic searches and in alphabetical order. Other 

contents: Biographies, Chronologies, Dictionaries, Statistics, 

Images, Maps, Videos. English language. Supplier: Britannica 

http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/
http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/
http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=eft
http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=eir
http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=eir
http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=eir
http://biblioteca.uprrp.edu:443/login?url=http://search.proquest.com/education?accountid=44825
http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=eoah
http://biblioteca.uprrp.edu:443/login?url=http://www.emeraldinsight.com
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Environment Index  

 

Includes indexing of journal articles on environmental issues. 

Languages: Spanish, French, English, Italian, Portuguese. 

Supplier: Ebsco 

Eric  

 

Database of the Educational Resources Information Center of 

the United States Department of Education containing indexing 

of education journals. It has been adapted to integrate with the 

Ebsco platform and interacts with its other databases to provide 

full texts. It can also be accessed directly from: http://eric.ed.gov. 

Other contents: Books, Thesis. Languages: German, Spanish, 

French, English, Italian, Portuguese. Supplier: Ebsco 

Essay & General 

Literature Index  

Includes indexing of essays on various topics. English language. 

Supplier: Ebsco 

Family Health  

 

Includes indexing, abstracts, and full text articles from medical 

journals. Other contents: Reports, Electronic books. Languages: 

German, Spanish, French, English, Italian, Portuguese. Supplier: 

Proquest 

Academic Source 

 

Includes indexing, abstracts and full text of journal articles. 

Languages: Spanish, French, English, Italian, Portuguese. 

Supplier: Ebsco 

Gale-Cengage  

 

Gale-Cengage platform that includes indexing, summaries and 

full text of journal articles in various databases subscribed by the 

SB. Other contents: Audio, Biographies, Primary documents, 

Encyclopedias, Images, Books, Electronic books, Videos. 

Languages: German, Spanish, French, English, Italian, 

Portuguese. Supplier: Gale-Cengage 

General Science Full Text   

 

Includes indexing, abstracts, and full text articles from science 

journals. Languages: German, English. Supplier: Ebsco 

HAPI  

 

Includes indexing of journal articles on Latin America. Provide 

links to publishers, repositories, and Google Scholar. 

Languages: German, Spanish, French, English, Italian, 

Portuguese. Provider: UCLA Latin American Institute 

Health and Medical Complete  

 

Includes indexing of journal articles on Latin America. Provide 

links to publishers, repositories, and Google Scholar. 

Languages: German, Spanish, French, English, Italian, 

Portuguese. Provider: UCLA Latin American Institute 

http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=egh
http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=eric
http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=egi
http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=egi
http://biblioteca.uprrp.edu:443/login?url=http://search.proquest.com/familyhealth?accountid=44825
http://biblioteca.uprrp.edu:443/login?url=http://infotrac.galegroup.com/itweb/uprpiedras/
http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=gft
http://biblioteca.uprrp.edu:443/login?url=http://hapi.ucla.edu
http://biblioteca.uprrp.edu:443/login?url=http://search.proquest.com/healthcomplete?accountid=44825
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Health Management  

 

Includes indexing, summaries, and full text of medical journal 

articles. Other contents: Reports. Languages: German, Spanish, 

French, English, Italian, Portuguese. Supplier: Proquest 

HeinOnline  

 

 

Note: Subscribed by: UPRRP Law Library 

HeiOnline platform that includes all its editorial production. It 

provides access to the collections of magazines and legal 

documents subscribed by the Law Library, among them the 

Federal Register Library, Legal Classics, U.S. Supreme Court 

Library and World Constitutions. Other contents: Primary 

documents, books. Languages: German, Spanish, French, 

English, Italian, Portuguese. Supplier: Hein 

Historical Abstracts with Full 

Text  

 

Includes indexing, abstracts, and full-text journal articles on 

history. Languages: German, Spanish, French, English, Italian, 

Portuguese. Supplier: Ebsco 

Hoover's Company Profiles  

 

Includes indexing, abstracts, and full text articles from business 

journals. Other contents: Reports, Electronic books, Country 

Profiles, Industrial Profiles. English language. Supplier: Proquest 

Humanities & Social Sciences 

Index Retrospective: 1907-

1984 (H.W. Wilson)  

Includes indexing of journal articles on humanities and social 

sciences. Languages: German, Spanish, French, English, Italian, 

Portuguese. Supplier: Ebsco 

Humanities Full Text   Includes indexing, abstracts, and full text articles from 

humanities journals. Languages: German, English, French, 

Italian, Spanish. Supplier: Ebsco 

Image Quest  

 

Provides access to more than two million downloadable images. 

Languages: German, Spanish, French, English, Italian, 

Portuguese. Supplier: Britannica 

Index to Legal Periodicals & 

Books Full Text   

 

Includes indexing, abstracts, and full text of journal articles on 

law. Other contents: Books. Languages: German, Spanish, 

French, English, Italian, Portuguese. Supplier: Ebsco 

http://biblioteca.uprrp.edu:443/login?url=http://search.proquest.com/healthmanagement?accountid=44825
http://biblioteca.uprrp.edu:443/login?url=http://www.heinonline.org/
http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=30h
http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=30h
http://biblioteca.uprrp.edu:443/login?url=http://search.proquest.com/hooverscompany?accountid=44825
http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=hsr
http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=hsr
http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=hsr
http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=hft
http://biblioteca.uprrp.edu:443/login?url=http://www.quest.eb.com
http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=lft
http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=lft
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Index to Legal Periodicals 

Retrospective: 1908-1981 

(H.W. Wilson)  

Includes indexing of journal articles on law. Languages: German, 

Spanish, French, English, Italian, Portuguese. Supplier: Ebsco 

Academic Report  

 

Includes indexing, abstracts, and full text of journal articles in 

Spanish. Languages: German, Spanish, French, English, Italian, 

Portuguese. Supplier: Gale-Cengage 

Intelliconnect  

 

 

Note: Subscribed by: UPRRP Law Library 

Wolters Kruwer Platform which includes reports on various legal 

issues. English language. Provider: Wolters Kruwer 

IOP  

 

Platform of the Institute of Physics that includes all its editorial 

production. It offers access to the magazines subscribed by the 

SB. English language. Supplier: IOP 

Journal Citation Reports  

 

Bibliometric tool to evaluate the impact factor of the journals 

included in the Social Science and Science Citation Index 

included in the Web of Science. It allows searching magazines 

by title, editorial and country of origin. English language. 

Provider: Thomson Reuters 

JSTOR  

 

Jstor platform that includes all the titles of the editorials it 

represents. It provides access to retrospective archives of the 

journals included in The Arts and Science Collection I - X, 

subscribed by the SB. It is also the platform of the University of 

Chicago Press. Languages: German, Spanish, French, English, 

Italian, Portuguese. Provider: Jstor 

Latin American Newsstand  

 

Includes indexing, summaries and full text of Latin American 

newspaper articles. Other contents: News. Languages: Spanish, 

French, English, Portuguese. Supplier: Proquest 

Library Literature & 

Information Science Full 

Text   

 

Includes indexing, abstracts and full text of journal articles on 

librarianship and information science. Languages: German, 

Spanish, French, English, Italian, Portuguese. Supplier: Ebsco 

Library Literature & 

Information Science 

Retrospective: 1905-1983 

(H.W. Wilson)  

Includes indexing of journal articles on library science and 

information science. Languages: German, Spanish, French, 

English, Italian, Portuguese. Supplier: Ebsco 

Literature Criticism Online  

 

It includes the full text of the articles included in the volumes of 

Contemporary Literary Criticism, acquired by the SB. Other 

contents: Biographies. English language. Supplier: Gale-

Cengage 

http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=lpr
http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=lpr
http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=lpr
http://biblioteca.uprrp.edu:443/login?url=http://web1.infotrac.galegroup.com/itw/infomark/0/1/1/purl=rc6_IFME?sw_aep=uprpiedras
http://biblioteca.uprrp.edu:443/login?url=http://intelliconnect.cch.com
http://biblioteca.uprrp.edu:443/login?url=http://iopscience.iop.org/
http://biblioteca.uprrp.edu:443/login?url=http://webofknowledge.com/JCR
http://biblioteca.uprrp.edu:443/login?url=http://www.jstor.org/search
http://biblioteca.uprrp.edu:443/login?url=http://search.proquest.com/latinamericanews?accountid=44825
http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=llf
http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=llf
http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=llf
http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=llr
http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=llr
http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=llr
http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=llr
http://biblioteca.uprrp.edu:443/login?url=http://infotrac.galegroup.com/itweb/uprpiedras?db=CLC
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Literature Resource Center  

 

Includes indexing and full text of journal articles on literature. 

Includes the Merriam-Webster's Encyclopedia of Literature and 

the Merriam-Webster's Collegiate Dictionary. Other contents: 

Audio, Biographies, Dictionaries, Encyclopedias, Images, Books. 

Languages: German, Spanish, French, English, Italian, 

Portuguese. Supplier: Gale-Cengage 

Marcive Web Docs  

 

Includes indexing and some full texts of U.S. Government 

Printing Office publications. Indicates whether the SB 

Documents and Maps Collection has them available in printed 

format. Languages: German, Spanish, French, English, Italian, 

Portuguese. Supplier: Marcive 

MasterFILE Premier  

 

Includes indexing and full text articles from multidisciplinary 

journals. Other contents: Primary Documents, Images, Books. 

Languages: German, Spanish, French, English, Italian, 

Portuguese. Supplier: Gale-Cengage 

Mathscinet  

 

Includes indexing, abstracts and full text reviews of various 

journal articles published since 1940. Includes links to journals 

and articles included. Other contents: Actas de congresos, 

Libros. English language. Provider: American Mathematical 

Society 

Medline   

 

Database of the National Library of Medicine of the United States 

that contains the indexation of articles of magazines on 

medicine. It has been adapted to integrate with the Ebsco 

platform and interacts with its other databases to provide full 

texts. It can also be accessed directly from: 

http://www.ncbi.nlm.nih.gov/pubmed/. Languages: German, 

Spanish, French, English, Italian, Portuguese. Supplier: Ebsco 

Military Collection  

 

Includes indexing, abstracts, and full text of magazine articles on 

military issues. Other contents: Reports, News. Languages: 

Spanish, French, English, Italian, Portuguese. Supplier: Proquest 

MLA International 

Bibliograpy  

 

Includes indexing of journal articles on languages, literature and 

folklore published since 1963. It has been adapted to integrate 

with the Gale-Cengage platform. Other contents: Books, Thesis. 

Languages: German, Spanish, French, English, Italian, 

Portuguese. Supplier: Gale-Cengage 

http://biblioteca.uprrp.edu:443/login?url=http://infotrac.galegroup.com/itweb/uprpiedras?db=LitRC
http://biblioteca.uprrp.edu:443/login?url=http://www.marcive.com/webdocs/webdocs.dll
http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=f5h
http://biblioteca.uprrp.edu:443/login?url=http://www.ams.org/mathscinet
http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=cmedm
http://biblioteca.uprrp.edu:443/login?url=http://search.proquest.com/military?accountid=44825
http://biblioteca.uprrp.edu:443/login?url=http://go.galegroup.com/ps/start.do?p=MLA&u=uprpiedras&authCount=1
http://biblioteca.uprrp.edu:443/login?url=http://go.galegroup.com/ps/start.do?p=MLA&u=uprpiedras&authCount=1
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Database Description 

NCLC Digital Library  

 

 

Note: Subscribed by: UPRRP Law Library 

The National Consumer Law Center platform that includes e-

books on consumer issues and other legal issues. English 

language. Provider: NCLC 

Newspaper Source  

 

Includes indexing and full text articles from US and international 

newspapers. It also includes information from news agencies. 

Other contents: Audio, News. English language. Supplier: Ebsco 

Newsstand  

 

Includes indexing, summaries and full text of newspaper articles. 

Other contents: News. Languages: German, Spanish, French, 

English, Portuguese. Supplier: Proquest 

Nursing & Allied Health 

Source  

 

Includes indexing, abstracts, and full text articles on nursing 

journals. Other contents: Electronic books. Languages: German, 

Spanish, French, English, Italian, Portuguese. Supplier: Proquest 

Ocean Universitas  

 

Ocean Universitas 

Encyclopedia published by Editorial Océano. It allows to search 

in alphabetical order or by keyword. Other contents: Biographies, 

Dictionaries, Images, Maps, Videos. Languages: Spanish. 

Provider: Ocean 

OECD iLibrary  

 

The OECD iLibrary is the online library of the Organization for 

Economic Cooperation and Development (OECD) and contains 

thousands of books, documents, statistical reports and electronic 

reports on different topics of international relevance. Currently, 

the Library System subscribes to the collections of Education, 

Governance and Social Issues / Migration / Health. Languages: 

English, Spanish 

Opposing Viewpoints in 

Context  

 

It explores controversial topics by analyzing journal articles. 

Other contents: Audio, Primary documents, Encyclopedias, 

Statistics, Images, Videos. English language. Supplier: Gale-

Cengage 

Oxford English Dictionary  

 

The OED offers definitions, grammatical categories, etymological 

analysis, provenance, pronunciation, phonetic variants and 

historical thesaurus. It is updated quarterly. Languages: German, 

Spanish, French, English, Italian, Portuguese. Provider: Oxford 

University Press 

Oxford Journals  

 

Platform of Oxford University Press that includes all its 

magazines. It offers access to the magazines subscribed by the 

SB. English language. Provider: Oxford University Press 

http://biblioteca.uprrp.edu:443/login?url=http://library.nclc.org
http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=nfh
http://biblioteca.uprrp.edu:443/login?url=http://search.proquest.com/newsstand?accountid=44825
http://biblioteca.uprrp.edu:443/login?url=http://search.proquest.com/nursing?accountid=44825
http://biblioteca.uprrp.edu:443/login?url=http://search.proquest.com/nursing?accountid=44825
http://biblioteca.uprrp.edu:443/login?url=http://oceanodigital.oceano.com/Universitas/welcome.do?at=ip&prd=6&login=uprrpiedras
http://biblioteca.uprrp.edu:443/login?url=http://www.oecd-ilibrary.org/
http://biblioteca.uprrp.edu:443/login?url=http://find.galegroup.com/menu/start?userGroupName=uprpiedras&prod=OVIC
http://biblioteca.uprrp.edu:443/login?url=http://find.galegroup.com/menu/start?userGroupName=uprpiedras&prod=OVIC
http://biblioteca.uprrp.edu:443/login?url=http://oed.com/
http://biblioteca.uprrp.edu:443/login?url=http://www.oxfordjournals.org/en/index.html
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Database Description 

Oxford Music Online  

 

Oxford Music Online platform offering encyclopedic information 

included in Grove Music Online, The Oxford Dictionary of Music 

and The Oxford Companion to Music. Other contents: 

Biographies. English language. Provider: Oxford University 

Press 

OxResearch  

 

Includes reports on Economics and Political Science. Other 

contents: Country Profiles. English language. Supplier: Proquest 

PCIP  

 

PCIP 

Includes indexing of newspaper articles published in Puerto 

Rico. Languages: Spanish. Provider: Universidad Interamericana 

Library, San Germán 

Periodicals Archive Online 

(PAO)  

 

Includes the full text of journals from the retrospective archives of 

the collections subscribed by the SB. Languages: German, 

Spanish, French, English, Italian, Portuguese. Supplier: Proquest 

Pharmaceutical News Index  

 

Includes indexing of journal articles on pharmacology. Other 

contents: News. Languages: German, Spanish, French, English, 

Italian, Portuguese. Supplier: Proquest 

Political Science  

 

Includes indexing, abstracts and full text of journal articles on 

political science. Other contents: Reports. Languages: German, 

Spanish, French, English, Italian, Portuguese. Supplier: Proquest 

Professional Development 

Collection  

 

Includes indexing, abstracts, and full text of journal articles on 

education. Languages: German, Spanish, French, English, 

Italian, Portuguese. Supplier: Ebsco 

Project Muse  

 

Project Muse platform that includes all the magazine titles of the 

publishers it represents. Provides access to the Standard 

Collection, signed by the SB. Languages: German, Spanish, 

French, English, Italian, Portuguese. Supplier: Project Muse 

PROQUEST  

 

Proquest platform that includes indexing, summaries and full text 

of journal articles in various databases subscribed by the SB. It 

contains the Wall Street Journal (since 1984) and El Nuevo Día 

(since 2005). Other contents: Government documents, Primary 

documents, Reports, Electronic books, Maps, News, Country 

profiles, Newspapers, Magazines, Industrial profiles, Thesis. 

Languages: German, Spanish, French, English, Italian, 

Portuguese. Supplier: Proquest 

http://biblioteca.uprrp.edu:443/login?url=http://www.oxfordmusiconline.com/
http://biblioteca.uprrp.edu:443/login?url=http://search.proquest.com/oxresearch?accountid=44825
http://cai.sg.inter.edu/revistas/PCIP/inter.htm
http://biblioteca.uprrp.edu:443/login?url=http://search.proquest.com/pao?accountid=44825
http://biblioteca.uprrp.edu:443/login?url=http://search.proquest.com/pao?accountid=44825
http://biblioteca.uprrp.edu:443/login?url=http://search.proquest.com/pharmanews?accountid=44825
http://biblioteca.uprrp.edu:443/login?url=http://search.proquest.com/politicalscience?accountid=44825
http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=tfh
http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=tfh
http://biblioteca.uprrp.edu:443/login?url=https://muse.jhu.edu/
http://biblioteca.uprrp.edu:443/login?url=http://search.proquest.com/index
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Database Description 

Psychology and Behavioral 

Sciences Collection  

Psychology and Behavioral Sciences Collection 

Includes indexing, abstracts and full text of journal articles on 

telecommunications. Languages: German, English, French, 

Italian, Spanish. Supplier: Ebsco 

Psychology Journals  

 

Includes indexing, abstracts and full text of journal articles on 

psychology. Other contents: Electronic books, Videos. 

Languages: German, Spanish, French, English, Italian, 

Portuguese. Supplier: Proquest 

PsycInfo  

 

Database of the American Psychological Association containing 

the indexing of journal articles on psychology. It has been 

adapted to integrate with the Ebsco platform and interacts with 

its other databases to provide full texts. Other contents: Books, 

Thesis. Languages: German, Spanish, French, English, Italian, 

Portuguese. Supplier: Ebsco 

Readers' Guide Full Text 

Mega  

 

Includes indexing, abstracts and full text of journal articles on 

various topics. Languages: German, English, French, Italian, 

Spanish. Supplier: Ebsco 

Readers' Guide Retrospective: 

1890-1982 (H.W. Wilson)  

Includes indexing of journal articles on various topics. 

Languages: German, English, French, Italian, Spanish. Supplier: 

Ebsco 

Regional Business News  

 

Includes indexing, summaries and full text of newspaper articles 

on business topics. Other contents: News. Languages: German, 

English, French, Italian, Spanish. Supplier: Ebsco 

Religion  

 

Includes indexing, abstracts, and full text of journal articles on 

religion. Other contents: Videos. Languages: German, Spanish, 

French, English, Italian, Portuguese. Supplier: Proquest 

Research Library  

 

Includes indexing, abstracts and full text of journal articles on 

various topics. Other contents: Reports, Periodicals. Languages: 

German, Spanish, French, English, Italian, Portuguese. Supplier: 

Proquest 

RILM Abstracts of Music 

Literature    

 

Includes reviews of music magazines. It has been adapted to 

integrate with the Ebsco platform. Other contents: Books, Thesis. 

Languages: German, Spanish, French, English, Italian, 

Portuguese. Supplier: Ebsco 

Safari  

 

Safari platform that provides access to e-books signed by the 

SB. Languages: German, Spanish, French, English, Italian, 

Portuguese. Supplier: Safari 

http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=pbh
http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=pbh
http://biblioteca.uprrp.edu:443/login?url=http://search.proquest.com/psychology?accountid=44825
http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=psyh
http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=rgm
http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=rgm
http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=rgr
http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=rgr
http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?profile=ehost&defaultdb=bwh
http://biblioteca.uprrp.edu:443/login?url=http://search.proquest.com/religion?accountid=44825
http://biblioteca.uprrp.edu:443/login?url=http://search.proquest.com/pqrl?accountid=44825
http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=rih
http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=rih
http://biblioteca.uprrp.edu:443/login?url=http://proquest.safaribooksonline.com/?uicode=uprrp
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Database Description 

Sage  

 

Sage 

Sage editorial platform that includes all of its magazines. It offers 

access to the magazines subscribed by the SB. English 

language. Supplier: Sage 

Science Direct  

 

Platform of Elsevier publishing house that includes all its editorial 

production. It offers access to the magazines subscribed by the 

SB. English language. Supplier: Elsevier 

Science Journals  

 

Includes indexing, abstracts, and full text articles from science 

journals. Other contents: Conference proceedings, Electronic 

books. Languages: German, Spanish, French, English, Italian, 

Portuguese. Supplier: Proquest 

Scifinder  

 

 

Note: To access the database you must register in CAS from the 

UPRRP, using an e-mail from the domain @ upr.edu 

Scifinder is a chemistry database containing up-to-date scientific 

information with links to journals, monographs and patents, 

CASRegistry substances, CASREACT reactions and information 

on regulations (CHEMLIST) and on suppliers (CHEMCATS). 

Other contents: Conference proceedings, Formulas, Reports, 

Thesis. English language. Supplier: American Chemical Society 

Senior High Core Collection  

 

Senior High Core Collection 

Includes indexing and book summaries of various topics 

appropriate for young people. English language. Supplier: Ebsco 

SIAM  

 

Platform of the Society for Industrial and Applied Mathematics 

that includes all its publications. It offers access to the 

Magazines included in Collection D, subscribed by the SB. 

English language. Supplier: SIAM 

Snapshots  

 

Includes industrial profiles of companies, products and countries. 

Other contents: Reports, Country Profiles. English language. 

Supplier: Proquest 

Social Sciences Full Text   

 

Includes indexing, abstracts, and full text articles from social 

science journals. Languages: German, Spanish, French, English, 

Italian, Portuguese. Supplier: Ebsco 

Social Sciences Journals  

 

Includes indexing, abstracts, and full text articles from social 

science journals. Other contents: Proceedings, Reports. 

Languages: German, Spanish, French, English, Italian, 

Portuguese. Supplier: Proquest 

http://biblioteca.uprrp.edu:443/login?url=http://online.sagepub.com/search
http://biblioteca.uprrp.edu:443/login?url=http://www.sciencedirect.com/science?_ob=BrowseListURL&_type=all&_auth=y&_btn=Y&_acct=C000054082&_version=1&_urlVersion=0&_userid=1756916&md5=f67c3053813abc1d73623dc605458ba1
http://biblioteca.uprrp.edu:443/login?url=http://search.proquest.com/sciencejournals?accountid=44825
http://biblioteca.uprrp.edu:443/login?url=https://scifinder.cas.org/
http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=shx
http://biblioteca.uprrp.edu:443/login?url=http://epubs.siam.org/
http://biblioteca.uprrp.edu:443/login?url=http://search.proquest.com/snapshots?accountid=44825
http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=ssf
http://biblioteca.uprrp.edu:443/login?url=http://search.proquest.com/socscijournals?accountid=44825
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Sociology  

 

Includes indexing, abstracts and full text of journal articles on 

sociology. Other contents: Reports, Videos. Languages: 

German, Spanish, French, English, Italian, Portuguese. Supplier: 

Proquest 

Sport Discus with Full Text  

 

Includes indexing, abstracts, and full text articles from sports and 

sports medicine magazines. Languages: German, Spanish, 

French, English, Italian, Portuguese. Supplier: Ebsco 

Springer Link-Ebooks  

 

Platform of the Springer publishing house that includes all its 

editorial production. It offers access to subscribed journals and 

e-books purchased by the SB. Other contents: Magazines. 

English language. Supplier: Springer 

Springer Link-Journals  

 

Platform of the Springer publishing house that includes all its 

editorial production. It offers access to subscribed journals and 

e-books purchased by the SB. Other contents: Electronic books. 

English language. Supplier: Springer 

Taylor and Francis  

 

Taylor and Francis 

Platform of the publishing house Taylor and Francis that includes 

all its editorial production. It offers access to the magazines 

subscribed by the SB. English language. Supplier: TAF 

Telecommunications  

 

Includes indexing, abstracts and full text of journal articles on 

telecommunications. Other contents: Proceedings, News. 

Languages: French, English. Supplier: Proquest 

The Archvision Digital 

Research Library  

 

 

Note: Subscribed by: Biblioteca UPRRP Architecture 

Platform that provides access to images about architecture, 

archaeological sites, gardens, parks and art objects. It also 

provides access to 29 additional collections on the same 

subjects through LUNA Commons Collections. English language. 

Supplier: Ebsco 

U.S. Supreme Court Records 

and Briefs, 1832-1978  

 

Note: Subscribed by: UPRRP Law Library 

Gale-Cengage Platform that includes legal documents filed 

before the United States Supreme Court. English language. 

Supplier: Gale-Cengage 

http://biblioteca.uprrp.edu:443/login?url=http://search.proquest.com/sociology?accountid=44825
http://biblioteca.uprrp.edu:443/login?url=http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=s3h
http://biblioteca.uprrp.edu:443/login?url=http://www.springerlink.com/home/main.mpx
http://biblioteca.uprrp.edu:443/login?url=http://www.springerlink.com/home/main.mpx
http://biblioteca.uprrp.edu:443/login?url=http://www.tandfonline.com/
http://biblioteca.uprrp.edu:443/login?url=http://search.proquest.com/telecomms?accountid=44825
http://biblioteca.uprrp.edu:443/login?url=http://archivisionsubscription.lunaimaging.com/luna/
http://biblioteca.uprrp.edu:443/login?url=http://archivisionsubscription.lunaimaging.com/luna/
http://biblioteca.uprrp.edu:443/login?url=http://find.galegroup.com/menu/start?userGroupName=uprderecho&prodPlatform=BOTH&prod=SCRB
http://biblioteca.uprrp.edu:443/login?url=http://find.galegroup.com/menu/start?userGroupName=uprderecho&prodPlatform=BOTH&prod=SCRB


 
 

Department of Social Work (Undergraduate)  
Social Sciences Faculty 

University of Puerto Rico 
Rio Piedras Campus  

278 
 

  

Database Description 

UlrichsWeb  

 

Directory of international journals and journals of various 

disciplines. Languages: German, Spanish, French, English, 

Italian, Portuguese. Supplier: Proquest 

University of Chicago Press  

 

University of Chicago Press magazines subscribed by the SB 

are available on the Jstor platform. English language. Provider: 

Jstor 

Value Line Premium Pro  
  

 It provides financial analysis of over 1,800 companies 

worldwide. It also provides updated stock information of over 

3,500 companies. English language 

Virtual Reference Library   

  

Virtual Reference Library eBook platform that includes eBooks 

purchased by the SB. Languages: Spanish, English. Supplier: 

Gale-Cengage 

Vlex Global  

 

 

Note: Subscribed by: Biblioteca UPRRP 

Vlex platform containing various legal documents. Other 

contents: News, Magazines, Books. Languages: German, 

Spanish, French, English, Italian, Portuguese. Provider: Vlex 

Web of Science  

 

Index of bibliographic citations of journals containing the Social 

Sciences Citation Index and the Science Citation Index from 

1983. In addition, it contains the Arts & Humanities Citation 

Index, from 1997. It provides links to the publishers. Languages: 

German, Spanish, French, English, Italian, Portuguese. Provider: 

Thomson Reuters 

Wiley  

 

Wiley 

Platform of the editorial Wiley that includes all its editorial 

production. It offers access to the magazines subscribed by the 

SB. English language. Provider: Wiley 

World History in Context  

 

Includes indexing and full text of journal articles on history. Other 

contents: Audio, Biographies, Primary Documents, 

Encyclopedias, Images, News, Videos. Languages: German, 

Spanish, French, English, Italian, Portuguese. Supplier: Gale-

Cengage 

Worldcat  

 

Worldcat platform containing more than 300 million bibliographic 

records, mainly books, updated daily by thousands of 

participating libraries. Other contents: Audio, Magazines, Thesis, 

Video. Languages: German, Spanish, French, English, Italian, 

Portuguese. Provider: Worldcat 

http://biblioteca.uprrp.edu:443/login?url=http://ulrichsweb.serialssolutions.com/
http://biblioteca.uprrp.edu:443/login?url=http://www.journals.uchicago.edu/
http://biblioteca.uprrp.edu:443/login?url=https://jump.valueline.com/
http://biblioteca.uprrp.edu:443/login?url=http://galenet.galegroup.com/servlet/eBooks?locID=uprpiedras
http://biblioteca.uprrp.edu:443/login?url=http://www.vlex.com/account/login_ip
http://biblioteca.uprrp.edu:443/login?url=http://www.webofknowledge.com
http://biblioteca.uprrp.edu:443/login?url=http://onlinelibrary.wiley.com/
http://biblioteca.uprrp.edu:443/login?url=http://infotrac.galegroup.com/itweb/uprpiedras?db=WHIC
http://biblioteca.uprrp.edu:443/login?url=http://uprrp.worldcat.org/
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Electronic mails: The Library System has an electronic consultation service through which 

students expose any need they have, such as: library services, schedules, bibliographic 

resources, application for use for group study rooms, book books, reservation of teachers to 

teach their courses (they can search by teacher’s name or courses), interlibrary loans, among 

others.  

Computerized search services: The Computational Center (Centro Computacional) offers our 

students 45 computers and a color and black and white printing center. At the Center you can 

do work in Microsoft Office and access the Internet. This service is offered to students and 

active employees of the Río Piedras campus, as well as to private users. Also, from it can be 

accessed the Online Catalog. 

 

Document delivery, interlibrary loan (identify per-fee versus non-fee): The Library System 

(SB) has a local and international Inter-library Loan Service Unit. The main purpose of the Unit 

is to provide users with bibliographic resources (books, theses, photocopies of magazines and 

newspapers, microfiche, microfilms, maps, DVDs, VHS) not found in the Library System, 

Interlibrary Loan Code ". The purpose of the Local Inter-library Loan service is to obtain, as loan 

or document delivery, bibliographic resources that are not available in the Library System, but 

which are available in other institutions in Puerto Rico. The International (inter-library loan) has 

the same purpose as the local, but the bibliographic resources it seeks are those that are not 

available in Puerto Rico and appear in the database of the Online Computer Library Center 

(OCLC), known by users as WorldCat.  

 

Interlibrary Loans are offered to teaching staff, non-teaching staff, and students of the Río 

Piedras Campus, with the exception of the Faculties of Architecture, Natural Sciences and Law, 

as their libraries provide these services. This Unit is located in the José M. Lázaro Building, First  

  

Database Description 

Worldwide Political Science 

Abstracts  

 

Includes indexing and abstracts of journal articles on political 

science. Originally published by CSA, it has been adapted to 

integrate with the Proquest platform and interacts with its other 

databases to provide figures and tables. Other contents: Books, 

Thesis. Languages: German, Spanish, French, English, Italian, 

Portuguese. Supplier: Proques 

Zoological Record  

 

Zoological Record 

Includes indexing and abstracts of journal articles on biology and 

related topics. Provide links to publishers. Other contents: Actas 

de congresos, Libros. Languages: German, Spanish, French, 

English, Italian, Portuguese. Provider: Thomson Reuters 

http://biblioteca.uprrp.edu:443/login?url=http://search.proquest.com/wpsa?accountid=44825
http://biblioteca.uprrp.edu:443/login?url=http://search.proquest.com/wpsa?accountid=44825
http://biblioteca.uprrp.edu:443/login?url=http://webofknowledge.com/ZOOREC
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Floor (Reference Room and Magazines) and offers its services from Monday to Friday, from 

8:00 a.m. M. At 4:30 p.m. M. The service is acquired through a request for "Interlibrary Loans 

and Delivery of Documents" in which, besides indicating information of the applicant and the 

bibliographic resource, the applicant must sign that it is in accordance with the rules of the Unit. 

The service of this Unit is cooperative, non-commercial; So it can not specify the time it will take 

a resource to arrive. Generally, photocopies of magazine articles and newspapers or book 

chapters take less time than books, since most of them are received electronically.  

The conditions of use of the bibliographic resources are established by the providing libraries. 

Generally, the usage time fluctuates between three (3) weeks and seven (7) weeks. Therefore, 

books requested through Interlibrary Loans cannot be retained for a whole semester and used 

as textbooks for a course. In addition, for Copyright Law, the requested books cannot be placed 

as a Teacher Reserve in libraries or collections of the Library System or elsewhere. 

Likewise, it urges users to indicate the maximum amount willing to pay for the requested 

resource. The application is not processed in case there is any library that covers the interlibrary 

loan. All payments must be made with a check or money order. The delay in the delivery of a 

bibliographic resource, as well as the loss, mutilation or deterioration of the same entail a fine, 

the amount of which will depend on the rules of each institution. The user making the request is 

responsible for all charges and penalties mentioned above. 

Delinquent users cannot take books and theses away from the Reference Room. In case of 

violation of this provision, the service is suspended. If some bibliographic resource arrives to 

debtor users, it is retained until the user returns the expired books. The maximum amount of 

resources provided simultaneously shall be ten (10) books. The Library System is not 

responsible for any violation of the copyright law that the user incurs during the use of the 

requested resource. (Copyright Law, Title 17, U.S. Code). 

Metabase search engine (Summon): The Database System Metabuscador of the Libraries 

System is a tool that allows to search simultaneously in the majority of the databases 

subscribed, in the Catalog in Line and in several open access research repositories.  Some 

advantages of Metabuscador are the following: (a) it facilitates the bibliographic search by 

themes, formats, titles and specific authors; (b) provides a comprehensive overview of available 

electronic information resources; And (c) streamline the search for full texts and other formats. It 

is important to clarify that meta-searchers do not include all subscribed databases nor replace 

them. Each database is unique, both in terms of format and content. In many cases, the search 

in meta-search engines provides a starting point for discovering those databases most suitable 

for each user. SB also has databases and meta-search engines, which are: Chatham House 

Online Archive and Smithsonian Collections Online. 

National databases (Puerto Rico): Regarding research issues related to social work in Puerto 

Rico, students have available different databases that cover topics related to Puerto Rico. 

These are: (a) Caribbean Search; (B) Conuco; (C) Ebrary; (D) HAPI; (E) Latin American 

Newsstand; And (f) PCIP. 
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International databases, including the United States: The largest percentage of databases 

covers international issues. Undergraduate students can access the Library System database 

search engine through which this information can be retrieved.  

Remote Resources: The Library System provides access to their resources at a distance 

through links available on the website. Enrolled students and staff can identify the service or 

resource and access it from the Enclosure or from outside the Enclosure (remote access), by 

signing up. Examples of this service include remote access to electronic databases, e-books 

and the virtual reference services. 

 Staffing pertinent to the provision of library services to social work students:   

Staff:  The Library System (SB) has specialized staff to offer services to all students of the 

campus and to the community in general.  It does not have a specific staff to attend only 

undergraduate social work students. This is because the Undergraduate Social Work Program 

does not have a social work library and the Graduate School of Social Work is only for Master’s 

and PhD students in social work. 

Technical support: The Library System has the Automation Program, which is a technical 

support unit to meet the needs of the Library System units. In accordance with the need or 

complexity of the need, the staff of the Automation program coordinates with the Division of 

Academic and Administrative Technologies (DTAA) of the Campus to satisfy it. 

 Budget for social work library resources for the last, current and upcoming 

 academic years:  

 

Acquisition of books: The management of purchase or acquisition of information resources in 

any format is carried out through the Procurement Section of the Library System, which is 

attached to the Technical Services Department of the System. The Procurement Section 

receives recommendations for the purchase of resources and initiates the purchase order. The 

percentage of recommendations processed will depend on the availability of funds to acquire 

the resources of each unit. Below is the budget that was assigned to the Circulation Collection 

in the last three fiscal years for the purchase of information resources, in different formats. 
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  Table 19:   Spent Budget on Books Acquisition by Academic Year 

 

 Spent Budget 

 

 

Fiscal Year Books Continuations 

2012-2013 $12,563.12 $1,925.16 

2013-2014 $25,592.74 $6,534.62 

2014-2015 $14,174.52 $6,335.50 

2015-2016 Not Avaiable Not  Available 

 

 

Circulation or utilization data for items relevant to social work and Equipment and 

technology available to social work (computers, copiers and printers):  

 

Audiovisual equipment in the classrooms and amphitheaters of the Social Sciences 

Faculty:  The Social Sciences Faculty has 26 classrooms and three amphitheaters distributed 

in two of the main buildings of the Faculty: Carmen Rivera de Alvarado (CRA) and Ramón 

Emeterio Betances (REB). All are equipped with in focus, screens and twelve of them have 

integrated PCs. In the REB building we also have two rooms that have been called Social 

Networks. As for the amphitheaters, two of them have in focus, screen, video conferencing 

equipment, transmission equipment, microphones and sound equipment. The third 

amphitheater also has in focus and screen; In addition, sometimes it is used for grouped 

courses. 

 

Social Network Center:  This is a center of the Social Sciences Faculty with four small study-

rooms for students to meet in group.  It also has about 10 cubicles, one additional meeting room 

with in-focus that can be used by faculty and students, and a wide-open space with comfortable 

tables and chairs that can be move around the room.  This center is used by students to study 

individually and in group.  It is also used by students and faculty to celebrate academic 

activities, such as book presentations, educational forums, and social activities, among others.  

Services are provided on extended hours, from Monday through Thursday, from 8:00 a.m. to 

9:00 p.m.; Fridays from 8:00 a.m. to 4:30 p.m. Its staff is made up of a full-time Administrative 

Assistant (Mr. Edgardo Menéndez).  

 

Academic Center of Computation of the Social Sciences Faculty (CACCS): In addition to 

all the services undergraduate social work students can access through the Library System on 

campus, they also have the Academic Center of Computation of the Social Sciences Faculty 

(CACCS). This renders services on extended hours, from Monday to Thursday, from 8:15 a.m. 

to 6:45 p.m. and Friday, from 8:15 a.m. to 4:15 p.m. (subject to a semiannual change).  Its staff 

is made up of a part-time Director, who is a full-time faculty member of this faculty; An 

Administrative Secretary III; A Coordinator of Technical Services to User I; A Laboratory  
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Technician I; A Laboratory Technician II; And two students hired for part-time work (19 hours). 

Its facilities consist of three classrooms; Two research rooms for professors and graduate 

students; printing area; services; And the administrative area. The equipment available to users 

consists of three interactive whiteboards; Three data / video projectors; Two audio amplification 

equipment (receiver) with speakers; 2 scanning equipment; 3 printers and 69 computers, all 

connected to the network. In addition, it offers a biannual program of introductory workshops on 

existing programs in the Center. It also has a web page: http://caccs.uprrp.edu/. 

The CACCS is divided into several service areas, namely: Registration; Rooms 118, 119, 120; 

And Research Rooms. Each area provides access to different equipment and applications that 

serve different purposes. Below the description of these. 

 

  Registration at CACCS:The services provided in the Registration area are:  

(a) printing of academic documents; (b) technical assistance regarding the management of 

equipment and programs located in the CACCS; (c) requests to reserve areas of the CACCS 

(halls or research room); And (d) enrollment of the workshops offered at the CACCS. To request 

services, students must go through the Registration area and submit their student identification 

of the Río Piedras Campus and / or the current semester classes program, and must indicate to 

the staff on duty the services they will request. With this information the staff will assign the 

equipment to use. All users must bring their memory device (USB, CD, DVD, etc.) to store their 

documents. Student research and teaching assistants must be authorized in writing by the 

teacher with whom they work, in a form provided for this and must sign the registration form to 

use the rooms. 

 

The Academic Center for Social Science Computation has an Institutional Policy on the 

acceptable use of information technology resources of the University of Puerto Rico. The 

purpose of this is to "define a normative structure that allows members of the university 

community to make the best possible use of technology resources in a safe environment that 

promotes the University's objectives of transmitting and increasing knowledge through 

education, Research and extension of services. "To read the Policy in its entirety, access the 

following Internet address: http://www.uprrp.edu/dtaa/files/pdf/certificacion_35_2007_2008.pdf. 

With respect to document printing services, the student carries the document stored in a 

memory device (USB, CD, DVD, etc.) and the paper needed for such printing. You will only print 

one final copy of the document that does not exceed the page limit set by the CACCS. To print 

theses or other documents that exceed 20 pages or documents with special text or graphic 

arrangements, you must make a space reservation for printing in the Registration Area. The 

printing schedule will end 15 minutes prior to the closing time of the center. 

 

  Classrooms at CACCS 118, 119 y 120: The CACCS halls have desktop 

computers with various programmed (MS Office 2010 and 2013, SPSS 23, AtlasTi 6, Inspiration 

8, GenoPro 2011, MapViewer 5, among others) and Internet access. Each room has an 

interactive whiteboard, data projector and sound system. These rooms are used to offer 

courses, workshops and demonstrations. To reserve the classrooms, teachers must request the  

  

http://www.uprrp.edu/dtaa/files/pdf/certificacion_35_2007_2008.pdf
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date in advance to evaluate the application and process the authorization. Also the users that 

interest can use the computers to carry out their academic work, in which case, they must pass 

through the Registration area. 

  Research rooms at CACCS: The use of these areas is limited to professors, 

researchers, graduate students in the process of thesis and research assistants and professors, 

authorized by their teacher. The research rooms have desktop computers with different 

programs (same as the salons) with a scanner and printer (in each of the rooms). 

  

 Circulation policies and procedures to ensure that books or other materials 

 required or recommended in social work courses are made available to students: 

The Library System has policies, guidelines and procedures to ensure that bibliographic 

services and resources and other materials required and recommended in social work are 

available to students. Below are some policies and guides generated by the Library System for 

the development of their collections and provision of services to the university community: 

  UPR Library System Circulation Policy: The Circulation Policy establishes the 

procedure agreed by the Faculty of the Library System to offer the service of loan by type of 

resource and by type of user. It also indicates the procedure for the collection of fines, lost 

resources, among other aspects. The areas or aspects covered by the Circulation Policy of the 

Library System are: 

 Introduction 

 General considerations 

 Purpose 

 Eligible users 

 User Registration 

 User database 

 Types 

 Documents required to obtain external and internal loans 

 Number of resources per user type 

 Loan periods according to formats 

 Proof of receipt 

 Returns 

 Renewals 

 Resource reservation 

 Fines 

 Information resources lost 

 Announcements 

 Other claims handling 

 Other penalties 
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 Complaints from users 

 Disposal of information resources 

 Collections Development Policy 

  Collections Development Policy: The Río Piedras Campus Library System 

Collection Development Policy is intended to provide the information resources needed to 

support the curriculum, research, and meet the information needs of the academic community. 

  Guide and agreement for the Donation of Informative Resources: The Grant 

Program allows the collection of information resources, which contribute to the enrichment of 

the collections of the Library System. 

  

Reference coverage and related services (comment on the availability of library 

 staff to provide reference help on social work topics to faculty and students): 

 

As stated above, the Undergraduate Social Work Program does not have a library, nor does it 

have a private staff assigned to attend to the needs of its students. All services of this nature are 

received in the general library Jose M. Lázaro, and under the same requirements of the rest of 

the student population of the enclosure. Thus, social work students, like the rest of the students, 

receive services from the Reference Unit of the José M. Lázaro library, located on the first floor 

of the building. In this one, the counseling and counseling service is offered to the student, 

according to his particular needs, such as which database he needs to access. In addition, on 

the page of the SB is a service of answers called Virtual Reference, through which the student 

sends his question to the librarian in charge of this tool. The student can browse the following 

topics, all with their respective virtual links, and ask their questions; In addition, read the 

answers to the most recent questions. Topics are: (a) Local and remote access; (b) Databases; 

(c) SB libraries and collections; (d) Online catalog; (e) Computers; (f) Photos; (g) Schedule; (h) 

General information; (i) Books; (j) Style manuals; (k) meta-search engines; (l) Other libraries; 

(m) Other documents; (n) Other services; (o) Page SB; (p) Newspapers; (q) Loans; (r) 

Interlibrary loans; (s) Programs and operating systems; (t) Audiovisual resources; (u) 

Magazines; (v) Group study rooms; And (x) Thesis. 

 

 Is there a library staff member assigned to a liaison role for the social work 

 program? (If  yes, describe the nature of this role vis-a-vis the social work 

 program.): 

 

There is no library staff member assigned to be a liaison for the social work program. 

 

Describe the job responsibilities of these librarians and other activities. In addition, is 

there involvement by librarians in (a) social work courses or in course management 

programs (such as Blackboard, WebCT) for social work students; (b) library 

instruction provided through distance education, continuing education; (c) library 

services for alumni, outreach, or community services; (d) development of the 
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program’s strategic planning, technology development and curriculum revision; and 

(e) activities providing opportunities for professional development? 

  

 Librarian (or librarians) with a specific social work designation, such as social 

work librarian, social work bibliographer, or social work liaison?:  

There is not a librarian (or librarians) with a specific social work designation, such as social 

work librarian, social work bibliographer, or social work liaison.   

 

 Involvement by librarians in (a) social work courses or in course management 

programs (such as Blackboard, WebCT) for social work  students:  

Please refer to the section titled Instructional sessions regarding the aspect related to the 

User Instruction Program (PIU). 

 Library instruction provided through distance education, continuing  education: 

The Library System offers tutorials which are available on the Website. The following are the 

available tutorials: 

APA: Appointments and References 

APA: Introduction 

APA: Periodicals 

Articles from the El Mundo Newspaper in 

the Online Catalog 

Databases: Search by Themes 

(Conference) 

Databases: Search by Themes 

Business Insights: Essentials 

Online Catalog 

     Census United States and Puerto Rico:    

     American Factfinder 

     Notebook: Editorial Guide: Monographs 

Curriculum vitae / Resume 

Ebooks-Terms of Use 

Ebrary 

Ebrary: Quick search 

Ebrary: Advanced Search 

EBSCO Host Research Databases: 

Basic Search 

Ebsco Host Research Databases: 

General information 

EJS (Electronic Journals 

Service) Science Direct 

  

The Economist (at ABI Inform Global) 

U.S. Government Printing Office 

Web of Knowledge 

World History in Context 

Encyclopaedia Britannica 

Quick Guide Summon 

Gobi3: Part 1: Search Types 

Gobi3: Part 2: Selection Process 

Gobi3: Part 3: Creating Alerts 

Image Quest 

Jstor 

Jstor: Searches 

The investigation 

Literature Resource Center 

Meta search engine (Captivate) 

Meta Search Engine (another version on 

You Tube) 

Opposing Viewpoints in Context 

Oxford English Dictionary 

Oxford Music Online 

 Page SB: Thesis Search 

 Page SB: Quick Search 

 Project Muse 

 Project Muse (You Tube) 

 Proquest (You Tube) 

 Proquest Lib Guides 
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Library services for alumni, outreach, or community services: The SB offers 

services to the alumni population on campus, in particular, the alumni Association of the 

precinct. Partners or non-members of this entity have access to both services of the SB but 

members receive the service of book loans according to the policy of each library or collection. 

Non-members do not receive library loan services outside the library. 

 

  Development of the program’s strategic planning, technology development  

  and curriculum revision; and (e) activities providing opportunities for  

  professional development:  The Libraries System will develop its Strategic Plan 

for 2016-2021 in harmony with the Strategic Plan of the University of Puerto Rico. Regarding 

the revision of the technology and curriculum, through the Automation Program, the SB 

maintains the electronic page, updates the computer equipment and offers technical support to 

its units. It also conducts assessments and self-studies, in accordance with institutional 

arrangements and regulations and the criteria of accreditation agencies (Association of College 

& Research Libraries and Middle States Association). Examples of the reviews are the self-

study (years 2001-2002 to 2007-2008) and is currently developing a new self-study. The Library 

System sponsors and maintains an item in its annual budget for the professional development 

of its staff. 

 

  Is there a procedure used by social work faculty to recommend items for  

  purchase?  If yes, how are such faculty recommendations handled by  

  library staff:  According to the information obtained from the SB, the procedure 

that has been established for the purchase of books and other bibliographic resources for the 

social work faculty, as well as any academic program, must be done through the Library 

Committee or by individual request and Directly to the Procurement Unit. In this Unit the 

librarian guides and evaluates the request, and begins the relevant purchase process. 

With regard to the Library Committee of the Social Sciences Faculty, it has been inactive since 

2012. In the period when it was active (from 2008 to 2012), the Department of Social Work did 

not manage through this Committee the purchase of books or other materials because for years 

the Program has not received funds to buy books.  Thus, no specific procedure or protocol has 

been established for this. In their individual capacity, professors assume responsibility for the 

purchase of their books and inform in their respective courses where the students can buy 

them. Generally, students acquire them through the internet. About two years ago, the Program 

Director of the Department of Social Work, Dra. Negrón-Velázquez, gave a copy of three of her 

books to the Library at the Graduate School of Social Work, Monserrate Santa María, and the 

librarian sent them back to the Program Director because they did not have enough staff to 

process the donation.  

 

 When an academic unit is able to buy books, the processing of items for purchase is 

done by completing a card at the System Library Acquisition Unit. The professor or the 

academic unit, with reasonable time, sends the request to this Unit. This card includes the name  
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of the professor, the bibliographic data of the book or resource, any additional information that 

facilitates its acquisition, and the priority or urgency with which the material is needed. 

 

  How often are new acquisitions in social work listed and reported to   

  program faculty?:  The bibliographic resources that the Library System receives 

daily, either by purchase or donation, appear in the Online Catalog from the moment they are 

ordered until they are available in the different libraries and collections that make up the 

System. On the website of the Library System (see link New Acquisitions), quarterly information 

on new acquisitions is announced, with the purpose of highlighting the resources published 

since the year 2000. Below is a table on the resources acquired for the Collection Circulation-

Reserve Library System to support the academic programs of the Campus and research. 

 

Fiscal Year Books E-Books Continues 

2012-2013 2,717 507 13 

2013-2014 874 610 32 

2014-2015 587 44 34 

2015-2016 787 0 18 

 

  Traffic or other counts of users of social work collection or social work  

  resources: The Library of the Graduate School of Social Work provided (traffic) 

2,356 books to students of social work baccalaureate from January 2015 to May 2016. The 

Circulation Collection of the Library System provides books to students enrolled in the University 

of Puerto Rico, Río Piedras Campus, and other populations obeying the Circulation Policy of the 

Library System. The populations benefited from these services come, for the most part, from 

private universities which offer baccalaureate and / or graduate studies in social work. Examples 

are the Inter-American University, the University of the Sacred Heart and the Metropolitan 

University.  

 

  Instructional sessions (number and type of presentations, number of  

  participants, evaluation data):  The Library System has the User Instruction 

Program (PIU) aimed at the development of information skills for students and teaching staff. It 

has two rooms to offer the university community user instruction classes on the use of 

databases and style manuals. The PIU coordinates all activity related to the instruction to the 

users on the resources and services of the Library System. Its goal is the training of students, 

teachers, researchers and other users in the use of services and management of resources 

available in the units that make up the Library System. Its fundamental purpose is to develop 

and reinforce the information skills necessary to effectively use bibliographic resources and to 

perform independently in the search for information, both in university life and in lifelong 

learning. 
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The Program gives priority to members of the university community of the Río Piedras Campus. 

It is through this that, every semester, students of social work who take the courses of Research 

Methods (TSOC 3131-3132) receive workshops like the following and others according to their 

needs: (a) Bibliographic references using the APA style; And (b) Data Bank for Social Sciences. 

PIU also offers some services to other entities and groups in the external community. 

Orientation and instruction sessions are usually offered at the time the applicant is interested. It 

is commonly operated at the request of professors, who substitute one or two of their classes 

with any of the orientations offered in the Program. In addition, sessions are organized for 

groups of students with a minimum attendance of five people.  Individual sessions are offered 

by agreement with the applicant, subject to the provision of the Program Coordinator. The 

workshops, classes and orientations are usually offered on the requested day and time, 

provided that it is done at least two weeks in advance. The workshops, classes and orientations 

offered are: (a) the Library System: its resources and services; (b) search in indexes and 

databases; (c) The Online Public Catalog of the University System of the University of Puerto 

Rico; (d) bibliographic search on specific topics; (e) preparation of monographs and 

bibliographies; (f) use of style manuals (APA, MLA, TURABIAN); (g) search on the Internet; And 

(h) other issues upon request and by agreement with the Coordinator. 

 

  Number of participants and evaluation data: Social work students who take 

the Scientific Research Methods in Social Work (TSOC 3131) receive training from the 

Instruction Unit each semester on diverse topics, such as the American Psychology 

Association's Writing Style Manual (APA), and the Catalog and Databases necessary for their 

research projects..  Table 20  shows data regarding the topics of these trainings, the dates 

when the training was offered, the attendance and the name of the librarian who offered it.  

Table  21 presents the results of students’ evaluation of the trainings they took during academic 

years 2014-2015 and 2015-2016. 
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 Table 20:     Trainings taken by Social Work Students between 2014-2016. 

Students’ Course Topic Date and 

Time 

Libraryan Attendance 

Scientific Research 

Methods in Social 

Work I (TSOC 3131) 

Catalog and 

Databases 

August 19,   

2014 

1:00-2:30 pm 

Prof. Rafael 

Encarnación 

Navarro 

14 

Scientific Research 

Methods in Social 

Work I (TSOC 3131) 

American Psychology 

Association's Writing 

Style Manual (APA) 

August 21,  

2014 

1:00-2:30 pm 

Prof. Aida Calle 

Maldonado 

11 

Scientific Research 

Methods in Social 

Work I (TSOC 3131) 

Catalog and 

Databases 

August 17 

2015 

10:00-11:20 

am 

Prof. Rafael 

Encarnación 

Navarro 

15 

Scientific Research 

Methods in Social 

Work I (TSOC 3131) 

American Psychology 

Association's Writing 

Style Manual (APA) 

February 1 

 2015 

8:30-9:50 am 

Prof. Aida Calle 

Maldonado 

10 

Scientific Research 

Methods in Social 

Work I (TSOC 3131) 

American Psychology 

Association's Writing 

Style Manual (APA) 

 August 19 

2015 

10:00-11:20 

am 

Prof. Aida Calle 

Maldonado 

13 

 

 

 Table 21:      Students’  Satisfaction with Library Training 

 

   Academic Year 2014-2015          Academic Year  2015-2016 

Evaluation Criteria Excellent Good Regular Excellent Good Regular 

The development of 

the presentation of 

the subject by the 

librarian was… 

41 7 0 9 2 0 

The information 

obtained is relevant 

and useful for my 

class work. 

45 3 0 10 0 0 

The opportunity to 

participate and 

clarify doubts was 

42 5 1 10 1 0 

The use of 

audiovisual media 

was… 

38 7 2 11 0 0 

*Students did not evaluate the training offered on August 17, 2016 on Catalog-Databases. 
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The evaluation of these services is done using a form entitled Evaluation Sheet. The areas that 

the students should evaluate through a Likert type scale that ranges from excellent, good, 

regular, and does not apply are: 1)  the development of the presentation of the subject by the 

librarian; 2) The relevance and usefulness of their class work; 3) The use of audiovisual media. 

The evaluation form also provides a space for comments. The following table shows the results 

for academic years 2014-2016. 

 

The results show that students felt  that the work done by the librarians was excellent, as well as 

the used of audiovisual media, and the opportunity given to them to participate and clarify 

doubts. In addition, they felt excellent with the relevance of the information offered.  

  

  Academic Center of Computation of the Social Sciences Faculty (CACCS): 

In addition to the PIU, there is the Academic Center of Computation of the Social Sciences 

Faculty (CACCS). It has a biannual program of introductory workshops on its various programs. 

During the academic year 2015-2016 the following workshops were offered:  

 Statistical Package for Social Sciences (programmed that facilitates data entry and 

information management to produce advanced statistical analysis, create tables and high 

resolution graphs);  

 Writing of Findings in Quantitative Research;  

 MS Excel 2013; Regression Analysis with SPSS; 

 MS Power Point 2013;  

 Thematic Mapping-MapViewer 8; 

 Mount Thesis or Dissertations APA style with MS Word;  

 NVivo; AtlasTi;  

 Inspiration v.8 (Designed especially for the elaboration of representation schemes such as 

conceptual maps, ecomapas and mental maps.)  

 Qualitative Analysis with Atlas-Ti v.6 (ATLAS-Ti will allow you to extract, categorize, and 

interleave data segments of a wide variety and volume of documentary sources. Discovery 

of patterns and contrast of hypotheses with numerous data output functions and tools for 

teamwork.) 

 

These didactic tools facilitate the comprehension of the most relevant contents of any subject, 

besides applying cognitive skills such as synthesis, analysis, hierarchy, classification, 

assimilation and comprehension.  

 

The evaluation of the workshops offered during the semester from August to December 2015 

was done by its recipients through the programmed Survey Monkey. This program summarizes 

the responses provided by participants and generates a report that does not include the total 

number of people who took the workshops.  During the second half of 2015-2016 no evaluations 

were carried out of these workshops. The evaluations prior to the year 2015 -2016 were done 

manually, ie the student answered the questions anonymously on a sheet of paper. There is no 

way to know if social work students participated in this evaluation, because concentration is not  
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asked in the evaluation form. No report was generated from the survey that was filled-out by 

hand.  The Director of CACCS reviewed them and, if necessary, discussed them with the 

employees. As it is an internal process of CACCS improvement, no reports are prepared. 

Currently, the sheets are stored because CACCS moved part of its facilities temporarily to take 

care of structural problems. Therefore, the results of the most recent workshops’ evaluations are 

not available. 

  

 Location of library/social work collection relative to classroom and other social 

 work student services:  

 

All the resources of the Library System are located on campus and within easy reach of all 

educational units. The reserve of books, articles and other materials of the teachers of the 

Undergraduate Department of Social Work are located by these in the Circulation and Reserve 

Collection located in the José M. Lázaro building. The outstanding staff at this unit is the one 

who looks after our students, as well as the rest of the university community and the general 

community. The resources of the Monserrate Santana de Palés Library belong to the Graduate 

School of Social Work. The School of Social Work is a separate institution of the baccalaureate 

program and their services are directed to graduated students. However, students have access 

to the library's books, journals and theses, just as they have access to the rest of the libraries 

inside and outside the university Library System. Bibliographic resources in social work are 

usually located in these two places. The Puerto Rican Collection, located in the José M. Lazaro 

Library, is an additional resource, since among other resources, it houses a copy of the master's 

and doctoral theses of the students of each faculty graduated from the campus. 

 

Library hours for the main library and social work collection library for the full 

calendar year. (Are there requests for additional hours from social work students?  

  

Each Unit attached to the Library System has special schedules for every day of the week. 

These are extended during the final exam period and reviewed during the summer period. Then 

the schedule of each unit attached to the Library System.  The opening and closing schedules 

of the Library System are presented below: 

 

 Table 22:    Library System Schedule – UPR 

Library Monday-Thursday Fridays Saturday Sunday Holy 

days 

Business Administration 

Library 

7:30 am - 6:00 pm  7:30 am - 4:30 pm  9:00 am - 5:30 

pm  

--  --  

Public Administration 

Library 

11:00 am - 9:30 pm  8:00 am - 4:30 pm  -- --  --  

Science on Library and 

information 

12:00 pm - 8:00 pm  8:00 am - 4:00 pm  9:00 am - 3:30 

pm 

--  --  

Communication Library  8:00 am - 6:00 pm  8:00 am - 4:30 pm  --  --  --  
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Library Monday-Thursday Fridays Saturday Sunday Holy 

days 

Education Library 

(Gerardo Sellés Solá) 

8:00 am - 8:00 pm  8:00 am - 4:30 pm  8:00 am - 4:00 

pm  

--  --  

General Studies Library 

(Ángel Quintero Alfaro) 

8:00 am - 4:30pm  8:00 am - 4:30 pm  --  --  --  

Music library 8:00 am - 6:00 pm  8:00 am - 4:30 pm  --  --  --  

Planning Library (Dr. 

Rafael Picó) 

8:00 am - 8:00 pm  8:00 am - 4:30 pm  --  --  --  

Social Work Library 

(Monserrate Santana de 

Palés) 

10:00 am - 11:30 

pm  

8:00 am - 4:30 pm  8:00 am - 

12:00 pm 1:00 

pm - 5:00 pm 

--  --  

CRAI 8:00 am - 7:00 pm 8:00 am - 4:30 pm  --  --  --  

Regional Library of the 

Caribbean and Latin 

American Studies 

  

8:00 am - 5:00 pm  8:00 am - 5:00 pm  --  --  --  

Computational Center 

(Col. of Reference) 

 

  

8:00 am - 12:00 pm  8:00 am - 6:00 pm  8:30 am - 5:00 

pm  

10:00 

am- 

10:00 

pm  

8:00 

am - 

4:30 

pm 

Circulation Collection - 

Reservation 

 

  

8:00 am - 10:00 pm  8:00 am - 6:00 pm  8:30 am - 5:00 

pm  

10:00 

am- 

6:00 pm  

8:00 

am - 

4:30 

pm  

Collection of Documents 

and Maps 

 

8:00 am - 11:30 am 

12:00 m-4:00 pm  

8:00 am - 11:30 

am 12:00 m-4:00 

pm  

--  --  --  

Collection of the Arts 

 

8:30 am- 7:00 pm  8:30 am - 5:00 pm  

 

--  --  --  

Rare Books Collection 

(Josefina del Toro 

Fulladosa 

 

9:00 am - 12:00 m 

1:00 pm-5:30 pm  

9:00 am - 12:00 m 

1:00 pm-5:30 pm  

--  --  --  

** Collection of 

Reference and 

Magazines 

 

8:00 am - 12:00 pm  8:00 am - 6:00 pm  8:30 am - 5:00 

pm  

10:00 

am - 

10:00 

pm  

8:00 

am - 

4:30 

pm  
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Library Monday-Thursday Fridays Saturday Sunday Holy 

days 

Puerto Rican Collection 

 

  

8:00 am - 10:00 pm  8:00 am - 5:00 pm  8:30 am - 

5:00 pm  

10:00 am 

- 6:00 pm 

8:00 

am - 

4:30 

pm  

Film library 

 

8:00 am - 12:00 m 

1:00 pm-4:30 pm  

8:00 am - 12:00 m 

1:00 pm-4:30 pm  

--  --  --  

The World Project / 

Puerto Rican Digital 

Library 

8:00 am - 12:00 m 

1:00 pm-4:30 pm  

8:00 am - 12:00 m 

1:00 pm-4:30 pm  

-- -- -- 

Zenobia Room and 

Juan Ramón Jiménez 

 

9:00 am - 12:00 m 

1:00 pm-5:30 pm  

9:00 am - 12:00 m 

1:00 pm-5:30 pm  

--  --  --  

Librarian Services for 

Persons with 

Disabilities 

8:00 am - 8:00 pm  8:00 am - 4:00 pm  -- --   

 

During the period of final exams, the Reference and Journals Collection and the Computational 

Center extend their service schedule as follows: 

  Monday through Thursday 8:00 a.m. - 2:00 a.m. 

  Friday 8:00 a.m. - 8:00 p.m. 

  Saturdays 8:30 am - 7:00 pm 

  Sundays 10:00 a.m. - 12:00 p.m. 

  

   Samples and results of assessment / evaluation surveys of library services: 

 

Some units of the Library System develop surveys for the purpose of decision making, for 

example, identifying the need for extended working hours during periods of final exams. Another  

example of this is the survey conducted with the purpose of knowing the opinion of the students 

of the Río Piedras Campus about the use of electronic books and the availability of these 

information resources in the electronic page of the Library System. The survey was carried out 

with a sample of 373 students, corresponding to 3% of the students enrolled in the following 

faculties and graduate schools: Business Administration, Social Sciences (includes General 

Social Sciences, Social Work and Public Administration), Graduate School of Sciences and 

Information Technologies, Graduate School of Communication, Education, General Studies, 

Humanities (includes General Humanities and Music) and Planning. To ensure that data were 

obtained from users of the different faculties represented in the sample, a sub sample was 

selected according to the number of students enrolled in each faculty or graduate school. The 

questionnaires were administered in printed form from March 1 to April 4, 2013 in each of the 

libraries and collections that offer services to these faculties. The questionnaires included a total 

of 17 questions, of which 16 were close.  Some questions offered the option to select more than 

one alternative. In other cases, because it was a printed questionnaire, users decided to select  
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more than one alternative. On the other hand, not all questions were answered by all 

respondents.  It was possible to verify that the students, both graduates and undergraduates, go 

to different libraries. About 79% of the students who answered the survey are undergraduate 

students and 53% belong to the Faculties of Business Administration and Education.  See the 

results of this survey at the following link:   http://biblioteca.uprrp.edu/Encuesta% 20ebooks.pdf. 

 

The results of the survey showed that most of the students who participated in the survey know 

the e-books, have used them and have the necessary equipment to use them. However, 94% 

believe that the SB must acquire books, both in electronic format and printed, which shows that 

the use of printed books has not diminished.   With respect to student preferences when using 

eBooks, most use them, both directly on the page where they appear, and downloaded on their 

computers. Those who read them directly, usually consult specific data. Those who prefer to 

download them, try to download the complete books. However, students are aware that e-books 

can be free or purchased and are content to download a portion of the books, in case they 

cannot be downloaded completely. They also encourage them to be borrowed virtually. On the 

other hand, just over half of the students surveyed are aware that the SB has these electronic 

resources, a fact that affects their use. The results also reveal that most respondents believe 

that Library System eBooks should be accessible from the Online Catalog, database list, SB 

and Google database search engine. In summary, 93% of students felt that they would use SB 

services more if they expanded their e-book offerings. 

 

Furthermore, the Electronic Library System Committee designed a questionnaire that was 

administered in printed and electronic format to students and teachers of the Río Piedras 

Campus who are regular users of the SB website at the end of 2007 (available in http : 

//biblioteca.uprrp.edu/Encuesta%20Pagina.pdf). The instrument consisted of three closed 

questions that established the user profile and four open questions on the page. The four open 

questions were: What do you like about the website? What do you dislike about the website? 

What would you add to the website? And What would you remove from the website? The 

printed questionnaire was administered by several librarians and assistant librarians among the 

users who attended the libraries and collections of the SB from November 13 to 17, 2007 and 

the electronic questionnaire was placed on the page of the SB from the ace of November 14 To 

5 December 2007. 

 

 Strengths, areas of concern, projections for and assessment plans of the social 

 work collection. 

Strengths: Library services are available to social work students even though they do not have 

a social work library.  Undergraduate programs have many resources from all the libraries, but 

certainly, the availability of resources and the commitment to gather all the necessary ones is 

greater when the students and faculty can enjoy a library space dedicated to their profession.  

Areas of concerns: The Department of Social Work needs to receive specialized library 

services in its field. Note that the library that is most visited by our students is the Graduate 

School of Social Work, which confirms the need to integrate the provision of services to social  
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work undergraduate students at this location. The undergraduate social work faculty would like 

to be able to bring their books and other resources to the Library at the Graduate School of 

Social Work to use them in their courses without hesitation.  Another concern is the lack of 

continuity in the students evaluation process of  the CACCS, and the difficult access to the 

results when they are available. 

Projections: The integration of the undergraduate program to the Graduate School of Social 

Work should facilitate the provision of excellent librarian services to social work undergraduate 

students and faculty.  . 

 

  3.4.5:  The program describes and demonstrates sufficient office and  

   classroom space and/or computer-mediated access to achieve its  

   mission and goals: 

 

Facilities:  The Department of Social Work moved to new facilities about a year and a half ago.  

The main offices are at the fourth floor of the Graduate School of Social Work, Beatriz Lasalle 

Building (BL), which is the newest building at the Social Sciences Faculty.  The Program 

Director has a private office (BL-413) close to the Administrative Secretary IV (BL-409) and the 

Administrative Assistant II (BL-410).  Each of the secretary has their office space, which are 

comfortable and enough to provide the necessary services.  The Academic Advisor also has a 

close by office (BL-407).  These four offices have the necessary space and equipment to 

conduct our administrative activities, and academic advisory sessions, which allows the 

program to accomplish its mission and goals.  One faculty member has an office space (BL-

408) in the administrative area because her health conditions required an office space like the 

one she has now.  However, this faculty member has being the Associate Academic Dean at 

the Social Sciences Faculty for the past two years, which means that she has a different office 

at the deanship facilities in the second floor of Ramón Emeterio Betances (REB) Building. 

 

Three other regular faculty and one full-time contract-faculty  are located in offices at the fourth 

floor of the Ramón Emeterio Betances Building.  In this building they share their office space, 

except for the Field Practice Coordinator who has an individual office with enough space for her 

academic and administrative activities.  Equipment such as computer and relevant office 

supplies are available for faculty members.  However, the full-time contracted faculty member 

does not have a computer assigned to her.  She uses the Academic Center of Computation of 

the Social Sciences Faculty (CACCS) or her personal computer.  Additional part-time faculty  

 

may use the computers available at CACCS facilities to submit students’ assistance and their 

grades to the Register Office.  CACCS consist of three classrooms; Two research rooms for 

professors and graduate students; printing area; services; And the administrative area. The 

equipment available to users consists of three interactive whiteboards; Three data / video 

projectors; Two audio amplification equipment (receiver) with speakers; 2 scanning equipment; 

3 printers and 69 computers, all connected to the network. 
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The University of Puerto Rico, Río Piedras Campus, has over 100 buildings.  About 97 percent 

of them have fiber optic infrastructure. Wiring to work areas is Category 5E or 6.  More 

specifically, UPRRP has 61 public servers; 179 virtual servers; 591 installed antennas; and over 

415 installed switches.  

 

The Social Sciences Faculty has 26 classrooms and three amphitheaters distributed in two of 

the main buildings of the Faculty: Carmen Rivera de Alvarado (CRA) and Ramón Emeterio 

Betances (REB). Many of them are equipped with in focus, screens and twelve of them have 

integrated PCs. In the REB building we also have one classroom in the Social Networks Center. 

As for the amphitheaters, two of them have in focus, screen, video conferencing equipment, 

transmission equipment, microphones and sound equipment. The third amphitheater also has in 

focus and screen; In addition, sometimes it is used for grouped courses. 

 

The Department of Social Work has four classroom assigned by the Students’ Affair Deanship 

at the Social Sciences Faculty.  These are: REB 240, REB 331 and REB 332; CRA 351.     

 

Classroom Location         Capacity 

 REB 240     35 

    REB 332     35 

    REB 331     35 

    CRA 351     18 

REB 239     35 

    CRA 208     18 

    BL 417      18 

 

One classroom (REB 240) has technological equipment to facilitate academic activities. It  has a 

Projector 191322; Optiplex 780 USFF, Series (RW-DVD) 191346 SP1.  Operating system – 

Windows 7/Microsoft Office 2010/ Hard Drive 232 Gb/4 Bf Ram (3.84 Usable)/64-bit/  

Processor: Intel Core 2 Duo CPU E8400@e.00 Ghz.    

 

Classroom REB 331 has partial equipment.  Although it does not have a computer, it has an 

Optiplex 780 USFF Series (RW-DVD) 191352 SP1.   

 

REB 332 has a Projector 191320, but is does not have a computer.  CRA 351 also has no 

computer, but is has a Projector 189927.   

 

The Department of Social Work offers every semester approximately 12 sections of method 

courses and Research Methods courses. These classes need small classrooms.  Therefore, 

sometimes we need to use additional small classrooms, such as the one located at the 

Graduate School of Social Work Beatriz Lasalle (BL 417).  Courses that require space for 30 to 

35 students may also be given at  REB 239 and CRA 208, with previous consent from the 

Students’ Affairs Deanship of the Faculty (see Vol 3, Appendix ? – Course Programming 

Academic year 2015-2016). Classroom REB 239 is similar to REB 240, because it has all the  

mailto:E8400@e.00
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technological equipment that the faculty needs:  That is – Projector 191324, Optiplex 780 USFF 

Series (RW-DVD) 191345 SP1. Operating system – Windows 7/Microsoft Office 2010/ Hard 

Drive 232 Gb/4 Bf Ram (3.84 Usable)/64-bit/  Processor: Intel Core 2 Duo CPU E8400@e.00 

Ghz.   On the other hand, classrooms CRA 208 and BL 417 do not have technological 

equipment. 

 

The Dean of Students is very collaborative and always manages to find additional appropriate 

classrooms when needed.  Sometimes we used large and small classrooms in other buildings, 

such as Plaza Universitaria (North Wing).  However, this is only when it is impossible to find 

classrooms in our Social Sciences Faculty.  The amount of classroom assigned to the 

Department of Social Work is enough to cover about 90% of its academic offer.  The other 10% 

is covered mainly in buildings that belong to the Social Sciences Faculty.  When needed, 

additional classrooms are identified and assigned by the the Dean of Students, Mr. Eddie 

Cuadrado, in direct communication with the Program’s Director.   

 

   3.4.6:  The program describes, for each program option, the availability of  

   and access to assistive technology, including materials in   

   alternative formats: 

 

Federal and state regulations guarantee that individuals with disabilities have equal opportunity 

in higher education.  Thus, there is an Institutional Committee on Campus that assess the 

request for services of students with special needs.  The Academic Advisor of the Department 

of Social Work is part of this institutional committee, which allows our program to be effective 

and pro-active findings solutions to enhance the quality of life of individuals with disabilities at 

UPR and at our academic program.  Law 250 of 2012, also known as ”Pasaporte a Estudios 

Universitarios” (Passport to College Studies), provide mechanisms to this population group to 

request reasonable accommodation for their academic experiences throughout the years.  The 

Office for the Assistant of Disabled Students (OAPI) on Campus is the main provider  and 

facilitator of services for students with disabilities.   

 

In our academic unit, the Academic Advisor orientates all students, including those with special 

needs, about the requirements of our curriculum to graduate as social workers.  Early 

identification of students with special needs admitted to our social work program facilitates our 

opportunities to make the necessary adjustments to respond to his/her special needs.  Students  

with special needs share this information with their professors to ensure  that the faculty can  
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make the necessary arrangements to respond to their needs, such as giving extended time for 

exams, facilitate the use of assistive technology, readers, and preferential seating, among 

others.  

 

OAPI is the main program on Campus that provides special support services to students with 

disabilities.  These services may include assistance during registration, counseling, assistance 

with financial aid procedures, transportation, readers for the blind, interpreters for the deaf, class 

notes, as well as individualized classes or tutoring.  The primary mission of OAPI is to become 

facilitators for students with disabilities, providing support services and helping them to 

effectively integrate into university life.  The main services it offers to students with special 

needs include coordination of services with faculty and administrators, coordination of services 

with diverse organisms on campus (libraries, financial aid, health services, etc.) and from the 

outside community if needed; provide individual attention and group support; caseload tracking; 

orientation and counseling to students and parents; and the creation of  individualized plan of 

study. 

 

When a student with disabilities need access to assistive technology, including materials in 

alternative formats, our Academic Advisor work closely with OAPI and with the Library System 

on Campus.  The Library System at the University of Puerto Rico, Rio Piedras Campus, has a 

Library Services Unit for Persons with Disabilities (SBPI). This unit is intended to provide 

services that meet the information needs of the population with disabilities or functional diversity 

of the Río Piedras Campus. It has the function of making accessible the bibliographic and 

technological resources of the Library System. It is composed of books, magazines and maps in 

alternate formats. It has a file of miscellaneous material in which news related to this population, 

taken from the newspaper El Nuevo Día and Puerto Rico Daily Sun, is incorporated. The Unit is 

subscribed to the National Library Service for the Blind and Physically Impaired from the Library 

of Congress of the United States in Washington, D.C. The services offered are as follows: 

 

1.  Cubicles for study 

2.  Reader-scorer assistance 

3.  Recording documents 

4.  Digitalization of documents 

5.  Class transcription 

6.  Guidance and library instruction 

7.  Loan of equipment for use in the Unit 

8.  Loan of books, magazines, recordings and other information resources 

9.  Processing of loans of bibliographic materials from other collections of the Library 

 System for use in the Unit 

10. Information and referral on aspects related to the population with disabilities 

11. Counseling on the services of the Regional Library for the Blind and Physically 

 Impaired, the Technological Assistance Program and the Bureau of Subjects for 

 Persons with Disabilities. 

12.  Visitor orientation on library services for people with disabilities. 
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13.  Coordination of services with other units of the Río Piedras Campus that offer 

 service to students with disabilities and with other public and private entities.  

The Library System at the University of Puerto Rico, Rio Piedras Campus, also has the 

Information Center of the Puerto Rico Technology Assistance Program (PRATP). The mission 

of this center is to raise awareness and increase the level of knowledge about technological 

assistance equipment and services. Among its services are: consultation and direct information, 

telephone or written, loan information resources, referral specialists and talks on technology 

assistance. The available technological assistance resources are: 

3. Tocacintas 

4. Digital Players 

5. Headphones 

6. Braille razors 

7. CCTV Machines 

8. Talking Calculators 

9. Talking Dictionary 

10. System P3: Communication system for the deaf 

11. Adaptive computers 

12. Specialized computer programs 

13. The JAWS 

14. NVDA 

15. The Open Book 

16. Zoom Text 

17. Naturally Speaking 

18. Kurzweil 3000 
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E.P. 4. Assessment  

 

The Department of Social Work at the University of Puerto Rico, Rio Piedras Campus has been 

consistently committed with the evaluation of its academic program.  Its outcome assessment 

plan includes the evaluation of students learning regarding core social work competencies.  

Competency-based education requires the integration of assessment as an integral component 

of the academic program.  Therefore, our social work program developed a students’ 

assessment plan to examine the extent to which the competencies have been met.  Changes in 

the explicit and implicit curriculum are only made after examining students’ learning levels of the 

program competencies. 

 

  4.0.1  The program presents its plan to assess the attainment of its   
   competencies. he plan specifies procedures, multiple measures,  
   and benchmarks to assess  the attainment of each of the   
   program’s competencies (AS B2.0.3; AS M2.0.4): 
 
The Department of Social Work revised its mission, goals and objectives during the 2014-15 

academic years.  Our program derived its goals from the Program’s mission, and our objectives 

were drawn upon our new set of goals.  The program’s students’ learning assessment plan was 

also revised to make sure that changes agreed upon our mission, goals, and objectives were 

taken into consideration.  Findings from our previous assessment plan were also taken into 

account.  The new mission, goals and objectives of the Department of Social Work were 

presented and discussed on EPA 1.0.   

  

The assessment plan is a system created to collect and review information to determine the 

extent to which students have learned and mastered core social work competencies.  Our plan 

was created with the collaboration of faculty members, with the guidance of the Program 

Director who is knowledgeable about students’ learning assessment procedures.   

The plan has two quantitative measures to examine the level of mastery of the nine core 

competencies and their corresponding indicators of success for each competency, as required 

by the revised CSWE’s Educational Policy and Accreditation Standards (2015).  One measure 

refers to the field practice instructors’ evaluation of students’ performance in their field practice 

experience, and the second measure corresponds to field practice collaborators’ assessment of 

students’ performance in the field practice setting. Both are based on demonstration of the 

competency in real practice situations. The indicators of success (previously known as “practice 

behaviors”) for each competency included in this assessment plan were selected by the 

program’s faculty.  The plan is multidimensional because it measures at least two dimensions of 

each of the nine competencies (knowledge, skillis, values, affective and cognitive processes).  

Each dimension was measured with items from the Guide for Field Practice Student Evaluation 

(GEEP).  This instrument was created in our program.  It is a multidimensional validated tool 

which contains items that reflect what we call culturally sensitive indicators that can measure 

diverse dimensions for each core competency (Martínez-Vizcarrondo & Negrón-Velázquez, 



Department of Social Work (Undergraduate)  
Social Sciences Faculty 

University of Puerto Rico 
Rio Piedras Campus  

 

302 
 

2014).  The Plan presented in this document specifies the competencies, two dimensions of 

each competency, and two indicators of success for each dimension.  As previously mentioned, 

two measures were used to assess students’ performance of social work competencies.   

 

Benchmarks and rationale for selected benchmarks: The Plan includes benchmarks to 

assess the attainment of each competency.  The benchmark for each competency is 80%.  The 

Department of Social Work decided that since the retention policy of our program requires 

students to obtain no less than a “B” in our methodology courses and research method courses, 

it will be fair to expect no less than 80% achievement on each of the nine competencies. A 

student is considered competent on an individual core competency if he or she achieves a 

rating of 3.0 or more on each item. To calculate the final result on each competency, the scores 

obtained from the evaluation conducted by field practice instructors and collaborators were 

added and divided by two. This provided a final percentage of students who master each 

competency (who obtained a score of 3 or more). The expectation is that the percentage of 

students mastering each competency must reach or exceed 80%. 

 

All indicators of success included under each competency were assessed using two quantitative 

measures. They are:  

1. Field Practice Instructors final evaluation regarding students’ field practicum experience 

(GEEP-Faculty) 

2. Field Practice Collaborators final evaluation regarding students’ field practicum 

experience (GEEP-Collaborators) 

 

Copies of these two measures are included before the most recent summary data and 

outcomes of students’ learning assessment at the Department of Social Work are presented. 

They can also be found on Vol 3-A, Appendix 2 – Field Practicum Manual (2016). Both 

instruments collect identical data, but one includes the students’ performance assessment from 

the field instructor’s perspective, and the other presents the assessment of field practice 

collaborators. The data were collected during academic year 2015-2016.  The data were 

analyzed using the Statistical Package for Social Sciences (SPSS) through descriptive 

statistics.  The results cover two semesters (August-December 2015-16; January-May 2015-

16).  The results were published on the webpage of the Department of Social Work. 

 

As recommended by the CSWE, a summary is presented for each measure to respond to the 

following questions: Who is the target group? When and how the assessment is carried out?  

What is being evaluated?  What are the expected benchmarks? 
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1. Guide for Field Practice Student Evaluation (GEEP-Field Practice Instructors):   

 

Target group:  Faculty (Field Practice Instructors) evaluation of students’ field practice 

experience (TSOC 4065).  

 

How and when evaluated:  Students are evaluated at the middle and the end of each semester 

using the field practice instructors’ version of the GEEP.  A Protocol was developed and 

disseminated among field practice instructors to guide the implementation of this assessment 

activity. Only data from the final evaluation was included in the assessment of students’ 

learning.   In this case, data were collected in December, 2015, and in May, 2016.     

 

In this evaluation, field practice instructors assess student’s ability to perform and   to 

demonstrate mastery of the 9 core competencies. Ratings are based on five point Likert type 

scale, from 0 to 4, where 0 = “Did not comply with criteria as expected”, 1 = “Less than half the 

time complies with the criteria”, 2 = “half the time complies with the criteria”, 3 = “most of the 

time complies with the criteria, and 4 = “Always complies with the criteria.  A student is 

considered competent on an individual core competency if he or she achieves a rating of 3.0 or 

more on each indicator of success for each core competency.   

When aggregated, the percentage of students achieving each benchmark must reach or exceed 

80%.  All core competencies are assessed in this field practicum course. 

 

Who evaluates. Field Practice Instructors 

 

What is evaluated: The application and integration of at least two dimensions (knowledge, 

values, skills, affective and cognitive indicators) of each of the 9 core competencies in the final 

field practice experience, from the field practice instructor’s perspective. 

 

Benchmark:  A student is considered competent on an individual competency if he or she 

achieves a rating of 3.0 or more on each item that measures two dimensions of each core 

competency.  To calculate the final result on each competency, the scores from field practice 

instructors and collaborators were added and divided by two.  This provided a final percentage 

of students who master each competency. The expectation is that the percentage of students 

mastering each competency must reach or exceed 80%. 

 

2. Guide for Field Practice Student Evaluation: (GEEP-Field Practice Collaborators) 

 

Target group:  Field Practice collaborators’ evaluation of students’ field practice experience  

(TSOC 4065).  

 

How and when evaluated. Students are evaluated at the middle and the end of each semester 

using the Field Practice Collaborator’ version of the GEEP.  A Protocol was developed and 

disseminated among field practice collaborators to guide the implementation of this assessment 
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activity. Only data from the final evaluation was included in the assessment of students’ 

learning.   In this case, data were collected in December, 2015, and in May, 2016.     

 

In this evaluation, field practice collaborators assess student’s ability to perform and to 

demonstrate mastery of the 9 core competencies. Ratings are based on five point Likert type 

scale, from 0 to 4, where 0 = “Did not comply with criteria as expected”, 1 = “Less than half the 

time complies with the criteria”, 2 = “half the time complies with the criteria”, 3 = “most of the 

time complies with the criteria, and 4 = “Always complies with the criteria.  A student is 

considered competent on an individual core competency if he or she achieves a rating of 3.0 or 

more on each indicator of success for each core competency.   

When aggregated, the percentage of students achieving each benchmark must reach or exceed 

80%.  All core competencies are assessed in this field practicum course. 

All core competencies are assessed in this field practicum course. 

 

Who evaluates: Field practice collaborators  

 

What is evaluated: The application and integration of at least two dimensions (knowledge, 

values, skills, affective and cognitive indicators) of each of the 9 core competencies in the 

professional field practice experience, from the field practice collaborators’ perspective. 

 

Benchmark:  A student is considered competent on an individual competency if he or she 

achieves a rating of 3.0 or more on each item that measures two dimensions of each core 

competency.  To calculate the final result on each competency, the scores from field practice 

instructors and collaborators were added and divided by two.  This provided a final percentage 

of students who master each competency. The expectation is that the percentage of students 

mastering each competency must reach or exceed 80%. 

 

The Assessment Plan of the Department of Social Work at the University of Puerto Rico, Río 

Piedras Campus, is presented below. 
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Table 23:        Students Learning Assessment Plan 

       EPAS 2015 

(Field Practice Instructors and Field Practice Collaborators Evaluation) 

                                                                                                                                                                          

 

Competency 

 

Indicator of Success Courses 

 

Multiple Measures 

 

 

 

Benchmarks 

Competency 1:  

Demonstrate 

Ethical and 

Professional 

Behavior  

 

 

 

 

 

1.1.  (a) Make ethical 

decisions by applying 

the standards of the 

NASW Code of Ethics, 

relevant laws and 

regulations, models for 

ethical 

decision-making, 

ethical conduct of 

research, and 

additional codes of 

ethics as appropriate to 

context  

International 

Association of Schools 

of Social Work Ethics 

in Social Work  

 

(Skill) 

TSOC 

4065 

 

 

 

 

 

 

 

 

GEEP: Faculty 

Section I: Items 7 & 8 

Section II: Items 13 & 14 

 

80% of Students 

will achieve a 

minimum of 3.0 

rating.  

 

 

GEEP: Collaborators 

Section I: Items 7 & 8 

Section II: Items 13 & 14 

 

 

 1.1. (b) demonstrate 

professional demeanor 

in behavior; 

appearance; and oral, 

written, and electronic 

communication. 

 

(Knowledge) 

 

 

 

TSOC 

4065 

 

 

 

 

 

 

 

 

GEEP: Faculty  

Section VII: Item 46 

 

80% of Students 

will achieve a 

minimum of 3.0 

rating. 

 

 

GEEP: Collaborators 

Section VII: Item 46 
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Competency 

 

Indicator of Success Courses 

 

Multiple Measures 

 

 

 

Benchmarks 

Competency 2:  

Engage 

Diversity and 

Difference in 

Practice 

2.1. (a) Apply and 

communicate 

understanding of the 

importance of diversity 

and difference in 

shaping life 

experiences in practice 

at the 

micro, mezzo, and 

macro levels.  

 

(Skill) 

TSOC 

4065 

 

 

 

 

 

 

 

 

 

 

 

GEEP: Faculty  

Section III: Item 20 

 

80% of Students 

will achieve a 

minimum of 3.0 

rating. 

GEEP: Collaborators 

Section III: Item 20 

 

 

 2.1.(b) Apply self-

awareness and self-

regulation to manage 

the influence of 

personal biases and 

values in working with 

diverse clients and 

constituencies. 

 

(Attitude) 

TSOC 

4065 

 

 

 

 

 

 

 

 

 

GEEP: Faculty  

Section V: Item 31 

Section I:  Item 4 

 

80% of Students 

will achieve a 

minimum of 3.0 

rating. 

 

 

 GEEP: Collaborators 

Section V: Item 31 

Section I:  Item 4 

Competency 3:  

Advance 

Human Rights 

and Social, 

Economic, and 

Environmental 

Justice 

3.1(a) Apply their 

understanding of 

social, economic, and 

environmental justice 

to advocate for human 

rights at the individual 

and system levels. 

 

 

(Knowledge) 

TSOC 

4065 

 

 

 

 

 

 

 

 

GEEP: Faculty  

Section VIII: Items 50 & 

54 

 

 

____________________ 

GEEP: Collaborators 

Section VIII: Items 50 & 

54 

 

80% of Students 

will achieve a 

minimum of 3.0 

rating. 
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Competency 

 

Indicator of Success Courses 

 

Multiple Measures 

 

 

 

Benchmarks 

 3.1 (b) Engage in 

practices that advance 

social, economic, and 

environmental justice. 

 

(Skill) 

TSOC 

4065 

 

 

 

GEEP: Faculty  

Section III: Item 19 

 

80% of Students 

will achieve a 

minimum of 3.0 

rating. 

GEEP: Collaborators 

Section III: Item 19 

 

Competency 4: 

Engage In 

Practice-

informed 

Research and 

Research-

informed 

Practice 

4.1(a) Use practice 

experience and theory 

to inform scientific 

inquiry and research. 

 

(Skill) 

TSOC 

4065 

 

 

 

 

 

 

 

 

 

GEEP: Faculty  

Section IV: Item26 

 

80% of Students 

will achieve a 

minimum of 3.0 

rating. 

GEEP: Collaborators 

Section IV: Item26 

 

 4.1(c) Use and 

translate research 

evidence to inform and 

improve practice, 

policy, and service 

delivery  

 

(Knowledge) 

TSOC 

4065 

 

 

 

 

 

 

 

 

 

 

 

GEEP: Faculty  

Section IV: Items 23 & 24 

 

80% of Students 

will achieve a 

minimum of 3.0 

rating. 

GEEP: Collaborators 

Section IV: Items 23 & 24 
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Competency 

 

Indicator of Success Courses 

 

Multiple Measures 

 

 

 

 

Benchmarks 

Competency 5:  

Engage in 

Policy Practice 

5.1(a) Identify social 

policy at the local, 

state, and federal level 

that impacts well-being, 

service delivery, and 

access to social 

services. 

 

(Knowledge) 

TSOC 

4065 

 

 

 

 

 

 

 

GEEP: Faculty  

Section VIII: Items 50, 53 

& 54 

80% of Students 

will achieve a 

minimum of 3.0 

rating. 

GEEP: Collaborators 

Section VIII: Items 50, 53 

& 54 

 

 5.1(b) Assess how 

social welfare and 

economic policies 

impact the delivery of 

and access to social 

services. 

 

(Skills) 

TSOC 

4065 

 

 

 

 

 

 

GEEP: Faculty  

Section I: Item 3 

Section VIII: Item 51 

 

80% of Students 

will achieve a 

minimum of 3.0 

rating. 

GEEP: Collaborators 

Section I: Item 3 

Section VIII: Item 51 

 

Competency 6:  

Engage with 

Individuals, 

Families, 

Groups, 

Organizations, 

and 

Communities 

 

 

 

 

6.1(a) Apply knowledge 

of human behavior and 

the social environment, 

person-in-environment, 

and other 

multidisciplinary 

theoretical frameworks 

to engage with clients 

and constituencies. 

 

(Knowledge) 

 

 

 

 

 

TSOC 

4065 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

GEEP: Faculty  

Section VII: Item 48 

Section III: Item 17 

 

80% of Students 

will achieve a 

minimum of 3.0 

rating. 

GEEP: Collaborators 

Section VII: Item 48 

Section III: Item 17 
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Competency 

 

Indicator of Success Courses 
Multiple Measures 

 

 

 

Benchmarks 

 6.1(b) Use empathy, 

reflection, and 

interpersonal skills to 

effectively engage 

diverse clients and 

constituencies.  

 

(Skill) 

TSOC 

4065 

 

 

 

 

 

 

 

 

 

GEEP: Faculty  

Section VIII: Item 52 

Section IX: Item 60 

 

80% of Students 

will achieve a 

minimum of 3.0 

rating. 

GEEP: Collaborators 

Section VIII: Item 52 

Section IX: Item 60 

 

 

Competency 7:  

Assess 

Individuals, 

Families, 

Groups, 

Organizations, 

and 

Communities.  

7.1(a) Apply knowledge 

of human behavior and 

the social environment, 

person-in-environment, 

and other 

multidisciplinary 

theoretical frameworks 

in the analysis of 

assessment data from 

clients and 

constituencies. 

 

(Knowledge) 

TSOC 

4065 

 

 

 

 

 

 

 

 

GEEP: Faculty  

Section III: Item 18 

 

____________________ 

GEEP: Collaborators 

Section III: Item 18 

 

80% of Students 

will achieve a 

minimum of 3.0 

rating. 

 

 7.1(b) Develop 

mutually agreed-on 

intervention goals and 

objectives based on 

the critical assessment 

of strengths, needs, 

and challenges within 

clients and 

constituencies. 

 

(Skill) 

 

TSOC 

4065 

 

 

 

 

 

 

 

 

GEEP: Faculty  

Section V: Item 32 

 

80% of Students 

will achieve a 

minimum of 3.0 

rating. 

GEEP: Collaborators 

Section V: Item 32 
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Competency 

 

Indicator of Success Courses 

 

Multiple Measures 

 

 

Benchmarks 

Competency 8:   

Intervene with 

Individuals, 

Families, 

Groups, 

Organizations, 

and 

Communities 

8.1(a) Critically choose 

and implement 

interventions to 

achieve practice goals 

and enhance 

capacities of clients 

and constituencies. 

 

(Skill) 

 

 

TSOC 

4065 

 

 

 

 

 

 

 

 

GEEP: Faculty  

Section V: Item 29 

 

80% of Students 

will achieve a 

minimum of 3.0 

rating. 

 

GEEP: Collaborators 

Section V: Item 2 

 

 8.1(b) Apply knowledge 

of human behavior and 

the social environment, 

person-in-environment, 

and other 

multidisciplinary 

theoretical frameworks 

in interventions with 

clients and 

constituencies. 

 

(Knowlege) 

 

TSOC 

4065 

 

 

 

 

 

 

 

GEEP: Faculty  

Section VI: Item 36 

 

80% of Students 

will achieve a 

minimum of 3.0 

rating. 

GEEP: Collaborators 

Section VI: Item 36 

 

Competency 9:  

Evaluate 

Practice with 

Individuals, 

Families, 

Groups, 

Organizations, 

and 

Communities 

9.1(a) Select and use 

appropriate methods 

for evaluation of 

outcomes. 

 

(Knowledge)  

TSOC 

4065 

 

 

 

 

 

 

 

 

 

GEEP: Faculty  

Section IV: Item 27 

Section V: Item 30 

 

80% of Students 

will achieve a 

minimum of 3.0 

rating. 

GEEP: Collaborators 

Section IV: Item 27 

Section V: Item 30  
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Competency 

 

Indicator of Success Courses 
Multiple Measures 

 

 

Benchmarks 

 9.1(b) Apply knowledge 

of human behavior and 

the social environment, 

person-in-environment, 

and other 

multidisciplinary 

theoretical frameworks 

in the evaluation of 

outcomes. 

 

(Skill) 

TSOC 

4065 

GEEP: Faculty 

Section VI: Item 43 

 

80% of Students 

will achieve a 

minimum of 3.0 

rating. 

GEEP: Collaborators 

Section VI: Item 43 
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UNIVERSIDAD DE PUERTO RICO 
RECINTO DE RÍO PIEDRAS 

FACULTAD DE CIENCIAS SOCIALES 
DEPARTAMENTO DE TRABAJO SOCIAL 

 
 

GUÍA PARA LA AUTO EVALUACIÓN DE LOS ESTUDIANTES DEL  
CURSO DE INSTRUCCIÓN PRÁCTICA (GEEP) 

 
 
IDENTIFICACIÓN      VERSION PROFESOR/A1 
 
 A. Nombre del Centro de Práctica: ____________________________________ 
 
 B.  Nombre del Trabajador/a colaborador/a:_____________________________ 
 
 C. Nombre del Instructor de Práctica: __________________________________ 
 D. Periodo de Evaluación: 
   

Desde: ______ ______     _______ Hasta: ______  _______   _____ 
                Día           Mes          Año                         Día          Mes         Año 

 
 E.  Total de horas trabajadas por el/la estudiante:_________________________ 
 
 F. Naturaleza de las tareas realizadas por el/la estudiante (Tareas asignadas): 
 
  1. Individual ____ Sí       ____ No  
 
  2. Familia ____ Sí   ____ No  
 
  3. Grupos ____ Sí   ____ No  
 
  4. Comunitario____ Sí   ____ No  
 
  5. Investigación____ Sí   ____ No  
 
  6. Otro/s ____ Sí   ____ No Especifique: ________________ 
 
 G.  Fecha de evaluación:  _____    ______     ______ 
       Día      Mes         Año 
 
 H. Firma del/la Instructor/a de Práctica:________________________________ 
 
 I. Inicial del/la estudiante: __________________________________________ 
 
 

                                                 
1
 Se refiere al Instructor de Practica 
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 J. Para el Código único de Identificación del Estudiante 
 
  1.  Anote el número de estudiante: _________________________________ 
  
  2.  Sección del curso: ____________________________________________ 
   
  3. Año académico: ______________________________________________ 
 
  4. Semestre: ___________________________________________________ 
 
 K. Puntuación final obtenida: ________________________________________ 
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GUÍA PARA LA  EVALUACIÓN DEL ESTUDIANTE DE INSTRUCCIÓN PRÁCTICA 
(TSOC 4065) 

 
PROFESOR/A:  El siguiente cuestionario persigue evaluar al estudiante en diversas 
áreas de su experiencia práctica en trabajo social. Lea cuidadosamente cada 
aseveración y haga un círculo alrededor de la respuesta que mejor recoja la ejecución 
del estudiante.  
 
INDICADORES 
 

 
 
 
SECCIÓN I: Escenario de Práctica 

 

N
o

 c
u

m
p

le
 

C
u

m
p

le
 

p
a
rc

ia
lm

e
n

t
e
 

C
u

m
p

le
 

s
a
tis

fa
c
to

ria
m

e
n

te
 

C
u

m
p

le
 

s
o

b
re

s
a

lie
n

t
e
 

 
1. Conoce la cultura de la agencia (filosofía, funciones y servicios 
de la  
    agencia). 

 
1 

 
2 

 
3 

 
4 

 
2. Sabe determinar si el cliente es elegible para recibir los 
servicios de la  
    agencia. 

 
1 

 
2 

 
3 

 
4 

 
3. Puede detectar limitaciones de la agencia y hacer 
recomendaciones. 

 
1 

 
2 

 
3 

 
4 

 
4. Entiende y acepta el rol del/la colaboradora de la agencia. 

 
1 

 
2 

 
3 

 
4 

 
 Cumple con responsabilidades tales como…  

    

 
5. … asistencia y puntualidad  

 
1 

 
2 

 
3 

 
4 

 
6. … citas a clientes 

 
1 

 
2 

 
3 

 
4 

 
7. … entrega de informes y otros materiales al personal agencial 

 
1 

 
2 

 
3 

 
4 

 
8. …informar tardanzas, salidas y/o ausencias 

 
1 

 
2 

 
3 

 
4 

 
          Sub-Total: _____ 
                          X 1=:_____ 
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SECCIÓN II: Utilización del Proceso de Supervisión                      
 

 

N
o

 c
u

m
p

le
 

C
u

m
p

le
 

p
a
rc

ia
lm

e
n

te
 

C
u

m
p

le
 

s
a
tis

fa
c
to

ria
m

e
n

te
 

C
u

m
p

le
 

s
o

b
re

s
a

lie
n

t
e
 

 
9.  Reconoce la necesidad de la supervisión en la práctica. 

 
1 

 
2 

 
3 

 
4 

 
10. Solicita ayuda del/la  supervisora en áreas de dificultad. 

 
1 

 
2 

 
3 

 
4 

 
11. Realiza esfuerzos para mejorar las áreas de dificultad que le 
han sido  
      señaladas por su supervisor. 

 
1 

 
2 

 
3 

 
4 

 
12. Esta abierto/a a críticas constructivas y participa en el 
análisis de las  
      mismas. 

 
1 

 
2 

 
3 

 
4 

 
13. Asiste puntualmente a las conferencias de supervisión y 
entrega a  tiempo  
      todo el material necesario para que esta se  realice. 

 
1 

 
2 

 
3 

 
4 

 
14. Asiste puntualmente a los Seminarios de Práctica. 

 
1 

 
2 

 
3 

 
4 

 
15. Trabaja con cierta independencia del supervisor en aquellas 
áreas  en que  
      se encuentra más seguro/a. 

 
1 

 
2 

 
3 

 
4 

 
16. Prevalece en su relación con el supervisor un deseo de 
crecer        
      profesionalmente. 

 
1 

 
2 

 
3 

 
4 

 
          Sub-Total: _____ 
                             X 1=: ________ 
 

 
 
 
SECCIÓN III: Aplicación de marcos teóricos 
 

 

N
o

 c
u

m
p

le
 

C
u

m
p

le
 

p
a
rc

ia
lm

e
n

t
e
 

C
u

m
p

le
 

s
a
tis

fa
c
to

ri
a

m
e

n
te

 

C
u

m
p

le
 

s
o

b
re

s
a

lie
n

te
 

 
17.  Integra en sus ponderaciones marcos teóricos propios del 
generalista. 

 
1 

 
2 

 
3 

 
4 

 
18.  Aplica conocimientos sobre dinámica del funcionamiento en 
el análisis de  

 
 

1 

 
 

2 

 
 

3 

 
 

4 
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       las situaciones de diversos sistemas cliente (individuos, 
grupos,  
       comunidades) 

 
19.  Aplica conocimientos sobre procesos de interacción 
sistema-ambiente en  
       el análisis y ponderación de situaciones. 

 
1 

 
2 

 
3 

 
4 

 
20.  Aplica conceptos sobre diversidad humana (poblaciones 
vulnerables,  
      excluidas y marginadas) y factores culturales en la 
ponderación de         
      situaciones. 

 
1 

 
2 

 
3 

 
4 

          Sub-Total: _____ 
                     X 2=:______ 
 

 
 
 
SECCIÓN IV: Destrezas en recopilación de datos e 
investigación 
 

 

N
o

 c
u

m
p

le
 

C
u

m
p

le
 

p
a
rc

ia
lm

e
n

te
 

C
u

m
p

le
 

s
a
tis

fa
c
to

ria
m

e
n

te
 

C
u

m
p

le
 

s
o

b
re

s
a

lie
n

te
 

 
21.  Muestra destrezas de recopilación de datos a través de todo 
el  
       proceso de intervención. 

 
1 

 
2 

 
3 

 
4 

 
22.   Conoce las diversas formas de recopilar información en la    
       agencia y las utiliza apropiada y selectivamente. 

 
1 

 
2 

 
3 

 
4 

 
23.   Utiliza diversas fuentes para recopilar información relevante 
        (cuestionarios, estudios, expedientes anteriores). 

 
1 

 
2 

 
3 

 
4 

 
24.     Recopila información pertinente o relevante a las 
situaciones 
        bajo atención. 

 
1 

 
2 

 
3 

 
4 

 
25.   Muestra destrezas en observación con propósito. 

 
1 

 
2 

 
3 

 
4 

 
26.   Participa en/o desarrolla proyectos sencillos de 
investigación   
        en su práctica. 

 
1 

 
2 

 
3 

 
4 

 
27.   Utiliza el diseño adoptado por el departamento para la  
        evaluación  de sus intervenciones. 

 
1 

 
2 

 
3 

 
4 

          Sub-Total: _____ 
                 X 2=: _________ 
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SECCIÓN V: Destrezas en ponderación 
 

 

N
o

 c
u

m
p

le
 

C
u

m
p

le
 

p
a
rc

ia
lm

e
n

t
e
 

C
u

m
p

le
 

s
a
tis

fa
c
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a

m
e

n
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C
u

m
p

le
 

s
o

b
re

s
a
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n

te
 

 
28.  Demuestra en sus ponderaciones estar consciente de la 
necesidad  de ver a  
       la clientela en su interacción con otros sistemas. 

 
1 

 
2 

 
3 

 
4 

 
29.  Aplica adecuadamente los componentes básicos en la 
ponderación de una   
       situación (factores concurrentes, críticas, áreas de 
fortaleza).   

 
1 

 
2 

 
3 

 
4 

 
30.  Redacta ponderaciones  con claridad y precisión.           

 
1 

 
2 

 
3 

 
4 

 
31.  Esboza planes de intervención congruentes con su 
ponderación.  

 
1 

 
2 

 
3 

 
4 

 
32.  Sus planes de intervención son realistas y precisos en 
cuanto a  
       metas y estrategias. 

 
1 

 
2 

 
3 

 
4 

 
          Sub-Total:_____ 
                   X 2=: _____ 
 

 
 
 
SECCIÓN VI: Destrezas en implementar el plan de 
intervención 
 

 

N
o

 c
u

m
p

le
 

C
u

m
p

le
 

p
a
rc

ia
lm

e
n

te
 

C
u

m
p

le
 

s
a
tis

fa
c
to
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m

e
n

te
 

C
u

m
p

le
 

s
o

b
re

s
a
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n

t
e
 

 
33.  Involucra al sistema cliente en la negociación del contrato. 

 
1 

 
2 

 
3 

 
4 

 
34.  Organiza y utiliza sistemas de acción que responden a la 
ponderación de la  
        situación. 

 
1 

 
2 

 
3 

 
4 

35.   Demuestra flexibilidad en la intervención. 1 2 3 4 

 
36.  Interviene en forma continuada y sistemática.           

 
1 

 
2 

 
3 

 
4 

 
37.  Conecta a las personas con sistemas que les provean 
servicios, recursos y  
       oportunidades. 

 
1 

 
2 

 
3 

 
4 
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38.  Ofrece seguimiento a las situaciones que requieren otros 
servicios  y  
       recursos. 

 
1 

 
2 

 
3 

 
4 

 
39.  Revisa y evalúa sus intervenciones periódicamente y 
modifica sus planes  
       si es necesario. 

 
1 

 
2 

 
3 

 
4 

 
40.  Maneja adecuadamente la fase de terminación en el 
proceso de ayuda  
       (involucra debidamente al cliente y planifica acciones 
posteriores). 

 
1 

 
2 

 
3 

 
4 

 
41.  Intercede por grupos vulnerables y vulnerados. 

 
1 

 
2 

 
3 

 
4 

 
42.  Utiliza marcos conceptuales adecuados para la intervención 
(modelos,  
        técnicas). 

 
1 

 
2 

 
3 

 
4 

 
43.  Mide y/o evalúa los resultados de sus intervenciones en 
términos de plan  
       de acción. 

 
1 

 
2 

 
3 

 
4 

 
44.  Aplica adecuadamente en sus intervenciones el Modelo de  
Solución de  
       Problemas. 

 
1 

 
2 

 
3 

 
4 

 
          Sub-Total:_____ 
                  X 2=: _____ 
 

 
 
 
SECCIÓN VII: Destrezas en la Comunicación Oral y Escrita                                 
 

 

N
o

 c
u

m
p

le
 

C
u

m
p

le
 

p
a
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ia
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e
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o
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s
a
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n

t
e
 

 
45.  Tiene habilidad para expresarse oralmente con claridad. 

 
1 

 
2 

 
3 

 
4 

 
46.  Tiene habilidad para expresarse adecuadamente por escrito. 

 
1 

 
2 

 
3 

 
4 

 
47.  Entiende la necesidad de ambos tipos de comunicación en 
el quehacer  
       profesional. 

 
1 

 
2 

 
3 

 
4 

 
48.  Puede evidenciar, en la redacción de historiales, su 

 
1 

 
2 

 
3 

 
4 
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participación en el  
       proceso de ayuda. 

 
49.  Sus estilos de comunicación son afines a su rol profesional. 

 
1 

 
2 

 
3 

 
4 

 
          Sub-Total: _____ 
                  X 1=: _____ 
 

 
 
 
SECCIÓN VIII: Política Social 
 

 

N
o

 c
u
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s
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50.  Conoce la política pública que propicia la prestación del 
servicio  en el   
       centro de práctica. 

 
1 

 
2 

 
3 

 
4 

 
51.  Puede reconocer  los aspectos de esa política que son 
favorables a la  
       población servida.  

 
1 

 
2 

 
3 

 
4 

 
52.  Puede reconocer los aspectos de esa política que no son 
favorables a la  
       población servida. 

 
1 

 
2 

 
3 

 
4 

 
53.  Identifica claramente el/los programas del sistema de 
bienestar social  
       disponibles relacionados con el escenario de práctica. 

 
1 

 
2 

 
3 

 
4 

 
54.  Conoce la posición de la profesión respecto a las políticas 
relacionadas con  
       los servicios de la agencia. 

 
1 

 
2 

 
3 

 
4 

 
          Sub-Total: _____ 
                  X 2=: _____ 
 
 
 
 
 
 
 
 



Department of Social Work (Undergraduate)  
Social Sciences Faculty 

University of Puerto Rico 
Rio Piedras Campus  

 

320 
 

 
 
 
SECCIÓN IX: Pensamiento crítico 
 

 

N
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55.  Sus destrezas en el proceso de ponderación responden al 
uso de  
       juicio crítico basado en evidencias obtenidas. 

 
1 

 
2 

 
3 

 
4 

 
56.  Sus ponderaciones ilustran un análisis del funcionamiento 
de los 
       sistemas cliente. 

 
1 

 
2 

 
3 

 
4 

 
57.  Muestra objetividad en el análisis del funcionamiento de los  
      sistemas cliente. 

 
1 

 
2 

 
3 

 
4 

 
58.  Analiza sus propias intervenciones y evalúa sus fortalezas y 
limitaciones. 

 
1 

 
2 

 
3 

 
4 

 
59.  Analiza la filosofía de la agencia, sus políticas sociales, 
calidad  
      de servicios y/o impacto de éstos en la clientela. 

 
1 

 
2 

 
3 

 
4 

 
60.  Entiende la necesidad de compartir con la agencia sus 
análisis  
       críticos, traduciéndolos en recomendaciones. 

 
1 

 
2 

 
3 

 
4 

          Sub-Total: _____ 
                  X 2=: _____ 
 

 
 
 
SECCIÓN X: Conducta ética                               
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61.  Tiene habilidad para armonizar su rol profesional con el 
ritmo de cambio  
       del cliente. 

 
1 

 
2 

 
3 

 
4 

 
62.  Puede individualizar al sistema cliente y su situación, 
mostrando 
       aceptación de éste/a. 

 
1 

 
2 

 
3 

 
4 

 
63.  Respeta el derecho del sistema cliente a la libre 
determinación. 

 
1 

 
2 

 
3 

 
4 
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64.  Respeta el derecho del sistema cliente a la confidencialidad. 

 
1 

 
2 

 
3 

 
4 

 
65.  Presenta una participación emocional controlada en el 
manejo de  
      situaciones. 

 
1 

 
2 

 
3 

 
4 

66.  Puede relacionarse adecuadamente con cliente 
representativos de  
       diversidad étnica, religiosa, económica, social, política y 
preferencia  
       sexual, entre otros. 

 
1 

 
2 

 
3 

 
4 

 
67.  Demuestra capacidad para manejar dilemas éticos. 

 
1 

 
2 

 
3 

 
4 

 
68.  Acepta y sigue las normas éticas de la agencia.  

 
1 

 
2 

 
3 

 
4 

 
69.  Representa un modelo de conducta para sus clientes y sus    
       compañeros de trabajo. 

 
1 

 
2 

 
3 

 
4 

          Sub-Total:_____ 
                   X 2=: _____ 
 

 
 
 
SECCIÓN XI: Auto-evaluación 
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70.  Tiene capacidad para auto evaluarse (reconociendo sus 
fortalezas y  
       debilidades). 

 
1 

 
2 

 
3 

 
4 

 
71.  Demuestra interés en  mejorar aquellas áreas que pueden 
afectarle   
       profesionalmente. 

 
1 

 
2 

 
3 

 
4 

 
72.  Demuestra compromiso con la profesión y con el servicio. 

 
1 

 
2 

 
3 

 
4 

 
73.  Demuestra sensibilidad ante los problemas de los demás. 

 
1 

 
2 

 
3 

 
4 

 
74.  Demuestra interés en crecer profesionalmente (Ej. Busca 
nuevas  
       fuentes de información). 

 
1 

 
2 

 
3 

 
4 

          Sub-Total: _____ 
                  X 1=: _____ 
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CRITERIOS DE EVALUACIÓN: 
Cumple sobresaliente: Excede las expectativas en el cumplimiento de estas funciones. 
 
Cumple satisfactoriamente: Cumple cabalmente con las expectativas para esta 
función. 
 
Cumple parcialmente: Cumple con alguna, mas no con todas las expectativas para 
esta función. 
 
No cumple: No cumple con ninguna de las expectativas para esta función. 
 

CÁLCULO DE PUNTUACIONES MÁXIMAS POR ÁREA: 
 
 Sección I - 8 X 4 X 1= 32 
 Sección II - 8 X 4 X 1= 32 
 Sección III - 4 X 4 X 2= 32 
 Sección IV - 7 X 4 X 2= 56 
 Sección V  - 5 X 4 X 2= 40 
 Sección VI - 12X4 X 2= 96 
 Sección VII - 5 X 4 X 1= 20 
 Sección VIII - 5 X 4 X 2= 40 
 Sección IX - 6 X 4 X 2= 48 
 Sección X - 9 X 4 X 2= 72 
 Sección XI - 5 X 4 X 1= 20 
 
 Puntuación Máxima total    =    488   
 
 Puntuación final obtenida: ________         
 
 ESCALA DE EVALUACIÓN: 
 
 439-488    - Sobresaliente 
 438-390 - Cumple satisfactoriamente 
 389-341 - Cumple parcialmente 
 340-292 - No cumple 
 
CODIGO ÚNICO DE IDENTIFICACIÓN DEL ESTUDIANTE DE PRÁCTICA SUPERVISADA 
(TSOC 4065) 
      1.  Número de estudiante: 
___________________________________________________________ 
 2.  Sección del curso: 
___________________________________________________________ 
 3.  Año académico: 
___________________________________________________________ 
 4.  Semestre: ___________________________________________________________ 
BR/GNV 18-03-2009 
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UNIVERSIDAD DE PUERTO RICO 
RECINTO DE RÍO PIEDRAS 

FACULTAD DE CIENCIAS SOCIALES 
DEPARTAMENTO DE TRABAJO SOCIAL 

 
 

GUÍA PARA LA AUTO EVALUACIÓN DE LOS ESTUDIANTES DEL  
CURSO DE INSTRUCCIÓN PRÁCTICA (GEEP) 

 
 
IDENTIFICACIÓN      VERSION COLABORADOR/A 
 
 A. Nombre del Centro de Práctica: ____________________________________ 
 
 B.  Nombre del Trabajador/a colaborador/a:_____________________________ 
 
 C. Nombre del Instructor de Práctica: __________________________________ 
 D. Periodo de Evaluación: 
   

Desde: ______ ______     _______ Hasta: ______  _______   _____ 
                Día           Mes          Año                         Día          Mes         Año 

 
 E.  Total de horas trabajadas por el/la estudiante:_________________________ 
 
 F. Naturaleza de las tareas realizadas por el/la estudiante (Tareas asignadas): 
 
  1. Individual ____ Sí       ____ No  
 
  2. Familia ____ Sí   ____ No  
 
  3. Grupos ____ Sí   ____ No  
 
  4. Comunitario____ Sí   ____ No  
 
  5. Investigación____ Sí   ____ No  
 
  6. Otro/s ____ Sí   ____ No Especifique: ________________ 
 
 G.  Fecha de evaluación:  _____    ______     ______ 
       Día      Mes         Año 
 
 H. Firma del/la Instructor/a de Práctica:________________________________ 
 
 I. Inicial del/la estudiante: __________________________________________ 
 
 
 
 J. Para el Código único de Identificación del Estudiante 
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  1.  Anote el número de estudiante: _________________________________ 
  
  2.  Sección del curso: ____________________________________________ 
   
  3. Año académico: ______________________________________________ 
 
  4. Semestre: ___________________________________________________ 
 
 K. Puntuación final obtenida: ________________________________________ 
 

 
 
 
 
 
 

GUÍA PARA LA  EVALUACIÓN DEL ESTUDIANTE DE INSTRUCCIÓN PRÁCTICA 
(TSOC 4065) 

 
PROFESOR/A:  El siguiente cuestionario persigue evaluar al estudiante en diversas 
áreas de su experiencia práctica en trabajo social. Lea cuidadosamente cada 
aseveración y haga un círculo alrededor de la respuesta que mejor recoja la ejecución 
del estudiante.  
 
INDICADORES 
 

 
 
 
SECCIÓN I: Escenario de Práctica 

 

N
o

 c
u

m
p

le
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u
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le
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lm

e
n
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o
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s
a
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n

t
e
 

 
1. Conoce la cultura de la agencia (filosofía, funciones y servicios 
de la  
    agencia). 

 
1 

 
2 

 
3 

 
4 

 
2. Sabe determinar si el cliente es elegible para recibir los 
servicios de la  
    agencia. 

 
1 

 
2 

 
3 

 
4 

 
3. Puede detectar limitaciones de la agencia y hacer 
recomendaciones. 

 
1 

 
2 

 
3 

 
4 

 
4. Entiende y acepta el rol del/la colaboradora de la agencia. 

 
1 

 
2 

 
3 

 
4 

 
 Cumple con responsabilidades tales como…  
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5. … asistencia y puntualidad  

 
1 

 
2 

 
3 

 
4 

 
6. … citas a clientes 

 
1 

 
2 

 
3 

 
4 

 
7. … entrega de informes y otros materiales al personal agencial 

 
1 

 
2 

 
3 

 
4 

 
8. …informar tardanzas, salidas y/o ausencias 

 
1 

 
2 

 
3 

 
4 

 
          Sub-Total: _____ 
                         X 1=:_____ 
 

 
 
 
SECCIÓN II: Utilización del Proceso de Supervisión                      
 

 

N
o

 c
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9.  Reconoce la necesidad de la supervisión en la práctica. 

 
1 

 
2 

 
3 

 
4 

 
10. Solicita ayuda del/la  supervisora en áreas de dificultad. 

 
1 

 
2 

 
3 

 
4 

 
11. Realiza esfuerzos para mejorar las áreas de dificultad que le 
han sido  
      señaladas por su supervisor. 

 
1 

 
2 

 
3 

 
4 

 
12. Esta abierto/a a críticas constructivas y participa en el 
análisis de las  
      mismas. 

 
1 

 
2 

 
3 

 
4 

 
13. Asiste puntualmente a las conferencias de supervisión y 
entrega a  tiempo  
      todo el material necesario para que esta se  realice. 

 
1 

 
2 

 
3 

 
4 

 
14. Asiste puntualmente a los Seminarios de Práctica. 

 
1 

 
2 

 
3 

 
4 

 
15. Trabaja con cierta independencia del supervisor en aquellas 
áreas  en que  
      se encuentra más seguro/a. 

 
1 

 
2 

 
3 

 
4 

 
16. Prevalece en su relación con el supervisor un deseo de 
crecer        
      profesionalmente. 

 
1 

 
2 

 
3 

 
4 

 
          Sub-Total: _____ 
                             X 1=: ________ 
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SECCIÓN III: Aplicación de marcos teóricos 
 

 

N
o

 c
u

m
p

le
 

C
u

m
p

le
 

p
a
rc

ia
lm

e
n

t
e
 

C
u

m
p

le
 

s
a
tis

fa
c
to

ri
a

m
e

n
te

 

C
u

m
p

le
 

S
o

b
re

s
a

lie
n

te
 

 
17.  Integra en sus ponderaciones marcos teóricos propios del 
generalista. 

 
1 

 
2 

 
3 

 
4 

 
18.  Aplica conocimientos sobre dinámica del funcionamiento en 
el análisis de  
       las situaciones de diversos sistemas cliente (individuos, 
grupos,  
       comunidades) 

 
 

1 

 
 

2 

 
 

3 

 
 

4 

 
19.  Aplica conocimientos sobre procesos de interacción 
sistema-ambiente en  
       el análisis y ponderación de situaciones. 

 
1 

 
2 

 
3 

 
4 

 
20.  Aplica conceptos sobre diversidad humana (poblaciones 
vulnerables,  
      excluidas y marginadas) y factores culturales en la 
ponderación de         
      situaciones. 

 
1 

 
2 

 
3 

 
4 

          Sub-Total: _____ 
                     X 2=:______ 
 

 
 
 
SECCIÓN IV: Destrezas en recopilación de datos e 
investigación 
 

 

N
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21.  Muestra destrezas de recopilación de datos a través de todo 
el  
       proceso de intervención. 

 
1 

 
2 

 
3 

 
4 

 
22.   Conoce las diversas formas de recopilar información en la    
       agencia y las utiliza apropiada y selectivamente. 

 
1 

 
2 

 
3 

 
4 

 
23.   Utiliza diversas fuentes para recopilar información relevante 
        (cuestionarios, estudios, expedientes anteriores). 

 
1 

 
2 

 
3 

 
4 

 
24.     Recopila información pertinente o relevante a las 

 
1 

 
2 

 
3 

 
4 
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situaciones 
        bajo atención. 

 
25.   Muestra destrezas en observación con propósito. 

 
1 

 
2 

 
3 

 
4 

 
26.   Participa en/o desarrolla proyectos sencillos de 
investigación   
        en su práctica. 

 
1 

 
2 

 
3 

 
4 

 
27.   Utiliza el diseño adoptado por el departamento para la  
        evaluación  de sus intervenciones. 

 
1 

 
2 

 
3 

 
4 

          Sub-Total: _____ 
                  X 2=: _________ 
 

 
 
 
SECCIÓN V: Destrezas en ponderación 
 

 

N
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28.  Demuestra en sus ponderaciones estar consciente de la 
necesidad  de ver a  
       la clientela en su interacción con otros sistemas. 

 
1 

 
2 

 
3 

 
4 

 
29.  Aplica adecuadamente los componentes básicos en la 
ponderación de una   
       situación (factores concurrentes, críticas, áreas de 
fortaleza).   

 
1 

 
2 

 
3 

 
4 

 
30.  Redacta ponderaciones  con claridad y precisión.           

 
1 

 
2 

 
3 

 
4 

 
31.  Esboza planes de intervención congruentes con su 
ponderación.  

 
1 

 
2 

 
3 

 
4 

 
32.  Sus planes de intervención son realistas y precisos en 
cuanto a  
       metas y estrategias. 

 
1 

 
2 

 
3 

 
4 

 
          Sub-Total:_____ 
                   X 2=: _____ 
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SECCIÓN VI: Destrezas en implementar el plan de 
intervención 
 

 

N
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 c
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33.  Involucra al sistema cliente en la negociación del contrato. 

 
1 

 
2 

 
3 

 
4 

 
34.  Organiza y utiliza sistemas de acción que responden a la 
ponderación de la  
        situación. 

 
1 

 
2 

 
3 

 
4 

35.   Demuestra flexibilidad en la intervención. 1 2 3 4 

 
36.  Interviene en forma continuada y sistemática.           

 
1 

 
2 

 
3 

 
4 

 
37.  Conecta a las personas con sistemas que les provean 
servicios, recursos y  
       oportunidades. 

 
1 

 
2 

 
3 

 
4 

 
38.  Ofrece seguimiento a las situaciones que requieren otros 
servicios  y  
       recursos. 

 
1 

 
2 

 
3 

 
4 

 
39.  Revisa y evalúa sus intervenciones periódicamente y 
modifica sus planes  
       si es necesario. 

 
1 

 
2 

 
3 

 
4 

 
40.  Maneja adecuadamente la fase de terminación en el 
proceso de ayuda  
       (involucra debidamente al cliente y planifica acciones 
posteriores). 

 
1 

 
2 

 
3 

 
4 

 
41.  Intercede por grupos vulnerables y vulnerados. 

 
1 

 
2 

 
3 

 
4 

 
42.  Utiliza marcos conceptuales adecuados para la intervención 
(modelos,  
        técnicas). 

 
1 

 
2 

 
3 

 
4 

 
43.  Mide y/o evalúa los resultados de sus intervenciones en 
términos de plan  
       de acción. 

 
1 

 
2 

 
3 

 
4 

 
44.  Aplica adecuadamente en sus intervenciones el Modelo de  
Solución de  
       Problemas. 

 
1 

 
2 

 
3 

 
4 
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          Sub-Total:_____ 
                  X 2=: _____ 
 

 
 
 
SECCIÓN VII: Destrezas en la Comunicación Oral y Escrita                                 
 

 

N
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45.  Tiene habilidad para expresarse oralmente con claridad. 

 
1 

 
2 

 
3 

 
4 

 
46.  Tiene habilidad para expresarse adecuadamente por escrito. 

 
1 

 
2 

 
3 

 
4 

 
47.  Entiende la necesidad de ambos tipos de comunicación en 
el quehacer  
       profesional. 

 
1 

 
2 

 
3 

 
4 

 
48.  Puede evidenciar, en la redacción de historiales, su 
participación en el  
       proceso de ayuda. 

 
1 

 
2 

 
3 

 
4 

 
49.  Sus estilos de comunicación son afines a su rol profesional. 

 
1 

 
2 

 
3 

 
4 

 
          Sub-Total: _____ 
                  X 1=: _____ 
 
 

 
 
 
SECCIÓN VIII: Política Social 
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50.  Conoce la política pública que propicia la prestación del 
servicio  en el   
       centro de práctica. 

 
1 

 
2 

 
3 

 
4 

 
51.  Puede reconocer  los aspectos de esa política que son 
favorables a la población servida.  

 
1 

 
2 

 
3 

 
4 

 
52.  Puede reconocer los aspectos de esa política que no son 
favorables a la  población servida. 

 
1 

 
2 

 
3 

 
4 

 
53.  Identifica claramente el/los programas del sistema de 
bienestar social  disponibles relacionados con el escenario de 
práctica. 

 
1 

 
2 

 
3 

 
4 



Department of Social Work (Undergraduate)  
Social Sciences Faculty 

University of Puerto Rico 
Rio Piedras Campus  

 

330 
 

 
54.  Conoce la posición de la profesión respecto a las políticas 
relacionadas con  los servicios de la agencia. 

 
1 

 
2 

 
3 

 
4 

 
          Sub-Total: _____ 
                  X 2=: _____ 
 

 
 
 
SECCIÓN IX: Pensamiento crítico 
 

 

N
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55.  Sus destrezas en el proceso de ponderación responden al 
uso de juicio crítico basado en evidencias obtenidas. 

 
1 

 
2 

 
3 

 
4 

 
56.  Sus ponderaciones ilustran un análisis del funcionamiento 
de los 
       sistemas cliente. 

 
1 

 
2 

 
3 

 
4 

 
57.  Muestra objetividad en el análisis del funcionamiento de los  
      sistemas cliente. 

 
1 

 
2 

 
3 

 
4 

 
58.  Analiza sus propias intervenciones y evalúa sus fortalezas y 
limitaciones. 

 
1 

 
2 

 
3 

 
4 

 
59.  Analiza la filosofía de la agencia, sus políticas sociales, 
calidad  
      de servicios y/o impacto de éstos en la clientela. 

 
1 

 
2 

 
3 

 
4 

 
60.  Entiende la necesidad de compartir con la agencia sus 
análisis  
       críticos, traduciéndolos en recomendaciones. 

 
1 

 
2 

 
3 

 
4 

          Sub-Total: _____ 
                  X 2=: _____ 
 

 
 
 
SECCIÓN X: Conducta ética                               

 

N
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u

m
p

le
 

C
u

m
p

le
 

p
a
rc

ia
lm

e
n

t
e
 

C
u

m
p

le
 

s
a
tis

fa
c
to

ri
a

m
e

n
te

 

C
u

m
p

le
 

s
o

b
re

s
a

lie
n

te
 

 
61.  Tiene habilidad para armonizar su rol profesional con el 
ritmo de cambio  
       del cliente. 

 
1 

 
2 

 
3 

 
4 
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62.  Puede individualizar al sistema cliente y su situación, 
mostrando 
       aceptación de éste/a. 

1 2 3 4 

 
63.  Respeta el derecho del sistema cliente a la libre 
determinación. 

 
1 

 
2 

 
3 

 
4 

 
64.  Respeta el derecho del sistema cliente a la confidencialidad. 

 
1 

 
2 

 
3 

 
4 

 
65.  Presenta una participación emocional controlada en el 
manejo de  
      situaciones. 

 
1 

 
2 

 
3 

 
4 

66.  Puede relacionarse adecuadamente con cliente 
representativos de  
       diversidad étnica, religiosa, económica, social, política y 
preferencia  
       sexual, entre otros. 

 
1 

 
2 

 
3 

 
4 

 
67.  Demuestra capacidad para manejar dilemas éticos. 

 
1 

 
2 

 
3 

 
4 

 
68.  Acepta y sigue las normas éticas de la agencia.  

 
1 

 
2 

 
3 

 
4 

 
69.  Representa un modelo de conducta para sus clientes y sus    
       compañeros de trabajo. 

 
1 

 
2 

 
3 

 
4 

          Sub-Total:_____ 
                   X 2=: _____ 
 

 
 
 
SECCIÓN XI: Auto-evaluación 
 

 

N
o

 c
u
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p

le
 

C
u

m
p

le
 

p
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n

te
 

C
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m
p

le
 

s
a
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m

e
n
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C
u

m
p
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s
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s
a
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n

t
e
 

 
70.  Tiene capacidad para auto evaluarse (reconociendo sus 
fortalezas y  
       debilidades). 

 
1 

 
2 

 
3 

 
4 

 
71.  Demuestra interés en  mejorar aquellas áreas que pueden 
afectarle   
       profesionalmente. 

 
1 

 
2 

 
3 

 
4 

 
72.  Demuestra compromiso con la profesión y con el servicio. 

 
1 

 
2 

 
3 

 
4 

 
73.  Demuestra sensibilidad ante los problemas de los demás. 

 
1 

 
2 

 
3 

 
4 

 
74.  Demuestra interés en crecer profesionalmente (Ej. Busca 

 
1 

 
2 

 
3 

 
4 
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nuevas  
       fuentes de información). 

          Sub-Total: _____ 
                  X 1=: _____ 
 
 
CRITERIOS DE EVALUACIÓN: 

Cumple sobresaliente: Excede las expectativas en el cumplimiento de estas funciones. 
 
Cumple satisfactoriamente: Cumple cabalmente con las expectativas para esta 
función. 
 
Cumple parcialmente: Cumple con alguna, mas no con todas las expectativas para 
esta función. 
 
No cumple: No cumple con ninguna de las expectativas para esta función. 
 

 
 

CÁLCULO DE PUNTUACIONES MÁXIMAS POR ÁREA: 
 
 Sección I - 8 X 4 X 1= 32 
 Sección II - 8 X 4 X 1= 32 
 Sección III - 4 X 4 X 2= 32 
 Sección IV - 7 X 4 X 2= 56 
 Sección V  - 5 X 4 X 2= 40 
 Sección VI - 12X4 X 2= 96 
 Sección VII - 5 X 4 X 1= 20 
 Sección VIII - 5 X 4 X 2= 40 
 Sección IX - 6 X 4 X 2= 48 
 Sección X - 9 X 4 X 2= 72 
 Sección XI - 5 X 4 X 1= 20 
 
 Puntuación Máxima total    =    488   
 
 Puntuación final obtenida: ________         
 
 ESCALA DE EVALUACIÓN: 
 
 439-488    - Sobresaliente 
 438-390 - Cumple satisfactoriamente 
 389-341 - Cumple parcialmente 
 340-292 - No cumple 
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CODIGO ÚNICO DE IDENTIFICACIÓN DEL ESTUDIANTE DE PRÁCTICA SUPERVISADA 
(TSOC 4065) 
 
      1.  Número de estudiante: 
___________________________________________________________ 
 2.  Sección del curso:  
___________________________________________________________ 
 
 3.  Año académico: 
___________________________________________________________ 
 
 4.  Semestre: __________________________________________ 
 
 
BR/GNV 18-03-2009 
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 4.0.2:  The program provides its most recent year of summary data and   

 outcomes for the assessment of each of the identified     

 competencies, specifying the percentage of students achieving   

 program benchmarks for each program option: 

 

The most recent summary data and outcomes of students’ learning assessment at the 

Department of Social Work, University of Puerto Rico, Rio Piedras Campus is presented below.  

The official link to find this report online is:   

http://sociales.uprrp.edu/trabajo-social/wp-content/uploads/sites/2/2016/06/OFICIAL-

RESUMEN-HALLAZGOS-AVALUO-2015-2016-1.pdf 

 

Table 24:  Assessment of Student Learning Outcomes** 

 (SPRING 2016) 

COMPETENCY COMPETENCY 

BENCHMARK 

PERCENTAGE OF 

STUDENTS 

ACHIEVING 

BENCHMARK 

1. Demonstrate ethical and professional 

behavior 

80 84 

2. Engage diversity and difference in practice 80 86 

3. Advance human rights and social, economic, 

and environmental justice 

80 86 

4. Engage in practice-informed research and 

research-informed practice 

80 83 

5. Engage in policy practice 80 86 

6. Engage with individuals, families, groups, 

organizations, and communities 

80 84 

7. Assess individuals, families, groups, 

organizations, and communities. 

80 85 

8. Intervene with individuals, families, groups, 

organizations, and communities 

80 86 

9. Evaluate practice with individuals, families, 

groups, organizations, and communities 

80 85 

**Data from August 2015 to May 2016.  Amount of responses from professors and 

collaborators: (N =35).  Data were collected at the end of the Social Work Professional Practice 

course (TSOC 4065) using a questionnaire known as “Guía para la Evaluación de Estudiantes 

de Práctica (GEEP)” taught in our program to obtain a Bachelor of Arts in Social Work.   Table 

"Form AS4 (B)" reflects the percentage of students meeting the parameters established by each 

 

 

http://sociales.uprrp.edu/trabajo-social/wp-content/uploads/sites/2/2016/06/OFICIAL-RESUMEN-HALLAZGOS-AVALUO-2015-2016-1.pdf
http://sociales.uprrp.edu/trabajo-social/wp-content/uploads/sites/2/2016/06/OFICIAL-RESUMEN-HALLAZGOS-AVALUO-2015-2016-1.pdf
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Undergraduate social work students at the University of Puerto Rico-Rio Piedras Campus, 

demonstrated that they mastered the majority of the social work competencies that are required 

by the Council on Social Work Education.  The percentage was calculated using the final 

students’ evaluation conducted by field practice instructors (faculty) and field practice 

collaborators in the Professional Practice course (TSOC 4065) known as “Guía para la 

Evaluación de Estudiantes de Práctica (GEEP)”.  Field practice collaborators’ responses and 

the professors responses (field practice instructors) were added and then divided by two.  The 

final percentages are presented above.  In general, students achieved or exceeded all nine 

competencies. These were: knowing the ethical principles of the profession; engage diversity in 

practice;  learn how to advance human rights, social and economic justice; demonstrate 

excellent practice engagement and professional interventions; they can  engage in policy 

practice;  demonstrate engaging skills with individuals, families, groups, organizations, and 

communities; evaluate individuals, families, groups, organizations, and communities; know how 

to intervene with individuals, families, groups, organizations, and communities; and also practice 

evaluation with individuals, families, groups, organizations, and communities. 

 

 4.0.4:  The program describes the process used to evaluate outcomes and   

 their implications for program renewal across program options.  It   

 discusses specific changes it has made in the program based on these  

 assessment outcomes with clear links to data 

 

Students’ assessment results were available online since the Spring of 2016.  Meetings with 

field practice instructors, field practice collaborators, and students were carried out during 

academic year 2016-17 to disseminate the findings and to deepen our understanding of the 

findings from their perspectives. More specifically, in August 26, 2016 and in February 3, 2017, 

the findings were presented and discussed with students who were initiating the Professional 

Practice Course (TSOC 4065).  The same findings were presented and discussed with field 

practice instructors and field practice collaborators in August 19, 2016.  These meetings 

facilitated the identification of strengths and barriers for students’ attainment of the program’s 

competencies.  Some recommendations about the explicit and implicit curriculum emerged as a 

direct outcome of these meetings.  

 

For instance, the students’ learning assessment conducted by field practice collaborators is a 

new component in our program.  Until academic year 2014-2015, students and faculty were the 

only ones filling out the Guide for Students Field Practice Evaluation (GEEP).  Self-efficacy 

measures were no longer accepted by CSWE, therefore, we began to request the collaboration 

of those social workers who participate as field practice collaborators in our program.  Overall, 

their initial evaluations were in the lower ranks of the scale than the faculty.  The Field Practice 

Coordinator reached out to every field practice collaborator to go over the GEEP to explain in 

more details how to use the instrument and to clarify any doubts they may have.  This effort was 
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valuable because, in subsequent evaluations, collaborators were able to evaluate students in a 

more fair and just way.  The Department of Social Work is being pro-active to tighten its link with 

field practice collaborators.  Although they have always being invited to attend the educational 

workshops that we provide to field practice students during the semester, we decided to 

approach each collaborator’s boss to make sure that they would allow and facilitate the 

collaborator’s attendance to these workshops and other educational activities.  As a result, the 

Department of Social Services identified one key social worker as the person to notify future 

educational events in which field practice collaborators were invited.  This way the agency was 

notified and an official authorization could be provided to the employee.   Overall, field practice 

scenarios supported our efforts.  Every semester more field practice collaborators attend and 

participate in our meetings and educational activities, when compared to the previous semester.  

Receptivity to exchange professional activities is high.   

 

The Department of Social Work made other changes in the explicit and implicit curriculum.  

The following statements and recommendations address the explicit curriculum of our program: 

  

 Statement: Exit students in our social work program are graduating exceeding our 

expectations in the knowledge and skills they demonstrate about (2) engaging diversity 

and difference in practice, (3) advancing human rights and social, economic, and 

environmental justice, (5) engaging in policy practice, and (8) Intervening with 

individuals, families, groups, organizations, and communities.  At least 86% of the 

students reached or exceeded the programs expectations (see our spring 2016 

Assessment of Student Learning Outcomes, on page 334):   

 

1. Recommendation Competency 2: According to our assessment findings, this means 

that students know about the philosophy, functions and services being provide in their 

field practice setting. They also learned how to correctly incorporate human diversity 

concepts (i.e., vulnerable and at risk population groups, excluded and marginalized 

groups) and cultural dimensions in their participants’ intervention assessments; and they 

know how to intervene according to their professional assessment (competency 2 - 

engaging diversity and difference in practice).  However, faculty and students 

recommended reviewing the learning opportunities of this competency in the method 

courses (TSOC 4011, 4012, 4025, 4027) and in the Professional  Practice course (TSOC 4065).  

These courses provide hypothetical and real life chances to practice this competency.  Students 

should have more opportunities to practice and to discuss the exercise with peers and the 

professor.  This may facilitate the students’ clarification of personal and professional values, and 

their cognitive and affective reactions toward participants’ assessment, and the selection and use 

of methods and models of intervention.  Peer review of hypothetical assessments is now being 

incorporated in method courses and in the field practice course. 
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2. Recommendation Competency 3: The Department of Social Work at UPRRP approved that, in 

order for social work students to learn about how to promote human rights, the curriculum must 

include the teaching of paradigms, theories, history, philosophy, related concepts, 

methods and models of intervention that prompt the respect and honoring of human life.  

This is the second academic goal of our social work program.  One objective will be to 

create links and multidisciplinary alliances inside and out of social work in defense of the 

human rights and in defense of the inalienable right of Puerto Rico to free determination 

(objective 10 of goal #2). Although the assessment findings about advancing human 

rights and social, economic, and environmental justice yielded good levels of mastery 

(see our spring 2016 Assessment of Student Learning Outcomes, on page 334), Faculty 

and students recommended to have at least one educational activity every semester to 

address topics related to the defense of human rights.  Although students are learning 

this competency, it  has a very special meaning for our program because it provides the 

framework to teach students about the colonial status of Puerto Rico and the need to 

defend the right of Puerto Rico to free determination, which will strengthen the third 

competency.  The first educational activity was dedicated to discuss The PROMESA law 

and its implications for Puerto Rico and for the social work profession.  The educational 

activity planned for the spring semester of 2017 is related to “Project Dignity”  which is 

an island-wide, multidisciplinary effort to educate citizens about their human rights, 

particularly their right to health services and other basic social rights.  The Faculty also 

recommended including the topic of descolonization across core courses in our 

curriculum as a way to provide more opportunities for students to discuss the issue, 

clarify their questions, and learn how to defend their own human rights, and the rights of 

others.   

 

3. Recommendation Competency 5:  Although our students are engaging in policy practice, this is a 

field of great interest for our social work program, because of its direct relationship with the defense 

of human rights as a basic function of social workers.  In the section dedicated to the assessment 

of the implicit curriculum, we present the findings from a recent cross-national study conducted 

among social work faculty to examine their engagement in policy practice.  Our faculty participated; 

therefore, the findings are relevant to our program.  Faculty and students recommend increasing 

learning opportunities on this topic in courses such as TSOC 3005 (The Social Welfare System), 

TSOC 4027 (The Community Organization and social policy), and TSOC 4030 (Oppression, 

Inequality and Social Work). They also recommended more policy practice involvement among the 

faculty, who are important role models for our students (Implicit curriculum). 

.  

 Statement: Our exiting social work students complied with the benchmark established in 

our students’ learning assessment plan.  However, the three competencies with the 

lower percentages of students achieving the benchmark of 80% were:  competency 4 

(Engage in practice-informed research and research-informed practice, 83 %);  competency 1 
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(Demonstrate ethical and professional behavior, 84%); and, competency 6 (Engage with 

individuals, families, groups, organizations, and communities, 84%). 

Recommendation Competency 4:  Although our students are engaging in practice-informed 

research and research-informed practice (83 %), the faculty agreed on the need to promote more 

field practice students’ involvement in research opportunities, particularly research relevant for their 

field practice scenario. The faculty that teaches method courses (TSOC 4011, 4012, 4025, 4027) 

and the Professional  Practice course (TSOC 4065) began to facilitate more opportunities for 

students to practice the engagement phase of the generalist model, by using diverse sources of 

information and data collection, and reading hypothetical or real participant’s records, among other 

strategies.  More systematic exercises about how students can evaluate their own practice are also 

being incorporated in the research courses (TSOC 3131 and 3132), and the Professional Practice 

course (TSOC 4065).  

 

The following recommendations address the implicit curriculum of our program. Feedback 

received from our students and faculty was very helpful to identify dimensions of the implicit curriculum that 

our program needs to address: 

 

1. Field Practice Collaborators: The need to bring closer to the academia field practice collaborators, 

through educational activities that have value for them and that may be used as continuing 

education credits.     

2. Online courses:  The faculty needs to learn more about online courses to facilitate the creation and 

delivery of online social work courses, as appropriate. 

3. Increase faculty and students’ use of technical and structural facilities to record and analyze their 

performance in role plays.   

4. Faculty: Increase the opportunities to facilitate faculty access to continuing education training. 

5. Faculty: Increase opportunities to facilitate faculty access to librarian services. 

 

 

4.0.5:  The program provides its plan and summary data for the assessment of the 

implicit curriculum as defined in EP 4.0 from program defined stakeholders.  The 

program discusses implications for program renewal and specific changes it has 

made based on these assessment outcomes. 

 

The implicit curriculum assessment plan was created with the collaboration of faculty members, 

with the guidance of the Program Director who is knowledgeable about students’ learning 

assessment.  The plan has two quantitative measures, each one with a different purpose and 

implications for program defined stakeholders. 

 

One measure refers to a student’s survey conducted between April and November of 2015, in 

the Social Sciences Faculty, at the University of Puerto Rico, Rio Piedras Campus.  The survey 
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asked questions about the perception students had at the beginning of their studies regarding a 

variety of issues that impact the learning environment, and their perception today.  Twenty eight 

social work students who entered our social work program between 2008 to 2012 responded to 

the survey, which consisted on a questionnaire that was completed in the classroom with the 

researcher accessible to respond to any question they could have.  The Coordinator for the 

Students’ learning Assessment Committee at the Social Sciences Faculty level, Dra. Vivian 

Oliveras, was the principal investigator of the study.  She kindly shared the data from social 

work students with our Department of Social Work to conduct secondary analysis. 

 

Table 25:     Year Enrolled at UPRRP – Social Work Students (N=28) 

  Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 2008 1 3.6 3.6 3.6 

2009 2 7.1 7.1 10.7 

2010 8 28.6 28.6 39.3 

2011 16 57.1 57.1 96.4 

2012 1 3.6 3.6 100.0 

Total 28 100.0 100.0   

 

Benchmarks and rationale for selected benchmarks: The Implicit Curriculum Assessment 

Plan has the following benchmark:  In a scale from 1 to 10, where 10 is the maximum level of 

satisfaction and 1 is the worst level.  Students should score 8 or more on each variable.  At least 

75% of students should select the values of 8, 9, or 10.  The findings will represent a baseline 

data.  A follow up study is needed to compare changes across time.   

 

A copy of the students’ survey-questionnaire is included before discussing the findings. 

The data were collected between April and November of 2015.  The data were analyzed using 

the Statistical Package for Social Sciences (SPSS) through descriptive statistics.  The results 

cover two semesters (January-May 2014-15; August-December 2015-16).  

 

As recommended by the CSWE, a summary is presented for each measure to respond to the 

following questions: Who is the target group? When and how the assessment is carried out?  

What is being evaluated?  What are the expected benchmarks? 
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 1.    Students Survey Social Sciences Faculty UPRRP 

         Undergraduate Social Work Students - (Secondary data analysis) 

 

Target group:  Social work students enrolled at UPRRP. 

 

How and when evaluated:  Students responded to the questionnaire in a classroom between 

2008 to 2012. Students were selected by availability. A Protocol was developed and 

implemented by Dra. Vivian Oliveras with authorization of the IRB.   

 

Who evaluates. Principal investigator (Dra. Vivian Oliveras) 

 

What is evaluated: Several variables related to the implicit curriculum.  Students’ perception of  

a variety of implicit curriculum dimensions were selected for secondary data analysis.  These 

variables are important to achieve a learning environment that is fair, that respects diversity, and 

that contributes to the students’ healthy integration to his/her academic life.   

 

        Table 26:      Students’ Survey Exit Questionnaire 

      N = 28 Undergraduate Social Work Students 

    (Secondary data analysis) 

 

 
Variables – Questions Scale p. 42 

 

31. Teaching Quality 
32. Faculty Accessibility 
33. Availability of needed courses 
34. Availability of courses in specialist fields 
35. Program Content 
36. Program Structure 
37. Assistant provided by the Department 
38. Academic Advising 
39. Quality of the building (classrooms, amphitheaters)  
40. Computer Center Quality 
41. Quality of Study Rooms 
42. Quality of the Library 
43. Opportunities for extracurricular activities 
44. Opportunities to join a faculty member in his/her research project 
45. Opportunities for internships 
46. Opportunities for Exchange programs 
47. Opportunities for students travel 
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Encuesta de salida – Facultad de Ciencias Sociales2 

 

1) Edad cumplida Años   Número de 

estudiante 

  
 

 

2) ¿Cuál es tu género?     ☐ Mujer   ☐  Hombre 

 

3) ¿A cuál programa académico perteneces? 

 

Programa de Estudios Nivel 

Bachillerato Maestría Doctorado 

1. Administración 

Pública 

 ☐  

2. Antropología ☐   

3. Ciencia Política ☐   

4. Ciencias Sociales 

General 

☐   

5. Consejería en 

Rehabilitación 

 ☐  

6. Cooperativismo ☐ ☐  

7. Economía ☐ ☐  

8. Geografía ☐   

9. Psicología ☐ ☐ ☐ 

10. Relaciones del 

Trabajo 

☐   

11. Sociología ☐ ☐  

12. Trabajo Social ☐ ☐ ☐ 

 

Otro programa o secuencia          

 

4) ¿En qué mes y año ingresaste al 

Recinto? 

Mes Año 

  
 

 

5) ¿Estudiaste en otro Programa antes de entrar en el Programa en el cual estás inscrito?  

Si ☐ No ☐ 

 

Si respondiste si, por favor, indica en cuál:    

                                                 
2
 Encuesta diseñada y preparada por: Ivonne Moreno-Velázquez, PhD Ana Maritza Martínez-Vizcarrondo, PhD  

Vivian E. Olivera Santiago, PhD 
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6) ¿Estudiaste en otro Recinto antes de Río Piedras? Si ☐ No ☐ 

 

Si respondiste si, por favor, indica en cuál:    

 

7) ¿Estudiaste en otra universidad antes de ingresar al Recinto? Si ☐ No ☐ 

 

Si respondiste si, por favor, indica en cuál:    

 

Por favor, pasa a la página siguiente 

 

 

Encontrarás a continuación una lista de los dominios que definen el Perfil del Egresado de la 

Universidad de Puerto Rico, Recinto de Río Piedras. En una escala del 1-10 en la cual 1 

significa dominio mínimo de esa competencia y el 10 el dominio máximo 

de esa competencia circula el número que represente el nivel de dominio 

que consideras que tenías al comenzar en el Recinto y nivel que consideras que tienes ahora. 

 

 

1. Expresar ideas verbalmente con corrección en Español.   

Al ingresar al Recinto  Hoy 

1 2 3 4 5 6 7 8 9 10  1 2 3 4 5 6 7 8 9 10 

2. Ofrecer presentaciones formales en idioma Español. 

Al ingresar al Recinto  Hoy 

1 2 3 4 5 6 7 8 9 10  1 2 3 4 5 6 7 8 9 10 

3. Escribir con corrección en idioma Español. 

Al ingresar al Recinto  Hoy 

1 2 3 4 5 6 7 8 9 10  1 2 3 4 5 6 7 8 9 10 

4. Comprender documentos escritos en el idioma Español 

Al ingresar al Recinto  Hoy 

1 2 3 4 5 6 7 8 9 10  1 2 3 4 5 6 7 8 9 10 

5. Expresar ideas verbalmente con corrección en Inglés.  

Al ingresar al Recinto  Hoy 

1 2 3 4 5 6 7 8 9 10  1 2 3 4 5 6 7 8 9 10 

6. Ofrecer presentaciones  formales en idioma Inglés. 

Al ingresar al Recinto  Hoy 
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1 2 3 4 5 6 7 8 9 10  1 2 3 4 5 6 7 8 9 10 

7. Escribir con corrección en idioma Inglés. 

Al ingresar al Recinto  Hoy 

1 2 3 4 5 6 7 8 9 10  1 2 3 4 5 6 7 8 9 10 

8. Comprender documentos escritos en el idioma  Inglés.  

Al ingresar al Recinto  Hoy 

1 2 3 4 5 6 7 8 9 10  1 2 3 4 5 6 7 8 9 10 

9. Expresar ideas verbalmente en una tercera lengua.  

Al ingresar al Recinto  Hoy 

1 2 3 4 5 6 7 8 9 10  1 2 3 4 5 6 7 8 9 10 

10. Ofrecer presentaciones formales en otro idioma. 

Al ingresar al Recinto  Hoy 

1 2 3 4 5 6 7 8 9 10  1 2 3 4 5 6 7 8 9 10 

11. Escribir con corrección en una tercera lengua.  

Al ingresar al Recinto  Hoy 

1 2 3 4 5 6 7 8 9 10  1 2 3 4 5 6 7 8 9 10 

12. Comprender documentos escritos en una tercera lengua.  

Al ingresar al Recinto  Hoy 

1 2 3 4 5 6 7 8 9 10  1 2 3 4 5 6 7 8 9 10 

 

13. Comprender y utilizar en forma correcta el vocabulario y los términos de tu disciplina.  

Al ingresar al Recinto  Hoy 

1 2 3 4 5 6 7 8 9 10  1 2 3 4 5 6 7 8 9 10 

14. Analizar información matemática y estadística.  

Al ingresar al Recinto  Hoy 

1 2 3 4 5 6 7 8 9 10  1 2 3 4 5 6 7 8 9 10 

15. Analizar, argumentar, razonar, justificar, probar o distinguir razonamiento en los procesos 

de solución de problemas y toma de decisiones.  

Al ingresar al Recinto  Hoy 

1 2 3 4 5 6 7 8 9 10  1 2 3 4 5 6 7 8 9 10 

16. Reflexionar críticamente sobre la naturaleza, la sociedad, el ser humano y las tradiciones 

culturales de la humanidad.  

Al ingresar al Recinto  Hoy 
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1 2 3 4 5 6 7 8 9 10  1 2 3 4 5 6 7 8 9 10 

17. Conocer  y aplicar un proceso de búsqueda sistemático dirigido a definir un problema o 

fenómeno, la metodología a seguir, recogida de datos e informar los resultados que ayuden 

a entender la realidad. 

Al ingresar al Recinto  Hoy 

1 2 3 4 5 6 7 8 9 10  1 2 3 4 5 6 7 8 9 10 

18. Utilizar  los sistemas y tecnologías de la información particularmente aquellas aplicables a 

tu campo de estudios. 

Al ingresar al Recinto  Hoy 

1 2 3 4 5 6 7 8 9 10  1 2 3 4 5 6 7 8 9 10 

19. Obtener, manejar y evaluar la información de manera independiente.  

Al ingresar al Recinto  Hoy 

1 2 3 4 5 6 7 8 9 10  1 2 3 4 5 6 7 8 9 10 

20. Participar y contribuir positivamente al desarrollo de actividades y proyectos en equipos de 

trabajo.   

Al ingresar al Recinto  Hoy 

1 2 3 4 5 6 7 8 9 10  1 2 3 4 5 6 7 8 9 10 

21. Dirigir equipos de trabajo efectivamente hacia el logro de actividades y proyectos.  

Al ingresar al Recinto  Hoy 

1 2 3 4 5 6 7 8 9 10  1 2 3 4 5 6 7 8 9 10 

22. Hacer uso de los sistemas de búsqueda de información para adquirir o generar 

conocimiento.  

Al ingresar al Recinto  Hoy 

1 2 3 4 5 6 7 8 9 10  1 2 3 4 5 6 7 8 9 10 

23. Crear nuevas ideas, explicaciones y soluciones a proyectos y situaciones de la vida diaria.  

Al ingresar al Recinto  Hoy 

1 2 3 4 5 6 7 8 9 10  1 2 3 4 5 6 7 8 9 10 

24. Aplicar el conocimiento para la solución de problemas académicos y del diario vivir.  

Al ingresar al Recinto  Hoy 

1 2 3 4 5 6 7 8 9 10  1 2 3 4 5 6 7 8 9 10 

25. Ver los eventos desde distintas perspectivas.  

Al ingresar al Recinto  Hoy 

1 2 3 4 5 6 7 8 9 10  1 2 3 4 5 6 7 8 9 10 
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26. Establecer relaciones constructivas con otras personas.  

Al ingresar al Recinto  Hoy 

1 2 3 4 5 6 7 8 9 10  1 2 3 4 5 6 7 8 9 10 

27. Desenvolverse efectivamente en procesos de cambio.  

Al ingresar al Recinto  Hoy 

1 2 3 4 5 6 7 8 9 10  1 2 3 4 5 6 7 8 9 10 

28. Apreciar la cultura y sociedad puertorriqueña en su interrelación con otras sociedades y 

culturas.  

Al ingresar al Recinto  Hoy 

1 2 3 4 5 6 7 8 9 10  1 2 3 4 5 6 7 8 9 10 

29. Identificar los factores que contribuyen a su salud integral y sentido de bienestar.  

Al ingresar al Recinto  Hoy 

1 2 3 4 5 6 7 8 9 10  1 2 3 4 5 6 7 8 9 10 

30. Hacer buen uso de su tiempo libre.  

Al ingresar al Recinto  Hoy 

1 2 3 4 5 6 7 8 9 10  1 2 3 4 5 6 7 8 9 10 

 

Encontrarás a continuación una lista de elementos en relación a tu programa. Al igual que en la 

sección anterior, en una escala del 1-10 en la cual 1 es el mínimo y el 10 el máximo, escribe 

una marca de cotejo en el número que represente el nivel en el cual evalúas tu programa 

dentro del elemento presentado. 

 

 1 2 3 4 5 6 7 8 9 10 

31. Calidad de la enseñanza.           

32. Accesibilidad de la facultad.           

33. Disponibilidad de cursos que deseabas 

tomar. 

          

34. Disponibilidad de cursos para completar tu 

área de énfasis o especialidad. 

          

35. Contenido del programa.           

36. Estructura del programa.           

37. Calidad de la asistencia provista por el 

departamento. 

          

38. Calidad de la consejería en cuento a trabajos 

de curso dentro de su programa. 

          

39. Calidad de las instalaciones de la facultad 

(salones de clase y anfiteatros).  
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40. Calidad del centro de cómputos.           

41. Calidad de las salas de estudio.           

42. Calidad de las bibliotecas.            

43. Oportunidades de desarrollar experiencias 

fuera del salón. 

          

44. Oportunidades de participar en 

investigaciones con integrantes de la 

facultad. 

          

45. Oportunidades para participar en internados.           

46. Oportunidades para participar en 

intercambios 

          

47. Oportunidades para participar en viajes 

estudiantiles. 

          

 

Ya para terminar, ¿qué hubiésemos podido hacer para fortalecer tu preparación en alguna de 

las áreas que mencionamos?  (Puedes continuar al dorso de la hoja si lo necesitas y deseas) 

 

 

 

 

 

 

 

 

¡Muchas gracias por completar esta encuesta! 

 

¡Felicitaciones por los logros alcanzados! 
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Table 27:      Assessment of Implicit Curriculum 

 (SPRING 2016) 

Findings Students’ Survey Exit Questionnaire3 

Summary Students’ Data 

    N = 28 Social Work Students 

 

Variables Scale from 1 to 10, 

where 10 is the best, 

and 1 is the worst 

Results 

Benchmark 75 % 

or more 

Teaching Quality 8 ó > 89 % 

Faculty Accesibility 8 ó > 68 % 

Availability of needed courses 8 ó > 53 % 

Availability of courses in specialist fields 8 ó > 66 % 

Program Content 8 ó > 81 % 

Program Structure 8 ó > 79 % 

Assistance provided by the Department 8 ó > 68 % 

Academic Advising 8 ó > 67 % 

Quality of the building (classrooms, 

amphitheaters) 

8 ó > 69 % 

Computer Center Quality 8 ó > 78 % 

Quality of Study Rooms 8 ó > 71 % 

Library Quality 8 ó > 81 % 

Opportunities for extracurricular activities 8 ó > 67 % 

Opportunities to join a faculty member in 

his/her research project 

8 ó > 63 % 

Opportunities for internships 8 ó > 28 % 

Opportunities for Exchange programs 8 ó > 32 % 

Opportunities for students travel 8 ó > 28 % 

 

Table 27 presents the percentage of students who rated all these implicit curriculum variables 

with a score of eight or more, which represented the highest side of the scale.  Although we 

cannot generalize the findings, students who participated in the study shared their opinion 

regarding various areas of the implicit curriculum that may be strong and areas that may be 

needing improvement.  According to Table 27, the quality of teaching in our social work 

program, the structure and content of our program, the quality of the Computer Center in our 

                                                 
3
 Dra. Vivian Oliveras, Coordinator Students’ learning Assessment Committee  Social Sciences Faculty 
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Social Sciences Faculty, and the quality of the library, were the dimensions from the implicit 

curriculum with the highest percentage of students who reached or exceeded the benchmark 

(75% or more).   

 

On the other hand, students’ opportunities to travel for studies, participate in exchange 

programs or internships seemed very limited for this groups.  

 

 Recommendations: This coincides with the impression of the faculty in our social 

 work program, who integrated to the next academic year Work Plan activities raising 

 external funds to partly support at least one or two students who want to participate 

 in exchange programs or internships outside of Puerto Rico. We also recommended 

 providing a partial scholarship to social work students from outside of Puerto Rico 

 (like Latin America and the Caribbean) who would like to study in our program.  These 

actions move forward the achievement of our mission and program’s goals.  

 

It became evident from Table 27 that these students’ claimed not being satisfied with the 

availability of needed courses in our social work program; and that they perceived limited 

opportunities to join a faculty member in his/her research project.   

 

 Recommendation: The current budget crisis at the UPR does not guarantee the 

 ability of the program to increase the number of courses in our academic unit.  

 However, joining faculty in their research projects is certainly an area that needs  more 

of the faculty’s will than of external resources.  The Faculty agreed on making  more efforts 

next academic year on this direction. 

 

More than 50 percent of the students, but less than two/third of them were satisfied with implicit 

curricular dimensions related to the structure of the social work program, such as:  Faculty 

accessibility, availability of courses in specialist fields, opportunities for extracurricular 

activities, academic advising, and the quality of the building (classrooms, amphitheaters), and 

quality of study rooms.  These areas are still in discussion in our academic.   

 

Recommendations: Increase faculty office hours or increase adherence to their office hours. 

The academic advising component of our program is being experiencing few modifications to 

improve students’ satisfaction.  The faculty recommended increasing the use of internet and 

other online services to communicate directly and rapidly with social work students and the 

Academic Advisor, which is already in progress.  

             

            

 

 

             

2. Faculty Survey regarding Involvement of Social Work Academics in  
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         Policy Practice 

 

Another relevant study related to the implicit curriculum of our social work program was 

conducted during academic year 2015-2016.  More specifically, the Program Director, Dra. 

Gisela Negrón-Velázquez, conducted an Island wide survey among social work professors in 

graduate and undergraduate social work programs, from the public and private sector in Puerto 

Rico, who were or were not accredited by CSWE, regarding their involvement in the field of 

Policy Practice.  Her study was part of a cross-national comparative research project to examine 

this topic in several countries of the world, under the direction of Dr. John Gal and Dra. Idit 

Weiss, from the Hebrew University of Jerusalem.  The original group that received funds from 

IASSW were: Contributors: Idit Weiss Gal , Tel Aviv University; Francisco Branco, niversidade 

Católica Portuguesa; Gisela Negron-Velazquez, University of Puerto Rico; Hugh McLaughlin 

and Jo-Pei Tan, Manchester Metropolitan University (8/6/2015 ).  A book was just published on 

this study.  About twelve countries participated in the final project, including Australia, Sweden, 

Spain, Germany, Israel, China, Finlandia, Portugal, Puerto Rico, South Africa, United Kingdom 

and the United States: 

  

 Negrón Velázquez, Gisela. (2017). Social work academia and policy in Puerto Rico,  

 In, John Gal and Idit Weiss (Ed.), Where Academia and Policy Meet: A Cross-

 national Perspective on the Involvement of Social Work Academics in Social Policy, 

 pages 133-146.   

 

As recommended by the CSWE, a summary is presented to respond to the following questions: 

Who is the target group? When and how the assessment is carried out?  What is being 

evaluated?  What are the expected benchmarks? 

 

Target group:  Social work faculty from graduate and undergraduate social work programs, 

from the public and private sector in Puerto Rico, who were or were not accredited by CSWE.  

The sample were 84 social work academics, for a response rate of 43%. One hundred percent 

of social work faculty from our academic unit participated in this survey.  Their responses, 

however, were analyzed in a aggregated form.  

 

How and when evaluated:    The original questionnaire used in this study was in Hebrew.  It 

was translated into English by its creators (Dr. Gal and Dra. Weiss).  A Bilingual Committee 

composed of two volunteered undergraduate students (from Economy and Psychology), a 

social work colleague (Dra. Ana M. Martínez-Vizcarrondo), and the Principal Investigator (Dra. 

Negrón-Velázquez), translated the English version of the instrument into Spanish.  The faculty 

responded to this questionnaire online from January 31, 2015 to March 30, 2015. 

 

Who evaluates. Local Principal investigator (Dra. Negrón-Velázquez).  International Principal 

Investigators (Dr. John Gal and Dra. Idit Weiss). 
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What is evaluated:  The Standard of Diversity (3.0) postulates that programs must make 

continuous efforts to provide a learning environment that models affirmation and respect for 

diversity and difference. One of these efforts in our social work program is to promote the 

involvement of social work academics in policy practice, becoming role models for students.  

The present study sought to clarify social work academics level of policy engagement, level of 

engagement in policy stages, perceived impact in policy makers, perceived role of academia, 

perceived roles as social work scholars, perceived policy resources, perceived level of support 

for policy engagement, and factors associate with the level of engagement in policy practice.  

These dimensions are related to the implicit curriculum of our program. 
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English version of the Questionnaire on the engagement of the social work faculty in the social 

welfare policy process 

 

Idit Weiss-Gal 

John Gal 

 

Initial translation to Spanish by Dr. Gisele Negrón between April and May 2014.   
 Revised between September  1-15 2014 by Dr. Ana M. Martínez Vizcarrondo and the following 

research assistants:   
Vivian Rivera Mulero –  

Psychology Department 
Ashley M. González Pagán – Economics Department.   

University of Puerto Rico, Río Piedras Campus 
 
 

  

 

 

 

 

  



Department of Social Work (Undergraduate)  
Social Sciences Faculty 

University of Puerto Rico 
Rio Piedras Campus  

 

353 
 

Dear faculty member, 

Please answer the questions on the attached questionnaire as soon as possible. It is 

part of an international study that seeks to gain a better understanding of the involvement of 

faculty members of the school of social work in social welfare. Your participation in this study is 

completely anonymous and voluntary. 

It should take you from 10 to 15 minutes to complete the questionnaire. The 

questionnaire has been approved by the Institutional Committee for the Protection of Human 

Subjects in Research (CIPSHI, Spanish acronym) of the University of Puerto Rico, Rio Piedras 

Campus. 

 

(Name of Researcher)
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As a member of the social work faculty, my role is to: 

 1 
(Totally 

disagree) 

2 3 4 5 
(Totally 
agree) 

1. Develop knowledge aimed at the academic 
community 

     

2. Improve academic understanding of the social 
factors that have an impact on individual anxiety. 

     

3. Enhance knowledge that contributes to scientific 
discussion.  

     

4. Influence the way in which the general public 
believes social problems should be handled. 

     

5. Help policy makers deal with social problems.       

6. Influence the practice of social workers.       

7. Develop knowledge that can contribute to the 
general public.  

     

8. Influence the formulation of social welfare 
policies.4   

     

9. Develop knowledge that can contribute to social 
workers.   

     

10. Influence the way in which the general public 
perceives social problems.   

     

11. Engage in the development of theories.       

12. Develop knowledge that helps foster critical 
social thinking among the members of the 
academic community.  

     

13. Develop knowledge that can contribute to social 
welfare policy makers.  

     

14. Improve academic awareness of power 
relations in society.  

     

      

                                                 
4
 Social welfare policies include one or more of the following areas: social care (social welfare service), social 

security (subsidy plan), rehabilitation, education, physical or mental health, housing and employment. 
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15. Influence the way in which social workers 
perceive the problems that affect the users of the 
services.  

     

      

 

In general, the academic community is committed to:  

 1 
(Totally 

disagree) 

2 3 4 5 
(Totally 
agree) 

1. Help society solve problems       

2. Criticize social order       

3. Change power relations in society       

 

During your career as a member of the social work faculty, how frequently have you 

engaged in the following activities to try to influence social welfare policies5? 

 1  
(Never) 

2 
(Once) 

3 
(Sometimes) 

4 
(Frequently) 

1. Press interviews      

2. Helped service users organize 
themselves  

    

3. Was a member of a policy-related 
committee  

    

4. Presided over a policy-related 
committee/commission 

    

5. Served as advisor to a policy-related 
committee/commission  

    

6. Published an article in the press      

7. Wrote a blog on an social network      

                                                 
5
 Social welfare policies includes one or more of the following areas: social care (social welfare 

services), social security) subsidy plan), rehabilitation, education, physical or mental health, housing 
and employment.  
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8. Participated in an appeal before the 
courts  

    

9. Testified before a 
legislative/parliamentary 
committee/commission  

    

10. Was the spokesperson in a 
demonstration  

    

11. Organized a protest activity       

12. Participated in a protest activity       

13. Participated in a coalition of 
organizations   

    

14. Participated in an activity related to 
social workers policy  

    

15. Worked with students to influence policy      

16. Participated in preparing a position 
paper on a social welfare policy issue 

    

17. Submitted your publications to national 
or local policy makers  

    

18. Served as an advisor to national or local 
policy makers  

    

19. . Served as an advisor to a support 
organization  

    

20. Analyzed policies for policy makers or a 
defense organization 

    

     

 

During your career as a member of the social welfare faculty, have you acted (alone 

or with others) to:  

 1 
(Never) 

2 3 4 5 
(Frequently) 

1. Influence national social welfare policy       

2. Influence local social welfare policy      
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To what extent do you think that you:  

 1 
(Never) 

2 3 4 5 
(Frequently) 

1. have had an impact on national social 
welfare policy  

     

2. have had an impact on local social welfare 
policy 

     

      

 

During your career as a member of the social work faculty, to what extent have you 

(alone or with someone): 

 1  
(Never) 

2 3 4 5  
(Frequently) 

1. Participated in including social problems on 
the public agenda?  

     

2. Participated in including limitations of social 
welfare policy on the public agenda?  

     

3. Participated in suggesting alternative 
policies to deal with a social problem?  

     

4. Participated in formulating social welfare 
policy?  

     

5. Participated in evaluating social welfare 
policy?  

     

6. Participated in coalitions seeking to influence 
social welfare policy?  

     

      

 

If you think it is relevant, please indicate the fields of social welfare policies that you 

have wanted to influence (if this is not relevant, please go directly to the following 

question): 
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 _______________________________________    

 ______________________________________ 

If you think it is important, please share with us some details on an activity in which 

you have participated to try to influence social welfare policy: 

_________________________________________________________________________

_________________________________________________________________________

______ 

In the institution of higher education in which I work (if you work in more than one, 

refer to the institution in which you work more frequently):  

 1 
(Totally 

disagree) 

2 3 4 5  
(Totally 
agree) 

1. The institution motivates the faculty to 
become involved in activities designed to 
influence social welfare policies.  

     

2. The participation of the members of the 
faculty in activities designed to influence social 
welfare policies contribute to their academic 
promotion  

     

3. The administration is against involvement of 
the faculty in activities designed to influence 
social welfare policies  

     

      

 

In the higher education institution in which I work (if you work in more than one, refer 

to the institution in which you work more frequently):  

 1 
(Totally 

disagree) 

2 3 4 5  
(Totally agree) 

4. The dean encourages members of the 
faculty to engage in activities designed to 
influence social welfare policies  

     

5. In the past, the deans used to encourage 
members of the faculty to engage in activities 
designed to influence social welfare policies.  
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6. My colleagues support participation of 
faculty members in activities designed to 
influence social welfare policies  

     

      

 

7. The participation of members of the faculty 
in activities designed to influence social 
welfare policies has been recognized  

     

8. Even if there were complaints about the 
participation of faculty members in activities 
designed to influence social welfare policies, 
the dean supported the professors  

     

9. Students expect the members of the faculty 
to participate in activities designed to 
influence social welfare policies  

     

      

 

To what extent do you think you have:  

 1 
(I am not 
prepared) 

2 3 4 5 
(I am very 
prepared) 

1. The necessary knowledge to influence social 
welfare policies6  

     

2. The skills required to influence social welfare 
policies  

     

3. The motivation to influence social welfare policies       

4. The commitment to influence social welfare 
policies  

     

5. The self-sufficiency to influence social welfare 
policies  

     

      

 

                                                 
6
 Social welfare policies includes one or more of the following areas: social care (social welfare 

services), social security) subsidy plan), rehabilitation, education, physical or mental health, housing 
and employment. 
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As far as you know, to what extent do national policy makers (for example, 

legislators, agency heads) or local policy makers (mayors, assembly members, other 

officials):  

 1 
(Never) 

2 3 4 5  
(Often) 

6  
(I don’t know) 

1. Read your publications       

2. Quote your publications       

3. Use your recommendations to 
make public policy  

      

       

 

As far as you know, to what extent do lobbying organizations:  

 1 
(never) 

2 3 4 5  
(often) 

6  
I don’t know) 

4. Quote your publications in their 
lobbying efforts to influence their 
public policies  

      

5. Use your recommendations to 
formulate public policy proposals  

      

       

 

The following is a series of questions related to demographic data and other 

institutional issues. Please ignore the following questions if you thing they are not 

important. These questions concern research proposals and will not be used to 

identify any of the participants.  

Are you a permanent employee of the institution in which you work? 1. Yes 2. No 

Indicate whether you work full time or part time in the social welfare school in which 

you are employed. _______ 
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How long have you been a member of the faculty of the school of social welfare in 

which you are currently employed? _____ (years) 

What is your academic degree? Master’s degree in social work; Ph.D.   

What is your academic rank? ___________________________________ 

Indicate areas of each of your academic degrees  

Bachelor’s Degree  _________________________ 

Master’s Degree __________________________ 

Doctorate __________________________ 

What are your areas or topics of expertise in research? (If you do not think this is 

important, please continue to the next question)  

Area of Research I :__________________________ 

Area of Research II:_________________________ 

Area of Research III:_________________________ 

What methods do you use most of the time in your research studies? 

__________________________ 

What courses do you usually teach?  ________________________________ 

_________________________________ 

_________________________________ 

How often do the courses you teach contain aspects related to social welfare 

policies?  

 1 
(never) 

2 3 4 5 
(all the time) 

      

 

If you consider it to be important, how many years were you involved in social work 

before becoming a member of the faculty? _________________________ 

Age:_______________________ 

Gender:______________________ 
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Do you have any comments?  

_________________________________________________________________________

_________________________________________________________________________

_________________________________________________________________________

_________________________________________________________________________

_________________________________________________________________________

_______________________________________________________  

 
We are very much interested in gaining a better understanding of the level of commitment of 

social work professors in activities designed to influence social welfare policies. If you are 

willing to be interviewed about these activities, please send your information (e-mail, 

telephone number, etc.) so we can contact you.  
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Assessment of Implicit Curriculum 

 Findings Faculty Online Survey  

Social Work Faculty Involvement in Policy Practice 

Summary Faculty Data 

    N = 84 Social Work Faculty in Puerto Rico 

   

Findings: Social work scholars in the present study did not perceive themselves as having 

an impact on policy makers.  Legislators were perceived as not interested in reading their 

publications, citing their publications, and as not drawing upon their recommendations.  

However, the majority of participants did not send their academic work such as publications 

to legislators.  Our sample perceived their role as educators very relevant for the practice of 

the profession, but they did not place the same importance to their public role.  This is 

worrisome since this last role is concern with influencing the way in which the general public 

perceive and understand social problems (Negrón Velázquez, Gisela, 2017, p. 143).  The 

Global agenda for social work and social development (2012) will be almost impossible to 

achieve on the Island if social workers do not work with these significant limitations.   

 

The present study demonstrated that our participants were influenced by their perception of 

the academic environmental support.  The support they perceived, first, from students, and 

then from colleagues and the administration were critical in understanding their level of 

involvement in policy practice.   Equally important was the fact that their policy practice 

involvement was also significantly related to their perception of their own competencies in 

this field.   The findings suggest that respondents felt competent in terms of knowledge, 

motivation and commitment toward policy practice (Negrón Velázquez, Gisela, 2017, p. 

144).   

 

Recommendation:  The faculty perceived themselves as needing more skills and a better 

sense of self-efficiency to influence policies.  These findings may shed light on why social 

work academics emerged as less likely to initiate policy actions than to support policy-

related activities organized by others.  It may be concluded that an organized effort is 

necessary to educate social work scholars on the Island and in our program about the 

diversity of activities that can and should be done to influence social policies from the 

academia, and to strengthen their competencies in policy practice.  As role models for our 

students, it is imperative to increase the presence of social work scholars in policy practice.   

 

Recommendation: Facilitate continuing education courses to fill the necessary gaps on this 

topic.  More research is also needed to explore what other factors must be taken into 

account to improve policy practice among social work academics in Puerto Rico.  
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English version of the Questionnaire on the engagement of the social work faculty in the social 

welfare policy process 

 

Idit Weiss-Gal 

John Gal 

 

Initial translation to Spanish by Dr. Gisele Negrón between April and May 2014.   
 Revised between September  1-15 2014 by Dr. Ana M. Martínez Vizcarrondo and the following 

research assistants:   
Vivian Rivera Mulero –  

Psychology Department 
Ashley M. González Pagán – Economics Department.   

University of Puerto Rico, Río Piedras Campus 
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Dear faculty member, 

Please answer the questions on the attached questionnaire as soon as possible. It is 

part of an international study that seeks to gain a better understanding of the involvement of 

faculty members of the school of social work in social welfare. Your participation in this study is 

completely anonymous and voluntary. 

It should take you from 10 to 15 minutes to complete the questionnaire. The 

questionnaire has been approved by the Institutional Committee for the Protection of Human 

Subjects in Research (CIPSHI, Spanish acronym) of the University of Puerto Rico, Rio Piedras 

Campus. 

 

(Name of Researcher)
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As a member of the social work faculty, my role is to: 

 1 
(Totally 

disagree) 

2 3 4 5 
(Totally 
agree) 

1. Develop knowledge aimed at the academic 
community 

     

2. Improve academic understanding of the social 
factors that have an impact on individual anxiety. 

     

3. Enhance knowledge that contributes to scientific 
discussion.  

     

4. Influence the way in which the general public 
believes social problems should be handled. 

     

5. Help policy makers deal with social problems.       

6. Influence the practice of social workers.       

7. Develop knowledge that can contribute to the 
general public.  

     

8. Influence the formulation of social welfare 
policies.1   

     

9. Develop knowledge that can contribute to social 
workers.   

     

10. Influence the way in which the general public 
perceives social problems.   

     

11. Engage in the development of theories.       

12. Develop knowledge that helps foster critical 
social thinking among the members of the 
academic community.  

     

13. Develop knowledge that can contribute to social 
welfare policy makers.  

     

14. Improve academic awareness of power 
relations in society.  

     

      

                                                 
1
 Social welfare policies include one or more of the following areas: social care (social welfare service), social 

security (subsidy plan), rehabilitation, education, physical or mental health, housing and employment. 
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15. Influence the way in which social workers 
perceive the problems that affect the users of the 
services.  

     

      

 

In general, the academic community is committed to:  

 1 
(Totally 

disagree) 

2 3 4 5 
(Totally 
agree) 

1. Help society solve problems       

2. Criticize social order       

3. Change power relations in society       

 

During your career as a member of the social work faculty, how frequently have you 

engaged in the following activities to try to influence social welfare policies2? 

 1  
(Never) 

2 
(Once) 

3 
(Sometimes) 

4 
(Frequently) 

1. Press interviews      

2. Helped service users organize 
themselves  

    

3. Was a member of a policy-related 
committee  

    

4. Presided over a policy-related 
committee/commission 

    

5. Served as advisor to a policy-related 
committee/commission  

    

6. Published an article in the press      

                                                 
2
 Social welfare policies includes one or more of the following areas: social care (social welfare 

services), social security) subsidy plan), rehabilitation, education, physical or mental health, housing 
and employment.                                                                                                                             
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7. Wrote a blog on an social network      

8. Participated in an appeal before the 
courts  

    

9. Testified before a 
legislative/parliamentary 
committee/commission  

    

10. Was the spokesperson in a 
demonstration  

    

11. Organized a protest activity       

12. Participated in a protest activity       

13. Participated in a coalition of 
organizations   

    

14. Participated in an activity related to 
social workers policy  

    

15. Worked with students to influence policy      

16. Participated in preparing a position 
paper on a social welfare policy issue 

    

17. Submitted your publications to national 
or local policy makers  

    

18. Served as an advisor to national or local 
policy makers  

    

19. . Served as an advisor to a support 
organization  

    

20. Analyzed policies for policy makers or a 
defense organization 
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During your career as a member of the social welfare faculty, have you acted (alone 

or with others) to:           

 1 
(Never) 

2 3 4 5 
(Frequently) 

1. Influence national social welfare policy       

2. Influence local social welfare policy      

 

To what extent do you think that you:  

 1 
(Never) 

2 3 4 5 
(Frequently) 

1. have had an impact on national social 
welfare policy  

     

2. have had an impact on local social welfare 
policy 

     

      

 

During your career as a member of the social work faculty, to what extent have you 

(alone or with someone): 

 1  
(Never) 

2 3 4 5  
(Frequently) 

1. Participated in including social problems on 
the public agenda?  

     

2. Participated in including limitations of social 
welfare policy on the public agenda?  

     

3. Participated in suggesting alternative 
policies to deal with a social problem?  

     

4. Participated in formulating social welfare 
policy?  

     

5. Participated in evaluating social welfare 
policy?  

     

6. Participated in coalitions seeking to influence 
social welfare policy?  
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If you think it is relevant, please indicate the fields of social welfare policies that you 

have wanted to influence (if this is not relevant, please go directly to the following 

question): 

    _____________________________________ 

If you think it is important, please share with us some details on an activity in which 

you have participated to try to influence social welfare policy: 

_________________________________________________________________________

_________________________________________________________________________ 

In the institution of higher education in which I work (if you work in more than one, 

refer to the institution in which you work more frequently):  

 1 
(Totally 

disagree) 

2 3 4 5  
(Totally 
agree) 

1. The institution motivates the faculty to 
become involved in activities designed to 
influence social welfare policies.  

     

2. The participation of the members of the 
faculty in activities designed to influence social 
welfare policies contribute to their academic 
promotion  

     

3. The administration is against involvement of 
the faculty in activities designed to influence 
social welfare policies  
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In the higher education institution in which I work (if you work in more than one, refer 

to the institution in which you work more frequently):  

 1 
(Totally 

disagree) 

2 3 4 5  
(Totally 
agree) 

4. The dean encourages members of the 
faculty to engage in activities designed to 
influence social welfare policies  

     

5. In the past, the deans used to encourage 
members of the faculty to engage in activities 
designed to influence social welfare policies.  

     

      

6. My colleagues support participation of 
faculty members in activities designed to 
influence social welfare policies  

     

      

 

7. The participation of members of the faculty 
in activities designed to influence social 
welfare policies has been recognized  

     

8. Even if there were complaints about the 
participation of faculty members in activities 
designed to influence social welfare policies, 
the dean supported the professors  

     

9. Students expect the members of the faculty 
to participate in activities designed to 
influence social welfare policies  
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To what extent do you think you have:  

 1 
(I am not 
prepared) 

2 3 4 5 
(I am very 
prepared) 

1. The necessary knowledge to influence social 
welfare policies3  

     

2. The skills required to influence social welfare 
policies  

     

3. The motivation to influence social welfare policies       

4. The commitment to influence social welfare 
policies  

     

5. The self-sufficiency to influence social welfare 
policies  

     

      

 

As far as you know, to what extent do national policy makers (for example, 

legislators, agency heads) or local policy makers (mayors, assembly members, other 

officials):  

 1 
(Never) 

2 3 4 5  
(Often) 

6  
(I don’t know) 

1. Read your publications       

2. Quote your publications       

3. Use your recommendations to 
make public policy  
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3
 Social welfare policies includes one or more of the following areas: social care (social welfare 

services), social security) subsidy plan), rehabilitation, education, physical or mental health, housing 
and employment. 
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 1 
(never) 

2 3 4 5  
(often) 

6  
I don’t know) 

4. Quote your publications in their 
lobbying efforts to influence their 
public policies  

      

5. Use your recommendations to 
formulate public policy proposals  

      

       

 

The following is a series of questions related to demographic data and other 

institutional issues. Please ignore the following questions if you thing they are not 

important. These questions concern research proposals and will not be used to 

identify any of the participants.  

Are you a permanent employee of the institution in which you work? 1. Yes 2. No 

Indicate whether you work full time or part time in the social welfare school in which 

you are employed. _______ 

How long have you been a member of the faculty of the school of social welfare in 

which you are currently employed? _____ (years) 

What is your academic degree? Master’s degree in social work; Ph.D.   

What is your academic rank? ___________________________________ 

Indicate areas of each of your academic degrees  

Bachelor’s Degree  _________________________ 

Master’s Degree __________________________ 

Doctorate __________________________ 
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What are your areas or topics of expertise in research? (If you do not think this is 

important, please continue to the next question)  

Area of Research I :__________________________ 

Area of Research II:_________________________ 

Area of Research III:_________________________ 

What methods do you use most of the time in your research studies? 

__________________________ 

What courses do you usually teach?  ________________________________ 

_________________________________ 

_________________________________ 

How often do the courses you teach contain aspects related to social welfare 

policies?  

 1 
(never) 

2 3 4 5 
(all the time) 

      

 

If you consider it to be important, how many years were you involved in social work 

before becoming a member of the faculty? _________________________ 

Age:_______________________ 

Gender:______________________ 

Do you have any comments?  

 
We are very much interested in gaining a better understanding of the level of commitment of 

social work professors in activities designed to influence social welfare policies. If you are 

willing to be interviewed about these activities, please send your information (e-mail, 

telephone number, etc.) so we can contact you.  
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 Findings Faculty Online Survey  

  Social Work Faculty Involvement in Policy Practice 

Summary Faculty Data 

    N = 84 Social Work Faculty in Puerto Rico 

   

Findings: Social work scholars in the present study did not perceive themselves as having 

an impact on policy makers.  Legislators were perceived as not interested in reading their 

publications, citing their publications, and as not drawing upon their recommendations.  

However, the majority of participants did not send their academic work such as publications 

to legislators.  Our sample perceived their role as educators very relevant for the practice of 

the profession, but they did not place the same importance to their public role.  This is 

worrisome since this last role is concern with influencing the way in which the general public 

perceive and understand social problems (Negrón Velázquez, Gisela, 2017, p. 143).  The 

Global agenda for social work and social development (2012) will be almost impossible to 

achieve on the Island if social workers do not work with these significant limitations.   

 

The present study demonstrated that our participants were influenced by their perception of 

the academic environmental support.  The support they perceived, first, from students, and 

then from colleagues and the administration were critical in understanding their level of 

involvement in policy practice.   Equally important was the fact that their policy practice 

involvement was also significantly related to their perception of their own competencies in 

this field.   The findings suggest that respondents felt competent in terms of knowledge, 

motivation and commitment toward policy practice (Negrón Velázquez, Gisela, 2017, p. 

144).   

 

Recommendation:  The faculty perceived themselves as needing more skills and a better 

sense of self-efficiency to influence policies.  These findings may shed light on why social 

work academics emerged as less likely to initiate policy actions than to support policy-

related activities organized by others.  It may be concluded that an organized effort is 

necessary to educate social work scholars on the Island and in our program about the 

diversity of activities that can and should be done to influence social policies from the 

academia, and to strengthen their competencies in policy practice.  As role models for our 

students, it is imperative to increase the presence of social work scholars in policy practice.   

 

Recommendation: Facilitate continuing education courses to fill the necessary gaps on this 

topic.  More research is also needed to explore what other factors must be taken into 

account to improve policy practice among social work academics in Puerto Rico.  
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